
 
IOWA COLLEGE STUDENT AID COMMISSION 

 
Pinnacle Career Institute 

Application for Postsecondary Registration 
December 4, 2014 

 
 
STAFF ACTION: 
 
Approve Pinnacle Career Institute’s request for registration in Iowa for a two-year term 
that begins on December 4, 2014, and ends on December 4, 2016. 
 
As a condition of registration: 
 

• Pinnacle Career Institute must notify Commission staff of the Iowa location at which an 
Iowa resident will participate in a practicum within 90 days of the date the Institute 
establishes a new practicum site.  Email notice suffices. 

 
Registration Purpose 
 
Revised Iowa Code Sections 261B.2 (definitions) and 261B.3 (effective July 1, 2012) require a 
school to register with the Commission if a person compensated by the school conducts any 
portion of a course of instruction, including by in-person, distance education, or 
correspondence method in this state or if the school otherwise has a presence in this state.  
Presence means a location in Iowa at which a student participates in any structured activity 
related to a school’s distance education course of instruction.  Presence also means an 
address, location, telephone number, or internet protocol address in Iowa from which a school 
conducts any aspect of its operations.  Pinnacle Career Institute (the Institute) applied to offer 
distance education programs, one of which includes a structured practicum that an Iowa 
resident would participate in at an Iowa location.   
 
Institutional Information 
 
Pinnacle Institute is a for-profit postsecondary educational institution located at 1001 E. 101st 
Terrace, Suite 325, Kansas City, Missouri.  The Institute has two additional locations at 11500 
NW Ambassador Drive, Suite 221, Kansas City, Missouri, and 1601 West 23rd Street, Suite 
200, Lawrence, Kansas.  The Chief Executive Officer of the school is Jeffrey C. Freeman, 
16221 Foster Street, Overland Park, Kansas.  The Institute is registered with the Iowa 
Secretary of State under the name Manufacturers Technical Institutes, Inc., as a foreign for-
profit corporation #461865, with Pinnacle Career Institute identified as a fictitious name 
registration.  The Institute’s Iowa resident agent is Business Filings Incorporated, 500 E. Court 
Ave., Des Moines, Iowa 50309. 
 
According to the Institute’s web-based disclosures, the Institute is wholly owned by 
Manufacturers Technical Institutes, Inc.  The Iowa Secretary of State’s corporate records 
indicate that the officers of Manufacturers Technical Institutes are Jeffrey C. Freeman, the 
school’s CEO Scott F. Freeman, and Michael Platt.  These three individuals are also identified 



in the school’s catalog as the Board of Directors of Pinnacle Career Institute.  The address 
provided for all of the corporation’s officers is 6221 Foster Street, Overland Park, Kansas.   
 
The Institute’s administrative and academic leadership are persons unaffiliated with 
Manufacturers Technical Institutes, Inc.  These individuals include institutional President Joan 
Meyer; Executive Vice President Rebecca Clothier, Vice President for Online Education Les 
Hyde, Chief Academic Officer Amanda Edwards, and Director of Instructional Design Dawn 
Fry.  At each individual campus level, independent leadership is provided by a campus 
Executive Director and a campus Director of Education.   
 
Physical Facilities:  Not applicable for a distance education program provider.  
 
Accreditation:  Pinnacle Career Institute is accredited by the Accrediting Council for 
Independent Colleges and Schools (ACICS), a national accrediting agency that is recognized 
by the federal Department of Education.   
 
Federal Stafford Loan Cohort Default Rate (3-year FFY 2011 rate):  21.5% (for the Kansas 
City, Missouri main campus that supports the Institute’s online programs). 
 
For comparison purposes, the FFY 2011 national average, 3-year cohort default rate is 13.7%.   
 
Graduation Rate:  72%.  This is the percentage of first-time, full-time undergraduate students 
who graduated within 150% of the normal time for program completion as reported to the 
federal Department of Education.  This graduation rate applies to the Kansas City, Missouri, 
main campus that supports the Institute’s online programs.   

 
Average Loan Debt upon Graduation:  $11,345.73 
 
Record Preservation:  All basic records and reports pertaining to students are protected from 
theft, fire, water damage, or other possible loss.  Records are maintained in fire-rated file 
cabinets that are locked when not in use.  Once student records are purged at the appropriate 
time, all student transcripts are transferred to computer disks, which are copied and stored 
offsite.  Certain basic records are maintained by the institution for a specific period of time.  
Transcripts are kept indefinitely, and admissions data and other records are kept for at least 
five years from the last day of attendance.  Financial aid records are maintained according to 
guidelines established by the financial aid funding source. 
 
