Medical Management Corporation: 06/90 to 5-91

Drive to different sites and perform CT scans, consulting with radiologist en appropriate
CT exam for patient, explaining exam to patient, getting consent forms signed and
starting IVs.

EDUCATION:

DMACC -- 08/04 to 05/06

Indian Hills Community College — 08/87 to (5/90

University of Northemn Iowa 08/86 to 05/87

DEGREE: AAS in Radiography Technologist

CERTIFICATES: AART (R), (CT)



















Norm J. Hoffman, sPHR
14715 Harrison Street
Indianola, Iowa 50125
(515) 314-9835
norm@vourownhrpro.com

Professional Summary

A successful, dynamic and enthusiastic trainer and human resources professional. Results
oriented with a history of initiating and developing effective solutions. Expert in providing
leadership strategy, conflict resolution, business communications, policy implementation,
employee and organizational development, and creating effective solutions to client needs.

Primary Areas of Expertise
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Business and leadership strategy

Organizational change

Leadership coaching :

Human capitol planning and strategy, including recruitment and selection
Acquisitions and mergers (infegration strategy, due diligence)

Human rescurce policy and practice

Employee relations and communications

Training and development

Compensation and benefits

Strong analytical and communications skills

Professional Experience

Your-OwnHRPro; LEC = -2 009—present

Principal Member
s Provide human resources, risk management, strategy, compensation, training, and
leadership development consuiting services to small and mid-sized organizations.

Vatterott Coliege | 2009 - present

Adjunct Instructor {part-time)
s Teach business communication, human relations, and critical thinking classes.

RSM McGladrey Inc, Des Moines, IA 2005 - 2008

Human Resources Manager

o Partnered with Des Moines location leaders to create a human resources strateqgy and
culture that resulted in being named as a “Best Place to Work in Central Iowa” three
years running.

s Provided human resources leadership for a start-up office in Omaha that has grown to
$5 million revenue and 35 employees in two years,

+ Provided human résources leadership and services for Des Moines, Mason City and
Omaha offices.

o Partnered with senior leadership team to assess needs and development plans for
employees and leaders throughout the economic unit that resulted in improved
communications and feadership skills for performance advisors.

o Worked with economic unit leaders to identify key drivers of employee engagement,
and develop and implement action plans te meet the crganizations strategic goal of
attracting, developing and retaining top talent.









Unity Clinic, Wilton, IA- Medical Assistant : Jan. 2005 to March 2006

Duties: Room patients, take vitals, exposed to and used medical terminology on a
daily basis, draw blood, used and utilized Electronic Medical Records (EMR’s) and
other computer applications on a daily basis, give injections, assist with exams.

Memberships
American Association of Medical Assistants (AAMA)

Other Experience
lowa Air National Guard (USAF), 1998-2005, E-5 (Staff Sergeant)

Language Skills
Spanish (speak, read & write)
German (speak)









Diane PankKonie
930 School St #75 | Des Moines, 1A 32256 | { (904) 386-4006 | merdent61@gmeail.com
Professional Profile
Self-motivated maintenance/technical professional and customer service manager with relevant years of supervisory-level
experience. Organized and detail oriented Individual whe exemplifies professienalism, and an ability to manage multiple projects
and tasks i any given moment. Demonstrated history of successful technical execution and demonstrated operations management,
while ensuring high-quality customer relations and facilitating effective tsam communication. Highlighted leadership qualities and the
ability to train and manage individuals from varying backgrounds, while promoting team values. Driven partner with desire for

increased responsibility and professional growth while leveraging my extensive technical and management experiences.

Skills Summary

& Technical Knowledge ¢ Maintenance Operations 4 Customer Service
@ [ssue Resolution ¢ Business Admiinistration ¢ Team Leader
% Staff Development ¢ Logistics/Inventory Control ¢ Professional Attitude

Business Management and Maintenance Operations - Duties & Responsibilities

§ Lead through example with censistent work ethic, attitude, and professionalism, performing technical maintenance tasks,
overseeing business operations, and ensuring efficient organization administration

§ Collaborate in all phases of strategic planning with other members of management team, including inventory contrai, sales
strategies, procurement, issue resolution, customier service, and industry competition

§ Provide continuous assgssment of key marksts, potential clients, and capitat utilization, while furnishing oversight and guidance
regarding effective maintenance policies/procedures, equipment management, and technical trends

§ Perform needs-based and situational assessments of policles and procedures to improve operational efficlency, manage and
reduce costs, and promote both employee and client satisfaction

§ Identify and utifize talent among team members with focused training efforts, targeted professional recruitment, and the promotion
of a performance-based work environment that [everages individual talents for group benefit

§ Develop and supervise support staff to aid in effective sales, marketing, and maintsnance service operations, delegating important
tasks and assignments while providing timely foliow-up to ensure task completion

§ Ensure effective execution of all administrative, HR, and logisticat aspects of firn management, while analyzing and presenting
important and timely information to executive staff, stakeholders, and other refevant parties

§ Address key client and management queries and resolve them in an expedited manner, prometing sustained revenue growth
through client retertlon, referral generation, and the leveraging of cross-sales opportunities

§ Create and implement firm maintenance and repair protocols while tracking performance versus internal and exdernal
benchmarks, focusing on both revenue generation as well as cost control

§ Maintain a sfrong working knowledge of products, sarvices, technigues, and relevant tools, including equipment, repair logs,
product usage, general technical conditions, and other relevant information

§ Act as a liaison between clients, vendors, manufacturing representatives, sales and support staff, and other imanagement partners
to facilitate information flow and drive operational efficiency

Professional Experience

§ Vatteroit College, Wind Energy Program Director (Des Moines, 1A} 11/2012-Current
5 \Mndingeﬁ, Mechanical Techniclan - Wind Turbines (Various Locations) 712010- 1172012
§ Vestas America US, Mechanical Technician - Wind Turbines (Various Locations) 712008 - 2/2010
§ Freetech Plastics Ing., Customier Service Manager (Fremont, CA) 4/2008- 712008
§ Fusion Design Dentai Ceramics, Dental Lab Technician (Bakersfield, CA) 4/2007- 4/2008
§ Bakersfield Harley Davidson, Parts Advisor (Bakersfield, CA} ‘ 6/2006 -~ 42007

