
IOWA COLLEGE STUDENT AID COMMISSION 
 

Viterbo University 
Application for Postsecondary Registration Renewal in Iowa 

November 10, 2016 
 
 
STAFF ACTION:   
Based on Viterbo University’s 2014 application for registration renewal, approve 
the University for a two-year, retroactive registration term that began on 
September 22, 2014 through September 22, 2016. 
 
Based on Viterbo University’s 2016 application for registration renewal, approve 
the University for a consecutive, two-year registration term that begins on 
September 23, 2016 through September 23, 2018. 
 
Registration Purpose 
Revised Iowa Code Sections 261B.2 (definitions) and 261B.3 require a school to 
register with the Commission if a person compensated by the school conducts any 
portion of a course of instruction, including by in-person, distance education, or 
correspondence method in this State or if the school otherwise has a presence in this 
State.  Presence means a location in Iowa at which a student participates in any 
structured activity related to a school’s distance education course of instruction.  
Presence also means an address, location, telephone number, or internet protocol 
address in Iowa from which a school conducts any aspect of its operations.  Viterbo 
University (Viterbo or the University) applied for registration to offer residential programs 
to Iowa residents from multiple locations in Iowa.  In addition, the University maintains 
an administrative, recruiting, and teaching facility in West Des Moines, Iowa.  Lastly, the 
University is offering distance education programs to Iowans which contain field work to 
be completed by the student at a location in Iowa. 
 
Institutional Information 
Viterbo University is a private non-profit institution whose main campus is located at 900 
Viterbo Drive, La Crosse, Wisconsin 54601.  The school Chief Executive Officer is 
President Richard B Artman, 900 Viterbo Drive, Reinhart Center Room 103, La Crosse, 
Wisconsin 54601.  The University is not registered with the Iowa Secretary of State as a 
corporation conducting business in the State of Iowa.  The University’s Iowa contact is 
Michael Gonzales, 4949 Westown Parkway, Suite 195, West Des Moines, Iowa 50266. 
 
Physical Facilities:  Viterbo University’s primary Iowa location is the Viterbo University 
Iowa Center located at 4949 Westown Pkwy., Suite 195, West Des Moines, Iowa.  Staff 
toured this facility and found it an adequate instructional and administrative facility.  The 
University has a current lease that remains valid through October 31, 2019, to rent 
5,184 square feet of space.  The University’s accrediting agency, HLC, has approved 
the University to operate and offer instruction at this location. 
 



Through partnerships between the University and Iowa Area Education Agencies 
(AEAs) or Iowa school districts, the University offers courses at several other locations 
in Iowa where the University has identified Iowa teachers who are interested in 
attending the University’s post-baccalaureate and graduate education programs.  These 
additional instructional sites are approved by the University’s accrediting agency, the 
HLC: 
 

• Great Prairie AEA; 3601 West Ave., Burlington, Iowa 
• Cedar Falls AEA 267; 3712 Cedar Heights Dr., Cedar Falls, Iowa 
• Waterloo Community School District; 1516 Washington St., Waterloo, Iowa 

 
Accreditation:  The University is institutionally accredited by the North Central 
Association of Colleges and Schools, the Higher Learning Commission (HLC).  The 
HLC is recognized by the federal Department of Education as a regional accrediting 
agency.   
 
Federal Stafford Loan Cohort Default Rate (FFY 2013):  4.1%.  For comparison 
purposes, the FFY 2013 national average cohort default rate is 11.3%.   
 
Graduation Rate:  This is the percentage of first-time, full-time undergraduate students 
who graduated within 150% of the normal time for program completion, as reported to 
the federal Department of Education.  The graduation rate for Viterbo University is 51%.     

 
Average Loan Debt upon Graduation:  $37,299 for undergraduate students, and 
$18,319 for graduate students. 
 
Record Preservation:  Student academic records are maintained by the Registrar’s 
Office in La Crosse, Wisconsin, and are stored in digitized or electronic format.  The 
University also retains other student documents such as admission applications, high 
school records, other postsecondary records, program declaration or requests for a 
change of major or minor, degree and program requirement submissions or waivers, 
and demographic change documentation.  These records are stored in fireproof filing 
cabinets and the retention of these documents follows the University’s record retention 
policies and procedures.  More information on the University’s record retention policies 
and procedures is located at http://www.viterbo.edu/registrar/directory-records.   
 
