part to the lien of the mortgage. The Landlord reserves the right to subject and subordinate this
Lease at all times to the lien of any mortgage or mortgages hereafter placed upon the Landlord’s
interest in the Premises provided the mortgagee recognizes Tenant’s rights under this Lease and
grants to Tenant the right of nondisturbance. Tenant covenants and agrees to execute and deliver
upon demand such further reasonable instrument or instruments, including an instrument
subordinating this Lease to the lien of any such mortgage or mortgages as shall be desired by the
Landlord and/or Landlord’s lender. In the event any proceedings are brought for foreclosure or
in the event of the exercise of the power of sale under any mortgage or deed of trust made by
Landlord covering the Premises, Tenant will attorn to the purchaser upon any such foreclosure or
sale and recognize such purchaser as the Landlord under this Lease, provided the same
recognizes Tenant’s rights under this Lease and grants or has granted to Tenant the right of
nondisturbance. In no event shall the obligation of Tenant to subordinate or attorn under this
Section require Tenant to forego any rights secured by this Tenant.

B. Estoppel Certificate. Either party will at any time, and from time to time, upon
not less than ten (10) days prior written notice from the other execute, acknowledge and deliver a
statement in writing: (a) certifying that this Lease is unmodified and in full force and effect (or,
if modified, stating the nature of such modification and certifying that this Lease as modified, is
in full force and effect), and the date to which the Base Rent and other charges are paid in
advance, if any, and that not more than one month’s Base Rent has been paid in advance; (b)
acknowledging that there are not, to the best of it’s knowledge after due inquiry, any uncured
defaults on the part of Landlord or Tenant hereunder or specifying such defaults if any are
claimed; and (c) such other matters reasonably requested. Any such statement may be relied
upon by a prospective purchaser or encumbrancer of all or any portion of the Property or any
assignee or subtenant of Tenant.

17. Assignment and Sublease.

Tenant may, at Tenant’s sole expense, without the consent of Landlord, assign this Lease or
sublease, in whole or in part, the Premises to any person, provided, however, that any such
person or other person is not a debtor or debtor-in-possession in a voluntary or involuntary
bankruptcy proceeding at the commencement of the assignment. Any assignee shall assume in
writing any obligations of Tenant arising from and after the effective date of the assignment,
provided, however, that no such assignment shall become effective until a fully executed copy of
such assignment and assumption, reasonably satisfactory in form and substance to Landlord,
shall have been delivered to Landlord. Notwithstanding any such assignment, Tenant shall not
be released from its primary liability hereunder and shall continue to be obligated for all
obligations of “Tenant” in this Lease, which obligations shall continue in full effect as
obligations of a principal and not of a guarantor or surety, as though no assignment had been
made. If Tenant is not released from liability, Tenant shall continue to receive notice of any
Lease Events of Default under Section 15 and shall be given the same opportunity as the Tenant
to cure the default. Landlord at its sole discretion may find that such assignee and any guaranties
or other financial security provided by any new Tenant is satisfactory to release the original
Tenant or any successor.
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18. Notices.

Notices shall be in writing and shall be properly served when received: (a) after being
deposited with the United States Postal Service, as registered or certified mail, return receipt
requested, bearing adequate postage, or (b) after being deposited with a reputable overnight
express carrier (e.g.. Federal Express, Airborne, Express Mail) for guaranteed next business day
delivery with a request that the addressee sign a receipt evidencing delivery, or (c) if
personally delivered. Any construction related notices may also be sent by confirming
facsimile. Notices shall be addressed as follows:

Tenant: Vatterott Educational Centers, Inc.
10257 St. Charles Rock Road
St. Louis, MO 63074
Attn: Peter C. Mitchell

Any default notice must also be sent to:

Mr. Alfred Henneboehle
Greenstelder, Hemker & Gale, P.C.
10 South Broadway, Suite 2000

St. Louis, MO 63102

Landlord: West Lakes Properties, L.C.
4949 Westown Parkway, Suite 200
West Des Moines, IA 50266
Attention: Gerard D. Neugent

or to any other address furnished in writing by any of the foregoing. However, any change of
addresses furnished shall comply with the requirements of this Section and shall include a
complete outline of all current addresses to be used for all parties.

19. Time of Essence.

Time is of the essence in this Lease.

20. Entire Agreement.

This Lease and the attached exhibits constitute the entire agreement between Landlord and
Tenant with respect to the Premises. Neither this Lease nor any of its provisions may be
changed, waived, discharged or terminated orally, but only by an instrument in writing signed by
the parties.

21. Governing Law. This Lease shall be governed by, and construed in accordance with, the
laws of the State of lowa.

LANDLORD AND TENANT HEREBY SUBMIT TO EXCLUSIVE PERSONAL
JURISDICTION IN THE STATE OF IOWA AND THE FEDERAL COURT OF THE UNITED
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Tenant retains possession of the Premises or any part thereof after the expiration or termination
of the Lease Term, Tenant shall pay Landlord Base Rent at one hundred fifty percent (150%) for
the first thirty (30) days and two hundred percent (200%) thereafter of the monthly rate specified
in Section 1.5 for each month or portion of a month that Tenant thus remains in possession and,
in addition thereto, shall pay Landlord for all damages sustained by reason for Tenant’s retention
of possession. The provisions of this Section do not exclude Landlord’s rights of re-entry or any
other right hereunder.