§ WellPoint Dental, Customer Care Representative {Camarilio, CA) 3/2006 - 6/2006



§ Shine & Pretly Inc., Office Manager (Camarillo, CA) 72005 - 312006

§ Sofa's Etc., Store Manager (Ventura, CA) 5/2004 - 7/2005
§ NDIC, CFO (Santa Barbara, CA) 812003 - 5/2005
§ US Air Force, Aerospace Ground Maintenance Technician (Abilene, TX) 121989 ~ 7/2003
Education

§ US Air Force - Wichita Falt, TX 12/1999 - 7/2003

B.S. - Mechanical Engineering Aerospace Ground Maintenance and Repair
§ Laney Junior College - Oakland, CA 8/1993 - 6/1995
Took caollege courses in various subjects including Accounting

Technical Experience and Certification
Veastas Wind Turbine Mechanical Repair - V90, V80, and V82 Turbines - upgrades, maintenance, gearbox change-outs, and issue
troubleshooting « Various GE Wind Turbines» Dental Device Design and Preduction = Diesel and Turbine Engines < Auxiliary Power
Units » Certification in Handling, Storage, and Disposal of Hazardous Chemicals Used in Arcraft Flight Line Equipment <« QSHA 30






























Carl Tarantino
4100 SE 25th Street
Des Moines, 1A 50320-2651
iowacarl@yahoo.com
(515) 283-9932

Education: Major: B. S. in Business Administration
Minors: Computer Information Systems, and
Industrial Technologies
Colorado State University, Fort Collins

Summary of Qualifications
e Well developed communication, and interpersonal skills
e Excellent computer skills - experienced with applications, networking, and operating
systems on PCs & Macintosh; programmed on PCs, mini-s, and mainframes
Speak to audiences comfortably as a Certified Toastmaster |
QOutstanding editing and writing skills
Strong analytical, results-minded problem-solver
Detail-oriented and able to research options ,
Independent, adaptive, and innovative worker with high initiative
Able to multi-task and learn quickly to meet deadlines and achieve results

Subject Matter Expert: Microsoft's Exeel on both platforms

Industry Experience: Insurance, Investments (previously licensed with Series 63 and Series 6),
Business Services, Financial, Governmental, Healthcare, Manufacturing, Retail Sales, Software
Development, Telecommunications, Utilities, and Call Centers

Experience Overview:
Instructor at Vatterott College May 2012 — present
Teach various computer related courses in a classroom and computer lab setting including Microsoft

Operating Systems, Advanced Operating Systems, Networking, Security, and how to use Office Suite
software

Project Coordinator at Interstate Battery March 2012 — present
Identify opportunities for improvements in the RAD and commercial sales departments; analyze needs,
processes, data, and results; design procedures and reports; support project manager with tasks, goals,
and implementing project plans; maintain schedules; resolve both technical and personnel issues;
create documentation; provide training and mentoring

Managing Consultant at Serving First Consulting June 1997 — present
Business liaison managing accounts and projects to fulfill client requirements and meet contract
specifications Responsibilities: analyzed and solved problems, planned for clients future business
needs, met with prospective clients. Roles: project manager, project coordinator, business analyst,
application developer, technical writer, desktop support leader, technical advisor, trainer, and sub-
contract coordinator for clients such as:

e Bureau of Reclamation (U.S. Department of the Interior),

¢ BFS North American (Bridgestone-Firestone),

¢ CDS Global (Hearst Consolidated Publications),

s Colorado Memory Systems,

e Hewlett-Packard,



Keith Wendl
714 Sycamore Drive
Norwalk, 1A 50211
e-mail: Keith. Wendl@ricoh-usa.com
phone: (515) 205-6047

Professional Experience

Instructor, Vatterott College, Des Moines, 1A, October 2009 — Present

e Teach both Business Communication & Successful Communication Skills to twenty
students throughout ten-week phases.

e FEarned the respect of program directors to be consistent general education instructor
each phase.

Major Account Executive, IKON Office Solutions, Ames, IA, Sept. 2000-Mar. 2005,

Jan. 2008 - Present

Educate professionals at major accounts through appointments and seminars.

Continuously learning new technology applications and solutions.

e Generated $1.1 million in FY10, earned $7,700 bonus 4 of 5 previous quarters.

o FEamned the highest monthly equipment quota in IA of 35 reps, FY09, FY10, FY11.

e First rep to sell premiere color, 90 ppm Ricoh System, R900 in two-state area, FY09.

e Finished FY04 No. 1 sales rep. in Account Executive 3-4 category, two-state area.

o 145% of plan for FY04.

¢ [KON Ames top sales producer for FYOL - FYO03.

Sales Manager, IKON Office Solutions, Des Moines, 1A, Mar. 2005 — Dec. 2007

Recruited, hired and managed eight sales reps for 34-county area in Central lowa.

e Finished FY07 100% of plan. Only manager of six to achieve 100%.

e Increased revenue by 20% from FY06 to FY07.

Zone Manager, The Des Moines Register, Urbandale, 1A, Aug. 1998-Aug. 2000

Managed $1.8 million annual payroll for sales and operational results generated by four

managers, eight assistants and 102 carriers who delivered 144 paper routes. Leadership

maintained lowest turnover rate among the five metro zones.

e Executed an integrated marketing communications plan aimed at increasing annual
sales from $3.1 million to a circulation growth of $3.4 million.

e Promoted from District Manager to Zone Manager after one year.

e FEarned a $5,000 salary adjustment after the first quarter of performance and a
$10,000 raise after one year.

Account Executive, IKON Office Solutions, Waterloo, TA, Aug. 1995 - Mar. 1998

Taught people how to maximize current and future results generated from digital printing

equipment.

e Finished FY97 No. 1 sales rep. in Waterloo branch office.

Education & Training
University of Northern lowa
Master of Arts Degree, Graduation: Summer 2002, GPA: 3.76
Communications and Training Technology program
Bachelor of Arts Degree, Graduation: Fall 1994, GPA: 3.11
Major: Public Relations Minor: Journalism
o JKON University Professional Selling, Core 1-4
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Drug and alcohol abuse education
programs are offered by local community
agencies. The school will post information
about such education programs af the
Financial Aid Office.

While care must be taken to ensure that
a person is not wrongly accused of drug
use, it is recommended that anyone who
notes danger signals in either a student or
employee contact the Campus Director’s
Office. If it is determined by the Campus
Director that a student or employee is in
need of assistance to overcome a drug
problem, he/she may be counseled on the
need fo seek assistance. Records of such
counseling will remain confidential.

