
 
IOWA COLLEGE STUDENT AID COMMISSION 

 
University of St. Augustine for Health Sciences 

Application for Postsecondary Registration in Iowa 
July 14, 2017 

 
STAFF ACTION:  Approve the University of St. Augustine for Health Sciences for an 
initial two-year registration term that begins on July 14, 2017 through July 14, 2019. 
 
Registration Purpose 
Iowa Code Sections 261B.2 (definitions) and 261B.3 require a school to register with the 
Commission if a person compensated by the school conducts any portion of a course of 
instruction, including by in-person, distance education, or correspondence method in this State 
or if the school otherwise has a presence in this State.  Presence means a location in Iowa at 
which a student participates in any structured activity related to a school’s distance education 
course of instruction.  Presence also means an address, location, telephone number, or internet 
protocol address in Iowa from which a school conducts any aspect of its operations.  The 
University of St. Augustine for Health Sciences (the University) applied for registration to offer a 
distance education program(s) to Iowans which contain a field experience(s) that an Iowa 
resident student may participate in at an Iowa location.   
 
Institutional Information 
The University of St. Augustine for Health Sciences is a for-profit institution with the principal 
campus located at 700 Windy Point Drive, San Marcos, CA.  The University also maintains 
campuses at 5401 La Crosse Ave., Austin, TX; 11410 Northwest 20th St., Miami, FL; and 1 
University Blvd., St. Augustine, FL.  The University’s Chief Executive Officer (CEO) is President 
Wanda Nitsch at the principal campus address.  The University is actively registered as a 
foreign limited liability company with the Iowa Secretary of State under business #543106.  The 
University’s Iowa registered agent is Capitol Corporate Services, Inc., at 1503 42nd Street, Suite 
210, West Des Moines, Iowa 50266.   
 
Current Governance and Ownership:  The members of the University’s Board of Directors are 
as follows: 

• Paula Singer, Board Chair:  Chief Network Officer, Laureate Education 
• Terry Crowe:  founding Director and Professor, Occupational Therapy Graduate 

Program, University of New Mexico  
• Bonnie Copeland:  Divisional Vice President of Academic Quality and Accreditation, 

Laureate Education; former President and Executive Director, Fund for Educational 
Excellence; former CEO for the Baltimore City Public School System 

• Donna Dorsey:  Executive Director, State Board of Nursing Maryland and President, 
National Council of State Boards of Nursing 

• Francisco Gutierrez:  Senior Vice President for Medicina & Health Sciences, Laureate 
Education; Former Chief Consultant for Health Navigation 

• John Hoey:  President and CEO of the Y of Central Maryland, President Progressus 
Therapy 

• Ramon Jimenez:  Senior Consultant Monterey Peninsula Orthopedic & Sports Medicine 
Institute; Former President and Owner, Orthopedic and Fracture Clinic in San Jose, CA 



• Richard Krygiel, Committee Chair:  Vice President, K-12, Inc.; Former Vice President of 
Strategic Initiatives, Education Affiliates; Certified Public Accountant 

• Lynn Priddy:  Provost, National American University; Former Vice President for 
Accreditation Services, Higher Learning Commission 

• Melanie Storms:  Vice President St. Leo Worldwide at St. Leo University; Former Vice 
President, Campus President, Vice-President of Academic Affairs, Dean and Program 
Chair in higher education institutions 

• Neetu Trivedi:  Director of Therapy Operations, Concentra 
• A. Leslie DaCruz:  Founder and Principal Stradeation, Inc and Managing Partner Fast 

Forward Brazil 
 
The University of St. Augustine for Health Sciences is a majority-owned subsidiary of Laureate 
Education, Inc., 650 South Exeter Street, Baltimore, Maryland.  Laureate Education, Inc. is led 
by the following individuals: 