ARTICLE THREE: OTHER CHARGES PAYABLE BY TENANT

Section 3.1. Net Lease. This Lease is intended to be net to Landlord, and Tenant shall
pay all costs and expenses associated with the Premises and Property (excepting mortgage
payments, if any), including real and personal property taxes, insurance, utilities, maintenance
and improvements, except as otherwise expressly provided herein. All such charges payable by
Tenant other than Base Rent are called “Additional Rent.” The term “Rent” shall mean Base
Rent and Additional Rent.

Section 3.2.  Property Taxes.

(a) Payment of Taxes. Tenant shall pay to Landlord all real and personal
property taxes on the Premises during the Lease Term at least twenty (20) days prior to the
delinquency date of the taxes. Landlord shall deliver copies of such tax bills to Tenant at least
sixty (60) days prior to the delinquency rate. Real property taxes include: (i) any fee, license
fee, license tax, business license fee, commercial rental tax, levy, charge, assessment, penalty (if
resulting from Tenant’s failure to make timely payment of taxes hereunder) or tax imposed by
any taxing authority against the Premises; (ii) any tax on the Landlord’s right to receive, or the
receipt of, rent or income from the Premises or against Landlord’s business of leasing the
Premises; (iii) any tax or charge for fire protection, streets, sidewalks, road maintenance, refuse
or other services provided to the Premises by any governmental agency; (iv) any tax imposed
upon this transaction or based upon a reassessment of the Premises due to a change in ownership
or transfer of all or part of Landlord’s interest in the Premises; and (v) any charge or fee
replacing any tax previously included within the definition of real property tax. The term “real
property tax” does not, however, include Landlord’s federal or state income, franchise,
inheritance or estate taxes.

Section 3.3.  Utilities. Tenant shall pay, directly to the appropriate supplier, the cost of
all natural gas, heat, light, power, sewer service, telephone, water, refuse disposal, security
service and other utilities and services supplied to the Premises.

Section 3.4. Insurance.

(a) Liability Insurance. During the Lease Term, Tenant shall maintain a
policy of commercial general liability insurance at Tenant’s expense, naming Landlord and its
mortgagee, if any, as an additional insured, and insuring against liability arising out of the use,
occupancy or maintenance of the Premises. The initial amount of such insurance shall be Two
Million Dollars ($2,000,000.00) subject to periodic increase at Landlord’s discretion based upon
inflation, increased liability awards, recommendation of professional insurance advisers, and
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ordinances, rules, regulations, orders and requirements regulating the use by Tenant of the
Premises, including the Occupational Safety and Health Act.

Section 4.2. Indemnity. Tenant shall indemnify Landlord against and hold Landlord
harmless from any and all costs, claims or liability arising from: (a) Tenant’s use of the
Premises; (b) the conduct of Tenant’s business or anything else done or permitted by Tenant to
be done in or about the Premises; (c) any breach or default in the performance of Tenant’s
obligations under this Lease; (d) any misrepresentation or breach of warranty by Tenant under
this Lease; or (e) other acts or omissions of Tenant. Tenant shall defend Landlord against any
such cost, claim or liability at Tenant’s expense with counsel reasonably acceptable to Landlord
or, at Landlord’s election, Tenant shall reimburse Landlord for any legal fees or costs incurred
by Landlord in connection with any such claim. As a material part of the consideration to
Landlord, Tenant hereby assumes all risk of damage to property or injury to persons in or about
the Premises arising from any cause, and Tenant hereby waives all claims in respect thereof
against Landlord, including Landlord’s negligence, except for any claim arising out of
Landlord’s sole negligence or willful misconduct.

Section 4.3. Landlord’s Access. Landlord or its agents may enter the Premises at all
reasonable times to show the Premises to potential buyers, investors or other parties (including
potential tenants, provided that Landlord may only enter to show the Premises to potential
tenants during the last twelve (12) months of the term and only if Tenant has not given notice to
renew this Lease as provided in Section 2.2), or for any other purpose Landlord deems necessary.
Landlord shall give Tenant prior notice of such entry and shall use reasonable efforts to
minimize any disruption to the conduct of Tenant’s business, except in case of an emergency.
Landlord may place customary “For Sale” or “For Lease” signs on the Premises. Tenant shall
provide Landlord with keys to all doors in the Premises.

Section 4.4. Parking. The parking area is shown on Exhibit B attached hereto and
contains one hundred fifty (150) spaces for Tenant’s exclusive use. In the event the parking area
located within the 50-foot-wide road and utility easement shown on Exhibit B is no longer usable
as parking, then Landlord, at its sole cost and expense, shall construct additional parking within
the boundaries of the Premises that is contiguous with the current parking so that there are at
least one hundred fifty (150) parking spaces.

