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How Passed/Completion Rates Work 
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D$31,(.6!)&34+1&!"$,3)!7#$3*)6!/14!%+1&$#)6!(&!;/)!4+&+#%(1+4!&'/&!;'(.+!&'+!(1"#/)&#3,&3#+!;(..!?+!?3(.&!&$!&$*(,/..2!

/.(71!;(&'!&'+!DA@6!&'+!DA@!(&)+."!;(..!1$&!?+!/!*/#&!$"!&'+!4+7#++!*#$7#/%8!!<#/4(&($1/..2!/"&+#!,$%*.+&(17!MWL!'$3#)!$"!

,$3#)+!&(%+6!%$)&!)&34+1&)!/&!&#/4(&($1/.!(1)&(&3&($1)!&'+1!+17/7+!(1!"3#&'+#!(1&+1)+!,$3#)+;$#:!&$!*#+*/#+!"$#!&'+!DA@8!!

J$#!&'+!7+1+#/.!)&34+1&!*$*3./&($16!%/12!$"!;'$%!%/2!1$&!1++4!&'+!DA@!,+#&("(,/&($16!;+!'/-+!4+,(4+4!&$!4+-+.$*!/!

7#/43/&+!4+7#++!(1!/,,$31&(17!&'/&!;(..!/..$;!)&34+1&)!&$!?+!,$%*+&+1&!&$!;$#:!;'+&'+#!&'+2!,'$$)+!&$!$?&/(1!/!DA@!$#!

1$&8!

!! ! aV!JcKLML! aV!JcKLMM!

1(234#!1(/#! 56,'#! 7844!9! 1(*)'#,6(+!9! 7844!9! 1(*)'#,6(+!9!

LWC1 FUNDAMENTALS OF BUSINESS LAW AND ETHICS 95.42% 87.40% 93.94% 88.72% 

MGC1 PRINCIPLES OF MANAGEMENT 93.03% 94.30% 93.73% 91.66% 

ORC1 FUNDAMENTALS OF ORGANIZATIONAL BEHAVIOR  
AND LEADERSHIP 95.86% 94.27% 92.48% 92.16% 
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)3?)&/1&(/.!(1,#+/)+!(1!,$%*.+&($1!#/&+)8!!
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&'+!#+E3(#+4!/,&(-(&(+)!/14!&$!*#$-(4+!3)!;(&'!-/.3/?.+!/1/.2&(,)8!>%*.+%+1&(17!9$$%$!;(..!?+!*/#&(,3./#.2!?+1+"(,(/.!(1!

&'+!U9d>!,$3#)+)6!/)!(&!;(..!*#$-(4+!&'+!)&34+1&!;(&'!(%%+4(/&+!"++4?/,:!$1!"$#%/&(-+!/))+))%+1&)!&'#$37'$3&!&'+!

,$3#)+)!$"!)&3426!/!,'/17+!)377+)&+4!?2!D@d>>F8!@1/.2&(,)!;(..!/..$;!,$3#)+!%+1&$#)!&$!+/)(.2!&#/,:!)&34+1&!

+17/7+%+1&6!/14!9$$%$!()!(1,.34(17!/!-/#(+&2!$"!%+&'$4)!"$#!,$3#)+!%+1&$#)!&$!(1&+#/,&!;(&'(1!&'+!,$3#)+!;(&'!

)&34+1&)8!

73(=38*!%#&#'()*#+,-.#/#&#'()*#+,0!G+!/#+!*./11(17!&'+!./31,'!$"!/!F9!(1!_+&;$#:!F/1/7+%+1&!/&!&'+!+14!$"!

KLMM8!Z1!J+?#3/#2!M6!;+!#+Q./31,'+4!/..!$"!&'+!4+7#++!*#$7#/%)8!G+!,'/17+4!&'+!)&/14/#4!*/&'!/14!#+/))(71+4!

,$%*+&+1,2!31(&)!"$#!)$%+!$"!.$;+)&!*+#"$#%(17!/))+))%+1&)8!G+!/.)$!,'/17+4!)$%+!$"!&'+!(143)&#2!,+#&("(,/&($1)!&'/&!
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!! !! aV!JcKLML! aV!JcKLMM!

