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Iowa College Student Aid Commission 
Application for Registration (Authorization) of Postsecondary Schools 
Iowa Code Chapter 261B 
This is the application form for all schools that are required to register under Iowa Code Chapter 261B. 
All items must be completed. If there is insufficient space on the form to provide all requested information, use additional attachments as required, numbering them to correspond to the application item. Other documents or materials may be attached to the form in lieu of providing the information on the form. In such cases, the material or document should be referenced on the form and clearly marked for ease of identification.
Submit the complete and electronically signed PDF of the application and any necessary electronic attachments 
via email to Carolyn.Small@iowa.gov, or on thumb drive or CD to: 
Postsecondary Registration Coordinator 
Iowa College Student Aid Commission 
430 E. Grand Ave., FL 3 
Des Moines, Iowa 50309 
A school must submit a $1000 application fee with the application.  Please make the check payable to the Iowa College 
Student Aid Commission and mail to: 
            Iowa College Student Aid Commission
            P.O. Box 310348
            Des Moines, IA 50331-0348 
The information you provide will be open to public inspection under Iowa Code Chapter 22.11, and posted to the Iowa 
College Student Aid Commission website under Iowa Code Section 261.2., subsection 7(b).   
Exception:  A private non-profit or for-profit corporation may submit financial statements associated with its most 
recent independent auditor’s report to the Commission and request that they be treated as confidential.  For more 
information, see item #30:   
For assistance or questions regarding the application, contact the Postsecondary Registration Coordinator at: 
Carolyn.small@iowa.gov
(515) 725-3413 
(1)  Provide the name of school and address of the principal office as defined in Iowa Code Section 490.140 or 510.141: 
[(261B.4(2))] and [(261B.4(1))] 
Name of School:  
Suite:    
Street: 
City:  
State:    
Zip:  
Country:  
Telephone Number for the schools’ primary state authorization contact (including country or area code):  
E-mail address for the schools’ primary authorization contact:  
(2)  Type of school:  
 For-profit 
 Non-profit 
Public 
(3)  If applicable, provide the address of all locations in Iowa where instruction will occur.  For a school that is applying for 
registration to offer distance education programs and who has established, or plans to establish a permanent Iowa site(s) 
at which students will participate in a structured field experience, the school may record below the location of that Iowa 
field experience site(s). 
Suite:    
Street: 
City:  
State:   
Zip:  
Telephone: 
(4)  Provide the 
total 
estimated tuition charges, fees and other costs payable to the school by a student over the course of 
each entire program. [(261B.4(3))]  If the school is applying to offer both residential programs that require some face-to-
face interaction between student and faculty at an Iowa location, in addition to programs that are offered fully “at a 
distance,” please separately list distance education programs, as illustrated below. 
Residential Program to be Offered in Iowa
Tuition
Fees
Books and Supplies
Other
Estimated Total Program Charges
Distance Education Program to be Offered in Iowa
Tuition
Fees
Books and Supplies
Other
Estimated Total Program Charges
(5) Please list all distance education programs that include a structured field experience that the school will permit an Iowa 
resident to participate in at an Iowa location. For each program that includes a field experience, please attach 
documentation that describes the expectations of the student, school faculty, and a site supervisor. 
(6)  Provide the name of all other State of Iowa agencies required to approve the applicant school in Iowa and the 
school’s contact person at the agency. Attach documentation of the school’s approval. 
State of Iowa Agency Name: 
Contact Person:  
Telephone Number:  
E-mail address:  
(7)  Does the school plan to offer in, Iowa, a program that prepares a student for first-time, licensed professional 
employment? 
No 
 Yes 
List the program and the Iowa professional licensure board that licenses persons to practice the profession for which the 
school’s program prepares a student. For each program, attach documentation demonstrating that the school’s program 
either meets the requirements of a programmatic accrediting agency approved by the Iowa professional licensure board, 
or that the school’s program meets the Iowa professional licensure board’s curriculum requirements such that a student 
who completes the school’s program is not required to complete additional coursework or practicum hours that the school 
did not offer in its program. 
(8)  Provide a link to the school’s Internet site, or a description of the school’s re
fund policy for the return of 
refundable portions of tuition, fees, or other charges [(261B.4(4))] For a for-profit school with at least one program of more 
than four months in length that leads to a recognized educational credential, the school’s tuition refund for Iowa students 
must comply with Iowa Code Section 714.23.  For more information about Iowa Code Section 714.23, contact the 
Postsecondary Registration Coordinator or see the
 Postsecondary Registration
 tab on the Commission’s main web page 
at 
www.iowacollegeaid.gov
. 
