
 
IOWA COLLEGE STUDENT AID COMMISSION 

 
Ultimate Medical Academy  

Application for Postsecondary Registration Renewal 
June 21, 2017 

 
 
STAFF ACTION:  Approve Ultimate Medical Academy’s Iowa registration renewal for a 
two-year term beginning on July 21, 2017 through July 21, 2019. 
 
Registration Purpose 
Iowa Code Sections 261B.2 and 261B.3 require a school to register with the Commission if a 
person compensated by the school conducts any portion of a course of instruction, including 
by in-person, distance education, or correspondence method in this state or if the school 
otherwise has a presence in this state.  Presence means a location in Iowa at which a student 
participates in any structured activity related to a school’s distance education course of 
instruction.  Presence also means an address, location, telephone number, or internet protocol 
address in Iowa from which a school conducts any aspect of its operations.  Ultimate Medical 
Academy (UMA or the Academy) applied to offer distance education programs which include a 
structured field experience that an Iowa resident will participate in at an Iowa location.  The 
Academy does not now employ Iowa-based faculty to teach in its distance education programs 
but may wish to do so in the future. 
 
Institutional Information 
Ultimate Medical Academy is a nonprofit postsecondary educational institution whose 
administrative offices are located at 3101 W. Dr. Martin Luther King Jr. Blvd., Tampa Florida.  
The school’s online programs are supported from this location.  The school also maintains two 
campuses at 1255 Cleveland St., Clearwater, Florida, and 9309 N. Florida Ave. #100, Tampa, 
Florida.  The school’s chief executive officer is Derek Apanovitch.   
 
The Academy is wholly owned by Clinical and Patient Educators Association (CPEA) 
http://www.cpea-assn.org/about-us/, a Colorado nonprofit corporation.  The Academy 
discloses that its Board of Directors is comprised of the same individuals who serve on the 
Board of Directors of Clinical & Patient Educators Association, as follows: 
 
• Richard Friedman, J.D., Chairman – Since 1996, Mr. Friedman has been the managing 

attorney of Philadelphia Legal Assistance (PLA), a nonprofit corporation that provides free 
civil legal services to low-income individuals and families in Philadelphia.  At PLA, Mr. 
Friedman focuses on the administration of the organization.  He also aids in the 
representation of clients in matters involving family law, housing, bankruptcy, and public 
benefits.  Prior to his work with PLA, Mr. Friedman served as managing attorney for 
Community Legal Services of Philadelphia.  

• Darlyne Bailey, Ph.D., Member – Dr. Bailey is currently a Dean and professor at Bryn Mawr 
College.  Previously, she was a faculty member at Case Western Reserve University, the 
University of Minnesota, and Columbia University where she also served as Vice President 
and Acting President of Teachers College.  Dr. Bailey writes and researches extensively on 
topics such as health and human services, leadership development, and organizational 
behavior.  

http://www.cpea-assn.org/about-us/


• Stephen Burghardt, Ph.D., Member – Dr. Burghardt has been a professor at the Hunter 
College (CUNY) School of Social Work for over 30 years, where he has focused on areas 
such as transformative leadership models and community-based action.  He is an author, 
researcher, and has provided service to numerous editorial boards and professional 
societies.  Dr. Burghardt also coaches executives, municipal leaders, and others regarding 
community engagement, leadership, strategic planning, and communications.  

• Christopher Hawk, M.D., Member – Dr. Hawk is a family medicine physician practicing in 
the State of Washington at St. Joseph’s Community Hospital and the Lummi Nation Tribal 
Health Clinic.  He is also an assistant professor at the University of Washington involved in 
research and clinical education.   

• Sheila McDevitt, J.D., Member – A former Chair of the Board of Governors of the Florida 
State University System, Ms. McDevitt currently serves on the boards of St. Leo University, 
Florida West Coast Public Broadcasting, and Healthcare Resource Development, Inc.  Ms. 
McDevitt served for many years as the senior vice president and general counsel of TECO 
Energy.  Ms. McDevitt has been inducted into the Tampa Bay Business Hall of Fame and 
received the Outstanding Contribution Award for Pioneering in Business Ethics from the 
University of Tampa.  

• Theodore Polin, J.D., Executive Director – Mr. Polin has more than 25 years of experience 
as an attorney, accountant, and advisor with broad experience in major transactions, 
financial matters, and corporate governance, especially for healthcare entities and 
educational providers.  Mr. Polin served as a partner for 15 years at the healthcare law firm 
of Epstein Becker Green and he also previously worked at KPMG, LLP, as a Certified 
Public Accountant.  

• Jane Swift, Member – Ms. Swift served for 15 years in Massachusetts State government as 
Governor, Lieutenant Governor, Secretary of Consumer Affairs and Business Regulation, 
and State Senator.  Ms. Swift is a Distinguished Visiting Lecturer in Leadership Studies at 
Williams College.  She has also worked with innovative educational providers, including 
having served as CEO of Middlebury Interactive Languages from 2011 to 2017.  