1(234#!1(/#! 56,'#! 7844!9! 1(*)'#,6(+!9! 7844!9! 1(*)'#,6(+!9!

TEV1  IT FUNDAMENTALS II 77.55% 66.86% 96.66% 84.44% 
WPV1  SOFTWARE II 85.71% 75.00% 83.33% 95.65% 
TTV1 IT FUNDAMENTALS III 79.73% 67.40% 92.89% 85.17% 

!

!

!

!

<'+!"(),/.!2+/#!'/)!?#$37'&!;(&'!(&!)+-+#/.!%/=$#!/,,$%*.()'%+1&)6!1$&!&'+!.+/)&!$"!;'(,'!()!&'+!)3,,+))"3.!DD_P!-()(&!

,$%*.+&+4!(1!F/#,'!KLMM8!Z&'+#!(%*$#&/1&!*$(1&)!43#(17!&'+!2+/#!(1,.34+!/1!+-/.3/&($1!$"!&'+!,3##+1&!F9_!*#$7#/%!

;(&'!%/(1&+1/1,+!/14!#+-()($1!&$!)*+,("(,!,$1&+1&!/#+/)8!Z1+!*/#&(,3./#!/#+/!$"!+-/.3/&($1!,+1&+#+4!$1!&'+!C_!&$!U9_!

,$%*.+&($1!&#/,:8!

@1$&'+#!%/=$#!(1(&(/&(-+!'/)!?++1!&'+!,$1,.3)($1!$"!&'+!*(.$&!*#$7#/%!GHI!/14!&'+!@%+#(,/1!_3#)+)!D#+4+1&(/.(17!

D+1&+#!R@_DDS6!/..$;(17!)&34+1&)!&$!,$%*.+&+!+(&'+#!&'+!_3#)+!P43,/&$#!$#!_3#)+!P5+,3&(-+!,+#&("(,/&($1!+5/%)!/)!*/#&!

$"!&'+(#!*#$7#/%)8!!@.&'$37'!;+!/#+!1$!.$17+#!/,,+*&(17!)&34+1&)!(1&$!&'()!*(.$&!*#$7#/%!(&!;/)!/!&+)&/%+1&!&$!GHI!

)&/""!/14!(&)!*#$7#/%)!&'/&!/..$;+4!3)!&$!*/#&(,(*/&+!(1!&'()!$1+!$"!/!:(14!*#$7#/%!/14!*#+)+1&!&'()!?+1+"(&!&$!/!13%?+#!

$"!$3#!)&34+1&)8!!

%#=3##!73(=38*!%#&#'()*#+,-.#/#&#'()*#+,0!Z1+!$"!&'+!./#7+)&!*#$=+,&)!/&!&'+!31(-+#)(&2!&'()!2+/#!'/)!(1-$.-+4!&'+!
%$4("(,/&($1!$"!&'+!,$3#)+)!(1!&'+!A#+.(,+1)3#+!*#$7#/%!&$!%$#+!,.$)+.2!/.(71!&'$)+!,$3#)+)!;(&'!&'+!U9_!+))+1&(/.)8!

%$-+!4(#+,&.2!(1&$!&'+!7#/43/&+!*#$7#/%!&'#$37'!?#(47+4!,$3#)+)8!<'+!7$/.!()!&'#++!*#$7#/%!$""+#(17)\!A#+.(,+1)3#+!&$!

U9_\!C_!&$!U9_!,$%*.+&($1\!/14!C_!&$!F9_8!

!"##$%$&"'&D$,#-<&42"'$;;."/;&0123&456&:"//.$&:$,2);#$A9 &

!



<'#$37'$3&!&'+!2+/#!/!%/=$#!+""$#&!&$!#+-()+6!%/(1&/(1!$#!#+4+-+.$*!+/,'!DZ9!;/)!,$1)(4+#+48!P-+#2!@))+))%+1&!;/)!

#+-(+;+4!"$#!/.(71%+1&!/14!*/))],$%*.+&($1!#/&+)8!P5&+1)(-+!;$#:)'$*)!;+#+!,$143,&+4!&$!/44#+))!*$$#!*+#"$#%(17!

