
 
IOWA COLLEGE STUDENT AID COMMISSION 

 
Kendall College 

Application for Postsecondary Registration Renewal 
August 30, 2017 

 
STAFF ACTION:  Approve Kendall College for a two-year registration renewal term that 
begins on September 22, 2017 through September 22, 2019. 

 
Registration Purpose 
Iowa Code Sections 261B.2 (definitions) and 261B.3 require a school to register with the 
Commission if a person compensated by the school conducts any portion of a course of 
instruction, including by in-person, distance education, or correspondence method in this state 
or if the school otherwise has a presence in this state.  Presence means a location in Iowa at 
which a student participates in any structured activity related to a school’s distance education 
course of instruction.  Presence also means an address, location, telephone number, or internet 
protocol address in Iowa from which a school conducts any aspect of its operations.  Staff 
required Kendall College (Kendall or the College) to apply for registration because the College 
offers a distance education program(s) to Iowans which contains a structured field experience 
that an Iowa resident will participate in at an Iowa location. 
 
Institutional Information 
Kendall College is a for-profit postsecondary educational institution whose sole campus located 
at 900 N. North Branch St., Chicago, Illinois.  Its chief executive officer is President Paul 
Lussow.  Laureate Education, Inc. is the College’s corporate owner.  Kendall College is 
registered with the Iowa Secretary of State’s office as a foreign limited liability company 
#417942.  Its resident agent in Iowa is Capitol Corporate Services, Inc., 1503 42nd Street, Suite 
210, West Des Moines, IA 50266.  
 
Governance:  The members of Kendall College’s Board of Directors are as follows:   

 Lee McGee, Chairman:  Chief Financial Officer/Treasurer, Restructure Holdings, Inc. 
 Al Capitanini, MBA:  President, Italian Village Restaurants 
 Beverly Bryant:  Director and Professor of Hospitality & Tourism Administration, North 

Carolina Central University, Doctor of Education 
 Denise Dezolt: Senior Vice President, Laureate Network Office, PhD 
 Carol L Kizer:  Member of the Council on Hotel, Restaurant, and Institutional Education, 

Masters in Higher Education 
 David Kipley:  President and Chief Executive Officer, Construction Methods, Inc.   
 Rick J Patro:  Chief Executive Officer, Laureate Global Products and Services  
 Robert R Roehrich:  Founder and President, Roehrich and Associates, LLC, PhD 

 
Three of the individuals on the Kendall College Board of Directors have a current business 
relationship with Laureate Education, the College’s parent company:  Rick Patro; Denise 
Dezolt, and Board Chair Lee McGee.  Mr. McGee’s profile indicates he currently assists 
Laureate Education, Inc., with certain acquisition projects as an advisor with oversight 
responsibilities and serves on the Board of the College’s sister school, Walden University. 
 
Physical Facilities:  Not applicable for a distance education program provider.  



 
Accreditation:  Kendall College is accredited by the Higher Learning Commission (HLC), a 
regional accrediting agency recognized by the federal Department of Education.   
 
Federal Stafford Loan Cohort Default Rate (FFY 2013):  10%.  For comparison purposes, the 
FFY 2013 national average cohort default rate is 11.3%.   
 
Graduation Rate:  The percentage of first-time, full-time undergraduate students who graduated 
within 150% of the normal time for program completion, as reported by the federal Department 
of Education on the College Navigator website is 38%.   
 
Average Loan Debt upon Graduation:  The College reported an average debt upon graduation 
of $21,148.  
 
Record Preservation:  The College maintains procedures for preservation of student records 
that are consistent with the standards of the American Association of Collegiate Registrar’s and 
Admissions Officers (AACRO).  All attendance, student registrations, withdrawals, address 
changes and other information pertinent to student records are processed or maintained by the 
Office of the Registrar.  All data, including student data, is backed up every business day after 
working hours.  From these backups, the College produces monthly data tapes that are sent to 
an off-site, secure storage facility.  These tapes permit the College to restore data to the 
College’s systems if server data is lost.   
 