Section 4.5. Dumpsters. Tenant at its expense shall locate all dumpsters for trash and
recycling on engineered dumpster pads.

ARTICLE FIVE: CONDITION OF PREMISES; MAINTENANCE, REPAIRS
ANDALTERATIONS

Section 5.1.  Existing Conditions. Tenant currently occupies the Premises. Tenant
accepts the Premises in its current condition, subject to all recorded matters, laws, ordinances,
and governmental regulations and orders. Tenant acknowledges that neither Landlord nor any
agent of Landlord has made any representation as to the condition of the Premises or the
suitability of the Premises for Tenant’s intended use.
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claim (a) have such lien or claim for lien released of record or (b) deliver to Landlord cash in the
full claimed amount of such lien or claim of lien, to be held in escrow by Landlord to indemnify,
protect, defend and hold harmless Landlord against all costs and liabilities resulting from such
lien or claim for lien and the foreclosure or attempted foreclosure thereof. If Tenant fails to take
any of the above actions, Landlord, without investigating the validity of such lien or claim for
lien, may pay or discharge the same and Tenant shall, as payment of Additional Rent hereunder,
reimburse Landlord upon demand for the amount so paid by Landlord, including Landlord’s
expenses and attorneys’ fees.

(d) Tenant has signage on the Premises and agrees at its sole cost and expense
to maintain the signs in compliance with all laws, ordinances and government requirements.
Upon the expiration of this Lease, Tenant shall remove all signs and repair any damage to the
Premises. Any additional signs are subject to the approval of Landlord, whose approval shall not
be unreasonably withheld, conditioned or delayed, and governmental authorities.

Section 5.5. Condition Upon Termination. Upon the termination of the Lease, Tenant
shall surrender the Premises to Landlord, broom clean and in the same condition as received
except for ordinary wear and tear which Tenant was not otherwise obligated to remedy under any
provision of this Lease. Tenant shall not, however, be obligated to repair any damage which
Landlord is required to repair under Article Six (Damage or Destruction). In addition, Landlord
may require Tenant to remove any Tenant Alterations, additions or improvements (whether or
not made with Landlord’s consent) prior to the termination of the Lease and to restore the
Premises to its prior condition, all at Tenant’s expense, provided, however, (1) Tenant shall not
be obligated to remove carpeting, interior walls, wallpapers or other standard, customary office
improvements that are not peculiar to Tenant and were made to the Premises with Landlord’s
consent, and (2) Tenant may request at the time the Tenant submits any plans for or requests
Landlord’s consent to Tenant Alterations, in accordance with Section 5.4(a), that Landlord
identify any Tenant Alterations to be made by, or at the direction of, Tenant which Landlord
shall ultimately require be removed by Tenant at its expense prior to the termination of the
Lease. Landlord hereby gives Tenant notice that all voice and data cabling installed by Tenant
or its predecessors must be removed by Tenant prior to the termination of this Lease. All Tenant
Alterations, which Landlord has not required Tenant to remove shall become Landlord’s
property and shall be surrendered to Landlord upon the termination of the Lease, except that
Tenant may remove any of Tenant’s machinery or equipment which can be removed without
material damage to the Premises. Tenant shall repair, at Tenant’s expense, any damage to the
Premises caused by the removal of any such machinery or equipment. In no event, however,
shall Tenant remove any of the following materials or equipment without Landlord’s prior
written consent: any power wiring or power panels; lighting or lighting fixtures; wall coverings;
drapes, blinds or other window coverings; carpets or other floor coverings; heaters, air
conditioners or any other heating or air conditioning equipment; HVAC cabling and control
wiring; fencing or security gates; or other similar building operating equipment and decorations.

ARTICLE SIX: DAMAGE OR DESTRUCTION

Section 6.1. Damage to Premises. Tenant shall notify Landlord in writing immediately
upon the occurrence of any damage to the Premises. Landlord shall repair the damage as soon as
reasonably possible; provided, however, that if repair of the damage cannot be substantially
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completed within two hundred forty (240) days following the date of the casualty, then Landlord
shall so notify Tenant in writing and Landlord and Tenant shall each have the right, within thirty
(30) days following the delivery of Landlord’s notice, to terminate this Lease as of the date the
damage occurred. Notwithstanding anything herein to the contrary, Landlord may terminate this
Lease if (i) Landlord is required to pay any insurance proceeds arising out of the casualty to its
lender, or (ii) the amount of available insurance proceeds is not sufficient to repair or restore the
Premises.

Section 6.2. Temporary Reduction of Rent. If the Premises is destroyed or damaged
and Landlord repairs or restores the Premises pursuant to the provisions of this Article, any rent
payable during the period of such damage, repair and/or restoration shall be reduced according to
the degree, if any, to which the Premises are untenantable. Except for such rent reduction,
Tenant shall not be entitled to any compensation, reduction, or reimbursement from Landlord as
a result of any damage, destruction, repair, or restoration of or to the Premises.