Transcript Requests:  Any current or former student may request a transcript by contacting: 
 

Debbie Fajen 
1001 E. 101st Terrace, Suite 325 
Kansas City, MO 64131 
(816) 802-8715 
 

Instructional Methodology:  An online program student must attend an orientation provided by 
a Student Success Coordinator that involves a walk-through of the Institute’s online learning 
management system.  The orientation addresses course expectations, uploading assignments, 
discussion board posting, and instructor communications.  All students are provided additional 
support during their first class, GS100 Fast Track to Success, where accessibility to instructors 



is emphasized.  This initial course includes guided training in the learning management 
system, distance education philosophy, basic skills, the assignment submission process, and a 
focus on assignment completion.   
 
Education staff members are available to the Institute’s online students for technical and 
academic support, and instructors hold online office hours weekly.  Students who have 
technical issues also have access to the LMS Online Help Desk, including Live Phone 
Support, twenty-four hours a day, seven days a week.  The Director of Education monitors the 
size of online classes to ensure that there is an appropriate faculty-to-student ratio, as well as 
to ensure an appropriate number of faculty members for the student population.  The faculty-
to-student ratio may vary from class to class depending on the content of the course. 
 
The overall requirements for the completion of distance education programs are in all ways 
equitable to those of the Institute’s residential (on campus) programs.  Assessment of student 
performance and academic success for a program are directly linked to the successful 
demonstration of skills outlined for the program.  These are the same skills that students must 
demonstrate in the traditional on-campus setting.  Student assessment encompasses many 
types of documentation including portfolios, pre-test/post-test at the program level, pre-
test/post-test at the course level, quizzes, projects, and capstone events as well as national or 
programmatic certification exams.   
 
New faculty members must participate in online orientation and training.  Preliminary training 
for all new instructors covers the learning management system, Institute processes, the Family 
Educational Rights and Privacy Act, copyright issues, and library resources.  In addition, new 
faculty are paired with a faculty mentor who provides training, support, and assistance in the 
process of becoming familiar with the Institute’s online learning management system, best 
practices in teaching in an online environment, and how to connect with students in that 
environment.   
 
In order to support continuous learning and growth, faculty members participate in ongoing 
professional development to expand their knowledge of best practices for teaching adult 
learners in an online environment and to remain current with content of the program(s) in 
which they teach.  Faculty must prepare professional development plans and then document 
activities annually.  Program Coordinators oversee and mentor faculty members as they 
provide feedback to students in online courses and the Program Coordinators monitor faculty 
performance through each course. 
 
Student Learning Resources:  Pinnacle Career Institute has partnered with a nonprofit 
corporation, Library and Information Resources Network (LIRN), to provide web access to a 
virtual library of materials.  LIRN databases are available online 24 hours a day/7 days a week.   
The LIRN® collection provides students with millions of peer-reviewed and full-text journals, 
magazines, newspaper articles, e-books, podcasts, audio, and video resources to support their 
academic studies from Gale Cengage, ProQuest, EBSCO, eLibrary, Books24x7, and more.  
These databases cover topics that support the General Education, Business, and Medical 
courses and programs at the Institute.  Additional resources include the following: 
 

• Gale Virtual Reference Library (GVRL):  GVRL, voted by Library Journal as the Best 
Overall Database for 2012, is a collection of virtual reference books in a wide range of 

http://www.lirn.net/products/#collection


topics from arts to technology.  LIRN's GVRL collection includes over 2,045 titles.  
Students can view, print, download and listen to audios. 
 

• Academic OneFile:  Academic OneFile is a premier resource for peer-reviewed, full text 
journals and reference sources.  Academic OneFile is a 2009 and 2008 CODiE Award 
Finalist for Best Online General Reference Service.  The database includes 14,000 
titles. 
 

• E Library:  The eLibrary provides full text access to articles and transcripts from more 
than 2,492 magazines, newspapers, books, radio & TV program transcripts along with 
access to more than 250,000+ photographs and maps.  It also contains a Reference 
Desk with dictionaries, a thesaurus, encyclopedias and more. 
 

