
 
IOWA COLLEGE STUDENT AID COMMISSION 

 
Walden University 

Application for Postsecondary Registration Renewal in Iowa 
January 10, 2017 

 
STAFF ACTION:  Approve Walden University for a two-year registration renewal term 
that begins retroactively on August 19, 2016 through August 19, 2018. 
 
Registration Purpose 
Revised Iowa Code Sections 261B.2 (definitions) and 261B.3 require a school to register with 
the Commission if a person compensated by the school conducts any portion of a course of 
instruction, including by in-person, distance education, or correspondence method in this State 
or if the school otherwise has a presence in this State.  Presence means a location in Iowa at 
which a student participates in any structured activity related to a school’s distance education 
course of instruction.  Presence also means an address, location, telephone number, or internet 
protocol address in Iowa from which a school conducts any aspect of its operations.  Walden 
University (the University) applied for registration to continue offering distance education 
programs to Iowans which contain field experiences that an Iowa resident student may 
participate in at an Iowa location.  In addition, the University employs 1) Iowa-based faculty who 
provide instruction in the University’s online programs, and 2) Iowa-based operational staff. 
 
Institutional Information 
Walden University is a for-profit, exclusively online educational institution with a primary 
administrative office located at 100 Washington Avenue South, Suite 900, Minneapolis, 
Minnesota 55401.  The University also maintains administrative offices at 650 South Exeter 
Street, Baltimore, Maryland; 7070 Samuel Morse Dr., Columbia, Maryland; 1130 E. University 
Drive, Tempe, Arizona; and 11503 N.W. Military Hwy., Suite 220, San Antonio, Texas.  Its Chief 
Executive Officer is President Jonathan Kaplan, 100 Washington Avenue South, Suite 900, 
Minneapolis, Minnesota.  Walden University is registered as an active, foreign limited liability 
corporation with the Iowa Secretary of State under business number 452587.  The University’s 
Iowa registered agent is Capitol Corporate Services, Inc., at 1503 42nd Street, Suite 210, West 
Des Moines, Iowa 50266.   
 
Current Governance and Ownership:  The members of the Walden University Board of 
Directors are as follows: 

• Paula Singer, Board Chair:  Chief Network Officer, Laureate Education, Inc. 
• Sean R. Creamer:  Former Chief Executive Officer, Arbitron, Inc. 
• Donna M. Dorsey:  Principal, Dorsey & Associates Consulting 
• Luis Duran:  Chief Executive Officer; Universidad del Valle de Mexico 
• Dr. William G. Durden:   Dean of the School of Business and Entrepreneurship, Bath Spa 

University; Joint Professor, School of Education, The Johns Hopkins University; 
President Emeritus; Dickinson College 

• Toni L. Freeman:  Chief Operating Officer, The Mint Museum 
• Dr. Charles O. Heller:  President, Annapolis Capital Group 
• John E. Kobara:  Executive Vice President and Chief Operating Officer, California 

Community Foundation 
• Jonathan Kaplan:  President and Chief Executive Officer; Walden University 



• Dr. Anita McDonald:  Chancellor Emerita, The Pennsylvania State University DuBois 
campus 

• Lee McGee:  Chief Financial Officer and Treasurer, Restructure Holdings, Inc. 
• Dr. Estanislado Y. Paz:  Founding President, Association of Latino Administrators and 

Superintendents 
• Dr. Barbara Solomon:  Professor and Vice Provost Emerita, University of Southern 

California  
 
Walden University is a wholly-owned subsidiary of Laureate Education, Inc., 650 South Exeter 
Street, Baltimore, Maryland.  Laureate Education, Inc. is led by the following individuals: 