• Douglas L. Becker:  Chairman and CEO; Founder, Laureate Education 
• Paula R. Singer:  Chief Network Officer 
• Richard J. Patro:  CEO, Global Products and Services 
• Ricardo Berckemeyer:  Chief Operating Officer and CEO, Latin America Region 
• Timothy Daniels:  CEO, Europe,  Asia Pacific, Middle East & Africa 
• Eilif Serck-Hanssen:  President, Chief Administrative Officer, and Chief Financial Officer 
• Alsonso Martinez:  Chief Human Resources Officer 
• Karl Salnoske:  Chief Information Officer 
• Robert W. Zentz:  Senior Vice President, Secretary and General Counsel 
• Jonathan A. Kaplan:  President/Chief Executive Officer of Walden University and CEO of 

Laureate Online 
 
In total, three members of the 12 members of the University’s Board of Directors also serve in a 
management role at the University’s parent company, Laureate Education, Inc.  The only 
person who serves on the Board of Directors of the University and who is among the 
management team at Laureate Education is Paula Singer. 
 
Physical Facilities:  None located in Iowa. 
 
Accreditation: The University is accredited by the Western Association of Schools and Colleges  
Senior College and University Commission.  This is a regional accrediting agency recognized 
by the federal Department of Education.   
 
Federal Stafford Loan Cohort Default Rate (FFY 2013):  0.2%.  For comparison purposes, the 
FFY 2013 national average cohort default rate is 11.3%.   
 
Graduation Rate:  This is the percentage of first-time, full-time undergraduate students who 
graduated within 150% of the normal time for program completion as reported to the federal 
Department of Education.  Since the University does not enroll undergraduate students, the 
University is not required to report a graduation rate. 
 
Average Loan Debt upon Graduation:  For students who graduated in 2014-2015 and who 
received federal student aid, the average federal and private loan debt was $108,575. 
 



Record Preservation:  The registrar’s office is responsible for maintaining the official academic 
records for all current and former students who enroll in academic degree programs.  All 
student permanent records are stored in the University’s electronic imaging database.  The 
registrar restricts access to student files to the registrar’s office and admission’s office for the 
purpose of filing within the student file.  Designated financial aid, enrollment services, student 
service advisors, and administrative program assistants have view only access.  
 
Student files are backed up nightly.  They are stored in the University’s corporate data centers 
located in Baltimore and Phoenix.  Records are stored at two locations in order to have a back- 
up system and provide safeguards in case one data center experiences a disaster that prohibits 
data access.  There is a disaster plan in place to utilize back-up records stored at one of the 
centers to restore information. 
 
Transcripts are maintained indefinitely. 
 
Transcript Requests:  Any current or former student wishing to request a transcript may do so 
by contacting: 
 

University of St. Augustine for Health Sciences 
Registrar Office 
700 Windy Point Dr 
San Marcos, CA 92069 
(800) 241-1027 
 
Transcript requests are also available online at 
https://www.usa.edu/about/alumni/transcript-requests/ 
 

Instructional Methodology:  The University utilizes the Blackboard learning management system 
to support online courses.  Through Blackboard, students can complete coursework, field work 
related activities, communicate with faculty and other students, and organize their schedules. 
 
While courses are delivered purely online, in many cases the student will have scheduled 
interaction with faculty member and other classmates.  Occasionally a purely online course may 
offer the opportunity for the student to work at his or her own pace and interact only with the 
assigned faculty member.   
 
Instructors primarily use Skype for Business from the Office 365 suite for one-on-one 
collaboration with students, as well as for live sessions for groups.  This is an efficient tool for 
assisting students on a one-on-one basis, since it allows mutual screen-sharing for the purpose 
of clarifying course materials.  The University is currently piloting Blackboard Collaborate in order 
to be able to offer and schedule real-time interactivity within the Blackboard learning 
management system. All University students, including online students can email faculty at any 
time to get clarification on assignments or to request a synchronous appointment. 
 