Transcript Requests:  Any current or former student may request a transcript by contacting: 
 

Office of the Registrar 
900 North Branch St. 
Chicago, IL 60642 
877.588.8860 
registrars@kendall.edu 
https://www.kendall.edu/alumni/request-transcripts/ 

 
Instructional Methodology:  Kendall College students access their online learning platform, 
Blackboard, through their student portal.  Kendall’s online courses are interactive.  Student will 
read assignments, write papers, construct arguments, conduct research, and engage in 
discussions within their Blackboard classroom.  Blackboard provides faculty members with the 
tools to fully engage with students throughout the courses.  Faculty members maintain a weekly 
rhythm to the course, due dates for assignments, and interactivity throughout.  Class 
participation includes faithful weekly online attendance, regular and meaningful contributions to 
the discussion board, and submission of assignments by stated deadlines.   
 
Student Learning Resources:  Kendall students have access to a number of online learning 
resources and services including the Iva M. Freeman Library https://www.kendall.edu/current-
students/kendall-library/.  Through the Library, students have access to online resources such 
as LibGuides, EBSCOhost, Gale Culinary Arts Database, Lexis Nexis Academic, CQ 
Researcher, and Britannica Online.  Kendall College is a member of the Consortium of 
Academic and Research Libraries in Illinois.  As such, the College has access to major libraries 
throughout the State of Illinois.  Students may also take advantage of the Interlibrary Loan, 



through which distance education students can obtain literature from other Consortium libraries 
and have it delivered directly to them.   
 
Students may contact the Library during hours of operation either via phone (not toll-free) or 
email at library@kendall.edu: 

Monday – Thursday:  8:00 AM – 7:00 PM 
Friday:  8:00 AM – 5:00 PM 
Saturday:  8:00 AM – 4:00 PM  
Sunday:  Closed 

 
Kendall students also have access to Academic Advising.  Academic Advisors are assigned to 
all new students at the beginning of the first quarter of coursework and will work with most 
students throughout their Kendall College education.  Kendall College’s Academic Advisors 
provide: 

 Counseling on program requirements 
 Discussions before students start classes to clearly explain degree components and 

transfer credits 
 Assistance with the registration process on a quarterly basis 
 Support during open registration.  All advisors are available by appointment to assist with 

answering questions or concerns about classes or self-registration. 
 Guidance on developing and maintaining paths to graduation 
 Help designing the best route to degree completion for each individual 
 Connections to College programs and services 
 Assistance with facilitating communication between faculty, students, and administration 

on various topics, including student life activities, student housing, student finance, 
career services, academic support, and student counseling 

 Support for students who are at-risk academically. 
 

Faculty members are asked to keep Academic Advisors apprised of students who are at risk of 
failure in their classes.  The Academic Advisors then work with the student, the faculty member, 
and the Academic Success Center to create and execute a plan for academic success. 
 
Kendall College students have access to the John A. Miller Academic Success Center (ASC) 
https://www.kendall.edu/current-students/academic-success-center/.  Through the ASC, student 
can receive free tutoring on a variety of subjects, motivational support that includes helping 
students evaluate academic goals, and use strategies such as time management and study 
skills.  Students may contact the ASC online or by phone.   
 
Kendall College’s Career Services https://www.kendall.edu/career/career-services/ has career 
counselors who serve students and alumni by providing career counseling, personalized help 
during job searches, resume and cover letter assistance, and interview coaching.  Through a 
Career Services resource called Kendall Career Connections, students have 24/7 access to a 
database of full-time, part-time, and seasonal employment postings.  Volunteer and internship 
opportunities are also accessible through this resource.  Career Services staff may be reached 
by phone (not toll-free) or email.   
 