ARTICLE SEVEN: CONDEMNATION

If all or any portion of the Premises is taken under the power of eminent domain or sold
under the threat of that power (all of which are called “Condemnation’), this Lease shall
terminate as to the part taken or sold on the date the condemning authority takes title or
possession, whichever occurs first. If a portion the Premises is taken and the remaining portion
may no longer be adequately used for the purposes set forth in Section 4.1, either Landlord or
Tenant may terminate this Lease as of the date the condemning authority takes title or
possession, by delivering written notice to the other within ten (10) days after receipt of written
notice of such taking (or in the absence of such notice, within ten (10) days after the condemning
authority takes possession). Notwithstanding the foregoing, if any Condemnation takes a portion
of the parking area, Tenant may not terminate this Lease so long as there remain at least one
hundred fifty (150) parking spaces. If neither Landlord nor Tenant terminates this Lease, this
Lease shall remain in effect as to the portion of the Premises not taken, except that the Rent shall
be reduced in proportion to the reduction in the floor area of the Premises. Landlord shall be
entitled to the entire condemnation award or payment.

ARTICLE EIGHT: ASSIGNMENT AND SUBLETTING

No portion of the Premises or of Tenant’s interest in this Lease may be acquired by any
other person or entity, whether by assignment, mortgage, sublease, transfer, operation of law, or
act of Tenant, without Landlord’s prior written consent, which consent shall not be unreasonably
withheld, conditioned or delayed. Any attempted transfer without consent shall be void. Any
sale or transfer after the date hereof, whether to one or more persons or entities and whether at
one or more different times, of a total of more than fifty (50%) percent of the shares of capital
stock of any corporation which is then the legal tenant under this Lease shall be deemed an
assignment of this Lease within the meaning of this Section. If Tenant is a partnership, any
change in the partners of Tenant shall be deemed to be an assignment. If Tenant is any other
type of entity, an assignment shall be deemed to include any change in the majority control of
Tenant. Tenant agrees to pay to Landlord, on demand, the reasonable attorney’s fees and other
costs incurred by Landlord in connection with any request by Tenant for Landlord to consent to
any assignment or subletting by Tenant. If Landlord consents to any assignment or sublease and
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Tenant receives rent or any other consideration, either initially or over the term of the assignment
or sublease, in excess of the Rent (or, in the case of a sublease of a portion of the Premises, in
excess of the Rent paid by Tenant on a square footage basis under this Lease), Tenant shall pay
to Landlord fifty percent (50%) of such excess after Tenant has recovered from such excess the
out-of-pocket costs incurred by Tenant with respect to the assignment or sublease. If Tenant
proposes to assign this Lease or to sublease the entire Premises, Landlord shall have the right to
recapture the Premises (a “Recapture”) by giving written notice of such Recapture to Tenant
within seven (7) business days after receipt of Tenant’s written request for Landlord’s consent to
such proposed assignment or subletting. Tenant shall have no right to retract its request for
Landlord’s consent to assign or sublease once such request has been made. Such Recapture shall
terminate this Lease effective on the prospective effective date of assignment or subletting,
which shall not be earlier than thirty (30) business days after receipt of Tenant’s request
hereunder. Tenant agrees to surrender the Premises, if recaptured by Landlord, in accordance
with the terms and conditions of this Lease.

Notwithstanding anything in the foregoing to the contrary, Landlord’s consent shall not
be required, and Landlord’s recapture and profit-sharing rights shall be inapplicable, with respect
to (“Permitted Transferee™) (i) an assignment of this Lease to, or subletting or occupancy of all
or any portion of the Premises by, any entity that controls, is controlled by or is under common
control with Tenant; or (ii) any merger or consolidation of Tenant with or into any other entity,
or any sale of Tenant’s stock or assets, so long as such merger, consolidation or sale is not
undertaken primarily for the purpose of avoiding the restrictions on assignment contained in this
Article.

ARTICLE NINE: DEFAULTS; REMEDIES

Section 9.1.  Covenants and Conditions. Tenant’s performance of each of Tenant’s
obligations under this Lease is a condition as well as a covenant. Tenant’s right to continue in
possession of the Premises is conditioned upon such performance. Time is of the essence of all
covenants and conditions.

(a) Defaults. The occurrence or existence of any one or more of the following
shall constitute a “Default” by Tenant under this Lease:

(1) If Tenant defaults in the payment of monthly installments of Base
Rent, provided that, on up to two (2) occasions in any twelve (12) month period,
there shall exist no Default unless Tenant shall have been given written notice of
such failure and shall not have made the payment within five (5) days following
the giving of such notice;

(1)  If Tenant defaults in the payment of other, non-scheduled
Additional Rent payments and such default continues for ten (10) days after
notice;

(1i1)  If Tenant defaults in the prompt and full performance of any other
provision of this Lease and such default continues for twenty (20) days after
notice (except that such twenty (20) day period shall be automatically extended
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Section 10.3. Signing of Documents. Tenant shall sign and deliver any instrument or
documents necessary or appropriate to evidence any such attornment or subordination or
agreement to do so.