/))+))%+1&)8!>1!%/12!,/)+)!$.4!DZ9!-+#)($1)!;+#+!,.$)+4!/14!.+/#1(17!#+)$3#,+)!;+#+!#+%$-+4!$#!1+;!$1+)!;+#+!

/44+48!!

<'+!)+,$14!%/=$#!*#$=+,&!()!&'+!4+-+.$*%+1&!;$#:!&(+4!&$!%/**(17!GHI!,$3#)+)!&$!&'+!1+;!F9_!P))+1&(/.)!#+.+/)+4!(1!

F/#,'!KLMM8!!<'()!;$#:!;(..!?+7(1!(1!"/..!KLMM!/14!()!+5*+,&+4!&$!?+!,$%*.+&+4!;(&'(1!$1+!2+/#8!!<'+!*./11(17!)&/7+!"$#!

&'+!4+-+.$*%+1&!$"!&'+!F9_!*#$7#/%!/14!&#/,:)!()!314+#;/28!!

!! !! aV!JcKLML! aV!JcKLMM!

1(234#!1(/#! 56,'#! 7844!9! 1(*)'#,6(+!9! 7844!9! 1(*)'#,6(+!9!

NGC2 Nursing Theory 90.91 81.25 100 94.44 

RAC1 Health Diversity Global Health and Disease 
Prevention 78.57 100 87.34 98.78 

EBT1 Evidence Based Practice 97.92 71.70 99.39 87.61 

!

!

!

@!:+2!(1(&(/&(-+!(1!B(?+#/.!@#&)!'/)!?++1!&$!#+*/,:/7+!&'+!B(?+#/.!@#&)!,$#+!(1!/!;/2!&'/&!;$3.4!/..$;!"$#!%$#+!&#/1)"+#!

,#+4(&)8!!J$#!+5/%*.+6!)&34+1&)!;'$!;+#+!),'+43.+4!&$!&/:+!&'+!d()&$#2!,$3#)+!/&!GHI!$"&+1!,$3.4!1$&!&#/1)"+#!(1!,#+4(&!

("!&'+2!'/4!&/:+1!d()&$#2!+.)+;'+#+!31.+))!&'+2!'/4!&/:+1!UZ<d!I898!d()&$#2!/14!G$#.4!d()&$#2!?+,/3)+!&'+!,$3#)+!;/)!

?3(.&!&$!,$-+#!?$&'8!!>1!&'+!1+;!%$4+.6!&'+!,$3#)+!;(..!?+!)*.(&!)$!&'/&!/!)&34+1&!,$3.4!7+&!,#+4(&!"$#!&'+!/**#$*#(/&+!

,$3#)+!("!&'+2!'/4!/.#+/42!&/:+1!(&!/14!$1.2!?+!#+E3(#+4!&$!&/:+!&'+!#+%/(1(17!,$3#)+!("!&'+!*#$7#/%!#+E3(#+4!(&8!

<'()!2+/#!/.)$!)/;!&'+!./31,'!$"!&'+!GHI!,'/11+.6!;'(,'!'/)!#+,+(-+4!/!.$&!$"!*$)(&(-+!"++4?/,:!"#$%!)&34+1&)!/14!

"/,3.&26!/14!/)!/!#+)3.&!;+!;(..!?+!/44(17!%$#+!=3)&Q(1Q&(%+!-(4+$!,.(*)!)$!&'/&!)&34+1&)!%/2!3)+!&'+%!/)!1++4+4!&$!

/1);+#!E3+)&($1)!&'+2!'/-+8!

:#?!7#3@(3*8+>#!;+/6>8,(340!J+;!/#+/)!$"!GHI!'/-+!'/4!/)!4#/%/&(,!$"!/!,'/17+!/)!&'+!B(?+#/.!@#&)8!A/))]D$%*.+&($1!

#/&+)!/,#$))!&'+!?$/#4!'/-+!4#/%/&(,/..2!(%*#$-+4!(1!&'+!./)&!&;$!2+/#)8!<'+#+!/#+!)&(..!/#+/)!;+!/#+!;$#:(17!&$!(%*#$-+6!