Transcript Requests:  Any current or former student may request a transcript by 
contacting:   
 

Office of the Registrar 
Viterbo University 
900 Viterbo Drive 
La Crosse, WI 54601 
(608) 796 – 3050 
registrar@viterbo.edu 
http://www.viterbo.edu/registrar 

http://www.viterbo.edu/registrar/directory-records
mailto:registrar@viterbo.edu
http://www.viterbo.edu/registrar


 
Instructional Methodology:  The majority of the University’s instruction occurs through 
face-to-face instruction, with some online activity.  The University has begun integrating 
technology into the learning process.  All graduate programs include an electronic 
portfolio as the culminating program requirement.   
 
The University uses Moodle as its Management Learning System to facilitate online 
course content delivery.  Through Moodle, students access course content, email, chat 
capabilities, a course calendar, and web conferencing functionality.  All instructors post 
a syllabus and make individual course content available to students one week prior to 
the start of classes.   
 
Student Learning Resources:  The University’s Todd Wehr Memorail Library 
http://www.viterbo.edu/library offers its Iowa resident students a number of resources 
that students may access remotely from any location and at any time.  The University 
offers online access to over 100 research databases to assist students in their research 
needs.  In addition, the University offers a Journal Locator, 31 subject guides, online 
tutorials on topics such as citations, eBook collections, guidance for students on 
accessing Library resources, and help with Moodle, the University’s online learning 
platform.  The University provides an Interlibrary Loan service 
http://www.viterbo.edu/library/about-interlibrary-loan, through which a student may 
borrow available literature from another library and have it delivered directly to the 
student.  Students may use the University’s Ask a Librarian feature, accessible at 
http://www.viterbo.edu/library/ask-librarian, and obtain research assistance via chat, 
text, email, or phone (not toll-free) during Library service hours, which are: 
 

Monday-Thursday 7:30 am to 1 am 
Friday 7:30 am to 5 pm 
Saturday 10 am to 5 pm 
Sunday 1 pm to 1 am 

 
The University offers its students with online tutoring services, available through 
Smarthinking.  Students can connect on demand with an expert tutor for a drop-in 
session 24 hours a day, schedule an appointment in advance, submit writing for 
detailed review, or ask a question offline.  To access the services online, students sign 
in at http://www.pearsoned.com/higher-education/products-and-services/services-and-
solutions-for-higher-ed/services/smarthinking/.  Students may also access the tutoring 
services via the University’s online student portal or download the application and 
access it at any time. 
 
Curriculum Evaluation and Development:  Viterbo University conducts ongoing review of 
academic programs to enhance educational effectiveness and student learning through 
continuous program improvement. 
 
The purpose of the review process is to ensure that each program is: 

• Congruent with the mission, vision, and values of the University; 

http://www.viterbo.edu/library
http://www.viterbo.edu/library/about-interlibrary-loan
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• Meeting the goals for which it was designed; 
• Current, relevant and viable; 
• Utilizing assessment data for quality improvement; and 
• In possession of adequate resources. 

 
Every academic program is reviewed on a five-year cycle, based on a summary report 
and evidence provided by the academic program through a self-study process.  
Through ongoing, in-depth study of all programs by diverse faculty from across campus, 
Viterbo also benefits through knowledge-sharing and increased understanding of all 
programs. 
 
The review of graduate academic programs at Viterbo University is under the 
supervision of the Graduate Academic Program Review Committee.  The Committee is 
comprised of a representative from each school offering graduate programs in the 
University, the dean of the school in which the program under review resides, the Vice 
President for Academic Affairs and Dean of Graduate Studies (ex officio), and the 
Director of Institutional Research and the Director of Assessment (ex officio). 
 
The review of undergraduate academic programs at Viterbo University is under the 
supervision of the Undergraduate Academic Program Review Committee.  The 
Committee is comprised of two faculty representatives each from the College of 
Education, Science, and Mathematics, the College of Arts and Letters, and the College 
of Nursing, Health, and Human Behavior; one representative each from the College of 
Business and Leadership and the Center for Adult Learning; the Vice President for 
Academic Affairs (ex officio); the Director of Assessment and Institutional Research (ex 
officio); and the Director of the Todd Wehr Memorial Library (ex officio).   
 