• Matthew Wootten, M.B.A., Member – Mr. Wootten has more than 20 years of financial 
expertise.  Currently a principal of Addison Advisors in Vermont, Mr. Wootten helps his 
clients with investment management and financial planning.  Previously, Mr. Wootten 
worked as a portfolio manager and member of the Investment Committee at Rock Point 
Advisors, and as a financial advisor at Morgan Stanley.   

 
UMA maintains an active certificate of authorization #495589 to conduct business in Iowa as a 
foreign nonprofit company under the corporate name UMA Education, Inc.  The Academy’s 
Iowa registered agent is National Corporate Research, LTD, 400 Locust Street, Suite 400, Des 
Moines, IA 50309. 
 
Physical Facilities:  Not applicable for a distance education program provider.  
 
Accreditation:  Ultimate Medical Academy is accredited by the Accrediting Bureau of Health 
Education Schools, which is an accrediting agency recognized by the federal Department of 
Education.   
 
Federal Stafford Loan Cohort Default Rate (FFY 2013):  12.4%.  For comparison purposes, the 
national average cohort default rate of all schools for FFY 2013 is 11.3%. 
 



Graduation Rate:  52%.  This is the percentage of first-time, full-time undergraduate students 
who graduated within 150% of the normal time for program completion as reported to the 
federal Department of Education.   

 
Average Loan Debt upon Graduation:  Ultimate Medical Academy discloses median loan debt 
for diploma programs on its website as required by the federal Department of Education and 
provided average loan debt data for graduates of its associate degree programs as part of the 
school’s registration application. 
 
• Associate of Science/Health and Human Services:  $16,184 
• Associate of Science/Health Information Technology:  $16,581 
• Associate of Science/Healthcare Technology & Systems:  $18,308 
• Associate of Science/Medical Administrative Assistant:  $17,863 
• Associate of Science/Medical Office and Billing Specialist:  $18,389 
• Associate of Science Medical Billing and Coding:  $18,666 
• Associate of Science/Pharmacy Technician  $15,664 
• Associate of Science Healthcare Management:  $16,849 
• Diploma/Medical Administrative Assistant:  $12,404 
• Diploma/Medical Billing and Coding:  $13,235 
• Diploma/Medical Billing and Coding Specialist:  $12,574   
 
Record Preservation:  UMA maintains official student records, including academic transcripts, 
attendance records, and student account information within CampusVue, the school’s 
integrated electronic database.   Records of student assignment submissions, instructor 
feedback, and grades are maintained in the Academy’s online learning management system, 
Blackboard.  At the end of each term, final course grades are transferred from Blackboard to 
CampusVue.  CampusVue also includes a document imaging and management software 
called ImageNow.   ImageNow offers a secure, central repository for student documents so 
they can be accessed across multiple departments to allow for easy searching as well as 
workflow processing of documents that require approvals across multiple departments.  
Access to electronic data is controlled based upon need and is password protected.   
 
UMA’s online division also utilizes DocuSign for all documents that require an electronic 
signature.  DocuSign utilizes encryption methods to securely obtain electronic signatures.  
Students create a login account at the DocuSign website, populate the necessary fields on the 
document, and complete the e-signature process. The completed documents are then stored 
in the ImageNow document management software and can be viewed in CampusVue. 
     
All electronic student academic and financial records are backed up daily and maintained on 
servers located at UMA’s corporate headquarters at 3101 W. Dr. Martin Luther King Jr. Blvd. 
Tampa, Florida 33607 and at an alternate location, Cirracore, 180 Peachtree St. N.E. Atlanta, 
Georgia 30303.   Some student academic records are maintained both electronically and in 
paper copy format.   All paper copies of student records are stored in secure, fireproof files.  All 
physical files on campus are periodically transported to UMA’s off-site storage facility at Iron 
Mountain in Tampa, Florida, to be maintained and protected from damage and deterioration.  
Off-site records can be retrieved within hours of notification. 
 



Transcript Requests:  UMA students and alumni wishing to obtain copies of an official 
transcript must request them online from Parchment at 
https://exchange.parchment.com/send/adds/index.php?main_page=login&s_id=k8jhNphL6H6k
6oNc.  Unofficial transcripts may be obtained by making a request of the Academy Registrar: 
 

Ultimate Medical Academy  
Office of the Registrar 
3101 W. Dr. Martin Luther King Jr. Blvd. 
Tampa, FL  33607 
(888) 205-2456 
https://www.ultimatemedical.edu/students/request-transcripts/ 

 
Instructions for requesting transcripts are posted on the Academy website at 
https://www.ultimatemedical.edu/students/request-transcripts/. 
 