(1,.34(17!&'+!_/&3#/.!9,(+1,+!,$3#)+8!F+/1;'(.+!DBCA96!;'(,'!'/4!*#+-($3).2!?++1!/!)+#(+)!$"!*+#"$#%/1,+!&/):)!;(&'!

.$;!,$%*.+&($1!#/&+)!'/)!/,&3/..2!);317!(1!&'+!$&'+#!4(#+,&($1!/)!/1!$?=+,&(-+!+5/%!;(&'!/!00Y!*/))!#/&+8!!C+,+1&!;$#:!

$1!DBCA9!'/)!'+.*+4!3)!/,'(+-+!/!%$#+!#+/)$1/?.+!*/))!#/&+8!

G+!,$1&(13+!&$!.$$:!/&!&'+!P43,/&($1!;(&'$3&!U$314/#(+)!*#$,+))!/14!&'+!J$314/&($1)!,$3#)+)!&$!4+&+#%(1+!'$;!?+)&!

&$!+1)3#+!)&34+1&)!#+,+(-+!&'+!'+.*!&'+2!1++4!;(&'$3&!*./,(17!311+,+))/#2!$?)&/,.+)!&$!&'+(#!*#$7#+))8!!<'+!

$-+#;'+.%(17!#+)*$1)+!&$!;'/&!)&34+1&)!#+,+(-+!(1!PGU!()!*$)(&(-+8!!G+!/#+!+5/%(1(17!;/2)!&$!7(-+!&'+%!&'+!

(1"$#%/&($1!&'+2!1++4!&$!)&/#&!&'+(#!,$3#)+;$#:!/14!%/:+!&'+!#+)&!$"!&'+!(1"$#%/&($1!/-/(./?.+!/)!&'+2!;$3.4!+1,$31&+#!

(&!R&'+!%$43.+!$1!'$;!&$!%$)&!+""+,&(-+.2!;$#:!(1!</):)&#+/%6!"$#!+5/%*.+S8!

G(&'!J$314/&($1)6!+/#.2!#+)3.&)!(14(,/&+!&'/&!&'()!&+)&(17!*#$,+))!R?3&!1$&!&'+!(14(-(43/.!),$#+)!&'+%)+.-+)S!%/2!?+!/!

)&#$17!(14(,/&$#!$"!&'+!.+-+.!$"!)&34+1&!%$&(-/&($18!9&34+1&)!&'/&!+(&'+#!&#/1)"+#!(1!UZ<d!&'+!#+/4(17!/14!%/&'!,#+4(&)!$#!

)&34+1&)!&'/&!&/:+!/14!*/))!UZ<d!&'+!#+/4(17!/14!%/&'!/))+))%+1&)!'/-+!/!0LY!`Q%$1&'!#+&+1&($1!#/&+8!!9&34+1&)!&'/&!

&#/1)"+#!&'+!,#+4(&)!/#+!#+&/(1+4!/&!XXY!;'(.+!)&34+1&)!&'/&!&/:+!/14!*/))!?$&'!/))+))%+1&)!'+#+!/&!GHI!/#+!#+&/(1+4!/&!

/1!/%/[(17!0WY8!G+!/#+!)&(..!(1!4(),3))($1)!/?$3&!'$;!?+)&!&$!3)+!&'()!(1"$#%/&($1!&$!'+.*!)&34+1&)!?+!)3,,+))"3.8!

!

7.E$2,#&F2-;GB$/$2,#&()*+,-."/G()*+,-."/&C.-<"*-&:"*/),2.$;&0123&456& F/-<"/A&1.+.#.,/"9&

!



!! !! aV!JcKLML! aV!JcKLMM!

1(234#!1(/#! 56,'#! 7844!9! 1(*)'#,6(+!9! 7844!9! 1(*)'#,6(+!9!

INC1 INTEGRATED NATURAL SCIENCE PART II 67.92% 56.41% 70.02% 60.58% 
AZC1 US CONSTITUTION, LAW AND CITIZENSHIP 57.75% 100.00% 80.59% 70.11% 

QLC1 COLLEGE ALGEBRA, GEOMETRY, 
AND MEASUREMENT 77.48% 67.83% 83.51% 73.04% 

!