Curriculum Evaluation and Development:  Each academic program and general education 
curriculum is subject to a process that determines appropriate learning outcomes, assesses 
existing program practices relative to those outcomes, establishes standard practices for 



assessing student learning outcomes, and uses assessment results to improve programming 
and ultimately student success.  The process begins with all members of each program working 
on a curriculum map.  Faculty and academic leadership list key academic outcomes along one 
axis and all required courses along another.  Then through a process of discussion both within 
and across all departments, faculty determines where each learning outcome was addressed in 
the curriculum.  Through this process, faculty can determine if the programs provided sufficient 
coverage and repetition, and if the coverage occurred at appropriate points in the curriculum. 
 
Each summer, academic program leaders prepare a program review that examines 
assessment efforts, the results of those efforts, and how the program will use those results to 
improve student learning experiences in the future.   
 
Faculty members at the College are represented in the Senate Curriculum and General 
Education Committee (CAGE).  No new program, major structural change in curriculum, or 
major change in instructional delivery mode can occur without the CAGE committee fully vetting 
the proposal, voting to approve, and making recommendations to the Faculty Senate.  Since 
new programs require resource allocation, must support the institutional mission, and reflect on 
the College’s reputation, the process associated with creation of a new program is 
comprehensive and includes many Kendall College constituents, including faculty and 
academic leadership.  If Kendall College’s internal constituents determine that a new program 
has merit, a formal process begins that includes market research, curricular environmental 
scans, and employment projections from the Bureau of Labor Statistics.  Faculty members with 
related experience are consulted during the process to help determine the viability of 
programming.  If the College decides to proceed with a new program, faculty with relevant 
experience and expertise contribute to curricular development and connect the College to 
experts in the field.   
 
Student Complaints Process:  https://www.kendall.edu/current-students/student-life/complaint-
and-grievance-policy/ Formal complaints must be submitted to the Director of Student 
Operations in writing, in hard copy format, and must include an original signature.  The College 
does not accept electronic complaint submissions.  All formal complaints will be reviewed by the 
Director of Student Life and sent to appropriate parties within the College.  The College will 
respond to all formal complaints within 72 business hours.  The College will send the 
complainant a written timeline if the College’s response will be delayed.  All College responses 
to student complaints are considered final; there is no institutional appeal process.  All formal 
complaints are maintained by the Office of the Director of Student Operations. 
 
Programs Offered to Iowans 
Kendall College offers the following distance education programs to Iowans.  The list below 
includes the total estimated cost of each program, including tuition, fees, books and supplies.   
 
Bachelor Degree Programs 

 Bachelor of Arts, Early Childhood Education (non-licensure):  $54,005 
 Bachelor of Arts in Business:  $78,173 

 
*Field Experiences 

 The online Bachelor of Arts in Early Childhood Education non-licensure track requires 
fieldwork experiences in which students observe and participate with infants and 
toddlers, pre-primary age children, and primary age children, focusing on research and 



advocacy of current issues in early childhood education.  In the early part of the program, 
students observe various classrooms to learn teaching techniques and how they are 
implemented in varied settings.  As the students gain knowledge in their field, they take 
more active roles in the fieldwork.  These final experiences place the student in the role 
of teacher under the guidance of an experienced professional.   

 The online Bachelor of Arts in Business program students participate in a required 
industry internship.  The internship course enables students to challenge, test, and hone 
the knowledge and skills that they have acquired and developed in their coursework. 
Through this experience, students build subject-matter expertise while continuing to 
develop the values, attitudes, and behaviors that will make them successful in the 
workplace. Students work closely with Kendall's Career Services to develop an 
internship opportunity. Each student must complete this 400-hour supervised internship 
at an approved internship site and produce and submit an internship term paper. 

 
Registration Compliance 
As required by Iowa Code Section 261B.4, Kendall College provided an institutional policy on 
refunding tuition charges for withdrawn students.  Due to the fact that the school is a for-profit 
institution, that policy must meet the requirements of Iowa Code Section 714.23.  The College 
maintains a compliant policy and discloses the policy to students through a link in the Catalog at 
https://www.kendall.edu/wp-content/uploads/2014/05/Refund-Policy-for-Iowa-Residents.pdf. 
 