• Douglas L. Becker:  Chairman and CEO; Founder, Laureate Education, Inc. 
• Enderson Guimaraes:  President and Chief Operating Officer 
• Paula R. Singer:  Chief Network Officer 
• Richard J. Patrol:  CEO, Laureate Global Products and Services 
• Ricardo Berckemeyer:  CEO, Latin America Region 
• Tim Daniels:  CEO AsiaPac, Middle East & Afraica 
• Miguel Carmelo:  CEO Europe and Mediterranean Region 
• Eilif Serck-Hanssen:  Executive Vice President and Chief Financial Officer 
• Alsonso Martinez:  Chief Human Resources Officer 
• Karl Salnoske:  Chief Information Officer 
• Robert W. Zentz:  Senior Vice President and General Counsel 

 
With the exception of Ms. Paula Singer, none of the members of the Board of Directors of 
Walden University also serve in a management role at Laureate Education, Inc. 
 
Physical Facilities:  None located in Iowa. 
 
Accreditation: The University is accredited by the Higher Learning Commission, a regional 
accrediting agency recognized by the federal Department of Education.  The University also 
holds the following special programmatic accreditation: 
• For baccalaureate, masters, and doctoral nursing programs, the Commission on Collegiate 

Nursing Education, an accrediting agency recognized by the US Department of Education 
• For the Masters of Science in Mental Health Counseling and the Master of Science in 

Marriage, Couple, and Family Counseling, the Council for Accreditation of Counseling and 
Related Educational Programs (CACREP).  While the federal Department of Education does 
not recognize this particular programmatic accrediting agency, CACREP accreditation is the 
educational gold standard established by the Iowa Board of Behavioral Science for persons 
seeking licensure in Iowa as a Mental Health Counselor. 

• For the Master of Social Work, the Council on Social Work Education (CSWE).  While the 
federal Department of Education does not recognize this particular programmatic accrediting 
agency, CSWE accreditation is the educational gold standard established by the Iowa Board 
of Social Work for persons seeking licensure in Iowa as a Social Worker. 

 
Federal Stafford Loan Cohort Default Rate (FFY 2013):  6.7%.  For comparison purposes, the 
FFY 2013 national average cohort default rate is 11.3%.   
 
Graduation Rate:  This is the percentage of first-time, full-time undergraduate students who 
graduated within 150% of the normal time for program completion as reported to the federal 



Department of Education.  Since the University enrolls a small proportion of its student 
population as undergraduate students, the federal Department of Education records no 
graduation rate for the University. 
 
Average Loan Debt upon Graduation:  $31,876 (institution-wide). 
 
Record Preservation:  All Walden University records are maintained by the registrar’s office in 
accordance with the guidelines of the American Association of Collegiate Registrars and 
Admissions Officers (AACRAO), as well as the rights afforded to students through the Family 
Educational Rights and Privacy Act (FERPA).  The University maintains official student records 
primarily in electronic form.  All portions of the electronic student academic record needed to 
produce official transcripts are maintained on a permanent basis.  Other information in 
electronic and paper form is retained or disposed of according to the schedules recommended 
by AACRAO.   
 
Transcript Requests:  Any current or former student wishing to request a transcript may do so 
by contacting: 
 

Walden University 
Student Support Team 
100 Washington Avenue South 
Suite 900 
Minneapolis, Minnesota 55401 
(800) 925 – 3368 
support@Walden Universityu.edu 
 

Instructional Methodology:  Walden University offers programs via distance education only 
using the Blackboard Learning Management System to deliver course content.  The online 
classroom environment is asynchronous.  Students log into the classroom environment multiple 
times each week for assigned readings, papers, and discussion questions.  Students must post 
responses to classroom discussion prompts by set days in the week.  These responses are in 
reaction to selected reading assignments that relate to the topic being covered.  Throughout the 
week students must also response to other student responses and are expected to comment on 
responses to their own posts.  Papers and other assignments are required as appropriate.   
 
Student Learning Resources:  The Center for Student Success http://css.Walden 
Universityu.edu/ includes the Academic Skills Center, Career Services Center, and the Library.  
The Center provides support at all degree levels to promote academic progress, graduation, 
and career planning for a future as a scholar-practitioner.  Support is available to students 
through web-based resources, one-to-one consultation and group instruction.   
 