Student Learning Resources:  The University Library https://my.usa.edu/ICS/Library/ online 
resources include a Search USA Feature, databases, videos, webinars, full text tools, eBooks, 
articles, referencing, and study skill tools.  Access to the library catalog which consists of 
physical items and eBooks is at http://usahs.softlinkliberty.net/liberty/libraryHome.do.  A more 
comprehensive catalog of library resources is available at Search USA 

https://www.usa.edu/about/alumni/transcript-requests/
https://my.usa.edu/ICS/Library/
http://usahs.softlinkliberty.net/liberty/libraryHome.do


http://search.ebscohost.com/login.aspx?authtype=ip,guest&custid=s6662425&groupid=main.  
Both of the Library portals noted above are accessible only to enrolled students. 
 
Online Library resources include the following: 
• Search USA allows for keyword searches across multiple databases and sources, such as 

journals, books, magazines, news and reviews.  This search feature allows students to 
request items through interlibrary loan.   

• Databases allow a student to search for articles by keywords relating to a topic across 
multiple journals.  The databases include Allied Health Evidence; Clinical Trials; 
MedEdPortal; and PubMed.   

• Video collections provide access to subject-specific video libraries.  The University Library 
video collection includes Acland’s Video Atlas of Human Anatomy, ICE Video Library, and 
Visible Body-Human Anatomy Atlas.   

• Live monthly webinars are available about how to use the Library and a schedule of 
upcoming webinars are posted on the University’s website.   The website also allows 
students to view past sessions, such as how to use the USA Library Online advanced 
search function.   

• Students may also email the Library with questions or requests for assistance or use the 
Ask A Librarian feature http://eds.a.ebscohost.com/eds/asklibrarian?sid=cd6532c9-023c-
4c76-a486-
565988ce34ab%40sessionmgr4008&returnUrl=%2feds%2fsearch%2fbasic%3fsid%3dcd65
32c9-023c-4c76-a486-
565988ce34ab%40sessionmgr4008%26vid%3d0%26hid%3d4110&hid=4110&vid=1.  
Campus Librarians may also be reached by telephone (not toll-free) during Library hours, 
which vary by campus.  
 

Library staff at any of the campus locations can help students, including online students.  Via 
chat and email, online students can contact library staff Monday-Wednesday, 7 AM-8 PM 
Eastern; Thursday-Sunday, 7 AM-7 PM Eastern.   Starting August 1, 2017, the University will 
have a Distance Learning Librarian whose main focus is remote students.  This will increase the 
total number of hours that Library staff are available, including later evening hours. 
 
Referencing resources at https://my.usa.edu/ICS/Library/Referencing.jnz include writing 
support, free online citation management tools, free research management software, PubMed 
Journals, online tools for organizing, and assistance with writing a research paper.  
 
Study skill tools https://my.usa.edu/ICS/Library/Study_Skills.jnz are available to assist students 
with information skills, writing case reports, time management, and effective note-taking.  The 
University Library provides tools and resources to guide students through the writing process.  
Time management tips and resources are provided to help graduate students use time wisely to 
meet deadlines and manage their responsibilities. 
  
The University offers free counseling services and online resources when needed through 
ComPsych, a student assistance program provider.  Confidential support is available to 
students and members of the same household 24 hours a day, 7 days per week by calling toll 
free.  The student or the student’s household member is connected to highly trained masters or 
doctoral level clinician via phone.  This licensed counselor can help with anxiety, depression, 
stress, grief, relationship conflict, substance abuse, or any other personal issue students may 
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be experiencing.  If needed, the counselor will also be able to refer students to meet with an in-
person counselor for up to three complimentary sessions.  
 
Students and household members also have online resources such as unlimited access to 
guidanceresources.com.  Students are given an ID to access this free service.  This website 
provides information, tools, and support on a wide variety of subjects including wellness, legal, 
financial, and relationship topics.  Students can view articles, podcasts, videos, or slideshows 
and can “Ask the Expert” to receive personal responses to questions. 
 
