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lowa College Student Aid Commission

Postsecondary Approval and Registration Administrator 603 East 12th Street, FL 5th Des Moines, IA 50319 (513) 725-3470
Application for Approval and Registration
of Postsecondary School
Towa Code Chapter 261B

Submit a paper document and a complete duplicate in pdf format on a CD. Applications may be submitted electronically by contacting
the Postsecondary Approval Administrator at the lowa College Student Aid Commission.

All items must be completed before the application will be considered as received by the Commission. Attach additional pages as
needed to provide the requested information. Other documents or materials may also be attached to support the application.

(Registrations must be renewed every two years or upon any substantive change in program offerings, location, or
accreditation.)

Name of school and address of the principal office as defined in Iowa Code Section 490.140 or 510.141:
[(261B.4(2))] and [(261B.4(1))]
Name of School: DeVry University

Street: 3005 Highland Parkway
City: Downers Grove

State: Illinois

Zip: 60515

Country: USA

Telephone Number (including country or area code):
630-515-7700
Type of school:
[X] For-profit
[ ] Non-profit
[ ] Public

Address of this school in all other states, and in foreign countries:
See Attachment 2, Campus Locations

Address of all locations in lowa where instruction is to be provided.
DeVry University does not have a physical location in Iowa. DeVry University will recruit lowa students for its online degree programs.

Tuition charges, fees and other costs payable to the school by a student. [(26 |B.4(3))]
See Attachment 3, Tuition Fees and Costs

Refund policy of the school for the return of refundable portions of tuition, fees, or other charges [(261B.4(4))]

If the refund policy is attached, please summarize the policy below.

Summary of DeVry University lowa Student Refund Policy - lowa students who withdraw prior to completing an 8 week session receive
a pro rata refund of no less than ninety percent of the tuition charged for the session based upon the ratio of the number of remaining or
incomplete calendar days in the session to the total number of calendar days in the session. lowa national guard or reserve forces of the
United States, their spouse or dependent child are offered options should the service member be ordered to state military service or
federal service or duty. For complete refund policy see Attachment 4, Refund Policy

Degrees granted by the school [(261B.4(5))]
See Attachment 5, Degrees Offered

Degrees granted in lowa [(261B.4(11))]
See Attachment 5, Degrees Offered










List the states and approval or registration agencies for all states in which the school operates or maintains a presence.
See Attachment 9, State Regulatory Agencies.

Describe the academic and instructional methodologies and delivery systems to be used by the school and the extent to which the school
anticipates each methodology and delivery system will be used, including, but not limited to, classroom instruction, correspondence,
internet, electronic telecommunications, independent study, and portfolio experience evaluation. [(261B.4(13))]

DeVry University will offer online courses via internet in lowa. DeVry University uses an e-learning platform called eCollege to
provide courses for online delivery. Faculty use detailed course maps that have been developed for each course in the curriculum.
Teaching and learning methodologies include:

Textual content

Multimedia — video and audio clips

Asynchronous threaded discussions

Exams

Word and PDF document sharing (journal articles, text content)

Excel document sharing

PowerPoint presentation sharing

Instructor announcements

. Instructor presentations

10. Email communication with individual students

11. Synchronous chat, phone, and video conferencing

12.  Website and library links

See Attachment 11, Methodology, Delivery System and Resources

VPN AW

Provide the name of every other State of lowa agency required to approve the applicant school in Iowa, the school’s contact person at the
agency and the current status of that approval. Attach documentation in the form of a letter or certificate for each agency.
There are no other State of lowa agencies required to approve DeVry University in lowa.

Is the school subject to a limitation, suspension or termination (LST) order issued by the U.S. Department of
Education?

[]1Yes[X]No

If yes, explain below.

Provide the name and contact information for a U. S. Department of Education official who can verify the LST statement.
Federal Student Aid, Kansas City Office, Deborah Tucker 202-377-3173
Do you:
Enroll students in lowa? [X] Yes [ ] No
Employ lowa faculty? [ ] Yes [X]No

Do you intend to:
Enroll students in Iowa? [X] Yes [ ] No
Employ lowa faculty? [X] Yes [ ] No

Describe current operations or plans to enroll students in Towa or employ lowa faculty.
DeVry University plans to enroll lowa students in online courses only.
DeVry University plans to employee Iowa faculty for online teaching only.

Name, address, telephone number and resume of employees in lowa. Please identify which employees are full time.
See Attachment 16, lowa Employees.

Will your school comply with Jowa Code section 261B.7 limiting the use of references to the Secretary of State, State of lowa, or
College Student Aid Commission in promotional material (See the fowa Code for details)

[X]Yes[]No

Will your school comply with the requirements of Jowa Code section 261.9(1)"e” to “g"? (See the Jowa Code for details.)
[X]Yes[]No

Please provide policies that comply with these requirements as attachments.