Additional student support services https://www.waldenu.edu/experience/support-services 
available through the University include the following: 
• Support for Fundamental Skills – students may refresh or sharpen skills in writing, math, 

student success courses on topics such as graduate writing, APA style, and critical thinking. 
• Writing Center services are available free of charge to provide advice on the writing process, 

from concept to final draft, grammar, one-on-one course paper consultations, and 
recommendations for additional writing guides and resources.   

mailto:support@waldenu.edu
http://css.waldenu.edu/
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• Technical assistance, including an online class orientation, 24/7 technical support, and 
assistance in locating textbooks, assignments, and other learning materials 

 
The Center for Research Quality and its subunit the Office of Student Research Administration 
coordinate capstone processes for students on their committees.  At this site 
http://academicguides.waldenu.edu/researchcenter/osra#s-lg-box-4522317 students will find 
information and documents needed for a thesis, dissertation, and study in specific doctoral 
programs the University offers. 
 
The Walden University Library http://academicguides.waldenu.edu/library includes a full 
complement of online books and journals.  The Library maintains over 199,297 eBooks, 67,749 
full-text journals, 104 databases, and 3.8 million dissertations.  Library access is available 24 
hours per day, seven days per week.  Students may learn more about the resources of the 
Library by accessing a Tour the Library audio on the University website at 
https://waldencss.adobeconnect.com/introtothelibrary/.  A document delivery service is 
available to students working on their doctoral capstone projects when the Library does not own 
an article or book needed for research.  The Library has agreements with various publishers 
and university libraries to supply these materials at no cost to students.  Students may request 
research assistance through the Ask-A-Librarian feature via email, chat, or phone.  More 
information on this service is available at http://academicguides.Walden 
Universityu.edu/library/ask. 
 
Curriculum Evaluation and Development:  University faculty members in the relevant academic 
disciplines participate in the design and planning of programs and courses.  Walden University 
develops new programs to be consistent with the overall strategic plan and the University’s 
approved budget using a standard process that ensures appropriate academic oversight.  Once 
the University’s strategic plan has been approved, each new program will be the subject of a 
summit to evaluate and design the proposed program.  The Vice President of the University 
College that supports the program, the Product Management and Marketing team, the Dean or 
Associate Dean, Program Director, Faculty Representative (Academic Champion), and 
enrollment management staff all participate in the program summit, which is co-facilitated by 
academic leaders and representatives from the Product, Strategy, Innovation, and 
Development Group.  Internal faculty subject matter experts are invited to ensure that the 
program development occurs with faculty oversight.  External experts, including prospective 
employers, are also included to ensure that programs under development or revision are 
professionally relevant, meet rigorous academic standards of rigor, are competitive in the 
education industry, and provide the appropriate skills and knowledge to prepare candidates for 
success after graduation. 
 
Student Complaints Process:  The University Ombudsperson works in the Office of the Chief 
Academic Officer to act as a resource for student concerns and policy issues as well as to 
assist in the academic appeals process.  The Ombudsperson serves as an objective party for 
the university, advocating for fairness.  The job of the Ombudsperson is to aid in the timely and 
impartial resolution of problems in a non-adversarial, non-litigious manner.  Students are 
encouraged to consult the Ombudsperson as a first resort when they are attempting to resolve 
issues informally and do not know where to address a problem or how to approach the 
appropriate person or committee.  The functions of the Ombudsperson are as follows: 
 

• Listen carefully to student concerns; 

http://academicguides.waldenu.edu/researchcenter/osra#s-lg-box-4522317
http://academicguides.waldenu.edu/library
https://waldencss.adobeconnect.com/introtothelibrary/
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• Provide answers to student questions or to assist in finding someone who can analyze 
situations and identify and evaluate options for responding to them; 

• Explain university policies and procedures and their applications; 
• Carry complaints forward, if the complainant is unable to do so; 
• Advocate resolution of complaints based on fairness; 
• Recommend changes to current policy as appropriate to support the university values of 

quality, integrity, and student-centeredness.  
 