The development and review of programs offered in Iowa is a collaborative effort 
involving faculty, staff, adjunct instructors, and local community members as part of the 
Iowa Advisory Committee.  Also, content faculty meet with the University’s program 
specialist regularly to review program curriculum, instruction, and student achievement 
data to ensure programs remain relevant and meaningful.  Data is collected, analyzed, 
and shared with various committee groups to contemplate the effectiveness of each 
program.   
 
Students are asked to provide input and evaluation at various intervals during their 
program of studies and after graduation.  Course evaluations will be done at the end of 
each course.  Instructor evaluations are completed at scheduled intervals.  Interim/ 
midpoint assessments may be conducted to allow students to reflect on their progress 
toward meeting the graduate outcomes and indicate their satisfaction with the program.  
Student input for quality improvement is welcome by instructors, advisors, directors, and 
deans. 
 
The University maintains a Core Curriculum Committee that is responsible for general 
education courses.  The functions of this Committee include:  
• Approving new and existing courses for the core curriculum. 



• Approving core curriculum course revisions. 
• Periodically reviewing approved core curriculum courses for alignment with learning 

outcomes. 
• Assessing student achievement of core curriculum learning outcomes. 
• Recommending to the Faculty Council modifications in the core curriculum. 
• Reviewing core curriculum and reporting to the Program Review Committee. 
 
Student Complaints:  Viterbo University provides several means by which student 
complaints may be addressed.  In all cases, students are advised to put their concerns 
in writing and carefully document the events that led to the complaint or grievance.  
Concerns should be expressed as soon as possible after the event occurs. 
 
For students attending the University’s online programs, the University maintains a 
general complaint policy and discloses the policy in the University Student Handbook at 
http://www.thezonelive.com/SchoolStructure/WI_ViterboUniversity/handbook.pdf.  
 
In the Student Handbook, the University lists persons and offices that are designated to 
address specific topics that are the subject of student concerns and provides contact 
information for those individuals and offices.  If a student is uncertain to whom or where 
to address a concern, the student may contact the Vice President for Student 
Development or the Student Development Center.  The Vice President or designee will 
help the student in resolving the concern or refer the student to the appropriate 
University official or office better able to address the matter. 
 
If the topic of a student’s concern is not listed in the Student Handbook or if the student 
does not desire to resolve the matter formally, the student should write out the concern 
and discuss it with the faculty or staff member in a conference within ten days of the 
incident.  The faculty or staff member will make an effort to resolve the issue equitably 
and informally.  The University’s objective is to resolve complaints as quickly and 
efficiently as possible and at the level closest to the student.  If the response at the 
informal level is unsatisfactory to the student, the student may notify the next level of 
University administration.  Students should submit their concerns in writing to the next 
level administrator as quickly as possible.  Written complaints should include name, 
date, contact information, and the nature of the concern.   
 
Students who are enrolled in the University’s post-baccalaureate and graduate 
education programs should direct their concerns to the Assistant Dean and Director of 
the Graduate Programs.   
 
Programs Offered in Iowa 
The total, estimated cost of tuition and fees for each program the University offers is 
listed below.  These costs include registration, dissertation, technology, online 
instruction, mentoring and tutoring, online library resources, and graduation fees.  The 
program cost estimates below do not include books, which students purchase 
separately, allowing them to locate the lowest prices available. 
 

http://www.thezonelive.com/SchoolStructure/WI_ViterboUniversity/handbook.pdf


Residential Programs 
 
Graduate Programs 
• Master of Arts in Education (non-licensure):  $10,315 
• *Master of Arts in Education, PK-12 Principal/Supervisor of Special Education 

(licensure):  $10,980 
 
Post-Baccalaureate Certificates (Teacher Endorsement Programs) 
• Reading Teacher:  $8,250 
• Reading Specialist:  $4,000 
• Early Childhood Education:  $8,250 
• Talented and Gifted:  $4,000 
 
