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Institution Policies
Students are expected to be familiar with the information presented in this institution 
catalog, in any supplements and addenda to the catalog, and with all institution 
policies. By enrolling in Vatterott College, students agree to accept and abide by the 
terms stated in this catalog and all institution policies.

agreement signed by the student, the provision in the enrollment agreement 
supersedes and is binding.

Statement of Ownership
Vatterott College is owned and operated by Vatterott Educational Centers, Inc. 

Student Grievance Policy
Should a student have a grievance or complaint concerning any aspect of his or her 
recruitment, enrollment, attendance, education, or career services assistance, the 

complaint refers.

If a solution satisfactory to the student is not reached with the faculty or staff member, 
the student may submit his or her grievance or complaint in writing to the Director of 
Education, clearly describing the grievance or complaint.

The Director of Education will review the grievance or complaint, seek resolution and 

with the resolution provided by the Director of Education, the student must appeal 
to the institution’s Director in writing within 10 days of receiving the decision of the 
Director of Education.

The institution’s Director will review the pertinent facts and evidence presented. Within 
10 days of receipt of the student appeal, the institution’s Director will formulate a 
resolution.

Students who wish to contest the Director’s resolution may submit a written appeal to 

favorable resolution to reported grievance or complaint.

At any time, the student may contact the Vatterott Educational Centers, Inc. Student 
Affairs division for additional support via email at studentaffairs@vatterott.edu.

Schools accredited by the Accrediting Commission of Career Schools and Colleges 
must have a procedure and operational plan for handling student complaints.  If 
a student does not feel that the school has adequately addressed a complaint or 
concern, the student may consider contacting the Accrediting Commission. All 
complaints considered by the Commission must be in written form, with permission 
from the complainant(s) for the Commission to forward a copy of the complaint to the 
school for a response. The complainant(s) will be kept informed as to the status of the 

Accrediting Commission of Career Schools and Colleges

Arlington, VA  22201

www.accsc.org
A copy of the Commission’s Complaint Form is available at the school and may be 
obtained by contacting the school director or director of education.

Students may also contact the following agencies concerning any grievance or 
compliant about the institution:

(877) 557-2575.
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All student complaints shall be handled in accordance with the above procedure 
and, upon exhaustion of the above, are subject to the Arbitration Agreement 
executed by all students as part of their Enrollment Agreement.  The Arbitration 
Agreement sets forth that the student and Vatterott College agree that the 
exclusive means of enforcing any state, federal, regulatory or other right(s) will be 
in accordance with and governed by the Arbitration Agreement.  A copy of the 
Arbitration Agreement can be obtained by requesting a copy in writing directed to 
the institution’s Director.  

Transfer of Credit to Other Institutions
Vatterott College’s Education Department provides information on other institutions 
that may accept credits for course work completed at Vatterott College towards 
their programs. However, Vatterott College does not imply or guarantee that credits 
completed at Vatterott College will be accepted by or transferable to any other 
college, university, or institution, and it should not be assumed that any credits for 
any courses described in this catalog can be transferred to another institution. 
Each institution has its own policies governing the acceptance of credit from other 
institutions such as Vatterott College. Students seeking to transfer credits earned at 
Vatterott College to another institution should contact the other institution to which 
they seek admission to inquire as to that institution’s policies on credit transfer.

Student Portal
The student portal is a secure website that allows a student access to his or her 
information including schedule, grades, account balance and activity, school events, 
school contact information, and much more.

Vatterott College is excited to offer this capability, making it easy for our students to 
be in touch with us and enhance their college experience. Upon acceptance to 
Vatterott College, students will be issued a student number that can be used to gain 
access to the student portal. An email will be sent to each student describing how to 
register and begin using the student portal upon enrollment.

Transcript Request Policy

calendar weeks.

Student Information & Services

aaron.lacey
Highlight



 

Exhibit 17 

  











 

Exhibit 18 

  



 

           Student-Right-to-Know Rates 

Student-Right-to-Know Rates (Effective: July 1, 2012) 

Vatterott Educational Centers, Inc.  Page 1 of 1 
 

 
Vatterott College – Des Moines               Effective Date: July 1, 2012 
 
Pursuant to the federal Student Right-to-Know Act, on an annual basis each Vatterott school determines and makes 
available an overall graduation rate of certificate or degree-seeking, first-time, full-time, undergraduate students.  In 
addition, each school also provides the Student-Right-to-Know graduation rate disaggregated by various sub-
categories, as determined and defined by the U.S. Department of Education. 
 
The Student Right-to-Know graduation rate is based on a "cohort study,” meaning that a group (or “cohort”) of students 
is identified and then monitored over a period of time.  The current rates, set out below, are based on the group of 
students who enrolled for the first-time, as full-time students, between September 1, 2008 and August 31, 2009.  The rate 
represents the number of those students who earned their degree or certificate within 150% of the normal time required 
to complete their program.  The rate does not include students who left school to serve in the armed forces, on official 
church missions, or in the foreign service of the federal government.  Students who died or were totally and permanently 
disabled also are excluded. 
 