!

!

<'+!N+7#++!N+-+.$*%+1&!&+/%!'/)!?++1!;$#:(17!;(&'!/..!*#$7#/%)!(1!/!13%?+#!$"!:+2!/#+/)8!<'+!&+/%!'/)!;$#:+4!

/,#$))!/..!31(-+#)(&2!4+*/#&%+1&)!&$!4+-+.$*!/14!(%*.+%+1&!/!)&/14/#4!4+7#++!4+-+.$*%+1&!*#$,+))!&'/&!;$3.4!+1)3#+!

&'/&!4+7#++)!/#+!$"!&'+!'(7'+)&!/,/4+%(,!E3/.(&26!&'/&!&'$)+!4+7#++)!/#+!,$%*.+&+4!$1!&(%+6!/14!&'/&!/..!)&/:+'$.4+#)!

/#+!+17/7+4!(1!&'+!*#$,+))6!1$&!)(%*.2!(1,.34+4!(1!&'+!./31,'!/11$31,+%+1&8!!J$#!&'+!"(#)&!&(%+!;+!'/-+!/!"$#%/.!

*#$,+))!&'/&!#+E3(#+)!/!4+&/(.+4!,$1,+*&3/.!"#/%+;$#:!&'/&!/..!@))$,(/&+!A#$-$)&)!%3)&!/**#$-+!*#($#!&$!4+-+.$*%+1&!

/14!/!*#$=+,&!%/1/7+%+1&!&+/%!&$!)'+*'+#4!+/,'!,$3#)+]*#$7#/%!&'#$37'!&'+!*#$,+))8!

>1!:++*(17!;(&'!$3#!7$/.!$"!(1,#+/)(17!$3#!7#/43/&+!&$!314+#7#/43/&+!#/&($!&'()!&+/%!'/)!;$#:+4!;(&'!A#$43,&!F/1/7+#)!

(1!4+-+.$*(17!/!13%?+#!$"!1+;!4+7#++)6!(1,.34(17!/1!F9!(1!@,,$31&(17!/14!F9!(1!_+&;$#:!F/1/7+%+1&8!!<'+2!/.)$!

'/-+!&'+!#+)*$1)(?(.(&2!"$#!4$(17!E3/.(&2!/))3#/1,+!#+-(+;)!$"!4+7#++)!;+!'/-+!./31,'+4!(1!&'+!./)&!2+/#6!(1,.34(17!&'+!

1+;!FU@6!&'+!U9!(1!9/.+)!/14!9/.+)!F/1/7+%+1&6!/14!&'+!F9!_3#)(178!!<'+)+!/#+!4(),3))+4!(1!%$#+!4+&/(.!(1!&'+!

/**#$*#(/&+!,$..+7+!)+,&($1!$"!&'()!1+;).+&&+#8!

@!'37+!(1(&(/&(-+!&'/&!()!$17$(17!)(1,+!./)&!J/..!'/)!?++1!/!,$../?$#/&(-+!+""$#&!;(&'!&'+!@))+))%+1&!N+*/#&%+1&!&$!#+-(+;!

/.(71%+1&!/14!,$1&+1&!$"!/))+))%+1&!(&+%)!(1!.$;!*+#"$#%(17!R.$;!*/))!/14!,$%*.+&($1!#/&+)S8!P/,'!$"!&'+!*#$43,&!

%/1/7+#)!'/-+!*/#&(,(*/&+4!(1!+5&+1)(-+!;$#:)'$*)!&$!,.+/1!3*!R/14!(1!%/12!,/)+)!+.(%(1/&+S!(&+%)!&'/&!'/-+!?++1!

(4+1&("(+4!/)!,$1"3)(176!(1/,,3#/&+6!%()/.(71+46!+&,8!@&!&'()!*$(1&!;+!'/-+!#+-(+;+4!`M!/))+))%+1&)6!(%*/,&(17!+-+#2!

,$..+7+!/14!'/-+!),'+43.+4!#+-(+;)!,$1&(13(17!&'#$37'$3&!&'+!#+)&!$"!&'+!2+/#8!