Curriculum Evaluation and Development:  The University uses faculty input as a mechanism to 
provide effective and up to date curricula that meet the University/Program missions, standards 
and expected competencies of graduates.  
 
Any faculty member or program administrator may propose a major program change.  Major 
program changes are brought to the program director(s)/dean(s), and relevant faculty team for 
discussion and refinement prior to presentation to the full faculty.  Discipline specific Advisory 
Council and student input may be sought by those developing and/or reviewing the proposal. 
 
After approval by the program faculty, the proposal is submitted to the appropriate curriculum 
committee, Entry-level Curriculum Committee (ELCC) or Post-Professional Curriculum 
Committee (PPCC) and then to University Curriculum and Academic Policy Committee (UCAP) 
for a University wide approval.  If approved, UCAP will submit the approved Major Program 
Change form to the Chief Academic Officer and Executive Committee, who then submits the 
course changes to the University Registrar.   
 
At each level options could include to approve, disapprove, or recommend revision and 
resubmission.  Rationale must be provided for disapproval and revision. 
 
The person(s) proposing the change(s) must provide a report to the entry-level or post-
professional Curriculum Committee after the change is implemented indicating the 
effectiveness of the change(s) to improve the course or program(s). 
 
Faculty or administrators may propose a new program, discipline, or degree level change that is 
aligned with the University’s Strategic Plan and or accreditation changes.  In most cases, a 
curriculum summit is held to consider the nuances and need for this new program.  From this 
summit, a proposal is developed and voted on by UCAP and the Board of Directors (BOD).  
UCAP will provide a first level review of the Program Concept Proposal from a macro-university 
perspective and make recommendations to the Academic Affairs Committee.  Upon UCAP 
approval of the Program Concept Proposal the BOD will proceed.  A Faculty Ad Hoc Group is 
formed to develop the program.  Discipline specific Advisory Council input should be sought by 
those developing and/or reviewing the proposal.  During the development process, the 
appropriate Entry Level Curriculum Committee (ELCC) or Post-Professional Curriculum 
Committee (PPCC) is informed of the developing program.  Program director(s), product 
manager and dean(s) provide guidance in the program development phase.  The program 
proposal is presented to the discipline-specific faculty and if approved the New Program or 
Major Program Change form is submitted to the ELCC or PPCC for their review and approval 
and then submitted to UCAP.   
 



At each level, options are approve, disapprove or recommend revision and resubmission.  
Rationale must be provided for disapproval and revisions.  Final approval rests with the Chief 
Academic Officer (CAO) and Executive Committee who will consider budget and administrative 
needs to support the new program curriculum.  The CAO reports the new program information 
to the University community.  Once a new program is approved, each course must proceed 
through the New Course Approval From.  All new courses need institutional, and where 
appropriate programmatic accreditation approval prior to enrolling students. 
 
As the new program’s first cohort of students is nearing completion, the program faculty will 
evaluate and revise the curriculum as necessary and re-submit their review and any changes to 
the appropriate Curriculum Committee and UCAP.  
  
A faculty member(s) or program administrator(s) may propose a new course or course change 
for entry level programs or post-professional programs.  Proposed new courses or course 
changes are to be considered by the relevant faculty team, program directors, and dean prior to 
presentation to the full faculty.  Advisory council and student input may be sought by those 
developing and or reviewing the proposal.   
 
After a faculty vote of approval, the New/Revised Course Change form is brought to the ELCC 
for entry level programs, or the PPCC for post-professional programs.  A complete new or 
revised syllabus must accompany the form when submitted to the ELCC for consideration.  The 
ELCC is an appointed university committee with faculty representatives from each campus and 
each program.  At each level, options are approve, disapprove or recommend revision and 
resubmission.  Rationale must be provided for disapproval and recommend revision. 
 