In certaininstances, students and employees
may be referred to counseling and/or a
substance abuse help center. If such a
referral is made, continued enrollment or
employment is contingent upon attendance
and successful completion of any prescribed
counseling or freatment. Sftudents or
employees who are seeking treatment for a
substance abuse problem may contact the

Prevention &
REsoUrces

Campus Director's Office. Confidentiality
will be maintained. In addition, students
or employees who believe they have a
substance abuse problem may find sources
of freatment or advice by referring to the
Retention Office.

There are also national organizations that
may be contacted for help, such as:

* The Alcoholism and Drug Abuse Hofline
1-800-ALCOHOL

¢ The Cocaine Hotline 1-800-NODRUGS

* The National Institute on Drug Abuse
Treatment Referral Hotline 1-800-662-HELP

¢ Al Anon for Families of Alcoholics 1-800-
344-2666

Students and employees must notify the
Campus Director, in writing, within five
days of being convicted of a criminal drug
statute at the school. Disciplinary action
will occur within 30 days of receipt of the
written nofification and may range from a
letter of admonishment to termination from
enrollment or employment at the school.

Legal Sanerions

Legal sanctions under local, state, and
federal laws may include:

¢ Suspension, revocation, or denial of a
driver's license

* Loss of eligibility for federal financial aid
or other federal benefits

* Property seizure
* Mandated community service

* Felony conviction may result in 20-50
years hard labor without benefit of parole

* Monetary fines

In addition to local and state authorities, the
federal government has four agencies (the
Drug Enforcement Agency, U.S. Customs
Service, Federal Bureau of Investigation,
and the US. Coast Guard) engaged in
combating illicit drugs. One should be
aware that:

¢ |tis a crime to hold someone else’s llicit drugs

e |tis a crime to sell fake “dope”

e |t is a crime for being in a house where
people are using illicit drugs

* Ifis a crime if drugs are in your locker, car,
purse, or house

Drug & Alcohol
Abuse Policy

Prevention & Resources
Signs & Symptoms
Sanctions

Alcohol & Drug Policy

The U.S. Department of Education requires institutions of higher education to implement
a drug prevention program for students and employees. Vatterott is committed fo
maintaining a drug-free school and workplace for its students and employees.

The policies of Vatterott are stated below:

1. Vatterott prohibits the unlawful possession, use or distribution of illicit drugs or
alcohol by students and employees on its property or as part of any of its acfivities.

2.Reporting to or remaining at work/school impaired by or under the influence of
alcohol or illicit drugs is prohibited.

3. Students/Employee will be referred to the services of the National Council on
Alcoholism and Drug Abuse for counseling and rehabilitation on an individual referral
basis. Literature is available upon request.

4. Disciplinary action for violation of the alcohol and drug policy by students and
employees on Vatterott property or as part of any of its activities will be based on
the seriousness of the situation and may include up to suspension or dismissal from
school/employment.

5. Vatterott will contact the appropriate Local, State or Federal law enforcement
authorities regarding an infraction of the law.

\ ¥ vatterott




Alcohol

Alcohol consumption causes a number of
marked changesin behavior. Even smallamounts
alcohol can significantly impair the judgment,
reaction fime and coordination needed to safely
operate equipment or drive a car.

Signs and symptoms of abuse include:, dulled
mental processes, lack of coordination,
slowed reaction time, poor judgment and
reduced inhibitions.

Low to moderate doses of alcohol increase
the incidence of a variety of aggressive acts.
Moderate fo high doses of alcohol cause
marked impairmentsin higher mental functions,
severely alfering a person’s ability fo learn and
remember information. Very high doses cause
respiratory depression and death.

Long-term consumption of large quantities
of alcohol, particularly when combined with
poor nutrition, can also lead to permanent
damage to vital organs such as the brain
and the liver.

Marijuana

Allforms of marijuana have negative physical
and mental effects. Research also shows
that people do not retain knowledge when
they are "high”. Motivation and cognition
may be altered, making the acquisition of
new information difficult. Marijuana also can
produce paranoia and psychosis.

Because users offen inhale the unfiltered
smoke deeply and then hold it in their lungs
as long as possible, marijuana is damaging
fo the Ilungs and pulmonary system.
Marijuana smoke contains more cancer-
causing agents than fobacco smoke.

Long-term users of marijuana may develop
tolerance levels requiring more and more
marijuana to achieve the same “high”.

Inhalants

Inhalants are mood-altering substances
that are voluntarily inhaled. Because they
are common products, inhalants often are a
young person'’s first attempt at “getting high™.

Inhaling solvents allows the substance fo
reach the bloodstream very quickly. The
immediate negative effects of inhalants
include: nausea, sneezing, coughing,
nosebleeds, fafigue, poor coordination and
loss of appetite.

Deeply inhaling the vapors, or using
large amounts over a short time, may
result in disorientation, violent behavior,
unconsciousness or death. High
concenfrations of inhalants can cause
suffocation by displacing the oxygen in
the lungs or depressing the central nervous
system to the point that breathing stops.

Cocaine

Cocaine is the most potent stimulant of
organic origin and the most widely used
of the stimulants. Cocaine is a powerfully
addictive drug leading to physical and
psychological dependence.

Signs and symptoms of use include: dilated
pupils, increased pulse rate, elevated blood
pressure, insomnia, loss of appetite, tactile
hallucinations, paranoia, seizures, anxiety,
mood swings and difficulty in concentration.

The immediate effects include dilated pupils
and elevated blood pressure, heart rate,
respiratory rate and body temperature. In
addifion, cocaine use can lead fo death by
cardiac arrest or respiratory failure.

Chronic use can ulcerate the mucous
membrane of the nose. Using contaminated
equipment to inject cocaine, or any other
substance, can transmit HIV and cause HIV/
AIDS, hepatitis and other diseases.

Other Stimulants

Stimulants are drugs that stimulate the
central nervous system and excite bodily
activity. Methamphetamine or crank is one
of the fastest growing drugs of abuse. These
drugs create less intense and less expensive
cocaine-like effects in the body.

Signs and symptoms of use include: impaired
concenfration, impaired mental functioning
and swings between apathy and alertness.

In addition to the physical effects, users
report feeling restless, anxious and moody.
Higher doses intensify the effects. Persons
who use large amounts of amphetamines
over a long period of time can develop
an amphetamine psychosis that includes
hallucinations, delusions and paranoia.

An amphetamine injection creates a sudden
increase in blood pressure that can result in
stroke, very high fever or heart failure. Also,
injection using contaminated needles may
result in needle-related diseases such as
AIDS and hepatitis.