See Attachment 12, Iowa Code 261.9

Does the school agree to file annual reports that the Commission requires from all Iowa colleges and universities?
[X]Yes[]No




Attached a copy of the applicant school’s most recent audit prepared by a certified public accounting firm no more than 12 months prior
to the application and state below where, in the audit report, there is evidence that the auditor is providing an unqualified opinion.
See Attachment 14, Financial Reports

Describe how students will be provided with access to learning resources, including appropriate library and other support services
requisite for the schools’ degree programs.
See Attachment |1, Methodology, Delivery System and Resources

Provide evidence that faculty within an appropriate discipline are involved in developing and evaluating curriculum for the program(s)
to be registered in lowa.
As stated in the following excerpt from DeVry University’s Continuous Curriculum Assessment and Improvement (CCAI) document,
faculty are involved in developing and evaluating curriculum for programs to be registered in lowa.
“Faculty review program curriculum relative to student competencies and changing needs in ‘real world’ applications.
This is done by end of term surveys of each course. Faculty and the college dean evaluate curricular offerings annually.
New or updated components and courses will be introduced during the next two year curriculum update cycle. Student
performance is monitored by the faculty and the college dean, and will be discussed during the following semester.”

If applicable, please provide evidence that the school has adequate physical facilities appropriate for the program(s) to be offered and are
located in the state. Include a copy of a signed agreement for a facility purchase or lease or option to purchase or lease. Please include
a photograph of the location.

DeVry University does not have a physical location in the state of Towa. Iowa students are able to take online courses only.

Include a statement, signed by the chief executive officer of the applicant school, on school letterhead, demonstrating the school’s
commitment to the delivery of programs located in lowa, and agreeing to provide alternatives for students to complete programs at other
institutions if the applicant school closes the program before students have completed their courses of study. Statement may be in an
attached document.

See Attachment 13, President’s Statement & Certificates of Authority.

Provide an organizational plan that shows the location and physical address, telephone number, fax number and contact information for
all internet-based and site-based educational locations, administrative, and service centers operated by the applicant and any parent
organization.

DeVry Inc. is the parent organization of DeVry University. DeVry University

DeVry Inc, Online Administrative Offices

Corporate Headquarters 1200 E. Diehl Road

3005 Highland Parkway Naperville, IL 60563

Downers Grove, IL 60515 877-496-9050

Contact: Contact:

Elizabeth Jendral, Government Relations Manager, Licensing Elizabeth Jendral, Government relations Manager, Licensing
630-353-3840 630-353-3840

A list of all DeVry University campus locations are provided in Attachment 2, Campus Locations.

Provide documentation showing the school’s policy for the resolution of student and graduate comments and complaints. Provide
complete contact information to which complainants may be referred.

DeVry University’s Grievance Procedure: 2013-2014 DeVry University Online Student Handbook, Page 41

See Attachment 15, Catalogs and Student Handbook

Provide a copy of a current Certificate of Authority provided by the applicant’s home state and the lowa Secretary of State.
DeVry University’s home state is Illinois, a copy of DeVry University’s Illinois documentation is provided in Attachment 13.
DeVry University’s documentation from the Iowa Secretary of State is also provided in Attachment 13.

Provide the U.S. Department of Education cohort default rate for each associated organizational entity for which the U.S. Department of

Education reports a cohort default rate.
DeVry University’s FY 2009 3 year cohort default rate 24.1

10




Provide the average debt upon graduation of individuals completing programs at each branch location and the entire organization.
Please see Attachment 10, Debt Upon Graduation and Graduation Rates.

Provide the U. S. Department of Education cohort graduation rate for each branch location and the total organization, showing rates for
graduates of diploma, two-year, and four-year, programs if those rates are reported to the U. S. Department of Education National Center
for Education Statistics. Please see Attachment 10, Debt Upon Graduation and Graduation Rates.
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Bakersfield

3000 Ming Avenue
Bakersfield, CA 93304
661/833-7120

Inland Empire-Colton
1090 E. Washington Street, Suite H

Colton, CA 92324-8180
909/514-1808

Daly City

2001 Junipero Serra Blvd
Daly City, CA 94014
650/991-3520

Fremont

6600 Dumbarton Circle
Fremont, CA 94555-3615
510/574-1100

Fresno

7575 N. Fresno Street
Fresno, CA 93720-2458
559/439-8595

Long Beach

3880 Kilroy Airport Way
Long Beach, CA 90806-2452
562/427-0861

Qakland

505 14™ Street, Suite 100
QOakland, CA 94612
510-267-1340

Oxnard

300 E. Esplanade Dr.
Oxnard, CA 93036
866-623-9266

Palmdale

39115 Trade Center Drive, Suite 100
Palmdale, CA 93551-3649
866/986-9388

Pomona
901 Corporate Center Drive
DeVry University Locations and Programs
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Pomona, CA 91768-2642
909/622-8866