Administrative rules specifically require the school to comply with the requirements of Chapter 
261.9(1) “e” through “h”.   
 
 Iowa Code Section 261.9(1)(e) requires a school to maintain and disseminate a drug and 

alcohol abuse policy that includes sanctions for violation of the school’s policy and 
information about the availability of drug or alcohol counseling or rehabilitation.  Iowa Code 
Section 261.9(1)(f) requires a school to maintain and disseminate a sexual abuse policy that 
includes information about counseling opportunities and reporting instances of sexual abuse 
to school officials and law enforcement.  These requirements duplicate policies and 
disclosures required by the federal Department of Education for a school that participates in 
the federal student aid programs.  The College complies with the requirements of Iowa Code 
Section 261.9(1)(e) and (f), and discloses these policies to students in its Catalog/Student 
Handbook and in its Annual Security Report at:  
 https://www.kendall.edu/wp-content/uploads/2014/05/Kendall-College-Annual-Security-

Report-2016.pdf  
 https://www.kendall.edu/wp-content/uploads/2014/05/KC-Summer_Fall-Catalog-

2017.pdf. 
 

 Iowa Code Section 261.9(1)(g) requires a school to maintain a special policy for refunding 
tuition and mandatory fees to members of the Iowa National Guard or reserve members of 
the U.S. Armed Forces, or the spouse of such a member if the member has a dependent 
child, when the service member or spouse must withdraw from the school because the 
service member has been called to active (Iowa) state or federal military duty or service.  
Kendall College maintains a compliant policy and discloses the policy to students in the 
College Student Handbook and Academic Catalog, page 12, at https://www.kendall.edu/wp-
content/uploads/2014/05/KC-Summer_Fall-Catalog-2017.pdf. 
 



 Iowa Code Section 261.9(1)(h) requires a school to develop and implement a policy for 
employees who, in the course of their employment, attend, examine, counsel, or treat a child 
and who suspect the physical or sexual abuse of that child.  By cross-reference from 
existing administrative rules for registration [283-21.2(261B), subsection 7], this policy 
applies to Iowa’s registered schools who compensate an individual(s) to conduct operational 
activities for the school at an Iowa location.  The College is not required to implement this 
policy since it does not compensate any individual to conduct operational activities at an 
Iowa location.  However, Kendall College nevertheless maintains this policy for faculty and 
staff who reside in Iowa, are participating in residencies in Iowa, or provide student services 
support, recruitment, or field representative services in Iowa.  The policy is disclosed in the 
College Student Handbook and Academic Catalog on page 30 at 
https://www.kendall.edu/wp-content/uploads/2014/05/KC-Summer_Fall-Catalog-2017.pdf.  
 

Student Consumer Information:  In its registration application, Kendall College affirms its 
willingness to comply with the requirements of Iowa Code Chapter 261.9, as stipulated by Iowa 
Code Section 261B.4(8).  Chapter 261.9 requires disclosure to students of information about 
the school’s programs, charges, tuition refund policies, whether a certificate or diploma 
awarded by the school is applicable toward a degree program the school offers, and the identity 
of the school’s accrediting agency.  These disclosures are duplicative of the federal Department 
of Education’s student consumer information disclosure requirements for a school that 
participates in the federal student aid programs.  The College provides these disclosures in its 
Student Handbook and Academic Catalog at  https://www.kendall.edu/wp-
content/uploads/2014/05/KC-Summer_Fall-Catalog-2017.pdf. 
 
Kendall College affirms that it will comply with the provisions of Iowa Code Section 261B.7.  
These provisions of Iowa Code state that the school may not claim Commission “approval” or 
“accreditation,” but must disclose to students that it is registered by the Commission and 
provide Commission contact information for students who have questions or complaints about 
the school.  The College discloses this information on a Legal and Consumer Information web 
page at https://www.kendall.edu/legal-consumer/. 
 