It’s important to note that the Student Right-to-Know graduation rate is calculated at the school level.  In other words, 
there is one rate for the entire school, not a rate for each specific program.  Certain institutions also are required to 
calculate and distribute graduation or completion rates for students receiving athletically related student aid, as well as 
transfer-out rates.  These requirements, however, are not applicable to Vatterott schools.  The most recent Student-Right-
to-Know graduation rates for Vatterott College – Des Moines are set out in the following chart: 
  

Student Category  Number of Students Number Graduating 
Within 150% 

Graduation 
Rate 

Men 193 112 58% 
Women 148 86 58% 
        
Nonresident Alien - - - 
Hispanic/Latino 15 13 87% 
American Indian or Alaska Native - - - 
Asian - - - 
Black or African American 56 23 41% 
Native Hawaiian or Other Pacific Islander - - - 
White 258 156 60% 
Two or More Races - - - 
Race and Ethnicity Unknown - - - 
    
Received Pell Grant 296 174 59% 
Received Subsidized Stafford Loan but no Pell Grant 25 19 76% 
Received No Subsidized Stafford Loan or Pell Grant 20 - - 
     
OVERALL 341 198 58% 
 
Vatterott schools also make available each year a federal retention rate, which is the percentage of first-time, full-time 
students from the previous fall who are still enrolled, or successfully completed their program, the following year.  Like the 
Student-Right-to-Know graduation rate, this retention rate is based on a cohort study and calculated at the school level 
(i.e., there is one rate for the entire school, not a rate for each specific program).  The most recent Student-Right-to-Know 
retention rate for Vatterott College – Des Moines is set out in the following chart: 
 

Number of Students in Fall 2010 Number Still Enrolled or Completed as of Fall 2011 Retention Rate 
79 43 54% 

 
Current and prospective students may request a copy of any Vatterott location’s Student-Right-to-Know disclosure from 
the Campus Director, or by emailing consumerinfo@vatterott.edu.  The most recent Student-Right-to-Know rates for all 
Vatterott schools also are available on Vatterott’s website at www.vatterott.edu/right2know.  The Student-Right-to-Know 
graduation rates for each Vatterott school are based on data reported by the school in connection with the National 
Center for Educational Statistics (NCES) Integrated Postsecondary Education Data System (IPEDS) 2011-2012 Graduation 
Rate Survey.  The retention rates are based on data reported by the school in connection with the NCES, IPEDS 2011-
2012 Enrollment Survey.  
 
“-“ Indicates that there were no students in this category, or that the student population for this category is too small to be disclosed with 
confidence or confidentiality (i.e., 10 or fewer students).  
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Vatterott College – Sunset Hills                  Effective Date: July 1, 2012 
 
Pursuant to the Student Right-to-Know Act, on an annual basis each Vatterott school determines and makes available 
an overall graduation rate of certificate or degree-seeking, first-time, full-time, undergraduate students.  In addition, 
each school also provides the Student-Right-to-Know graduation rate disaggregated by various sub-categories, as 
determined and defined by the U.S. Department of Education. 
 
The Student Right-to-Know graduation rate is based on a "cohort study,” meaning that a group (or “cohort”) of students 
is identified and then monitored over a period of time.  The current rates, set out below, are based on the group of 
students who enrolled for the first-time, as full-time students, between September 1, 2005 and August 31, 2006.  The rate 
represents the number of those students who earned their degree or certificate within 150% of the normal time required 
to complete their program.  The rate does not include students who left school to serve in the armed forces, on official 
church missions, or in the foreign service of the federal government.  Students who died or were totally and permanently 
disabled also are excluded. 
 
It’s important to note that the Student Right-to-Know graduation rate is calculated at the school level.  In other words, 
there is one rate for the entire school, not a rate for each specific program.  Certain institutions also are required to 
calculate and distribute graduation or completion rates for students receiving athletically related student aid, as well as 
transfer-out rates.  These requirements, however, are not applicable to Vatterott schools.  The most recent Student-Right-
to-Know graduation rates for Vatterott College – Sunset Hills are set out in the following chart: 
  

Student Category  Number of Students Number Graduating 
Within 150% 

Graduation 
Rate 

Men 253 153 60% 
Women 93 44 47% 
        
Nonresident Alien - - - 
Hispanic/Latino - - - 
American Indian or Alaska Native - - - 
Asian - - - 
Black or African American 57 21 37% 
Native Hawaiian or Other Pacific Islander - - - 
White 215 143 67% 
Two or More Races - - - 
Race and Ethnicity Unknown 56 21 38% 
        
Received Pell Grant 234 127 54% 
Received Subsidized Stafford Loan but no Pell Grant 67 42 63% 
Received No Subsidized Stafford Loan or Pell Grant 45 28 62% 
     
OVERALL 346 197 57% 
 
Vatterott College – Sunset Hills also makes available each year a federal retention rate, which is the percentage of first-
time, full-time bachelor’s degree students from the previous fall who are still enrolled, or successfully completed their 
program, the following year.  Like the Student-Right-to-Know graduation rate, this retention rate is based on a cohort 
study and calculated at the school level (i.e., there is one rate for the entire school, not a rate for each specific 
program).  The College’s most recent Student-Right-to-Know retention rate is set out in the following chart: 
 

Number Bachelor’s Degree Students in Fall 2010 Number Still Enrolled or Completed as of Fall 2011 Retention Rate 
- - - 

 
Current and prospective students may request a copy of any Vatterott location’s Student-Right-to-Know disclosure from 
the Campus Director, or by emailing consumerinfo@vatterott.edu.  The most recent Student-Right-to-Know rates for all 
Vatterott schools also are available on Vatterott’s website at www.vatterott.edu/right2know.  The Student-Right-to-Know 
graduation rates for each Vatterott school are based on data reported by the school in connection with the National 
Center for Educational Statistics (NCES) Integrated Postsecondary Education Data System (IPEDS) 2011-2012 Graduation 
Rate Survey.  The retention rates are based on data reported by the school in connection with the NCES, IPEDS 2011-
2012 Enrollment Survey.  
 
 
“-“ Indicates that there were no students in this category, or that the student population for this category is too small to be disclosed with 
confidence or confidentiality (i.e., 10 or fewer students).  