Section 10.4. Estoppel Certificates. Upon the written request of Landlord, Tenant shall
execute, acknowledge and deliver to Landlord, within thirty (30) days of the request, a written
statement certifying: (1) that none of the terms or provisions of this Lease have been changed
(or if they have been changed, stating how they have been changed); (ii) that this Lease has not
been cancelled or terminated; (iii) the last date of payment of the Base Rent and other charges
and the time period covered by such payment; and (iv) that there are no Defaults under this
Lease (or, if claimed to be in default, stating why). Any such statement delivered pursuant to
this Section may be relied upon by any prospective purchaser, mortgagee or assignee of any
mortgagee of the Premises.

ARTICLE ELEVEN: LEGAL COSTS

Tenant shall indemnify Landlord against and hold Landlord harmless from all costs,
expenses, demands and liability incurred by Landlord if Landlord becomes or is made a party to
any claim or action (a) instituted by any third party against Tenant, or by or against any person
holding any interest under or using the Premises by license of or agreement with Tenant; (b) for
foreclosure of any lien for labor or material furnished to or for Tenant or such other person; (¢)
otherwise arising out of or resulting from any act or transaction of Tenant or such other person;
or (d) necessary to protect Landlord’s interest under this Lease in a bankruptcy proceeding, or
other proceeding under Title 11 of the United States Code, as amended. Tenant shall defend
Landlord against any such claim or action at Tenant’s expense with counsel reasonably
acceptable to Landlord or, at Landlord’s election, Tenant shall reimburse Landlord for any legal
fees or costs incurred by Landlord in any such claim or action. In the event either party to this
Lease undertakes legal action to enforce the terms of this Lease or to declare the rights of the
parties hereunder, the prevailing party in such legal action shall be entitled to recover its
reasonable attorneys’ fees and costs incurred in connection with such legal action from the non-
prevailing party.

ARTICLE TWELVE: MISCELLANEOUS PROVISIONS

Section 12.1. Waiver of Subrogation. Landlord and Tenant each hereby waive any and
all rights of recovery against the other, or against the officers, employees, agents or
representatives of the other, for loss of or damage to its property or the property of others under
its control, if such loss or damage is covered by any insurance policy in force (whether or not
described in this Lease) at the time of such loss or damage.

Section 12.2. Landlord’s Liability; Certain Duties.

(a) As used in this Lease, the term “Landlord” means only the current owner
or owners of the fee title to the Premises or the leasehold estate under a ground lease of the
Premises at the time in question. Each Landlord is obligated to perform the obligations of
Landlord under this Lease only during the time such Landlord owns such interest or title. Any
Landlord who transfers its title or interest is relieved of all liability with respect to the obligations
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Section 12.8. No Recordation. Tenant shall not record this Lease without prior written
consent from Landlord.

Section 12.9. Binding Effect; Choice of Law. This Lease binds any party who legally
acquires any rights or interest in this Lease from Landlord of Tenant. Landlord shall have no
obligation to Tenant’s successor unless the rights or interests of Tenant’s successors are acquired
in accordance with the terms of this L.ease. The laws of the state of Missouri shall govern this
Lease.

Section 12.10. Joint and Several Liability. All parties signing this Lease as Tenant shall
be jointly and severally liable for all obligations of Tenant.

Section 12.11. Force Majeure. If either party cannot perform any of its obligations (other
than payment of Rent) due to events beyond such party’s control, the time provided for
performing such obligations shall be extended by a period of time equal to the duration of such
events. Events beyond either party’s control include, but are not limited to, acts of God, war,
civil commotion, labor disputes, strikes, fire, flood or other casualty, shortages of labor or
material, governmental regulation or restriction and weather conditions.

Section 12.12. Broker’s Fees. Each party to this Lease shall indemnify, defend and hold
harmless the other party from and against any and all claims asserted against such other party by
any real estate broker, finder or intermediary relating to any act of the indemnifying party in
connection with this Lease. Landlord shall be responsible for paying all fees and commissions
due to Landlord’s Broker (as defined in the Section 1.7) in connection with this Lease. The
parties acknowledge receiving the following disclosure: CB Richard Ellis is the Landlord’s
Broker (the Listing Broker) and is serving solely as agent for the Landlord in connection with
this transaction with all fiduciary responsibilities running solely to the Landlord and that
Landlord’s agent is not acting as the agent or on behalf of Tenant.
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Vatterott College — Des Moines




Vatterott College — Sunset Hills
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Edueational Centers, Inc,

P.O. Box 28249
Otlivette, MO 63132
www, vatierott.edu

Phone: 314-2464-1500
September 18, 2012

By this document | hereby affirm the commitment of Vatterott Educational Centers, Inc. to
deliver the programs presently authorized by the lowa Coliege Student Aid Commission, and
to provide alternatives for students to complete such programs at other institutions if Vatterott
ceases fo deliver any such program before students have completed their courses of study.

Sincerely,

Coms A L3l

Pam Bell
CEO and President
Vatterott Educational Centers, Inc.

Career Skills for a Better Life!