Depressants

A depressant is a drug that depresses
the central nervous system, resulting in
sedation and a decrease in bodily activity.
Depressants, taken as prescribed by
physicians, can be beneficial for the relief of
anxiety, irritability, stress and ftension.

The effects of depressants are in many
ways similar to the effects of alcohol. Small
amounts can produce calmness and
relaxed muscles, but somewhat larger doses
can cause: slurred speech, staggered walk,
altered perception, respiratory depression,
coma and death.

The combination of depressants and alcohol
can multiply the effects of the drugs, thereby
mulfiplying the risks.

The use of depressants can cause both
physical and psychological dependence.
Regular use over time may result in a
tolerance to the drug, leading the user to
increase the quantity consumed.

Depressants are known as: barbiturates,
downers and franquilizers, such as Valium,
Librium, Equanil, Serax, Tranxene and Zanax.

Hallucinogens

Hallucinogenic drugs distort the senses and
often produce hallucinations--experiences
that depart from reality.

Phencyclidine (PCP) interrupts the function
of the neurocortex, the section of the brain
that controls the intellect and keeps instincts

in check, because the drug blocks pain
receptors. Violent PCP episodes may result
in self-inflicted injuries.

Signs and symptoms of use include: impaired
concenfration, confusion and agitation,
muscle rigidity and profuse sweating.

Lysergic acid (LSD), mescaline and psilocybin
also are hallucinogens that cause illusions
and hallucinations. The physical effects
may include dilated pupils, elevated body
temperature, increased heart rate and
blood pressure, loss of appetite, sleeplessness
and tremors. It is common to have a bad
psychological reaction to LSD, mescaline
and psilocybin. The user may experience
panic, confusion, suspicion, anxiety and loss
of control. Delayed effects or flashbacks can
occur even after use has ceased.

Narcotics

Narcotic analgesics are the most effective
compounds used for pain relief. Narcotic
analgesics  include  Opium, Opiates
(morphine, codeine, percodan, heroin and
dilaudid) and Opioids (synthetic substitutes
such as vicodin, darvon, demerol and
methadone).

Narcotics initially produce a feeling of
euphoriathatis often followed by: drowsiness,
nausea and vomiting, constricted pupils,
watery eyes and itching, low and shallow
breathing, clammy skin, impaired respiration,
convulsions, coma, possible death,

Narcotics can be smoked or eaten, injected,
taken orally or smoked, inhaled, injected or
smoked, such as heroin.

Tolerance to narcotics develops rapidly and
addiction is likely. The use of contaminated
syringes may result in diseases such as HIV/
AIDS, endocarditis and hepatitis. Addiction
in pregnant women can lead to premature,
stillborn or addicted infants who experience
severe withdrawal symptoms.

Alcohol &
Drug Policy

The U.S. Department of Education requires institutions
of higher education to implement a drug prevention
program for students and employees. Vatterott is
committed to maintaining a drug-free school and
workplace for its students and employees.

The policies of Vatterott are stated below:

. Vatterott prohibits the unlawful possession, use or
distribution of lllicit drugs or alcohol by students
and employees on its property or as part of any
of its activities.

2.Reporting to or remaining at work/school
impaired by or under the influence of alcohol or
illicit drugs is prohibited.

3. Students/Employee will be referred to the services
of the National Council on Alcoholism and Drug
Abuse for counseling and rehabilifation on an
individual referral basis. Literature is available upon
request.

4. Disciplinary action for violation of the alcohol
and drug policy by students and employees on
Vatterott property or as part of any of its activities
will be based on the seriousness of the situation
and may include up to suspension or dismissal
from school/employment.

5. Vatterott will contact the appropriate Local,
State or Federal law enforcement authorities
regarding an infraction of the law.

Certification of Receipt

This certifies that | have received the Drug Prevention
Program Brochure.

Signature

Printed Name

Student ID Number

Date
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Student Information & Services

What is a disability?

An individual is considered to have a disability if he or she:

O Has a physical or mental impairment that substantially limits one or more major
life activities; or

O Has arecord of such an impairment; or
O Isregarded as having such impairment.

A qualified individual with a disability is defined as an individual with a disability who,
with or without reasonable modifications to rules, policies, or practices, the removal
of architectural, communication, or transportation barriers, or the provision of auxiliary
aids and services, meets the essential eligibility requirements for the receipt of services
or the participation in programs or activities provided by a public entity.

Campus Security

Vatterott College publishes an annual security report that contains information
concerning policies and programs relating to campus security, crimes and emergencies,
the prevention of crimes and sexual offenses, drug and alcohol use, campus law
enforcement and access to campus facilities. The annual security report also includes
statistics concerning the occurrence of specified types of crimes on campus, at certain
off-campus locations, and on the public property surrounding the campus. The annual
security report is published each year by October 1 and contains statistics for the three
most recent calendar years. The annual security report is provided to all current students
and employees. A copy of the most recent annual security report may be obtained from
the Financial Aid office during regular business hours.

Vatterott College will report to the campus community concerning the occurrence of
any crime includable in the annual security report that is reported to campus security
or local police and that is considered to be a threat to students or employees.

Vatterott College reminds all students that they are ultimately responsible for their own
actions regarding their safety and welfare.

Drug-Free Environment

As a matter of policy, Vatterott College prohibits the unlawful manufacture,
possession, use, sale, dispensation, or distribution of controlled substances and the
possession or use of alcohol by students and employees on its property and at any
institution activity.

Any violation of these policies will result in appropriate disciplinary action up to and
including expulsion in the case of students and termination in the case of employees,
even for a first offense.

Violations of the law will also be referred to the appropriate law enforcement
authorities. Students or employees may also be referred to abuse help centers. If such
a referral is made, continued enrollment or employment will be subject to successful
completion of any prescribed counseling or treatment program. Information on the
institution’s drug-free awareness program and drug and alcohol abuse prevention
program may be obtained from the Financial Aid Office.

Student Records Access and Release

Vatterott College has established a policy for the release of and access to records
containing information about a student.

Each student enrolled at Vatterott College shall have the right to inspect and review the
contents of his/her education records, including grades, records of attendance and
other information. Students are not entitled to inspect and review financial records of their
parents. Parental access to a student’s records will be allowed without prior consent if the
student is a dependent as defined in Section 152 of the Internal Revenue Code of 1986.

44 Effective 09-2012. Vatterott College Des Moines.
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Vatterott College Des Moines

agency, in accordance with the reporting procedures set out below. Prompt reporting will
assure fimely warning notifications on-campus and timely disclosure of crime stafistics.