The person(s) proposing the change(s) must provide a report to the ELCC or, as appropriate, 
the PPCC after the new/revised course is taught indicating the effectiveness of the change(s) to 
improve the course or program(s). 
 
Student Complaints Process: The University discloses its process for handling student 
complaints in its Student Handbook on pg. 55-57 at  
https://www.usa.edu/wp-content/uploads/2017/05/USAHS-Student-Handbook-2016-2017.pdf 
and on the University’s website at https://www.usa.edu/legal/complaints/ 
 
A student should discuss his/her concerns with the person(s) who is directly responsible 
(course instructor, staff member, etc.) in order to resolve the issue.  Depending on the severity 
of the issue, a written record may or may not be drafted and placed in the student’s permanent 
record.  If the complaint cannot be resolved to the satisfaction of the student, the student should 
discuss the issue with his/her Program Director.  The Program Director will consider the 
complaint and attempt to bring the issue to a satisfactory resolution.  The Program Director may 
refer the complaint to an appropriate University committee. The respective committee will 
consider the complaint and provide a written recommendation to the Program Director.  The 
Program Director will consider the committee recommendation and notify the student in writing 
of the decision.  Written documentation regarding the resolution will be placed in the student’s 
file and maintained for six years after the student’s last date of attendance. 
 
After following the steps above, the student may submit a formal written complaint to the 
Grievance Committee by mail at Grievance Committee Chair, St. Augustine Campus, 1 
University Blvd., St. Augustine, FL 32086, or via email to https://www.usa.edu/legal/complaints/.  

https://www.usa.edu/wp-content/uploads/2017/05/USAHS-Student-Handbook-2016-2017.pdf
https://www.usa.edu/legal/complaints/
https://www.usa.edu/legal/complaints/


The complaint will be investigated by the Grievance Committee and a written response will be 
provided to the student.  The original written complaint, a copy of the response, and a 
description of any actions taken as a result of the complaint will be maintained on file for six 
years past the student’s last date of attendance. 
 
Distance Education Programs Offered In Iowa 
Estimated, total program costs for each online program University of St. Augustine for Health 
Science University offers to Iowa residents are listed below: 
 

• Master of Health Science - $24,720 
• Master of Science in Nursing (Nurse Executive, Nursing Informatics, and Nurse Educator 

tracks) - $28,084 
• Master of Health Administration - $28,950 

 
Field Experiences:  The Master of Science in Nursing has a mandatory clinical course(s) that an 
Iowa resident student may participate in at an Iowa location.   The student must complete two 
practicums in the student’s selected specialization.  The student will identify a potential 
preceptor with at least a masters degree in nursing and expertise in the student’s selected 
specialization and submit the proposed preceptor to a faculty advisor for approval.  The faculty 
advisor determines if the facility can provide the learning experience needed by the student to 
develop skills in the program specialization.  The University’s clinical education department will 
facilitate a contract between the University and the clinical facility. 
 
The types of sites differ depending on the program specialization.  A student enrolled in the 
Nurse Educator track could be located at a hospital, large clinic or institution of higher 
education.  A student enrolled in the Nurse Executive or Nurse Informaticist tracks could be 
located at a hospital or large clinic.  The experience may include participation in projects, 
developing and delivering educational programs, attending committee meetings, or other 
experiences as identified by the preceptor.  
 
Students will submit weekly reflective journals online to the instructor describing their learning 
experiences and role integration and develop an e-portfolio. Conference calls are held between 
the student, preceptor and practicum instructor at least twice during each term.   
 
Registration Compliance 
As required by Iowa Code Section 261B.4, the University provided its proposed policy for 
refunding tuition charges to an Iowa resident who withdraws.  The University submitted a tuition 
refund policy for Iowa resident students attending the University’s online programs that 
complies with Iowa Code Section 714.23 and will disclose the policy to Iowa resident students 
in the University catalog and in the enrollment agreement provided to students.   
 