MarthPark = Sunset Hills = Memphis « Kansas City « Clevefand « $t. Charles » Tulsa » L'Ecole Cutinaire = Oklghoma City
Falrview Helghts « Springfield « Quincy + Des Moines ¢ St Joseph = Spring Valley « Wichita « Joplin » Daflas < Houston
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Student Information & Services

Institution Policies

Students are expected to be familiar with the information presented in this institution
catalog, in any supplements and addenda to the catalog, and with all institution
policies. By enrolling in Vatterott College, students agree to accept and abide by the
terms stated in this catalog and all institution policies.

If there is any conflict between any statement in this catalog and the enroliment
agreement signed by the student, the provision in the enrollment agreement
supersedes and is binding.

Statement of Ownership

Vatterott College is owned and operated by Vatterott Educational Centers, Inc.

Student Grievance Policy

Should a student have a grievance or complaint concerning any aspect of his or her
recruitment, enrollment, attendance, education, or career services assistance, the
student should first contact the faculty or staff member to whom the grievance or
complaint refers.

If a solution satisfactory to the student is not reached with the faculty or staff member,
the student may submit his or her grievance or complaint in writing to the Director of
Education, clearly describing the grievance or complaint.

The Director of Education will review the grievance or complaint, seek resolution and
notify the student of the remedy within 10 days. In the event the student is not satisfied
with the resolution provided by the Director of Education, the student must appeal

to the institution’s Director in writing within 10 days of receiving the decision of the
Director of Education.

The institution’s Director will review the pertinent facts and evidence presented. Within
10 days of receipt of the student appeal, the institution’s Director will formulate a
resolution.

Students who wish to contest the Director’s resolution may submit a written appeal to
the Chief Administrator, Vatterott Educational Centers, Inc. as the final entity seeking a
favorable resolution to reported grievance or complaint.

At any time, the student may contact the Vatterott Educational Centers, Inc. Student
Affairs division for additional support via email at studentaffairs@vatterott.edu.

Schools accredited by the Accrediting Commission of Career Schools and Colleges
must have a procedure and operational plan for handling student complaints. If
a student does not feel that the school has adequately addressed a complaint or
concern, the student may consider contacting the Accrediting Commission. All
complaints considered by the Commission must be in written form, with permission
from the complainant(s) for the Commission to forward a copy of the complaint to the
school for a response. The complainant(s) will be kept informed as to the status of the
complaint as well as the final resolution by the Commission. Please direct all inquiries to:

Accrediting Commission of Career Schools and Colleges

2101 Wilson Blvd. / Suite 302

Arlington, VA 22201

(703) 247-4212

Wwww.accsc.org

A copy of the Commission’s Complaint Form is available at the school and may be
obtained by contacting the school director or director of education.

Students may also contact the following agencies concerning any grievance or
compliant about the institution:

Office of the Ombudsman, United States Department of Education, Toll-free phone:
(877) 557-2575.

Effective 09-2012. Vatterott College Des Moines. 49
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Student Information & Services

lowa College Student Aid Commission, 603 E. 12th St. FL 5th, Des Moines, lowa 50319

All student complaints shall be handled in accordance with the above procedure
and, upon exhaustion of the above, are subject to the Arbitration Agreement
executed by all students as part of their Enrollment Agreement. The Arbitration
Agreement sets forth that the student and Vatterott College agree that the
exclusive means of enforcing any state, federal, regulatory or other right(s) will be
in accordance with and governed by the Arbitration Agreement. A copy of the
Arbitration Agreement can be obtained by requesting a copy in writing directed to
the institution’s Director.

Transfer of Credit to Other Institutions

Vatterott College’s Education Department provides information on other institutions
that may accept credits for course work completed at Vatterott College towards
their programs. However, Vatterott College does not imply or guarantee that credits
completed at Vatterott College will be accepted by or transferable to any other
college, university, or institution, and it should not be assumed that any credits for
any courses described in this catalog can be transferred to another institution.

Each institution has its own policies governing the acceptance of credit from other
institutions such as Vatterott College. Students seeking to transfer credits earned at
Vatterott College to another institution should contact the other institution to which
they seek admission to inquire as to that institution’s policies on credit transfer.

Student Portal

The student portal is a secure website that allows a student access to his or her
information including schedule, grades, account balance and activity, school events,
school contact information, and much more.

Vatterott College is excited to offer this capability, making it easy for our students to
be in touch with us and enhance their college experience. Upon acceptance to
Vatterott College, students will be issued a student number that can be used to gain
access to the student portal. An email will be sent to each student describing how to
register and begin using the student portal upon enroliment.

Transcript Request Policy

A student wishing to request an official school franscript must complete the Transcript
Request Form located in the Registrar’s Office. After the completion of the form and
the payment of a $10.00 fee, the Registrar’s office will process the request within two
calendar weeks.