Possession, Use and Sale of Alcoholic Beverages or lllegal Drugs; Enforcement of State Underage
Drinking Laws and State Drug Laws

As a matter of policy, Vatterott College prohibits the unlawful manufacture, possession, use, sale,
dispensation, or distribution of controlled substances and the possession or use of alcohol by
students and employees on its property or at any College activity. Any violation of these policies
will result in appropriate disciplinary action up to and including expulsion in the case of students
and termination in the case of employees, even for a first offense. Violations of the law also will
be referred to the appropriate law enforcement authorities. It is unlawful to sell, furnish or
provide alcohol to a person under the age of 21. The possession of alcohol by anyone less than
21 years of age in a public place or a place open to the public is illegal.

Students or employees also may be referred to abuse help centers. If such a referral is made,
continued enrollment or employment will be subject to successful completion of any prescribed
counseling or treatment program. Information regarding the College’s drug-free awareness
program and drug and alcohol abuse prevention program may be obtained from the College’s
Financial Aid Office.

Sex Offenses and Offenders

All students and employees have the right to learn and work in an environment free from sexual
harassment. Vatterott College prohibits sexual harassment by employees and students, and will
not tolerate any such conduct in any form.

The College has developed and implemented procedures to follow when a sex offense occurs.
If any individual is a victim of a sexual assault occurring at the College, his or her first priority
should be to locate a place of safety. He or she next should obtain any necessary medical
freatment. The College strongly advocates that subsequent to securing safety and medical
care, any victim of sexual assault should report the incident immediately to the College’s
Director of Education or Campus Director. Employees also may contact their Department
Manager, Campus Director or Corporate Director of Human Resources. Time is a crifical factor
for evidence collection and preservation. In addition to providing information regarding
assistance resources and options for action available to the victim, the College will inform victims
of sex offenses of their right to report the matter directly to local law enforcement agencies, and
the College (if requested) will assist the victim in notifying such agencies.

The College will promptly investigate all reported sex offenses in as confidential a manner as the
College deems reasonably possible. Upon completing such an investigation, a College official
will nofify the accused and the accuser that the College will conduct a disciplinary hearing o
determine appropriate action. Before a disciplinary hearing is held, the accused and the
accuser are informed of their rights fo have others present at the proceeding. The accused and
the accuser shall be informed of the College’s final determination and any sanction that may
be imposed against the accused following the completion of a disciplinary hearing concerning
the sex offense. Sanctions that may be imposed against a student or employee that the
College determines to have violated the College’s sex offense policy may include, without
limitation, suspension or expulsion from the College or termination of employment. In addition,
the College may change a victim’s academic situation after a reported sex offense, if the
change is requested by the victim and is reasonably available.

2011 Annual Campus Security Report Page 2 of 6
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Employee Handbook

SECOND JOBS & OTHER OUTSIDE EMPLOYMENT POLICY

Anyone employed in a full-time position at Vatterott is expected to consider that position with
Vatterott his or her primary employment. Second jobs or other outside employment may not
interfere with your job duties at Vatterott; and, any work or function connected with a second
job or other outside activity may not be performed on company time.

Full-time and part-time Vatterott employees may work at second jobs or other outside
employment, which do not interfere with their ability to perform their job duties at Vatterott.
Under no circumstances, however, are Vatterott employees allowed to accept second jobs or
other outside employment with Vatterott competitors and/or that would pose a conflict of
interest.

If you have or are thinking of taking a second job, you must notify the Human Resources
Department immediately. The Human Resources Department will discuss the opportunity with
you to ensure it will not interfere with your responsibilities at Vatterott or pose a conflict of
interest.

Vatterott will withhold and/or withdraw its approval whenever it reasonably concludes that such
a second job or other outside employment interferes with the employee’s job performance or
poses a conflict of interest.

Violation of this policy subjects an employee to immediate disciplinary action up to and
including termination.

SECURITY

Security is the responsibility of all Vatterott employees. Security safeguards are necessary to help
protect you, your property and the property of the Company.

To guard against theft of your personal belongings, be sure to keep your wallet, purse and/or
other valuables in a safe place. The Company will not assume responsibility for the loss of such

property.

To safeguard the property of our employees, customers/students, and visitors, and to help
promote our drug-free policy, we reserve the right to question employees and all other persons
entering and leaving our premises and inspecting any packages, drawers, handbags,
briefcases, and carrying cases as may be necessary at times. The Company resernves the right to
search an employee’s personal property. As an employee, you are expected to reasonably
comply with any investigation.

SMOKING POLICY

Vatterott provides a smoke-free work environment. The Company complies with all applicable
federal, state and local regulations regarding smoking in the workplace. Smoking is permitted
only in specially desighated areas and only during break and meal times. This policy applies to
all employees and visitors while on Company premises. You are expected to exercise common
courtesy and respect the needs and sensitivities of your co-workers with regard to the smoking
policy. Smokers are expected to keep smoking areas clean, free of fire hazards, and not abuse
break and work rules.

SUBSTANCE ABUSE CONTROL POLICY

Vatterott recognizes its responsibility to provide a safe, drug-free work environment. Our business
culture, driven by a commitment to excelence in all areas and staffed by dedicated
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professionals, simply has no room for, and is incompatible with, substance abuse in any form. We
are particularly interested in our employees’ safety, health, and job performance and the
reputation of the Company and its employees in the community. To this end, we will take all
appropriate steps to ensure a drug-free workplace. We ask for your help in this endeavor -
please notify management if you become aware of any alcohol or drug-related activity in
violation of this Policy.

Vatterott has adopted this Substance Abuse Control Policy for its employees based in the United
States for the purpose of creating and maintaining a safe, healthy, productive and drug-free
work environment. Vatterott prohibits the following:

e Reporting to work under the influence of alcohol or ilegal drugs or substances, including the
illegal use of prescription drugs.

* The ilegal use, sale, manufacture, distribution or possession of drugs while on Company
business or premises and while operating vehicles on Company business.

* The use, sale, possession, transfer or purchase of alcoholic beverages on Company premises
or while performing Company business, except in connection with Company authorized
events.

e The use, sale, possession, transfer, purchase or storage of alcoholic beverages or drugs in
automobiles or any othervehicle parked on Company premises.

e Working under the influence of prescription or nonprescription drugs that could impair
judgment or motor functions and place persons or property in jeopardy.

In accordance with the Drug Free Workplace Act of 1988, any employee convicted of a
criminal drug statute violation must advise the Company within five days of the conviction.