Financial Responsibility:  Kendall College submitted the report of an independent auditing firm, 
PricewaterhouseCoopers LLP, dated March 28, 2017, for Kendall College, LLC and Affiliate 
(consolidated affiliates of Laureate Education, Inc.).  The audit covered the institutional fiscal 
year ending December 31, 2016.  The auditing firm expressed its opinion that the consolidated 
statements of the corporation present fairly, in all materials respects, the financial position of 
Kendall College, LLC, and Affiliate.   
   
 A nonpublic school that participates in the federal student aid programs must maintain a 

composite score, based on a three-factor financial responsibility ratio, of at least 1.5 in order 
to be determined financially responsible without additional oversight.  In the case of a school 
owned by a for-profit parent corporation, the federal Department of Education assesses the 
school’s financial responsibility based on the financial strength of the parent corporation.  
The most recent financial responsibility composite score verified by the federal Department 
of Education for the College’s parent corporation, Laureate Education, was -0.9 for the 
corporation’s fiscal year ending December 31, 2014.  Thus, because Kendall College’s 
parent corporation does not meet the minimum federal measure of financial responsibility, 
Laureate Education must post an irrevocable Letter of Credit (LOC) in favor of the federal 



Department of Education for all of its schools.  The University provided documentation 
demonstrating that the requisite LOC is in place for and valid through December 31, 2017. 
  

 A for-profit institution is prohibited from deriving more than 90% of its revenue from Title IV 
aid.  The most recent 90/10 ratio verified by the federal Department of Education is 34.79% 
for the institutional fiscal year ending December 31, 2014. 

 
Full-Time Iowa Resident Faculty Member or Program Coordinator:  Administrative rules do not 
require Kendall College to employ a full-time Iowa faculty member or program coordinator since 
the College is registered only to offer distance education programs to Iowa residents. 
 
Instructional/Supervisory Staff Qualifications:  Kendall College provides profiles on its website 
https://www.kendall.edu/learn/business-program/faculty/ and  
https://www.kendall.edu/learn/early-childhood-education-program/faculty/ for faculty who teach 
in the College departments that support distance education programs offered to Iowans:  

 Early Childhood Education:  Of five regular faculty profiles reviewed, two hold a doctoral 
degree in education and educational leadership.  One faculty member is working towards 
doctorate in professional studies in education. The remaining two faculty hold master’s 
degrees in educational and school leadership and academic advising and student affairs.  
All have K-12 and postsecondary teaching experience and public or private leadership 
experience in the early child development field.   

 Business:  Of 14 regular faculty profiles reviewed, two faculty members are working on 
doctoral degrees in executive leadership or community psychology.  Ten regular faculty 
have master’s degrees in management, business administration, marketing, human 
resources management, business law and corporate governance.  Two instructors have 
a baccalaureate degree and are a Certified Public Accountant. One instructor is a 
practicing attorney.    

 
Commitment to Iowa Students and Teach-Out:  By executing her signature on the registration 
application, former Interim President Linda Bacin committed to the delivery of programs the 
College offers and agreed to provide alternatives for students to complete programs at the 
College or at another school if the College closes a program, or if the College closes before 
students have completed their courses of study. 
 
Student Complaints:  None. 
 
Compliance with Iowa Code Chapter 714 
 
Section 714.18 – Evidence of Financial Responsibility 
Kendall College submitted with its registration application satisfactory evidence of financial 
responsibility, including documentation of a current, continuous corporate surety bond payable 
to the State of Iowa in the amount of $50,000, issued by Travelers Casualty and Surety 
Company of America. 
 
Section 714.23 – State Tuition Refund Policy 
The College’s tuition refund policy for Iowa resident students who withdraw from its distance 
education programs complies with the provisions of Iowa Code Section 714.23.  See 
Registration Compliance above for more information.   
 