• Books 24/7:  The Books 24/7 database offers on-demand, instant access to the 
complete text of thousands of best-in-class online books, book summaries, audio books, 
videos and more. 

 
The Institute’s library system maintains an online presence via a website called Pinnacle 
Online Library.  This website contains all current information students need about library 
resources, such as websites for research, important web links for the electronic catalog of all 
Institute reference books and the LIRN link noted above.  Other helpful information is gathered 
at this online location, including tips on writing research papers, citation help and other tutorials 
in writing style and study success.  The Institute also links to other resources such as Khan 
Academy, a collection of self-paced tutorials in topics such as math, science and computer 
programming, math.com, and Purplemath.   
 
To access the Pinnacle Online Library, students may go to the following link: 
http://pinnacleapps.com/library/.  Online Library hours are posted in a newsletter entitled the 
PCI Library News.  It appears that Librarian “office hours” for online students are only one day 
per week and for a limited period (e.g., three hours from 6 – 9 pm).  However, during “out-of-
office” hours, students may contact the Librarian via email.  A Librarian responds to email 
requests within 24 hours. 
 
Pinnacle Career Institute provides career services free of charge to current students and 
graduates through its Career Services Center.  The Institute maintains an employer database, 
has access to electronic job banks, and provides an online resume service.  It is the intention 
of the center to assist students in finding employment opportunities within their field of study 
but it does not guarantee employment.  The Career Services department provides the 
following career placement assistance: 
 

• Career counseling. 
• Review of resumes and cover letters. 
• Mock interviews. 
• Assistance in researching potential employers. 
• Postings of employment opportunities and contacts. 
• On-site career fairs. 

 
Pinnacle Career Institute assigns a specific Career Services Center liaison to online program 
students. 

http://pinnacleapps.com/library/


 
Curriculum Evaluation and Development:  The institution has a detailed plan for implementing 
distance education instruction, which includes the rationale for the development of the 
curriculum, course/program objectives and content, and student learning assessments.  
Curriculum development includes review by faculty representatives of all campuses and is 
overseen by the Chief Academic Officer.  Assessment of student learning and documentation 
that students are achieving the program’s skills are key components of the review and 
evaluation of curriculum.  Assessments of student learning occurs in four distinct areas: 
 

• Assessment of student learning outcomes through the use of competency checklists, 
certification and licensure exam results and Satisfactory Academic Progress Monitoring 
Reports. 

• Assessment of learning processes through library activity, analysis of course syllabi for 
coherent and collaborative learning, student surveys, informal student focus groups, 
and documentation of the match between course and program learning goals. 

• Assessment of learning inputs through placement test scores and faculty development 
opportunities that are related to student assessment and learning. 

• Assessment of learning context through the review of data from employer surveys, 
placement rates, graduation rates, regional and national trends in programming, and 
faculty surveys. 

 
Student Complaints Process:  Students who have a complaint that is not related to 
discrimination, civil rights violations, or academic issues should direct their complaint to the 
campus Executive Director.  The campus Executive Director will review the complaint and 
make a recommendation for a solution.  If the student is not satisfied with the solution 
recommended by the campus Executive Director, the student may request that the institutional 
President review the matter.  The decision of the institutional President is final. 
 
Distance Education Program Offered In Iowa 
 
Pinnacle Career Institute offers one fully “at a distance” program to Iowa residents, a 
Pharmacy Technician certificate program.  The total estimated cost of tuition, fees, books and 
supplies for the program is $17,765.   
 
Field Experience:  The Pharmacy Technician program requires the student to complete an 
externship of 180 clock hours at a site in the student’s local area that is acceptable to the 
Institute.  The student must complete the externship within an eight-week period.  During the 
externship, students apply and refine skills learned in the classroom.  Students must document 
their hours at the clinical site, report to their site supervisor and faculty instructor, discuss their 
experiences, and prepare for the certification exam during this period.   
 
Pharmacies such as Walgreens, CVS, those within Walmart or grocery stores, and private 
pharmacies are ideal externship sites.  The externship site supervisor should be a licensed 
Pharmacist or a certified Pharmacy Technician who is under the management of a licensed 
Pharmacist. 
 