As a condition of hiring, candidates may be required to take a pre-employment drug test. No
candidates will commence work until the results of the test are known. Candidates who test
positive for ilegal drugs, or who are suspected of adulteration or tampering with a specimen, will
not be hired.

Vatterott may require employees to submit to random testing for drug and/or alcohol use as a
continuing condition of employment. An employee who refuses to submit to drug and/or
alcohol testing, who tampers with or otherwise interferes with a requested drug testing, or who
tests positive will be subject to discipline, up to an including termination of employment.

Furthermore, Vatterott reserves the right to send current employees to complete drug testing
and/or to inspect their offices, desks and storage areas in the situation of reasonable suspicion.
Employees testing positive for illegal drugs, suspected of tampering or otherwise interfering with
a requested drug testing, or refusing to cooperate with or complete requested drug testing, are
subject to disciplinary action including termination from employment.

Violation of this policy will subject employees to disciplinary action including termination from
employment. In addition, violation may resutlt in local, state, and /or federal criminal charges.

Legal sanctions under local, state, and federal laws may include:
e Suspension, revocation, or denial of a driver’s license.
e Loss of eligibility for federal financial aid or other federal benefits.
s Property seizure.
¢ Mandated community service.

* Monetary fines.
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* Felony conviction that may result in imprisonment without benefit of parole.

While care must be taken to ensure that a person is not wrongly accused of drug use, it is
recommended that anyone who notes danger signals contact his or her Campus Director or the
corporate Human Resources office. The Campus Director and Human Resources representative
will take appropriate steps to determine the action which is to be taken.

POST-ACCIDENT DRUG & ALCOHOL TESTING POLICY

Vatterott Educational Centers, INC recognizes that our employees are our most valuable assets
and the most important contributors to our continued growth and success. Vatterott
Educational Centers, INC is firmly committed to safety, to doing everything possible to prevent
workplace accidents, and to providing a safe working environment for all of our employees. To
further this commitment, we have developed and instituted a mandatory Post-Accident Drug
and Alcohol Testing Policy. The policy applies to, in accordance with applicable laws, all
employees involved in work-related accidents and injuries. This policy also reinforces our
intolerance of ilegal drug and alcohol use, and working under the influence of alcohol or non-
prescribed illegal substances.

This is a zero tolerance policy. Any employee who tests positive for alcohol or any of the illegal
substances on the controlled substance list wil be immediately terminated. In addition, any
employee who refuses to submit to the testing procedure, or who intentionally delays the
reporting of a work-related injury or illness in order to avoid the drug testing process, wil be
immediately terminated.

Vatterott’s goal is to provide a safe working environment for all employees, protecting
employees and company property, in order to continue our dedication to the highest quality
standards and continued growth.

Controlled Substance List
e Alcohol

¢ Amphetamines (speed, pep pills)
e Barbiturates (depressants)

e Benzodiazepines (valium)

¢ Cannabinoids (marijuana)

e Cocaine (including crack)

¢ Methadone (morphine)

¢ Methaqualone (Quaaludes)

e Opiates (heroin)

¢ Phencyclidine (PCP)

e Porpoxyphene (Darvon)

Any employee involved in a work-related accident must inform a supervisor immediately.
Whether medical attention is required or not the employee in a work related accident will go to
an approved medical clinic and provide a urine and breath sample as soon as possible
following the accident. When applicable, urine and breath tests will be performed in
conjunction with the necessary medical treatment. Vatterott Educational Centers, INC will send
the samples to the Medical Review Officer contracted by Accident Fund. The Medical Review
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Officer will release the test results to the Human Resources Director at Vatterott Educational
Centers, INC; and, in turn, the Human Resources Manager is required to release the test results to
Vatterott Educational Centers, INC workers’ compensation insurance catrrier.

SUGGESTIONS

We encourage all employees to bring forward their suggestions and good ideas about how our
company can be made a better place to work, our products improved, and our services
enhanced. When you see an opportunity for improvement, please talk it over with your
immediate manager. He or she can help bring your idea to the attention of the people in the
company who will be responsible for possibly implementing it.

All suggestions are valued and listened to. When a suggestion from an employee has particular
merit, we provide for special recognition of the individual(s) who had the idea.

TRANSFERS

Transfer from one position to another may be required or requested from time to time. Such
transfers (up, down, or laterally) will be made with possible adjustment in pay. Transfers for more
than 30 days may be considered permanent transfers. In the unlikely event that you are
permanently transferred for Vatterott’s benefit to a lower position, your wage will remain the
same. If you are permanently transferred to a lower position because there is no work in your
department, or performance related, your wage may be reduced to suit the job to which you
are transferred.

UNAUTHORIZED RECORDING, TAPING OR FILMING

OTHER THAN IN THE ORDINARY COURSE OF BUSINESS, VATTEROTT FORBIDS THE RECORDING OF
ANY SCENE, CONVERSATION, TRANSACTION, FUNCTION AND/OR ACTIVITY BY TAPE RECORDER,
CAMERA, VIDEO CAMERA, FLMING, ETC., INVOLVING VATTEROTT PROPERTY, OFFCIALS,
EMPLOYEES, VENDORS AND/OR STUDENTS WITHOUT THE EXPRESS WRITTEN CONSENT OF HUMAN
RESOURCES.

POSSESSION ON VATTEROTT PREMISES AND/OR DURING WORKING HOURS OF ANY ELECTRONIC
RECORDING DEVICE, INCLUDING BUT NOT LIMITED TO A TAPE RECORDER, CAMERA, VIDEO
CAMERA, OTHER ELECTRONIC/HLMING DEVICE, WITHOUT THE EXPRESS WRITTEN CONSENT OF
HUMAN RECOURSES IS ALSO FORBIDDEN.

THE PURPOSE OF THIS POLICY IS TO ELIMINATE NOT ONLY CONCERNS REGARDING PRIVACY OR
THE INFRINGEMENT OF COPYRIGHT AND OTHER PROTECTED INTERESTS, BUT ALSO A CHILLING
EFFECT ON THE EXPRESSION OF VIEWS THAT MAY EXIST WHEN AN INDIVIDUAL IS CONCERNED THAT
HIS OR HER CONVERSATION WITH ANOTHER IS BEING SECRETLY RECORDED. THE LATTER
CONCERN, IN PARTICULAR, CAN INHIBIT SPONTANEOUS AND HONEST DIALOGUE SPECIHCALLY
WHEN SENSITIVE OR CONFDENTIAL MATTERS ARE BEING DISCUSSED.