(9)  Provide the na
me, business address and telephone number of the chief executive officer of the school: [(261B.4(7))] 
Name:
Suite:
Street:
City:
State:
Zip:
Country:
Telephone Number:
(10)  Provide a link(s) to the school’s Internet site, or describe below the means by which the school provides the following disclosure to students. If the school provides this information in one or more web-based documents, please provide both the link to the document and the page number within the document where the disclosure(s) is located.
1. The name or title of the course. 
2. A brief description of the subject matter of the course. 
3. The tuition charge or other fees charged for the course. If a student is enrolled in more than  
     one course at the school, the tuition charge or fee for all courses may be stated in one sum. 
4. The refund policy of the school for the return of their fundable portion of tuition, fees, or other  
     charges. If refunds are not to be paid, the information shall state that fact. 
5. Whether the credential or certificate issued, awarded, or credited to a student upon completion  
     of the course or the fact of completion of the course is applicable toward a degree granted by    
     the school and, if so, under what circumstances the application will be made. 
6. The name of the accrediting agency recognized by the United States Department of Education  
     or its successor agency which has accredited the school.
(11) Provide the name, address, and telephone number of a contact person in Iowa. [(261B.4(10))]. If the school is 
applying for distance education and has elected to register with the Iowa Secretary of State as a corporation transacting business in Iowa, please list the corporation's Iowa resident agent. If a distance education provider has not registered with the Iowa Secretary of State, the response to this question may be "not applicable" distance education provider."
Name:
Suite:
Street:
City:
State:
Zip:
Country:
Telephone Number (including country or area code):
(12) Provide the na
me, address, and title of the other officers and members of the legal governing body of the school: 
[(261B.4(6))] 
Officer Number 1 
Name:			
Suite:
Street:
City:
State:
Zip:
Country:
Telephone Number (including country or area code):
For officers 2 or more, add pages as needed. 
Accrediting Agency 2 
Name:
Suite:
Street:
City:
State:
Zip:
Country:
Telephone Number (including country or area code):  
Contact Person:
(13) For a for-profit institution, provide the names and business addresses of persons owning more than 10% of the 
school: [(261B.4(6))] 
Name:
Suite:
Street:
City:
State:
Zip:
Country:
Telephone Number (including country or area code):
For owners 2 or more, add pages as needed. 
(14) Name all agencies accrediting the institution and programs offered in Iowa 
that are recognized by the U.S. 
Department of Education. 
[(261B.4(9))]   Attach a copy of the school’s accreditation status for each agency.  Provide all 
documentation in the school’s records about any pending or final accrediting agency sanction.  
If the school is applying to initiate in-person instruction at an Iowa location and the school’s accrediting agency has not approved the Iowa location, provided either: 1) documentation from the accrediting agency that its approval is not required, or 2) documentation that the accrediting agency will not consider the school's approval request until the Commission approves the school to operate in Iowa.
Accrediting Agency 1 
Name:
Suite:
Street:
City:
State:
Zip:
Country:
Telephone Number (including country or area code):
Contact Person:
(15) Describe the procedures followed by the school for safeguarding (e.g., storage, security and back-up processes) and 
preservation of student records. [(261B.4(12))]
(16) Provide the contact information to be used by students and graduates who seek to obtain transcript information. 
Name:
Suite:
Street:
City:
State:
Zip:
Country:
Telephone Number (including country or area code):
E-mail address and/or web site:
(17) List the states and licensure/authorization agencies for all states that require the school to obtain authorization to 
operate, maintain a presence, or offer distance education in that state.   Attach documentation of the school’s 
licensure/authorization status in each state.  Do not list states in which the school’s status is “exempt.”
City:
State:
Zip:
Country:
Telephone Number (including country or area code):
Contact Person:
For additional accrediting agencies, add additional pages. 
Accrediting Agency 3 
Name:
Suite:
Street:
State
Agency Name
(18) Has a state ever revoked the school’s approval to operate in that state?
No 
Yes.  If yes, attach documentation from the state of its revocation action. 
(19) Has a state sanctioned the school within the year prior to the date of this application?
No
Yes.  If yes, attach documentation from the state of its sanction action. 
(20) Is the school presently under investigation by or bound to the terms of a judgment issued by a state’s attorney 
general or other enforcement authority?
No
Yes.  If yes, attach documentation of the investigation or judgment from the enforcement authority. 
(21)  Will the school certify that it will immediately notify the Commission of any pending or final sanction issued by the 
school’s accrediting agency, another state agency that registers or licenses the school during its Iowa registration term, or 
a state attorney general’s office or other enforcement authority?