Students can contact the University Ombudsperson at ombuds@waldenu.edu. 
 
Students with issues regarding the University’s policies on discrimination, harrassment, 
educational access, student conduct, or academic decisions should follow the formal University 
Student Appeals and Grievances policy at 
http://catalog.waldenu.edu/content.php?catoid=137&navoid=42652. 
 
Distance Education Programs Offered In Iowa 
Estimated, total program costs for each online program Walden University offers to Iowa 
residents are provided in a separate document.   
 
Licensure Programs:  Professional licensure preparation programs that the University may offer 
to Iowa residents are specifically identified on the separate program list.  All licensure 
preparation programs that the University is permitted to offer to Iowans are either approved by 
the Iowa Board of Education, as required for educator licensure programs, or meet the 
conditions of the appropriate professional licensure board for curriculum and/or accreditation. 
 
Field Experiences:  A number of the University’s programs contain a form of field work that an 
Iowan may complete at a location in Iowa.  The following is a list of the University’s programs 
which contain field work and a description of that field work: 
• Master of Arts, Teaching:  Walden University’s Master of Arts in Teaching program contains 

a number of specializations, including special education, reading K-12, and reading and 
literacy with a reading K-12 endorsement.  In these programs students will complete a 
minimum of 75 hours of classroom-based and virtual experiences in conjunction with 
coursework.  Students will be involved in 12-14 weeks of full-time demonstration teaching. 

• Master of Science, Education (Educational Leadership and Administration – Principal 
Preparation):  In this program, students will be expected to complete a number of field 
experience courses.  Students will be placed in settings at the elementary, middle, and high 
school levels.  Students must complete a total of 240 hours at the elementary, middle, and 
high school levels.  Students will complete 160 of those hours at their preferred level or level 
of primary teaching experience, and 40 hours each at the other two levels. 

• Education Specialist, Principal Preparation:  This program contains a field experience 
requirement.  The Office of Field Experience will collaborate with student’s local school 
districts and organizations to place them in sites that meet the program requirements, 
however; it is the student’s responsibility to identify the school district or organization in their 
area.  Placement at a preferred site is not guaranteed.  Once a placement has been 
secured, the Office of Field Experience will notify the student via email.  Students will work 
with a mentor in 12-month field experience; students will complete a minimum of 240 on-site 
hours. 

mailto:ombuds@waldenu.edu
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• Master of Public Health:  This program contains two practicum course requirements.  Each 
course is a 100 hour on-site requirement.  Students will be placed in an approved public 
health setting under the supervision of an on-site preceptor.   

• Doctor of Nursing Practice:  The number of field hours a student will have to complete in this 
program will solely be dependent upon how many clinical hours a student has completed 
prior to enrolling in the Doctor of Nursing Practice program.  Students will work with the 
Program Director in determining how many on-site hours they must complete, if any. 

• Master of Science in Nursing (Adult Gerontology Acute Care, Adult-Gerontology, and Family 
Nurse specializations):  Students enrolled in any of these specializations within the Master 
of Science in Nursing program have a practicum requirement.  Students will participate in 
supervised, on-site clinical experiences.  Students will be assigned a site supervisor, which 
may include:  family nurse practitioners, adult-gerontology nurse practitioners, adult 
women’s health nurse practitioners, among others. 

• Master of Science, Addictions Counseling:  Walden University’s Master of Science in 
Addictions Counseling program, including all specializations, contains a practicum and 
internship requirement.  In the practicum course, students are expected to complete 100 on-
site hours.  In the internship requirement, students are expected to complete 600 on-site 
hours.  Students will work with clients with a variety of addictions. 