VIOLATION OF THIS POLICY WILL RESULT IN DISCIPLINARY ACTION UP TO AND INCLUDING
IMMEDIATE TERMINATION FROM EMPLOYMENT.

VIDEOTAPING FOR QA PURPOSES

THE ABOVE POLICY NOTWITHSTANDING, VATTEROTT MAY OCCASONALLY VIDEOTAPE EMPLOYEES
INTERACTING WITH PROSPECTIVE STUDENTS DURING THE ADMISSIONS PROCESS AND MAY ALSO
VIDEOTAPE CLASSROOM INSTRUCTION. THIS AUTHORIZED VIDEOTAPING WILL BE DONE FOR
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agency, in accordance with the reporting procedures set out below. Prompt reporting will
assure fimely warning notifications on-campus and timely disclosure of crime stafistics.

Possession, Use and Sale of Alcoholic Beverages or lllegal Drugs; Enforcement of State Underage
Drinking Laws and State Drug Laws

As a matter of policy, Vatterott College prohibits the unlawful manufacture, possession, use, sale,
dispensation, or distribution of controlled substances and the possession or use of alcohol by
students and employees on its property or at any College activity. Any violation of these policies
will result in appropriate disciplinary action up to and including expulsion in the case of students
and termination in the case of employees, even for a first offense. Violations of the law also will
be referred to the appropriate law enforcement authorities. It is unlawful to sell, furnish or
provide alcohol to a person under the age of 21. The possession of alcohol by anyone less than
21 years of age in a public place or a place open to the public is illegal.

Students or employees also may be referred to abuse help centers. If such a referral is made,
continued enrollment or employment will be subject to successful completion of any prescribed
counseling or tfreatment program. Information regarding the College’s drug-free awareness
program and drug and alcohol abuse prevention program may be obtained from the College’s
Financial Aid Office.

Sex Offenses and Offenders

All students and employees have the right to learn and work in an environment free from sexual
harassment. Vatterott College prohibits sexual harassment by employees and students, and will
not tolerate any such conduct in any form.

The College has developed and implemented procedures to follow when a sex offense occurs.
If any individual is a victim of a sexual assault occurring at the College, his or her first priority
should be to locate a place of safety. He or she next should obtain any necessary medical
freatment. The College strongly advocates that subsequent to securing safety and medical
care, any victim of sexual assault should report the incident immediately to the College’s
Director of Education or Campus Director. Employees also may contact their Department
Manager, Campus Director or Corporate Director of Human Resources. Time is a crifical factor
for evidence collection and preservation. In addition to providing information regarding
assistance resources and options for action available to the victim, the College will inform victims
of sex offenses of their right to report the matter directly to local law enforcement agencies, and
the College (if requested) will assist the victim in notifying such agencies.

The College will promptly investigate all reported sex offenses in as confidential a manner as the
College deems reasonably possible. Upon completing such an investigation, a College official
will nofify the accused and the accuser that the College will conduct a disciplinary hearing to
determine appropriate action. Before a disciplinary hearing is held, the accused and the
accuser are informed of their rights to have others present af the proceeding. The accused and
the accuser shall be informed of the College’s final determination and any sanction that may
be imposed against the accused following the completion of a disciplinary hearing concerning
the sex offense. Sanctions that may be imposed against a student or employee that the
College determines to have violated the College’s sex offense policy may include, without
limitation, suspension or expulsion from the College or termination of employment. In addition,
the College may change a victim's academic situation after a reported sex offense, if the
change is requested by the victim and is reasonably available.
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Though on-campus counseling and mental health services are not available to victims of sex
offenses, College officials are able to provide information regarding off-campus counseling,
mental health facilities and other services. The United States Department of Justice Violence
Against Women Office website at http://www.ovw.usdoj.gov/ also provides useful information
relating to victim’s rights and available assistance.

The College conducts an annual sexual assault program infended to aid in the prevention of sex
offenses. This program entails the distribution and review of the College's current Campus
Catalog (which contains policies and information on the prohibition of sexual harassment), and
the promotion of rape awareness, including acquaintance rape and other forcible and non-
forcible sex offenses. The College does not have any other formal crime prevention
educational programes.

Finally, in accordance to the "Campus Sex Crimes Prevention Act" of 2000, which amended the
Jacob Wetterling Crimes Against Children and Sexually Violent Offender Registration Act, the
Jeanne Clery Act, and the Family Educational Rights and Privacy Act of 1974, the College is
providing the following link to the Federal Bureau of Investigation’s Nafional Sex Offender Public
Website, which provides law enforcement information provided by each State concerning
registered sex offenders:

http://www.fbi.gov/ha/cid/cac/registry.htm

Note, the information provided through the link above should be used only for the purposes of
the administration of criminal justice, screening of current or prospective employees, volunteers
or otherwise for the protection of the public in general and children in particular. Unlawful use of
Registry information for purposes of intimidating or harassing another is prohibited and any willful
violation shall be punishable as a Class T misdemeanor.

Il REPORTING CRIMES OR EMERGENCIES OCCURRING ON CAMPUS

All Community members, students, faculty, staff, and visitors are strongly encouraged to report
immediately any crime, emergency or other public safety concern to the College’s Safety and
Security Office and the appropriate local law enforcement agency. Any such crimes or
concerns may be reported to the following personnel at the College:

Campus Security — Securitas See Receptionist
Regional Director — Rick Riekob (314) 458-2941
Campus Director of Education — Keith Nordmann (515) 309-2000

The College does not have procedures for voluntary, confidential reporting of crime. All reports
will be investigated and all violations of the law will be referred to law enforcement agencies.

. EMERGENCY ACTION PLAN

The College’s Emergency Action Plan (the “Plan”) establishes and delineates the procedures
that the College will use to communicate with faculty, staff, students and the general public
during an emergency, as well as the evacuation procedures members of the campus
community should follow in the event of an emergency. The Plan sets out general emergency
and evacuation procedures, as well as procedures for specific emergency events (e.g., fire,
earthquake, bomb threat). The Plan is published in an easy-to-use, flip-chart form that is
available in public spaces throughout the College. All faculty, staff and students are
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Vatterott Educational Centers, Inc.