Administrative rules for registered schools specifically require a school to comply with the 
requirements of Iowa Code Section 261.9(1) “e” through “h”.   
 
• Iowa Code Section 261.9(1)(e) requires a school to maintain and disseminate a drug and 

alcohol abuse policy that includes sanctions for violation of the school’s policy and 
information about the availability of drug or alcohol counseling or rehabilitation.  Iowa Code 
Section 261.9(1)(f) requires a school to maintain and disseminate a sexual abuse policy that 
includes information about counseling opportunities and reporting instances of sexual abuse 



to school officials and law enforcement.  The University of St. Augustine for Health Sciences 
maintains these policies and discloses them on its website at the following locations: 
 https://www.usa.edu/wp-content/uploads/2017/05/USAHS-Student-Handbook-2016-

2017.pdf.  See page 32. 
 https://www.usa.edu/legal/alcohol-drug-abuse-prevention-program/ 
 https://www.usa.edu/wp-content/uploads/2017/05/USAHS-Student-Handbook-2016-

2017.pdf.  See pages 33-43. 
 https://www.usa.edu/wp-content/uploads/2017/03/annual-security-report-san-marcos-ca-

campus-2015.pdf.  
 

• Iowa Code Section 261.9(1)(g) requires a school to maintain a special policy for refunding 
tuition and mandatory fee charges to members of the Iowa National Guard or reserve 
members of the U.S. Armed Forces, or the spouse of such a member if the member has a 
dependent child, when the service member or spouse must withdraw because the service 
member has been called to active national guard or federal military duty or service.  The 
University of St. Augustine for Health Sciences has a compliant policy that will be added to 
the University Catalog and provided to the students with their enrollment material. 
 

• Iowa Code Section 261.9(1)(h) requires a school to develop and implement a policy for 
employees who, in the course of their employment, attend, examine, counsel, or treat a child 
and who suspect the physical or sexual abuse of that child.  By cross-reference from 
existing administrative rules for registration [283-21.2(261B), subsection 7], this policy 
applies to Iowa’s registered schools who compensate one or more parties to conduct 
instruction or other operational activities on the school’s behalf at an Iowa location.  
However, the University is not required to adopt this policy since it does not compensate an 
Iowa resident to provide instruction or conduct other operational activity at an Iowa location.   
 

Student Consumer Information:  In its registration application, University of St. Augustine for 
Health Sciences affirms its willingness to comply with the requirements of Iowa Code Chapter 
261.9, as stipulated by Iowa Code Section 261B.4(8).  Chapter 261.9 requires disclosure to 
students of information about the school’s programs and courses, charges, tuition refund 
policies, whether a certificate or diploma awarded by the school is applicable toward a degree 
program the school offers, and the identity of the school’s accrediting agency.  The University 
provides this information in the Catalog and on its website, as follows: 
• https://www.usa.edu/about/  
• https://www.usa.edu/academics/non-degree-courses/ 
 
University of St. Augustine for Health Sciences affirms on the application that it will comply with 
the provisions of Iowa Code Section 261B.7.  These provisions state that, provided the school 
does not claim “approval” or “accreditation,” the school must disclose to students that it is 
registered by the Commission and provide Commission contact information for students who 
have questions or complaints about the school.  The University will provide information about its 
Iowa registration on its State Licensure page at https://www.usa.edu/legal/state-licensure/, and 
information for Iowa students who may have a complaint at  
https://www.usa.edu/legal/complaints/.   
 
Financial Responsibility:  University of St. Augustine for Health Sciences submitted an 
independent auditor’s report for University of St. Augustine for Health Sciences, LLC conducted 
by PricewaterhouseCoopers, LLP, and dated December 31, 2015.  The auditing firm expressed 
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its opinion that the corporation’s financial statements presented fairly, in all material respects, 
the financial position of University of St. Augustine for Health Sciences as of the end of the 
institution’s fiscal year December 31, 2015. 
 