• Master of Science, Clinical Mental Health Counseling:  Students enrolled in this program are 
expected to complete a practicum and internship requirement.  The practicum consists of 
100 on-site hours; the internship consists of 600 on-site hours.  Students will be placed 
under the supervision of an expert in the field, approved by the University, at a site approved 
by the University. 

• Master of Science, Clinical Psychology:  Students participate in two practicum courses in 
this program.  In the first practicum course, students will engage in a supervised experience 
that integrates theory and research with practice.  The focus of the second supervised 
practicum course is on experiential learning.  A third practicum is an optional course.  The 
third practicum is an optional practicum experience.  During this course, students will 
complete a minimum of 300 on-site hours under direct supervision.  This practicum course 
may be applied toward doctoral credits. 

• Master of Science, Forensic Psychology:  Dependent upon the specialization that each 
student enrolled in this program selects, they will complete a field experience.  The field 
experience will be done in any of the following settings:  jails and prisons, community 
corrections offices, law enforcement agencies, the military, victims’ advocacy programs and 
systems, and governmental agencies focused on criminal justice and crime. 

• Master of Science, Marriage, Couple and Family Counseling:  Students will complete a field 
work specific to their needs and prior experience.  Students will be completing their field 
experience under direct supervision of an approved professional.   

• Master of Social Work:  This program contains four field experience requirements.  In all four 
of the field experience courses, students are expected to complete 250 on-site hours at an 
approved social services agency under the supervision of a professional social worker, 
totaling 1,000 on-site hours.   

• Doctor of Philosophy, Counselor Education and Supervision:  This program contains a 
practicum requirement and two internship course requirements.  In the practicum, students 
will be involved in supervised work at an approved site for a minimum of 100 on-site hours.  
Each of the internship courses consist of 300 on-site hours, totaling 600 on-site hours.  The 
internship is a supervised training experience.  Students will be in a supervisory and/ or 
leadership/advocacy setting.   



 
Registration Compliance 
As required by Iowa Code Section 261B.4, the University provided its proposed policy for 
refunding tuition charges to an Iowa resident who withdraws.  The University maintains and 
discloses a compliant policy in the Catalog at 
http://catalog.waldenu.edu/content.php?catoid=142&navoid=44866. 
 
Administrative rules for registered schools specifically require a school to comply with the 
requirements of Chapter 261.9(1) “e” through “h”.   
• Iowa Code Section 261.9(1)(e) requires a school to maintain and disseminate a drug and 

alcohol abuse policy that includes sanctions for violation of the school’s policy and 
information about the availability of drug or alcohol counseling or rehabilitation.  Iowa Code 
Section 261.9(1)(f) requires a school to maintain and disseminate a sexual abuse policy that 
includes information about counseling opportunities and reporting instances of sexual abuse 
to school officials and law enforcement.  These requirements duplicate policies and 
disclosures required by the federal Department of Education for a school that participates in 
the federal student aid programs.  Walden University maintains drug and alcohol prevention 
policies, penalties for drug/alcohol violations or sexual harassment or physical abuse, and 
resources for sexual assault intervention in multiple resources:  the Student Catalog, the 
University’s Student Assistance Program, a personal wellness and crisis incident referral 
and planning service called Guidance Resources, the Walden University Alcohol and Drug 
Abuse Prevention Program, the University’s Annual Security Report, and through 
information distributed to students during face-to-face meetings, i.e., “residencies,” that are 
a requirement of certain programs.  Links to these sources are provided below. 
• https://www.Walden Universityu.edu/legal/student-safety-title-ix  
• http://catalog.Walden 

Universityu.edu/mime/media/139/4130/Sept_catalog_export_SP_Final_REV_OCT-
2016.pdf  

• https://www.Walden Universityu.edu/legal/consumer-information  
• https://www.guidanceresources.com/groWeb/login/login.xhtml.  