Sacramento

2216 Kausen Drive

Elk Grove, CA 95758-7115
916/478-2847

San Diego
2655 Camino Del Rio North, Suite 201

San Diego, CA 92108-1633
619/683-2446

San Jose

2160 Lundy Ave., Suite 250
San Jose, CA 95131-1862
408/571-3760

Sherman Oaks

15301 Ventura Blvd, D-100
Sherman Oaks, CA 91403-6654
888/610-0800

COLORADO

Colorado Springs
1175 Kelly Johnson Boulevard

Colorado Springs, CO 80920-3928
719/632-3000

Denver South

6312 S. Fiddler’s Green Circle
Greenwood Village, CO 80111-4943
303/329-3000

Westminster

1870 W. 122™ Avenue
Westminster, CO 80234-2010
303/280-7400

DeVry University Locations and Programs
Updated 03/02/2009 MT
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GEORGIA

Alpharetta
2555 Northwinds Parkway

Alpharetta, GA 30009-2232
770/521-4900

Atlanta/Perimeter

5775 Peachtree Dunwoody Rd, NE, Suite 201
Atlanta, GA 30342

404/236-1310

Atlanta/Cobb-Galleria

100 Galleria Parkway SE, Ste 100
Atlanta, GA 30339-3122
678/424-5630

Decatur

1 West Court Square
Decatur, GA 30030-2556
800/221-4771

Gwinnett

3505 Koger Boulevard, Suite 170
Duluth, GA 30096-7671
770/381-4400

Henry County
675 Southcrest Pkwy, Ste 100

Stockbridge, GA 30281-7973
678-284-4700

DeVry Universily Locations and Programs
Updated 03/02/2009 MT
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ILLINOIS

Addison

1221 North Swift Road
Addison, IL 60101-6106
630/953-1300

Chicago
3300 North Campbell Avenue

Chicago, IL 60618-5994
773/929-8500

Chicago/Loop
225 West Washington Street, Suite 100

Chicago, IL 60606-2418
312/372-4900

Chicago/O’Hare

8550 W. Bryn Mawr Ave. Suite 450
Chicago, I1. 60631-3224
773/695-1000

Elgin

Randall Point

2250 Point Blvd., Suite 250
Elgin, IL 60123-7873
847/649-3980

Gurnee

1075 Tri-State Parkway, Suite 800
Gurnee, IL 60031-9126
847/855-2649

Naperville
2056 Westings Avenue, Suite 40
Naperville, IL 60563-2361

630/428-9086

Downers Grove

Highland Landmark V

3005 Highland Parkway, Suite 100
Downers Grove, IL 60515-5683
800-733-3879

Schaumburg
Woodfield Executive Plaza

1051 Perimeter Drive, 9" Floor
DeVry University Locations and Programs
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Schaumburg, IL 60173-5009
847/330-0040

Tinley Park
18624 West Creek Drive

Tinley Park, IL 60477-6243
708/342-3300

INDIANA

Indianapolis
9100 Keystone Crossing, Suite 350

Indianapolis, IN 46240-2158
317/581-8854

Merrillville

Twin Towers

1000 East 80™ Place

Suite 222 Mall

Merrillville, IN 46410-5673
219/736-7440

KENTUCKY

Louisville

10172 Linn Station Road, Suite 300
Louisville, K'Y 40223-3887
866/906-9388

MARYLAND

Bethesda

4550 Montgomery Avenue, Suite 100 North
Bethesda, MD 20814-3304

301/652-8477

MICHIGAN

Southfield

26999 Central Park Blvd, Suite 125
Southfield, MI 48076
248/213-1610

DeVry University Locations and Programs
Updated 03/02/2009 MT
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MINNESOTA

Edina

7700 France Ave S., Ste 575
Edina, MN 55435-5876
952-838-1860

MISSOURI

Kansas City
11224 Holmes Road

Kansas City, MO 64131-3626
819/941-0430

Kansas City/Downtown

1100 Main Street, Suite 118
Kansas City, MO 64105-2112
816/221-1300

St. Louis/West

11830 Westline Industrial Drive
St. Louis, MO 63146
866/831-3882

NEVADA

Henderson

2490 Paseo Verde Parkway
Henderson, NV 89074-7121
702/933-9700

NEW JERSEY

Cherry Hill
921 Haddonfield Road

Cherry Hill, NJ 08002
800/734-7254

North Brunswick

630 U.S. Highway One

North Brunswick, NJ 08902-3362
732/729-3532

Paramus
35 Plaza, 81 E. State Route 4
Paramus, NJ 07652
201/556-2840
DeVry University Locations and Programs
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NEW YORK