Note:  In order to be employed as a Pharmacy Technician in Iowa, an individual must be 
certified by a nationally-accredited pharmacy technician certification board.  The Iowa Board of 
Pharmacy accepts certification from either the Pharmacy Technician Certification Board 



(PTCB) or the Institute for the Certification of Pharmacy Technicians (ICPT).  The Pinnacle 
Career Institute Pharmacy Technician program prepares students for examination and 
certification through the Institute for the Certification of Pharmacy Technicians. 
 
The remaining programs that Pinnacle Career Institute offers involve a significant percentage 
of online coursework, but require the student to complete a “Boot Camp” at the Institute’s out-
of-state campus.  The Commission does not regulate programs offered by an out-of-state 
school that have any mandatory, out-of-state, on-campus attendance requirements, even 
though the program may be offered in large part through distance education. 
 
Registration Compliance 
 
As required by Iowa Code Section 261B.4, Pinnacle Career Institute provided an institutional 
policy for refunding tuition charges for withdrawn, Iowa-resident, online program students.  The 
Institute’s tuition refund policy for Iowa-resident students meets the requirements of Iowa Code 
Section 714.23.  The Institute has implemented the Iowa tuition refund policy and discloses it 
on its Consumer Disclosures web page at http://ec2-54-86-1-224.compute-
1.amazonaws.com/iowa.   
 
Iowa administrative rules specifically require the school to comply with the requirements of 
Chapter 261.9(1) “e” through “h”.   
 

• Iowa Code Section 261.9(1)(e) requires a school to maintain and disseminate a drug 
and alcohol abuse policy that includes sanctions for violation of the school’s policy and 
information about the availability of drug or alcohol counseling or rehabilitation.  Iowa 
Code Section 261.9(1)(f) requires a school to maintain and disseminate a sexual abuse 
policy that includes information about counseling opportunities and reporting instances 
of sexual abuse to school officials and law enforcement.  These requirements duplicate 
policies and disclosures required by the federal Department of Education for a school 
that participates in the federal student aid programs.  The Institute complies with the 
requirements of Iowa Code Section 261.9(1)(e) and (f), and discloses these policies to 
students in the following: 
 The Institute Catalog at 

http://pcitraining_production.s3.amazonaws.com/file/pci_catalog.pdf. 
 The Institute’s Student Handbook at 
 http://pcitraining_production.s3.amazonaws.com/file/student_handbook_online.pdf. 

 
• Iowa Code Section 261.9(1)(g) requires a school to maintain a special policy concerning 

institutional charges for members of the Iowa National Guard or reserve members of the 
U.S. Armed Forces, or the spouse of such a member if the member has a dependent 
child, when the service member or spouse must withdraw from the school because the 
service member has been called to active (Iowa) state or federal military duty or service.  
During the registration application review process, the Institute made additional 
modifications to bring its policies in direct alignment with Iowa Code.  The Institute has 
implemented the policy and discloses it on its Consumer Disclosures web page at 
http://ec2-54-86-1-224.compute-1.amazonaws.com/iowa. 
 

• Iowa Senate File 2225 created a new Iowa Code Section 261.9(1)(h).  This new law, 
generally effective July 1, 2012, requires a school to develop and implement a policy 

http://ec2-54-86-1-224.compute-1.amazonaws.com/iowa
http://ec2-54-86-1-224.compute-1.amazonaws.com/iowa
http://pcitraining_production.s3.amazonaws.com/file/pci_catalog.pdf
http://pcitraining_production.s3.amazonaws.com/file/student_handbook_online.pdf
http://ec2-54-86-1-224.compute-1.amazonaws.com/iowa


requiring employees, who in the course of their employment, attend, examine, counsel, 
or treat a child to immediately report suspects incidents of child physical and sexual 
abuse to law enforcement and to the school.  By cross-reference to existing 
administrative rules for registration [283-21.2(261B), subsection 7], this policy applies to 
distance education program providers only if the provider has a compensated party 
conducting operational activities at a location in Iowa.  Pinnacle Career Institute has no 
compensated party conducting any operational activity in Iowa at this time but it has 
nevertheless adopted the child abuse reporting policy for employees.  The policy is 
disclosed on its Consumer Disclosures web page at http://ec2-54-86-1-224.compute-
1.amazonaws.com/iowa. 