 Yes
No 
(22) Describe the academic and instructional methodologies and delivery systems to be used by the school and the extent 
to which the school anticipates each methodology and delivery system will be used, including, but not limited to, 
classroom instruction, correspondence, internet, electronic telecommunications, independent study, and portfolio 
experience evaluation. [261B.4(13)]
(23) Is the school subject to a limitation, suspension or termination (LST) order issued by the U.S. Department of 
Education?
Yes
No 
Please attach a copy of the school’s current Federal Student Aid Program Participation Agreement with the U.S. 
Department of Education. 
(24) Do you currently:
Enroll students in Iowa? 
No 
 Yes.  How many?
Employ Iowa faculty?
No 
Yes.  How many full-time?
 How many part-time?
Provide the name(s) of and business contact information for any Iowa resident that the school compensates to provide 
instruction or academic supervision in the programs its offers in Iowa.
(25)  Do you compensate Iowa residents to perform other operational activities for the school besides teaching (e.g., 
program or Iowa site coordinator, call-taker, admissions representative)?  
Provide the names, titles, and business contact information for all Iowa residents that the school compensates to provide 
operational support other than teaching.  Attach a resume, other documentation, or provide a link to the school’s Internet 
site that provides a curriculum vitae summary for each Iowa resident employee.
(26) Of the total number of faculty (including those that may not be Iowa residents) who will provide instruction in 
programs offered to Iowa residents, how many are full-time?                          How many are part-time?
Attach resumes, other documentation, or links to your Internet site that describe 1) the educational and experiential 
qualifications of all faculty or instructors who teach the courses offered to Iowans, and 2) the general subject matter in 
which they teach. 
(27)  How will your school comply with 
Iowa Code 
section 261B.7, which requires the school to disclose: 1) that it is 
registered by the Commission, and 2) the Commission’s contact information for student questions or complaints?
No   
 Yes.  How many?
 How many part-time?
How many full-time?
Ye
s
No 
Note:  Schools that apply for registration to offer distance education programs and who have no compensated parties 
working remotely for the school from an Iowa location are not required to comply with Iowa Code Section 261.9(1)”h”.  For 
more information about Iowa Code Section 261.9(1), please contact the Postsecondary Registration Coordinator or see 
the Postsecondary Registration/Authorization tab on the Commission’s main web page at 
www.iowacollegeaid.gov
. 
You must attach policies that are ready for implementation upon registration approval and that comply with these 
requirements. 
(29)  Does the school agree to file annual reports that the Commission requires from all Iowa Colleges and Universities?  
(Note:  at this time the Commission does not require annual reports for out-of-state distance education program 
providers.)
Yes
No 
(30) Attach a copy of the applicant school’s most recent independent audit report prepared by a certified public accounting 
firm no more than 12 months prior to the application and state below where, in the audit report, there is evidence that the 
auditor is providing an unqualified opinion. 
Note:  A school may submit to the Postsecondary Registration Coordinator financial statements associated with an 
independent audit in a separate electronic file that is marked "confidential."  In that case, the Commission will not
disclose the school's financial statements to the public.
(31)  Describe how your school provides students with learning resources, including appropriate library and other support 
services requisite for the school’s programs.
(32) Provide evidence that faculty within an appropriate discipline are involved in developing and evaluating curriculum 
for the program(s) to be registered in Iowa.
(33) If applicable, please provide evidence that the school has adequate physical facilities appropriate for the 
program(s) and students services to be offered and are located in the state. For a school that applies for registration to 
open a fixed instructional site, in
clude a copy of a signed agreement for a facility purchase or lease or option to purchase 
or lease.  
(28) Will your school comply with the requirements of Iowa Code
Se
ction 261.9(1)”e” to “h”?  
(34)  For a for-profit institution, pr
ovide an organizational plan that shows the physical address and contact information for 
all internet-based and site-based educational locations, administrative, and service centers operated by the applicant and 
any parent organization.
(35) Provide documentation showing the school’s policy for the resolution of student and graduate comments 
and complaints. Provide complete contact information to which complainants may be referred.
(36) Provide the most recent official Stafford loan cohort default rate that the U.S. Department of Education reports for the 
school. If the school has multiple campuses and is applying for distance education programs, report the cohort default rate 
for the campus that supports the school's online programs. 
37) Provide the average loan debt upon graduation of individuals completing programs at your institution. 
(38) Provide the graduation rate for each branch location that the school reports to the U. S. Department of Education National Center for Education Statistics. If the school had multiple campuses for which it reports a graduation rate and is applying for distance education programs, report the graduation rate for the campus that supports the schools online programs.