• Iowa Code Section 261.9(1)(g) requires a school to maintain a special policy for refunding 
tuition and mandatory fee charges to members of the Iowa National Guard or reserve 
members of the U.S. Armed Forces, or the spouse of such a member if the member has a 
dependent child, when the service member or spouse must withdraw from the school 
because the service member has been called to active (Iowa) state or federal military duty 
or service.  Walden University provided staff with a policy that it will implement upon 
registration approval that complies with these requirements.  The University discloses the 
policy to students in the Walden University Student Handbook at http://catalog.Walden 
Universityu.edu/content.php?catoid=103&navoid=26400#Military.  

• Iowa Code Section 261.9(1)(h) requires a school to develop and implement a policy for 
employees who, in the course of their employment, attend, examine, counsel, or treat a child 
and who suspect the physical or sexual abuse of that child.  By cross-reference from 
existing administrative rules for registration [283-21.2(261B), subsection 7], this policy 
applies to Iowa’s registered schools who compensate one or more parties to conduct 
instruction or other operational activities on the school’s behalf at an Iowa location.  Walden 
University provided staff with a compliant policy for University staff members who conduct 
activities at an Iowa location.  This policy is disclosed to staff in the Faculty Handbook, 
which the University provided to staff for review. 
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Student Consumer Information:  In its registration application, Walden University affirms its 
willingness to comply with the requirements of Iowa Code Chapter 261.9, as stipulated by Iowa 
Code Section 261B.4(8).  Chapter 261.9 requires disclosure to students of information about 
the school’s programs and courses, charges, tuition refund policies, whether a certificate or 
diploma awarded by the school is applicable toward a degree program the school offers, and 
the identity of the school’s accrediting agency.  The University provides this information in 
various locations on its website that include individual program pages (see the example below 
for the Bachelor of Science in Healthcare Management and the Doctor of Nursing Practice), the 
Catalog, and other locations as follows: 
• https://www.waldenu.edu/bachelors/bs-in-healthcare-management/tuition-fees 
• http://catalog.waldenu.edu/ 
• https://www.waldenu.edu/doctoral/doctor-of-nursing-practice/tuition-fees 
• https://www.waldenu.edu/about/who-we-are/accreditation  
• http://catalog.waldenu.edu/ 
• http://catalog.waldenu.edu/content.php?catoid=139&navoid=43432 
• http://catalog.waldenu.edu/content.php?catoid=142&navoid=44866. 
 
Walden University affirms on the application that it will comply with the provisions of Iowa Code 
Section 261B.7.  These provisions state that, provided the school does not claim “approval” or 
“accreditation,” the school must disclose to students that it is registered by the Commission and 
provide Commission contact information for students who have questions or complaints about 
the school.  The University provides this information on its State Authorization Statements web 
page at http://www.Walden Universityu.edu/about/who-we-are/accreditation/state-authorization-
statements. 
 
Financial Responsibility: Walden University submitted an independent auditor’s report for 
Walden University E-Learning, LLC and Subsidiary Walden University conducted by 
PricewaterhouseCoopers, LLP, and dated May 16, 2016.  The auditing firm expressed its 
opinion that the corporation’s financial statements presented fairly, in all material respects, the 
financial position of Walden University E-Learning, LLC and its subsidiary Walden University as 
of the end of the institution’s fiscal year December 31, 2015. 

• A nonpublic school that participates in the federal student aid programs must maintain a 
composite score, based on a three-factor financial responsibility ratio, of at least 1.5 in 
order to be determined financially responsible without additional oversight.  In the case of 
a school owned by a for-profit corporation, the federal Department of Education 
assesses the school’s financial responsibility based on the financial strength of the 
parent corporation.  The most recent financial responsibility composite score verified by 
the federal Department of Education for the University’s parent corporation, Laureate 
Education, was -0.9 for the corporation’s fiscal year ending December 31, 2014.  Thus, 
Laureate Education does not meet the minimum federal measure of financial 
responsibility and must post an irrevocable Letter of Credit (LOC) in favor of the federal 
Department of Education for all of the corporation’s schools.  The University provided 
documentation demonstrating that the requisite LOC is in place for 2016. 