Consolidated Balance Sheets

Assets
Current assets:
Cash
Accounts receivable, net
Inventories
Deferred income taxes
Income taxes refundable
Prepaid expenses
Due from Holdings
Total current assets

Property and equipment, net
Goodwill

Other intangible assets, net
Due from Holdings

Total assets

Liabilities and stockholders’ equity
Current liabilities:
Accounts payable
Accrued expenses
Current portion of capital lease obligations
Deferred tuition revenue
Total current liabilities

Deferred income taxes

Due to Holdings

Capital lease obligations, net of current portion
Deferred rent obligation

Other long-term liabilities

Total Liabilities

Stockholders” equity:
Common stock, $10 par value, 3,000 shares authorized,
51 shares issued and outstanding
Additional paid-in capital
Retained earnings
Total stockholders’ equity
Total liabilities and stockholders’ equity

See accompanying notes.

1203-1338001

December 31

2011 2010
h 5,061,151 $ 37,301,388
42,980,783 23,959,651
1,211,381 1,462,905
1,878,441 1,167,286
777,929 872,427
2,874,184 2,916,449
3,700,000 =
58,483,869 67,680,106
33,834,135 32,446,240
266,201,139 266,201,139
64,319,463 64,343,970
18,457,055 =

$  441.295,661

$ 430.671.455

$ 1,623,882 $ 2,301,513
12,752,071 10,874,300
1,678,152 1,635,423
19,374,396 24,140,856
35,428,501 38,952,092
50,091,388 47,240,708
- 3,999,690

2,069,382 2,737,150
5,438,825 5,967,205
5,938,497 4,935,616
98,966,593 103,832,461
510 510
304,804,974 304,193,308
37,523,584 22,645,176
342,329,068 326,838,994

$  441.295.661

$ 430.671.455










Vatterott Educational Centers, Inc.

Consolidated Statements of Cash Flows

Operating activities
Net income
Adjustments to reconcile net income to net cash
provided by operating activities:
Depreciation and amortization
Deferred income taxes
Stock-based compensation
Changes in operating assets and liabilities:
Accounts receivable
Inventories
Prepaid expenses
Income taxes refundable
Accounts payable
Accrued expenses and other liabilities
Deferred tuition revenue
Net cash provided by operating activities

Investing activities

Acquisition of other intangible assets
Purchases of property and equipment
Net cash used in investing activities

Financing activities

Intercompany advance to Holdings

Principal payments on capital lease obligations
Net cash used in financing activities

(Decrease) increase in cash
Cash at beginning of period
Cash at end of period

Supplemental disclosures of cash flow information
Interest paid

Income taxes paid

Noncash investing and financing activities:
Fixed assets acquired under capital leases
Fixed assets acquired with landlord

construction allowances

See accompanying notes.
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Year Ended December 31
2011 2010
$ 14.878,408 $ 22,059,283
8,075,508 20,147,010
2,139,525 (841,9106)
611,666 586,362
(19,021,132) (12,665,313)
251,524 (90,038)
42,265 (194,655)
94,498 3,090,972
(677,631) 673,238
829,252 1,942,756
(4,766,460) 13,404,421
2,457,423 48,112,120
- (25,860)
(6,696,862) (7,197,033)
(6,696,862) (7,222,893)
(26,156,745) (4,910,760)
(1,844,053) (1,677,475)
(28,000,798) (6,588,235)
(32,240,237) 34,300,992
37,301,388 3,000,396
$ 5,061,151 37.301.388
s 281.847 321,254
S 4,309,666 4,309,666
) 1,219,014 1,325,459
$ 1,523,020 750.000
6



Vatterott Educational Centers, Inc.

Notes to Consolidated Financial Statements

December 31, 2011

1. Organization/Description of Business

Vatterott Educational Centers, Inc. (the Company) is an indirect wholly owned subsidiary of
Vatterott Acquisition Company (VAC). The Company operates private career colleges that
deliver high-quality vocational and technical training to a diverse student population in the
postsecondary market. The Company is based in St. Louis, Missouri, and has educational
branches under the following names: Vatterott College in Missouri, Illinois, Jowa, Kansas,
Nebraska, Ohio, Oklahoma, Tennessee and Texas; Court Reporting Institute in Texas and
Virginia; and L’Ecole Culinaire in Missouri and Tennessee. These institutions offer diploma and
degree programs in allied health, computer technology, cosmetology, court reporting, culinary
arts, and skilled trades.

As an educational institution, the Company is subject to licensure from various accrediting and
state authorities and other regulatory requirements of the United States Department of Education
(USDE).

2. Summary of Significant Accounting Policies

Principles of Consolidation

The consolidated financial statements include the accounts of the Company and its wholly
owned subsidiaries. All intercompany transactions and balances have been eliminated in
consolidation.

Cash and Cash Equivalents

The Company considers all highly liquid short-term investments purchased with an original
maturity of three months or less to be cash equivalents.

Revenues, Accounts Receivable, and Deferred Tuition Revenue

The Company bills students for tuition at the beginning of their academic term and recognizes
tuition as revenue on a straight-line basis over that academic term. If a student withdraws from
school prior to the completion of the academic term, the Company refunds the portion of tuition
paid that, pursuant to its refund policy and applicable federal and state law and accrediting
agency standards, is not entitled to be retained. Academic terms are typically ten weeks in length,
with start dates that vary by school and program.
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Vatterott Educational Centers, Inc.

Notes to Consolidated Financial Statements (continued)

2. Summary of Significant Accounting Policies (continued)
Long-Lived Assets

Long-lived assets are reviewed for impairment whenever events and changes in business
circumstances indicate that the carrying value of property, plant, and equipment may not be
recoverable. Impairment losses are recognized based on fair value if expected cash flows of the
related property and equipment are less than their carrying value.

Advertising

The Company expenses advertising costs as incurred, except for certain direct-response
advertising that is amortized ratably over the effective period of the related publication.

Advertising expense, which is included in selling and promotional costs and expenses, amounted
to $13,213,500 and $16,050,800, for the years ended December 31, 2011 and 2010, respectively.

Income Taxes

Deferred income taxes reflect the net tax effects of temporary differences between the carrying
amount of assets and liabilities for financial reporting purposes and the amounts used for income
tax purposes, using enacted tax rates in effect for the year in which the differences are expected
to reverse.

Fair Value of Financial Instruments

The carrying amounts of cash and cash equivalents, accounts receivable, accounts payable, and
accrued expenses approximate fair value because of their short duration to maturity.

Operating Leases

The Company leases its campus buildings and corporate headquarters under noncancelable
operating leases. The Company recognizes rent expense for each lease on the straight-line basis,
aggregating all future minimum rent payments, including any predetermined fixed escalations of
the minimum rentals, and allocating such amounts ratably over the period from the date the
Company takes possession of the leased premises until the end of the noncancelable term of the
lease.
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