SIGNATURE 
Applicant School Chief Executive Officer
Name 
Title
Signature 
Date 
By my signature above, I commit to the delivery of programs my school offers in Iowa, and agree to 
provide alternatives for students to complete programs at other institutions if my school closes a 
program, or the school closes before students have completed their courses of study. 
Additional Instructions:
                   •  If any information in this application changes before the Commission considers the application 
                      the school should inform the Commission via email. 
                   • A registration fee of $1000 is due and payable to the State of Iowa upon registration approval. 
                   • Registrations must be renewed every two years.  During a registration term, a school must submit a written 
request for amendment via email and remit an additional $1000 amendment fee upon any substantive                  change in program offerings, location, or accreditation.
                   • During a registration term, changes that occur to the information provided in this application must be submitted in 
                     writing (e-mail is acceptable) to the Postsecondary Registration Coordinator within 90 days of the change (e.g., a 
                      new program that does not require the approval of an agency of the state of Iowa). 
                  • During a registration term, a school that offers distance education programs that include a mandatory structured 
                    field experience must notify the Commission of the Iowa field experience location within 90 days of establishing 
                    the Iowa field experience site.
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	Text106: WGU’s approach to the development and evaluation of curriculum follows from its mission and ensures that the responsibility for the quality and coherence of curriculum and instruction resides with a qualified faculty. Core faculty members, including the Provost and Associate Provosts, oversee academic programs, are involved in faculty selection and training, participate in curricular oversight, provide instructional leadership, manage online learning communities, develop assessments, and develop Courses of Study (comparable to traditional Course Syllabi), used to provide support and structure for student preparation for assessments. University faculties traditionally share responsibility for numerous academic functions, including oversight of the content of the curriculum, the designation of educational outcomes, the design and delivery of instruction, the evaluation of student learning and achievement, and the advisement of students—in addition to individual scholarship and service. In most institutions these functions are generalized and non-specific. As online learning has grown in scope and volume, many institutions have found it necessary and useful to disaggregate or “unbundle” some of these roles and have them performed by specialists. Curricular and instructional design represents an example. The conceptualization and creation of an institution built around the identification, development, and measurement of competence made specialization in the faculty a necessity. At WGU, every function described above is found within the faculty, but those responsibilities are distributed among different groups.  At WGU, the core faculty comprises three groups—Program Council Faculty, Administrative Faculty, and Mentors. Together, these groups share oversight responsibility for the quality and content of the curriculum and instruction. Program Council and Assessment Council Faculty Each WGU College has its own Program Council. Additionally, an Assessment Council oversees the approach by which the University assesses student competence. Council members are University senior faculty. The Program Council of a WGU College includes external academic and professional experts and leaders representing the disciplines within the College. These faculty members are responsible to identify and define the statements of student competence that make up the academic programs within the Colleges. Additionally, they review and approve the curricula created to achieve those outcomes and evaluate the success of the programs. The Assessment Council includes recognized experts in the technical construction and appropriate uses of assessment instruments and procedures, ensuring valid, reliable assessments designed to accurately measure competence.  Administrative Faculty The Administrative Faculty is comprised of the Provost and Academic Vice President, five Associate Provosts (Academic Programs; Academic Services; Student Learning; Student Mentoring; and Assessment), College Directors, Directors/Managers of other academic departments, and College Program and Product Managers. These faculty members serve as members of the academic leadership and management teams of WGU. As guided by the Board of Trustees, President, and Program Councils, the Academic Programs faculty create and evaluate the curriculum. Mentor Faculty There are two mentor roles at Western Governors University. The Course Mentor, or subject matter expert, is responsible for the success of students in the Courses of Study (COS). They provide academic help (proactive and reactive) for students in their COS; facilitate communities; work closely with Program and Product Managers to improve learning resources (LRs), and supervise capstone projects. Additionally, they assist Product Managers with degree program development, review, and launch, and with COS development in their areas of specialty.  The Student Mentor, or customer service-general academic expert, develops plans of study (Degree Plans) and verifies plans of study (Academic Activity Verification) for students. Student Mentors help students work through difficulties, study plans, LRs, and assessments, help students stay on plan (Required Completion Dates), and provide feedback on assessments. 
	Text107: Physical FacilitiesAs an online university, WGU has no traditional campus facilities. The leased headquarters facility in Salt Lake City, Utah, houses the majority of administrative services and staff. The University established a smaller administrative facility in Phoenix, Arizona, to increase the hiring pool of talented and diverse mentors and enrollment counselors. In conjunction with the launch of WGU Indiana, WGU Washington, WGU Tennessee, WGU Missouri, and WGU Texas, the University has added an administrative facility in each of those states.The University covers home office work expenses for mentors, including high speed Internet service and travel when required. Mentors receive task-appropriate laptop computers with sup-porting antivirus protection, and a voice-over-IP telephone. Faculty and candidates can access WGU’s information resources over LAN or Internet connections from virtually any location, at any time.