DeVry College of New York — Midtown Manhattan Campus

180 Madison Ave.
New York, NY 10016
888/713-3879

DeVry College of New York - Manhattan extension center

120 W. 45™ Street
New York, NY 10036
212/556-0002

DeVry College of New York - Queens extension center

99-21 Queens Blvd.
Rego Park, NY 11374
800-815-2890

NORTH CAROLINA

Charlotte

2015 Ayrsley Town Blvd., Suite 109
Charlotte, NC 28273-4068
704/362-2345

Raleigh-Durham

1600 Perimeter Park Drive, Suite 100
Morrisville, NC 27560-8421
919-463-1380

OHIO

Cincinnati

8800 Governors Hill Drive
Cincinnati, OH 45249-1367
513/583-5000

Columbus

1350 Alum Creek Drive
Columbus, OH 43209-2705
614/253-7291

Columbus North

8800 Lyra Drive, Suite 120
Columbus, OH 43240-2100
614/252-8850

DeVry University Locations and Programs
Updated 03/02/2009 MT
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Irving, TX 75063-2439
972/929-6777

Richardson

2201 N. Central Expressway
Richardson, TX 75080-2754
972/792-7450

San Antonio

618 NW Loop 410, Suite 202
San Antonio, TX 78216
210/524-5400

Sugar Land
14100 Southwest Freeway, Suite 100

Sugar Land, TX 77478
866-623-3870

UTAH

Sandy
9350 South 150 East, Suite 420

Sandy, UT 84070-2704
801-565-5110

VIRGINIA

Arlington

2450 Crystal Drive
Arlington, VA 22202-3843
703/414-4000

South Hampton Roads

1317 Executive Blvd., Suite 100
Chesapeake, VA 23320-3671
757/382-5680

Manassas (formerly Tysons Corner)
10432 Balls Ford Road — Suite 120
Manassas, VA 20109
866/613-8662

WASHINGTON

Bellevue
600-108" Avenue NE
DcVry University Locations and Programs
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Bellevue, WA 98004-5110
425/455-2242

Federal Way
3600 S 344" Way

Federal Way, WA 98001-9558
253/943-2800

Lynwood
19020 33™ Avenue W.

Lynwood, WA 98036
800/423-2470

WISCONSIN

Milwaukee

411 E. Wisconsin Ave., Suite 300
Milwaukee, WI 53202-4400
414/278-7677

Waukesha

N 14 W 23833 Stone Ridge Drive, Suite 450
Waukesha, WI 53188-1157

262/347-2911

DecVry University Locations and Programs
Updated 03/02/2009 MT
Page 13 of 13




Attachment 3

Tuition, Fees and Costs

DeVry University Undergraduate School
DeVry University Graduate School

DeVry University's Keller Graduate School of Management
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Refund Policy

Iowa Buyer's Rights Addendum

DeVry University Undergraduate

DeVry University Graduate







































Graduate Certificate in Business Administration

Graduate Certificate in Business Intelligence and Analytics**
Graduate Certificate in Customer Experience Management™**
Graduate Certificate in CPA Preparation

Graduate Certificate in Electronic Commerce Management
Graduate Certificate in Entrepreneurship

Graduate Certificate in Financial Analysis

Graduate Certificate in Global Supply Chain Management™**
Graduate Certificate in Health Services Management
Graduate Certificate in Information Security

Graduate Certificate in Information Systems Management
Graduate Certificate in Project Management

Graduate Certificate in Network and Communications Management
Graduate Certificate in Wireless Communications

Graduate Certificate in Curriculum Leadership

Graduate Certificate in Educational Technology

Graduate Certificate in Educational Leadership

Graduate Certificate in Educational Technology Leadership
Graduate Certificate in Higher Education Leadership**

* New Programs
** New Graduate Certificates
% New Concentrations
ABEET/BCET Online Note - As mandated by the programmatic accreditor, Engineering Technology of Accreditation
Commission of ABET, an institution may not use the same program (itle to identify both an accredited program and a non-
aceredited program. Therefore, DeVry University has chosen (he following names lor the programs offered in the online delivery
format while the accreditation review is in process:

Bachelor of Science in Engineering Technology — Computers

Bachcelor of Science in Engineering Technology — Electronics
Only the program names were changed; program content, structure and credit hours remain the same.
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Senior Leadership
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Bay, WI (Northeast Wisconsin Technical College - Green Bay) ; Milwaukee, WI (DeVry University - Milwaukee ) ; Waukesha,
Wi (DeVry University - Waukesha)

Out-of-U.S.: Campuses: Nene

Additional Locations: None

Copyiighl ® 2013 - The Higher Learning Commission
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Transcript Request and Record Retention