*Educator Licensure Programs:  Iowa Code Section 261B.3A, subsection 2 requires that 
a school with a practitioner preparation program first obtain the approval of the Iowa 
Board of Education before the school is approved by the Commission to offer that 
program under its registration.  A practitioner preparation program is one that prepares 
a student for licensed employment as a teacher, school administrator, school counselor, 
school speech pathologist, or school psychologist.   Viterbo University provided 
documentation confirming that the Iowa Board of Education has granted full approval for 
the Viterbo University/Iowa Center campus to offer a PK-12 Principal/Supervisor of 
Special Education license.  This program prepares students for licensed employment as 
a school principal.  This Iowa Board of Education approval differs greatly from the 
limited approval the Iowa Board of Education grants to out-of-state distance education 
providers who apply to offer online practitioner preparation programs to Iowans.  In the 
case of Viterbo University, approval was granted after the Iowa Department of 
Education conducted a comprehensive academic review of the University’s principal 
preparation program.  Therefore, graduates of the Viterbo University principal 
preparation program qualify for initial licensure as an Iowa school principal.  The Iowa 
Board of Education’s approval is valid through the next Iowa Department of Education 
program review cycle.   
 
Iowa Code does not require a school to seek the approval of the Iowa Board of 
Education for teacher endorsement programs. 
 
Online Programs 
 
• Associate of General Studies:  $15,000 
• Baccalaureate Degree in Accounting (Associate to Bachelors Completion):  $55,200 
• Bachelor of Science in Nursing (Registered Nurse to Bachelor of Science in Nursing 

Completion):  $55,400 
• Bachelor of Business Administration, Health Care Management:  $55,200 
• Bachelor of Business Administration, Management Information Systems:  $55,200 
• Bachelors of Business Administration, Organizational Management:  $55,200  
• Bachelors of Business Administration, Professional Studies:  $55,200 
 



Field Experience:  The Registered Nurse to Bachelor of Science in Nursing Program  
contains a course that requires 24 hours of clinical experience.  This may be completed 
in three eight-hour shifts.  This clinical experience must be supervised by a Public 
Health Registered Nurse.  The instructor will assist the student in securing a site near 
the student.  The scheduled shifts will be determined by the preceptor and the student, 
based upon the preceptor’s schedule. 
 
Registration Compliance 
As required by Iowa Code Section 261B.4, the University disclosed its institutional 
policy for refunding tuition charges to students who withdraw from its programs.  Iowa 
registration law and rule do not govern the University’s tuition refund policy because it is 
not a for-profit institution.  Viterbo University discloses its tuition refund policy to its 
students on its website at http://www.viterbo.edu/about-viterbo/refund-policy.  
 
Administrative rules specifically require the school to comply with the requirements of 
Chapter 261.9(1) “e” through “h”.   
 
• Iowa Code Section 261.9(1)(e) requires a school to maintain and disseminate a drug 

and alcohol abuse policy that includes sanctions for violation of the school’s policy 
and information about the availability of drug or alcohol counseling or rehabilitation.  
Iowa Code Section 261.9(1)(f) requires a school to maintain and disseminate a 
sexual abuse policy that includes information about counseling opportunities and 
reporting instances of sexual abuse to school officials and law enforcement.  These 
requirements duplicate policies and disclosures required by the federal Department 
of Education for a school that participates in the federal student aid programs.  The 
University complies with the requirements of Iowa Code Section 261.9(1)(e) and (f), 
and discloses these policies to students in its Academic Catalogs and Student 
Handbook as well as various locations and documents posted on its website, those 
locations are: 
 http://www.viterbo.edu/counseling-services  
 http://www.viterbo.edu/campus-safety-and-security  
 http://www.viterbo.edu/about-viterbo/policy-alcohol-tobacco-and-other-drugs  
 http://www.viterbo.edu/counseling-services/self-assessment-screening-tools  
 http://www.viterbo.edu/counseling-services/resources-and-links  
 http://www.viterbo.edu/sex-discrimination-sexual-harassment-and-sexual-

misconduct  
 http://www.viterbo.edu/sex-discrimination-sexual-harassment-and-sexual-

misconduct/sexual-misconduct-policy-and-sanctions  
 http://www.viterbo.edu/node/153906  
 http://www.viterbo.edu/sex-discrimination-sexual-harassment-and-sexual-

misconduct/resources-apps-and-websites  
 http://www.viterbo.edu/sex-discrimination-sexual-harassment-and-sexual-

misconduct/title-ix-coordinator  
 http://www.viterbo.edu/registrar/graduate-catalog 
• http://www.viterbo.edu/registrar/undergraduate-catalog. 
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• Iowa Code Section 261.9(1)(g) requires a school to maintain a special policy for 
refunding tuition and fee charges for members of the Iowa National Guard or reserve 
members of the U.S. Armed Forces, or the spouse of such a member if the member 
has a dependent child, when the service member or spouse must withdraw from the 
school because the service member has been called to active state or federal 
military duty or service.  The University maintains a compliant policy which is 
disclosed in its Graduate and Undergraduate Catalogs Academic Catalogs under 
Military Deployment at 
 http://www.viterbo.edu/sites/default/files/administative_offices/registrar/2016_201