!

!

!

<'+!B+/#1(17!C+)$3#,+!&+/%!'/)!?++1!'+/-(.2!+17/7+4!(1!)++(17!&'#$37'!&'+!%/14/&+!&$!'/-+!/)!)3?)&/1&(/.!/1!(%*/,&!

$1!&'+!GHI!)&34+1&!+5*+#(+1,+!/)!*#+-($3)!"$,3)!$1!/))+))%+1&!/14!%+1&$#(17!'/)!'/48!

F/=$#!(1(&(/&(-+)O!

AB,#C,40!G+!/#+!,3##+1&.2!,$%*.+&(17!/!*#$=+,&!&'/&!;(..!%/:+!/**#$5(%/&+.2!`WY!$"!/..!&+5&)!/-/(./?.+!(1!4(7(&/.!"$#%8!!

<'+#+!/#+!/!"+;!&+5&)!&'/&!/#+!1$&!,3##+1&.2!/-/(./?.+!/14!;(..!#+%/(1!(1!'/#4!,$-+#!/14!/!)+,$14!7#$3*!$"!&+5&)!&'/&!;+!

?+.(+-+!,/1!?+!#+*./,+4!;(&'!/!4(""+#+1&!+Q&+5&!/"&+#!/.(71%+1&6!#+)3.&(17!(1!&'/&!`WY!%$-(17!,.$)+#!&$!0LY8!!<'+!

4(),$-+#2!$"!)3(&/?.+!4(7(&/.!#+*./,+%+1&)!"$#!'/#4,$*2!&+5&!*3#,'/)+)!;(..!,$1&(13+!&$;/#4)!&'+!7$/.!$"!"3..!4(7(&([/&($16!

;'(,'!;(..!/.)$!(1!%/12!,/)+)!(1,.34+!/1!3*4/&(17!$"!%/&+#(/.)!&$!%$#+!,3##+1&!+4(&($1)8!

%##)!<6+D6+=0!!!<'+!4++*Q.(1:(17!+""$#&!/(%)!&$!$""+#!)&34+1&)!/!%$#+!)+/%.+))!,$$#4(1/&($1!?+&;++1!&'+(#!,$3#)+)!$"!

)&3426!&'+!.+/#1(17!#+)$3#,+)6!/14!&'+!,$/,'(17!#+*$#&)6!&'3)!/..$;(17!)&34+1&)!&$!?+!*$(1&+4!4(#+,&.2!&$!&'+!%/&+#(/.!

&'+2!1++4!&$!%/)&+#8!!<'+)+!,$/,'(17!#+*$#&)6!$""+#+4!/)!"++4?/,:!$1!$?=+,&(-+!/))+))%+1&)6!;+#+!/.(71+4!%$#+!4(#+,&.2!

H$%2$$&H$I$#"=?$/-GJ$)$I$#"=?$/-&0123&5,/,%$26&J,/),##&!,;$9&

!

7$,2/./%&J$;"*2+$;G!"*2;$;&"'&1-*)A&0123&5,/,%$26&5,2%,2$-&K"2";$+9 &

!



;(&'!&'+!,$3#)+)!$"!)&3428!!<'+1!/!.(1:!;/)!,#+/&+4!&'/&!+1/?.+)!)&34+1&)!&$!?+!4(#+,&+4!&$!&'+!#+.+-/1&!,$3#)+!/,&(-(&(+)!

?2!&$*(,!"#$%!4(#+,&.2!;(&'(1!&'+!,$/,'(17!#+*$#&)8!!<'()!;(..!'+.*!)&34+1&)!/14!%+1&$#)!/.(:+!&$!"$,3)!$1!&'+!/#+/)!$"!

)&342!&'/&!1++4!/44(&($1/.!)&3428!!@&!*#+)+1&6!/..!$?=+,&(-+!/))+))%+1&!,$/,'(17!#+*$#&)!'/-+!?++1!)3?%(&&+4!"$#!

/.(71%+1&6!;(&'!ML0!/))+))%+1&)!/44#+))+4!/14!XLY!$"!.(1:)!(1!*./,+!/14!/,&(-+8!!<'+!"(1/.!#+)$.3&($1!/14!,$%*.+&($1!$"!