• A nonpublic school that participates in the federal student aid programs must maintain a 

composite score, based on a three-factor financial responsibility ratio, of at least 1.5 (out of 
a possible 3.0) in order to be determined financially responsible without additional oversight.  
In the case of a school owned by a for-profit corporation, the federal Department of 
Education assesses the school’s financial responsibility based on the financial strength of 
the parent corporation.  The most recent financial responsibility composite score verified by 
the federal Department of Education for the University’s parent corporation, Laureate 
Education, was -0.9 for the corporation’s fiscal year ending December 31, 2014.  Thus, 
Laureate Education does not meet the minimum federal measure of financial responsibility 
and must post an irrevocable Letter of Credit (LOC) in favor of the federal Department of 
Education for all of the corporation’s schools.  The University provided documentation 
demonstrating that the requisite LOC is in place for 2017 in the amount of $105,598,575. 
 

• A for-profit school that participates in the federal student aid programs must demonstrate 
that no more than 90% of its revenue is derived from Title IV funding (also known as the 
90/10 ratio).  The most recent 90/10 ratio verified by the federal Department of Education for 
University of St. Augustine for Health Sciences is 45.86% for the institutional fiscal year 
ending December 31, 2014. 

 
Full-Time Iowa Resident Faculty Member or Program Coordinator:  Iowa administrative rules do 
not require a school to employ a full-time, Iowa faculty member or program coordinator if the 
school applies for authorization to offer only distance education programs.  University of St. 
Augustine for Health Science does not employ an Iowa resident faculty member or program 
coordinator.   
 
Instructional/Supervisory Staff Qualifications: The University provided a listing of approximately 
182 full- and part-time instructors.  The list of faculty qualifications included instructors’ names,  
highest degree obtained, and the courses taught for the three programs offered to Iowans:  
Master of Health Science, Master of Science in Nursing, and Master of Health Administration.  
There were 135 faculty with a doctoral degree, 39 faculty with a masters degree and 8 faculty 
with a baccalaureate degree.   
 
In addition, the University provides profiles for 112 of its faculty on its website 
https://www.usa.edu/university-faculty/.  Educational and experiential expertise among the 
faculty members included areas such as physical therapy; education; occupational therapy; 
philosophy; science; occupational therapy; physical therapy; and health science.  Professional 
specialties and interests among nursing program faculty include areas such as cardiopulmonary 
nursing; patient safety; medical safety; professional credentialing; nursing education including 
distance education; treatment of concussion in athletes; exercise neurophysiology; exercise 
rehabilitation; vascular, visceral and general surgery; chronic illness; and international health 
care issues.  These faculty members held professional certifications in addition to the 
educational credentials that included certified neurologic specialist; certified strength and 
conditioning specialist; certified brain injury specialist; manual therapy certified; certified aging-
in-place specialist; and orthopaedic specialist. 
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Commitment to Iowa Students and Teach-Out:  By executing her signature on the registration 
application, University of St. Augustine for Health Sciences Chief Executive Officer Wanda 
Nitsch committed to the delivery of programs the University offers and agreed to provide 
alternatives for students to complete programs at the University or another school if the 
University closes a program, or if the University closes before students have completed their 
courses of study. 
 
Student Complaints:  None. 
 
Compliance with Iowa Code Chapter 714 
 
Section 714.18 – Evidence of Financial Responsibility 
University of St. Augustine for Health Services filed satisfactory evidence of financial 
responsibility including a continuous corporate surety bond payable to the State of Iowa in the 
amount of $50,000.  The bond was issued by Travelers Casualty and Surety Company of 
America. 
 
Section 714.23 – State Tuition Refund Policy 
University of St. Augustine maintains a compliant tuition refund policy for Iowa-resident students 
who withdraw from the University.  See above under “Registration Compliance.” 
 