7_grcatalog.pdf 
 http://www.viterbo.edu/sites/default/files/administative_offices/registrar/2016_201

7_ugcatalog.pdf. 
 
• Iowa Code Section 261.9(1)(h) requires a school to develop and implement a policy 

requiring employees, who in the course of their employment, attend, examine, 
counsel, or treat a child to immediately report suspects incidents of child physical 
and sexual abuse to law enforcement and to the school.  By cross-reference to 
existing administrative rules for registration [283-21.2(261B), subsection 7], this 
policy applies to schools that offer distance education programs and that have Iowa-
resident employees or contractors.  The University maintains a compliant policy and 
discloses it at the following location 
http://www.viterbo.edu/sites/default/files/administative_offices/human_resources/vite
rbo_personnel_handbook.pdf. 

 
Student Consumer Information:  In its registration application, the University affirms its 
willingness to comply with the requirements of Iowa Code Chapter 261.9, as stipulated 
by Iowa Code Section 261B.4(8).  Chapter 261.9 requires a school to disclose to 
students information about the school’s programs, charges, tuition refund policies, 
whether a certificate or diploma awarded by the school is applicable toward a degree 
program the school offers, and the identity of the school’s accrediting agency.  These 
disclosures are duplicative of the federal Department of Education’s student consumer 
information disclosure requirements for a school that participates in the federal student 
aid programs and the University discloses them in its Graduate Catalog as well as on its 
website at the following locations:  
• http://www.viterbo.edu/about-viterbo/accreditationapprovals  
• http://www.viterbo.edu/adult-graduate-and-international-admissions/graduate-

students  
• http://www.viterbo.edu/about-viterbo/refund-policy  
• http://www.viterbo.edu/sites/default/files/administative_offices/business_office/refund

1.pdf  
 
Viterbo University affirms on the application that it will comply with the provisions of 
Iowa Code Section 261B.7 which state that, provided the school does not claim 
“approval” or “accreditation,” the school must disclose to students that it is registered by 
the Commission and provide Commission contact information for students who have 
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questions or complaints about the school.  The University discloses the fact that it is 
registered with the Commission in its Undergraduate and Graduate Catalogs at: 
• http://www.viterbo.edu/sites/default/files/administative_offices/registrar/2016_2017_g

rcatalog.pdf 
• http://www.viterbo.edu/sites/default/files/administative_offices/registrar/2016_2017_u

gcatalog.pdf. 
 
At the time of this report, the University discloses contact information for students who 
have questions or complaints about the University on its accreditation and approvals 
page at http://www.viterbo.edu/about-viterbo/accreditationapprovals.  This information 
will be incorporated into the University’s Undergraduate and Graduate Catalogs at the 
time of the next, regularly scheduled publication date.   
 
Financial Responsibility:  The University submitted a copy of an independent audit 
conducted by Wipfli, LLP, dated September 07, 2016 for the institutional fiscal years 
ending June 30, 2016 and 2015.  The auditing firm expressed its opinion that the 
financial statements of Viterbo University, Inc. present fairly, in all material respects, the 
financial position of the University.   
 
• A private non-profit institution that participates in the federal student aid programs 

must maintain a composite score, based on a three factor financial responsibility 
ratio, of at least 1.5 in order to be determined “financially responsible” without 
additional oversight.  The most recent composite score for Viterbo University verified 
by the federal Department of Education is 3.0 (out of a possible 3.0) for the 
institutional fiscal year ending June 30, 2014. 

 
• The University is not required to calculate the percentage of its revenue derived from 

federal student aid funds since it is not a for-profit institution. 
 