• A for-profit school that participates in the federal student aid programs must demonstrate 
that no more than 90% of its revenue is derived from Title IV funding (also known as the 
90/10 ratio).  The most recent 90/10 ration verified by the federal Department of 
Education for Walden University is 73.97% for the institutional fiscal year ending 
December 31, 2014. 
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Full-Time Iowa Resident Faculty Member or Program Coordinator:  Iowa administrative rules do 
not require a school that registers solely for distance education to employ a full-time Iowa 
resident faculty member or program coordinator.  However, the University employs 25 Iowa-
based faculty members, five of which are full time.  The University also employs three full-time, 
Iowa-based operational staff members. 
 
Instructional/Supervisory Staff Qualifications:  Walden University employs over 3000 full- and 
part-time instructors.  Therefore, staff randomly sampled faculty profiles posted on web pages 
devoted to the various University colleges and schools that support programs offered to Iowans. 
• School of Social Work and Human Service:  Staff reviewed the credentials of 20 faculty 

members who provide instruction in Walden University’s School of Social Work and Human 
Service.  Out of those 20 faculty members, all 20 hold doctoral degrees. 

• School of Public Policy:  Staff reviewed the credentials of 10 faculty members who provide 
instruction in Walden University’s School of Public Policy.  Out of those 10 faculty members, 
all ten hold doctoral degrees. 

• School of Psychology:  Staff reviewed the credentials of 15 faculty members who provide 
instruction in Walden University’s School of Psychology.  Out of those 15 faculty members, 
all 15 hold doctoral degrees. 

• College of Education and Leadership:  Staff reviewed the credentials of 20 faculty members 
who provide instruction in Walden University’s College of Education and Leadership.  Out of 
those 20 faculty members, all 20 hold doctoral degrees. 

• School of Counseling:  Staff reviewed the credentials for 20 faculty members who provide 
instruction in Walden University’s School of Counseling.  Out of those 20 faculty members, 
four hold master level degrees.  Out of the 20 faculty members, 16 hold doctoral degrees. 

• School of Health Sciences:  Staff reviewed the credentials for 20 faculty members who 
provide instruction in Walden University’s School of Health Sciences.  Out of those 20 
faculty members, three hold master level degrees.  Out of the 20 faculty members reviewed, 
17 hold doctoral degrees. 

• School of Nursing:  Staff reviewed the credentials for 20 faculty members who provide 
instruction in Walden University’s School of Nursing.  Out of those 20 faculty members, four 
hold master level degrees, all in the field of nursing.  Out of the 20 faculty members, 16 hold 
doctoral degrees. 

 
Commitment to Iowa Students and Teach-Out:  By executing a signature on the registration 
application, Walden University Chief Executive Officer Jonathan Kaplan committed to the 
delivery of programs the University offers and agreed to provide alternatives for students to 
complete programs at the University or another school if the University closes a program, or if 
the University closes before students have completed their courses of study. 
 
Student Complaints:  None. 
 
Compliance with Iowa Code Chapter 714 
 
Section 714.18 – Evidence of Financial Responsibility 
 
Walden University filed satisfactory evidence of financial responsibility including a continuous 
corporate surety bond payable to the State of Iowa in the amount of $50,000.  The bond was 
issued by Travelers Casualty and Surety Company of America. 
 



Section 714.23 – State Tuition Refund Policy 
Walden University maintains a compliant tuition refund policy for Iowa-resident students who 
withdraw from the University.  The University discloses this policy in the Catalog at 
http://catalog.waldenu.edu/content.php?catoid=142&navoid=44866. 

http://catalog.waldenu.edu/content.php?catoid=142&navoid=44866