.(1:(17!(1!/..!,$/,'(17!#+*$#&)!()!+5*+,&+4!?2!b31+!KLMM8!@44(&($1/..26!&'()!4++*Q.(1:(17!;/)!/**.(+4!?+&;++1!$3#!,$3#)+)!

$"!)&342!/14!&'+(#!#+)*+,&(-+!.+/#1(17!#+)$3#,+)8!!<'()!+""$#&!*#$-(4+)!=3)&Q(1Q&(%+!4+.(-+#2!$"!.+/#1(17!#+)$3#,+)6!(1!%$)&!

,/)+)!7(-(17!)&34+1&)!/!4(#+,&!,.(,:!&$!&'+(#!#+/4(17!/))(71%+1&!$#!,$3#)+!%$43.+)!4(#+,&.2!"#$%!&'+!/,&(-(&2!(1)&#3,&($1)!

E6+='#!E6=+!F+0!9(17.+!)(71Q$1!+.(%(1/&+)!&'+!1++4!"$#!)&34+1&)!&$!/,&3/..2!#+E3+)&6!;/(&!"$#6!&#/,:6!/14!,$1&(13/..2!+1&+#!

/,,+))!,$4+)!$#!*/));$#4)!"$#!.+/#1(17!#+)$3#,+)8!!>1)&+/46!&'+!99Z!/**#$/,'!/..$;)!)&34+1&)!&$!)(%*.2!,.(,:!/!.(1:!(1!&'+!

,$3#)+!$"!)&342!/14!?+!(%%+4(/&+.2!*./,+!;(&'(1!&'+!#+)$3#,+8!!!@&!*#+)+1&!;+!'/-+!)3,,+))"3..2!(1&+7#/&+4!9$$%$6!

F(14P47+6!/14!9:(..9$"&!%/&+#(/.)6!/14!%$#+!$"!$3#!%/=$#!*#$-(4+#)!.(:+!<'(1:;+..!/14!D+17/7+!/#+!(1!&'+!"(1/.([/&($1!

*#$,+))!,3##+1&.28!!9(1,+!?+7(11(17!&'()!*#$,+))6!/.%$)&!WLLL!4(""+#+1&!.+/#1(17!#+)$3#,+!(&+%)!'/-+!?++1!/44+4!&$!$3#!

PE3+../!BC!,/&/.$78!

56*6+=!(@!G>,6&6,6#4!6+!1(234#4!(@!E,2/?0!>1!,$../?$#/&($1!;(&'!9&34+1&!9+#-(,+)6!&'+!DZ9!&+/%!'/)!;$#:+4!&$!#+-(+;!&'+!

/%$31&!$"!&(%+!/!D$3#)+!$"!9&342!(14(,/&+)!()!1+,+))/#2!"$#!,$%*.+&($1!,$%*/#+4!&$!&'+!/%$31&!$"!&(%+!(14(,/&+4!?2!DI!

-/.3+8!!J$#!+5/%*.+6!/!V!DI!,$3#)+!)'$3.4!(14(,/&+!&'/&!(&!()!&$!?+!,$%*.+&+4!(1!^!;++:)!/&!&'+!314+#7#/43/&+!.+-+.6!?3&!

;'+1!.$$:(17!/&!;'/&!&'+!DZ9!)/2)!(&!$"&+1!(14(,/&+)!+(&'+#!%$#+!$#!.+))!;++:)!/#+!1+,+))/#28!!

H#6=I,6+=!(@!G>,6&6,6#4!6+!1(234#4!(@!E,2/?0!<'()!*#$=+,&!>)!E3(&+!4(""+#+1&!"#$%!&'+!<(%(17!;$#:!?+(17!4$1+!/14!"$,3)+)!

#/&'+#!$1!&'+!/%$31&!$"!&(%+!(&!;$3.4!&/:+!/1!/-+#/7+!)&34+1&!&$!,$%*.+&+!&'+!/,&(-(&(+)!/))$,(/&+4!;(&'!/!D$3#)+!$"!
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