50 Effective 09-2012. Vatterott College Des Moines.
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ACKNOWLEDGMENT OF REGISTRATION OF ACCREDITED
POSTSECONDARY SCHOOL (RENEWAL)

VATTEROTT COLLEGE
School #219

1

The Secretary of State acknowledges receipt and filing of the application for Renewal of
Registration under lowa Code chapter 261B of the postsecondary school named above for the
period of 9/22/2008 to 9/22/2012 with renewal fees paid in the amount of $4000.00.
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Registration under lowa Code chapter 261B permits a registered school to offer courses or programs
fo lowa students; the chapter also requires specified disclosures to students in advance of any

tuition payment or instruction. It does not not confer any authority to grant degrees, nor does it

establish accreditation. Further, lowa Code section 261B.7 provides: "Neither a school nor its
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Vattenots College-Branck
12970 THawrer Industvial Drive
Sunset Hlls, THO

The certificate of approval issued by the Missowri Department of Higher Education to the
above named institution includes the following programs.

Hour
Program Name Weeks  Hours Type Outcome

Applied Electrical Technology 108 QCH AOS
Barber Crossover - Night 45 CH Certificate
Barber Crossover - Day 45 CH Certificate
Basic Fire Alarm Installation 32 CH Certificate
Better Green Busines - Online 12 CH Certificate
Better Green Business 12 CH Certificate
Building Maintenace Mechanic 72 QCH Certificate
Building Maintenance Technology QCH AOS
Business Management 90 QCH AOS
Business Management - Online 90 QCH AOS

Computer Science & Information Systems QCH BS
Tech

Computer Systems & Network Technology QCH AOS

Computer Technology QCH Certificate
Electrical Mechanic QCH Certificate
Electronic Evidence Discovery - Online CH Certificate
Fork Lift Operations 1 CH Certificate

Heating Air Condition Refrigeration QCH Certificate
Mechanic

Heating Air Condition Refrigeration Tech QCH AOS
Information Systems Security 72 QCH Certificate
Information Systems Security - Online 72 QCH  Certificate
Information Systems Technology QCH AQOS
Mechanics Liens 6 CH Certificate
Mechanics Liens - Online 6 CH Certificate
Medical Assist.Occupational Specialist-online 52 QCH  Certificate
Medical Assistant 70 90 QCH AOS

Medical Assistant - Online 70 90 QCH AOS

Notes: Hour Types: SCH=Semester Credit Hours, QCH=Quarter Credit Hours, CH=Contact Hours
“Certificate” includes diploma and all other nondegree level awards.

Effective Date: August 8, 2012

Expiration Date: June 30,2013




Medical Assistant Occupational Specialist
Medical Billing and Coding

Medical Billing and Coding - Online
Network and Information Systems

Network Engineering & Computer
Technology

Smart Phone Programming

Smart Phone Programming - Online

Your Role in the Green Environement

Your Role in the Green Environment - Online

Certificate
AOS
AOS

Certificate

BS

Certificate
Certificate
Certificate
Certificate

Notes: Hour Types: SCH=Semester Credit Hours, QCH=Quarter Credit Hours, CH=Contact Hours
“Certificate” includes diploma and all other nondcgree level awards.

Effective Date: August 8, 2012

Expiration Date: June 30, 2013
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Student-Right-to-Know Rates

Vatterott College — Des Moines Effective Date: July 1, 2012

Pursuant to the federal Student Right-to-Know Act, on an annual basis each Vatterott school determines and makes
available an overall graduation rate of certificate or degree-seeking, first-time, ful-time, undergraduate students. In
addition, each school also provides the Student-Right-to-Know graduation rate disaggregated by various sub-
categories, as determined and defined by the U.S. Department of Education.

The Student Right-to-Know graduation rate is based on a "cohort study,” meaning that a group (or “cohort”) of students
is identified and then monitored over a period of time. The current rates, set out below, are based on the group of
students who enrolled for the first-time, as full-time students, between September 1, 2008 and August 31, 2009. The rate
represents the number of those students who earned their degree or certificate within 150% of the normal time required
to complete their program. The rate does not include students who left school to serve in the armed forces, on official
church missions, or in the foreign service of the federal government. Students who died or were totally and permanently
disabled also are excluded.

It’s important to note that the Student Right-to-Know graduation rate is calculated at the school level. In other words,
there is one rate for the entire school, not a rate for each specific program. Certain institutions also are required to
calculate and distribute graduation or completion rates for students receiving athletically related student aid, as well as
transfer-out rates. These requirements, however, are not applicable to Vatterott schools. The most recent Student-Right-
to-Know graduation rates for Vatterott College — Des Moines are set out in the following chart:

Student Category Number of Students Number Graduating Graduation
Within 150% Rate
Men 193 112 58%
Women 148 86 58%
Nonresident Alien - - -
Hispanic/Latino 15 13 87%
American Indian or Alaska Native - - -
Asian - - R
Black or Affican American 56 23 41%
Native Hawaiian or Other Pacific Islander - - R
White 258 156 60%

Two or More Races - - -

Race and Ethnicity Unknown = = -

Received Pell Grant 296 174 59%
Received Subsidized Stafford Loan but no Pell Grant 25 19 76%
Received No Subsidized Stafford Loan or Pell Grant 20 - -