	Text111: N/A
	Box_13: Student Complaint PolicyStudents who believe they have been treated unfairly by WGU, either through the action of individuals or the application of existing policy, may have their complaint(s) addressed by the procedures described in this policy. Students who are unclear about the appropriate procedures may contact Student Services for guidance at (866)903-0110 or studentservices@wgu.edu.Informal Complaints: An informal complaint can arise from any student dissatisfaction. With some exceptions, WGU encourages students to handle complaints as close to the source as possible by discussing issues with the relevant WGU department, staff member or supervisor. This practice allows issues to be resolved more quickly by individuals with required expertise. The following procedures accordingly have been established to promote direct interaction with responsible University departments and staff:    Performance Assessment Appeals: Should a concern arise about a failed assessment, students should contact the E-Care team through the request form in Taskstream or by emailing ecare@wgu.edu. An E-Care representative will reach out to the student within an hour to set up a time to discuss the concern via telephone at the student’s convenience. At the student’s request, the E-Care representation will assist the student in submitting a challenge to the evaluation. Students may also work with their student mentor or course mentor to prepare a challenge and submit it to ecare@wgu.edu. The following information will be critical to address the student’s concern:    The DRF and task number.    The task instruction(s) in question.    The pertinent rubric descriptions.    The score(s) the student received on the aspect(s), along with any comments given.    What the student believes should have happened.    Quotations with appropriate citation to the course text or other credible source supporting the student’s assertion.  Once complete, the student’s challenge will be acknowledged and assigned to an evaluation supervisor within 24 hours. The evaluation supervisor will investigate the concern and will respond to E-Care and, if applicable, the mentor who initiated the appeal by the end of the next business day.  More information about e-care can be found in the following FAQ article: What Evaluation Assistance Services do E-Care Representatives Provide?    Objective Assessment Scheduling and Retakes: For complaints about assessment scheduling or the assessment retake policy, the student should first work with the mentor. If the mentor cannot resolve the issue, the student should submit the complaint in writing to the delivery team at assessmentdeldept@wgu.edu.    Objective Assessment Scoring: For complaints about the scoring of objective assessments, the student should discuss the details of the scoring complaint with a course mentor. The course mentor will determine if the complaint should be escalated to the assessment department.    Satisfactory academic progress (SAP), term breaks, transcripts and academic history: Students are expected to contact the student mentor within 10 working days of the situation the student wishes to have addressed. Formal Complaints: If a student is unsure how to approach a concern or an earlier complaint cannot be resolved informally, the student may initiate a formal complaint by sending a written explanation of the concern to WGU Student Services at liaison@wgu.edu. The written complaint must describe who has been involved, the current status of the concern, and steps taken to resolve the concern informally.Please note however that if a complaint involves any type of alleged discrimination or harassment or the student wishes to remain anonymous, the student may immediately make a formal complaint. Concerns about gender-based discrimination should be directed to:Anika Webb - Title IX CoordinatorWestern Governors University4001 South 700 East, Suite 700Salt Lake City, UT 84107-2533anika.webb@wgu.eduDirect: (801)993.2321Toll Free: (877)435-7948 x1321WGU Student Services will work to swiftly resolve each complaint and in every case will respond within 10 business days. If Student Services is not able to resolve the concern to the student's satisfaction, within 5 business days the student may appeal the decision by submitting a brief, written summary of the concern to WGU’s Associate Provost for Academic Services. The decision of the Associate Provost shall be final.Consumer Complaint ProcessIn the event that students believe that their issue with the university cannot be resolved through the grievance and complaint processes noted above have the right to contact our accrediting agencies and/or various state agencies. Please see Consumer Complaint Process article for details regarding this processLink to this Article:   http://sh.wgu.edu/articles/StudentHandbook/1041
	Box_14: WGU’s 3-year student loan default rate is 6.6%
	Box_15: The average loan debt upon graduation for students in 2014 was $19,917. This amount represents the average amount of debt accrued by students while at WGU.  
	Box_16: http://www.wgu.edu/wgu/retention_graduation_ratesGraduation Rates      As of Spring 2015 IPEDS Graduation Rates for 8/1/2008 through 10/31/2008 cohort       Enrolled First-time Undergraduate: 478Enrolled First-time Undergraduate to Graduate in 150% time allowed: 80% Enrolled First-time Undergraduate: 17%
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