Full-Time Iowa Resident Faculty Member or Program Coordinator:  The University 
employs two full-time staff members who provide the University with operational support 
and recruitment.  One of these individuals has been with Viterbo University for over 12 
years and has extensive professional experience, as well as a Bachelor of Arts in 
Business Education degree.  The second of the two staff members is the Iowa campus 
coordinator and marketing specialist for Viterbo University.  This individual holds a dual 
Master of Arts degree in Organizational Management and Business Administration. 
 
Instructional/Supervisory Staff Qualifications:  The University posts the credentials for 
28 faculty members who provide instruction in programs offered in Iowa on each 
individual Iowa program page.  Ten of the 28 faculty members hold masters degrees.  
The remaining 18 faculty members hold doctoral degrees in fields such as education 
and law.  These instructors have a wide variety of Iowa professional education 
practitioner licenses in the following areas.  A significant number of the Iowa program 
faculty members hold multiple licenses and endorsements: 
• Teaching PK-K 
• Teaching PK-K Early Child Special Education 
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• Teaching K-6 Elementary Classroom 
• Teaching K-8 Social Studies 
• Teaching PK-8 Reading 
• Teaching K-8 Mental Disabilities Mild/Moderate 
• Instructional Strategist I:  Mild/Moderate 
• Teaching K-8 Behavioral Disorders 
• Teaching K-8 Multicategorical Special Class with Integration 
• Teaching K-8 Physical Education 
• Teaching 7-8 
• Teaching K-12 Spanish 
• Teaching 5-12 Chemistry 
• Teaching K-12 General Science 
• Teaching K-12 Biological Science 
• Teaching K-12 Earth Science 
• Teaching K-12 Physical Science 
• Teaching 5-12 American History 
• Teaching 5-12 Geography 
• Teaching 5-12 World History 
• Teaching 5-12 American Government 
• Teaching 5-12 Economics 
• Teaching 5-12 Sociology 
• Teaching 5-12 Social Studies 
• Teaching 5-12 Reading 
• Teaching 5-12 English/Language Arts 
• Teaching 5/12 Consumer/Homemaking Education 
• Teaching 5-12 Physical Education 
• K-12 Athletic Coach 
• Coaching Authorization 
• Master Educator 
• Evaluator Approval 
• Principal PK-8 
• Principal 5-12  
• Principal/Special Education Supervisor PK-12 
• Superintendent PK-12 
• Professional School Counselor K-8 
• Area Education Agency Administrator 
 
Commitment to Iowa Students and Teach-Out:  By executing an electronic signature on 
the registration application, Viterbo University President and CEO, Richard B Artman, 
committed to the delivery of programs the University offers and agreed to provide 
alternatives for students to complete programs at the University or another school if the 
University closes a program, or if the University closes before students have completed 
their courses of study. 
 



Student Complaints:  None. 
 
Compliance with Iowa Code Chapter 714 
 
Section 714.18 – Evidence of Financial Responsibility 
Viterbo University has filed satisfactory evidence of financial responsibility under Iowa 
Code Section 714.18.  The University maintains a continuous corporate surety bond in 
the amount of $50,000 payable to the State of Iowa and issued by the Cincinnati 
Insurance Company. 
 
Section 714.23 – State Tuition Refund Policy 
 
The Iowa tuition refund policy does not apply to Viterbo University because it is not a 
for-profit institution. 
 
Compliance with Iowa Code Chapter 261F 
Iowa Code Sections 261F.1 (definition of a covered institution) 261F.2 require an 
institution in the State of Iowa that offers a postsecondary degree or certificate and  
receives any federal student aid funding to develop a code of conduct governing 
educational loan activities which the institution’s officers, employees, and agents shall 
comply, and post that code of conduct prominently on its website.  The University 
maintains a Financial Aid Code of Conduct on its website at 
http://www.viterbo.edu/financial-aid. 
 
Iowa Code Sections 261F.1 (definition of covered institution) and 261F.6 require an 
institution in the State of Iowa that offers a postsecondary degree or certificate and  
receives any federal student aid funding to adhere to certain conditions if the school 
wishes to provide its students with a list of recommended private education loan 
lenders.  These conditions include providing the names of no less than three unaffiliated 
lenders on the recommended lender list.  Viterbo University maintains a preferred 
lender list on its website through FastChoice 
https://choice.fastproducts.org/FastChoice/policy/disclosure that appears to comply with 
Iowa’s preferred lender list requirements and provides associated, mandatory 
disclosures. 
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