OVERALL 341 198 58%

Vatterott schools also make available each year a federal retention rate, which is the percentage of first-time, full-time
students from the previous fall who are still enrolled, or successfully completed their program, the following year. Like the
Student-Right-to-Know graduation rate, this retention rate is based on a cohort study and calculated at the school level
(i.e., there is one rate for the entire school, not a rate for each specific program). The most recent Student-Right-to-Know
retention rate for Vatterott College — Des Moines is set out in the following chart:

Number of Students in Fall 2010 Number Still Enrolled or Completed as of Fall 2011 Retention Rate

79 43 54%

Current and prospective students may request a copy of any Vatterott location’s Student-Right-to-Know disclosure from
the Campus Director, or by emailing consumerinfo@vatterott.edu. The most recent Student-Right-to-Know rates for all
Vatterott schools also are available on Vatterott’s website at www.vatterott.edu/right2know. The Student-Right-to-Know
graduation rates for each Vatterott school are based on data reported by the school in connection with the National
Center for Educational Statistics (NCES) Integrated Postsecondary Education Data System (IPEDS) 2011-2012 Graduation
Rate Survey. The retention rates are based on data reported by the school in connection with the NCES, IPEDS 2011-
2012 Enroliment Survey.

“-* Indicates that there were no students in this category, or that the student population for this category is too small to be disclosed with
confidence or confidentiality (i.e., 10 or fewer students).

Student-Right-to-Know Rates (Effective: July 1, 2012)
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Student-Right-to-Know Rates

Vatterott College - Sunset Hills Effective Date: July 1, 2012

Pursuant to the Student Right-to-Know Act, on an annual basis each Vatterott school determines and makes available
an overall graduation rate of certificate or degree-seeking, first-time, full-time, undergraduate students. In addition,
each school also provides the Student-Right-to-Know graduation rate disaggregated by various sub-categories, as
determined and defined by the U.S. Department of Education.

The Student Right-to-Know graduation rate is based on a "cohort study,” meaning that a group (or “cohort”) of students
is identified and then monitored over a period of time. The current rates, set out below, are based on the group of
students who enrolled for the first-time, as full-time students, between September 1, 2005 and August 31, 2006. The rate
represents the number of those students who earned their degree or certificate within 150% of the normal time required
to complete their program. The rate does not include students who left school to serve in the armed forces, on official
church missions, or in the foreign service of the federal government. Students who died or were totally and permanently
disabled also are excluded.

It’s important to note that the Student Right-to-Know graduation rate is calculated at the school level. In other words,
there is one rate for the entire school, not a rate for each specific program. Certain institutions also are required to
calculate and distribute graduation or completion rates for students receiving athletically related student aid, as well as
transfer-out rates. These requirements, however, are not applicable to Vatterott schools. The most recent Student-Right-
to-Know graduation rates for Vatterott College — Sunset Hills are set out in the following chart:

Student Category Number of Students Number Graduating Graduation
Within 150% Rate
Men 253 153 60%
Women 93 44 47%

Nonresident Alien o R _

Hispanic/Latino - - R

American Indian or Alaska Native = R _

Asian - - -

Black or African American 57 21 37%
Native Hawaiian or Other Pacific Islander - - -

White 215 143 67%
Two or More Races - - -

Race and Ethnicity Unknown 56 21 38%
Received Pell Grant 234 127 54%
Received Subsidized Stafford Loan but no Pell Grant 67 42 63%
Received No Subsidized Stafford Loan or Pell Grant 45 28 62%
OVERALL 346 197 57%

Vatterott College - Sunset Hills also makes available each year a federal retention rate, which is the percentage of first-
time, full-time bachelor’s degree students from the previous fall who are still enrolled, or successfully completed their
program, the following year. Like the Student-Right-to-Know graduation rate, this retention rate is based on a cohort
study and calculated at the school level (i.e., there is one rate for the entire school, not a rate for each specific
program). The College’s most recent Student-Right-to-Know retention rate is set out in the following chart:

Number Bachelor’s Degree Students in Fall 2010 Number Still Enrolled or Completed as of Fall 2011 Retention Rate

Current and prospective students may request a copy of any Vatterott location’s Student-Right-to-Know disclosure from
the Campus Director, or by emailing consumerinfo@vatterott.edu. The most recent Student-Right-to-Know rates for all
Vatterott schools also are available on Vatterott’s website at www.vatterott.edu/right2know. The Student-Right-to-Know
graduation rates for each Vatterott school are based on data reported by the school in connection with the National
Center for Educational Statistics (NCES) Integrated Postsecondary Education Data System (IPEDS) 2011-2012 Graduation
Rate Survey. The retention rates are based on data reported by the school in connection with the NCES, IPEDS 2011-
2012 Enrollment Survey.

“-“ Indicates that there were no students in this category, or that the student population for this category is too small to be disclosed with
confidence or confidentiality (i.e., 10 or fewer students).

Student-Right-to-Know Rates (Effective: July 1, 2012)
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