 
Student Consumer Information:  In its registration application, the Institute affirms its 
willingness to comply with the requirements of Iowa Code Chapter 261.9, as stipulated by Iowa 
Code Section 261B.4(8).  Chapter 261.9 requires disclosure to students of information about 
the school’s programs, charges, tuition refund policies, whether a certificate or diploma 
awarded by the school is applicable toward a degree program the school offers, and the 
identity of the school’s accrediting agency.  These disclosures are duplicative of the federal 
Department of Education’s student consumer information disclosure requirements for a school 
that participates in the federal student aid programs and the Institute discloses them in its 
online catalog http://pcitraining_production.s3.amazonaws.com/file/pci_catalog.pdf. 
 
Pinnacle Career Institute affirms on the application that it will comply with the provisions of 
Iowa Code Section 261B.7.  Effective July 1, 2012, these provisions of Iowa Code were 
modified to state that, provided the school does not claim “approval” or “accreditation,” the 
school must disclose to students that it is registered by the Commission and provide 
Commission contact information for students who have questions or complaints about the 
school.  The Institute provides this information to Iowa-resident online program students on its 
Consumer Disclosure web page at http://ec2-54-86-1-224.compute-1.amazonaws.com/iowa. 
 
Financial Responsibility: Pinnacle Career Institute d/b/a/ Manufacturer Technical Institutes 
submitted copies of an independent audit of its financial statements for the institutional year 
ending December 31, 2013.  The audited was conducted by McClintock and Associates, P.C.  
The auditing firm expressed its opinion that the Institute’s financial statements present fairly, in 
all material respects, the financial position of the Institute.   
 

• A for-profit institution that participates in the federal student aid programs must maintain 
a composite score, based on a three factor financial responsibility ratio, of at least 1.5 in 
order to be determined “financially responsible” without additional oversight.  The 
independent auditors’ report states that the Institute’s composite score for the 
institutional fiscal year ending December 31, 2013, was 1.5 (out of a possible 3.0). 

 
• A for-profit institution is prohibited from deriving more than 90% of its revenue from Title 

IV aid.  The Institute’s independent auditors tested the Institute’s calculation of the 
percentage of Title IV revenue it received.  For the institutional fiscal year ending 
December 31, 2013, the Missouri campus of Pinnacle Career Institute, which supports 
its online programs, reported that it derived 85.47% of its revenue from Title IV aid. 

 
Full-Time Iowa Resident Faculty Member or Program Coordinator:  Pinnacle Career Institute 
has no Iowa-based faculty.  Administrative rules effective January 15, 2014, do not require that 

http://ec2-54-86-1-224.compute-1.amazonaws.com/iowa
http://ec2-54-86-1-224.compute-1.amazonaws.com/iowa
http://pcitraining_production.s3.amazonaws.com/file/pci_catalog.pdf
http://ec2-54-86-1-224.compute-1.amazonaws.com/iowa


a school hire Iowa-based faculty if it applies for authorization to offer only distance education 
programs. 
 
Instructional/Supervisory Staff Qualifications:  Brian Patterson manages the online Pharmacy 
Technician certificate program and he is the sole instructor for the program at this time.  Mr. 
Patterson is a Registered Pharmacy Technician with 16 years of experience as a pharmacy 
technician and supervisor.  He has 18 years of experience providing training and support for 
pharmacy software used by pharmacists, pharmacy technicians, and others. 
 
Commitment to Iowa Students and Teach-Out:  Pinnacle Career Institute submitted a letter 
signed by its CEO, Jeffrey Freeman, in which the Institute commits to the delivery of programs 
offered to Iowa residents.  In addition, the Institute agrees to provide alternatives for students 
to complete programs if it closes a program or if the Institute closes before Iowa-resident 
online program students have completed their course of study. 
 
Student Complaints:  None. 
 
Compliance with Iowa Code Chapter 714 
 
Section 714.18 – Evidence of Financial Responsibility 
 
Pinnacle Career Institute has filed satisfactory evidence of financial responsibility, including a 
continuous corporate surety bond payable to the State of Iowa in the amount of $50,000.  The 
company that issued the bond is Old Republic Surety Company. 
 
Section 714.23 – State Tuition Refund Policy 
 
The Institute’s tuition refund policy for online Iowa-resident students meets the requirements of 
Iowa Code Section 714.23, as discussed above under “Registration Compliance.” 
 
 
 