Instructional Methodology:  Online students access course and program content via the 
learning management system Blackboard.  The online delivery system provides students with 
an effective learning environment that is accessible to students year-round, 24 hours a day.  
The system is designed to provide accessibility 99% of the time.  Students complete 
Orientation to the UMA online learning portal, where they learn how to access courses, upload 
and complete assignments, contact instructors, and interact with classmates through 
discussion boards.  During Orientation, students also learn about the various departments and 
resources that will provide academic and technical support.  Through a personalized student 
success dashboard called Starfish, students keep track of appointments, coursework, and 
other details relating to the course of study and the student’s career path.  Starfish also 
provides links to instructors, the student’s learner services advisor, financial aid, disability 
services, and UMA Cares, the Academy’s student advocacy office.   
 
The pedagogical approaches used within all UMA distance education courses follow research-
based best practices in postsecondary online instruction.   Within the online classrooms, the 
following instructional methods are used to facilitate interactive engagement: 
 

• PowerPoint presentations 
• Interactive software simulations 
• Discussion forums 
• Graded and ungraded practice activities 
• Video files 
• Audio/Video demonstrations 
• Synchronous chat room sessions 
• Library resources 
• Scheduled, open-form webinars conducted by specialists on specific technical topics 

that are commonly experienced difficult areas 
• Live supplemental lessons.    

 
In addition, some programs contain an externship that is conducted at an approved 
professional location in the student’s locale.   
 

https://exchange.parchment.com/send/adds/index.php?main_page=login&s_id=k8jhNphL6H6k6oNc
https://exchange.parchment.com/send/adds/index.php?main_page=login&s_id=k8jhNphL6H6k6oNc
https://www.ultimatemedical.edu/students/request-transcripts/
https://www.ultimatemedical.edu/students/request-transcripts/


Instructors have weekly office hours and are available by phone, email, and chat.  Technical 
assistance is available around the clock, seven days per week via toll-free telephone or 
through self-help tools posted to the Academy’s technical support website 
https://uma.edusupportcenter.com/sims/helpcenter/common/layout/SelfHelpHome.seam?inst_
name=uma. 
 
Student Learning Resources:  The UMA Virtual Library 
https://www.ultimatemedical.edu/library/ (which is fully accessible only through the online 
student portal) provides access to full-text articles and transcripts from more than 2383 
magazines, newspapers, books, and radio/TV programs, along with access to more than 
250,000 photographs and maps, and over 20,000 unique educational audio/video resources.  
The Library is a 100% full text, general research database.  Students may request assistance 
from the UMA Librarian via email at askthelibrarian@ultimatemedical.edu or by calling toll-free.    
 
UMA provides live, interactive learning labs https://www.ultimatemedical.edu/uma-learning-
labs/ to help students gain a better understanding of course concepts.  Learning labs are live 
lectures that complement slide presentations delivered through Blackboard Collaborate.  
Students may call in or listen through the student’s computer speakers.  Help is available in 
general subject areas that include but are not limited to biology, English, accounting, math, 
Microsoft Excel, PowerPoint, Word, resume writing, and in programs that include Healthcare 
Management, Medical Administrative Assistant, Medical Billing and Coding, Medical Office 
Billing Specialist, and Pharmacy Technician. 
 
UMA offers Academic Coaching for students who need help with homework, test materials, or 
preparation for a certification exam.  Academic Coaching hours are Monday through Thursday, 
9 a.m. to 6 p.m.; and Friday 9:00 a.m. to 5 p.m.  Students may call toll free or email at any 
time.  UMA strives to return phone calls within 24 hours during the week and on the next 
business day during the weekend.  Alumni of the Academy have access to Blackboard 
learning resources and live learning labs for five years after graduation at no cost through the 
Special Alumni Pass.  Graduates may find this a useful resource in a new job as a refresher or 
to better understand a certain subject or skill. 
 
The Academy contracts with ComPsych to provide Guidance Resources Online 
https://www.guidanceresources.com/groWeb/login/login.xhtml, a 24/7, no-cost confidential 
personal service resource for Academy students and their dependents.  The Center offers 
confidential assessment and referrals, work-life solutions, financial information and resources, 
online guidance resources, and legal support and resources.  Students register for services 
through a link on the UMA website. 
 
Career services staff maintain a network of employers who provide supervision for UMA 
students engaged in externships.  Career services staff also provide one-on-one tutoring to 
Academy students who are preparing to sit for state or national certification examinations that 
are necessary to practice the profession for which UMA’s program has prepared the student.  
Career services staff also assist students with resumes and job interviewing skills, and will 
endeavor to match a student with specific employment opportunities.    
 
Additional information about student services is located on the UMA website at 
https://www.ultimatemedical.edu/student-services/.  
 

https://uma.edusupportcenter.com/sims/helpcenter/common/layout/SelfHelpHome.seam?inst_name=uma
https://uma.edusupportcenter.com/sims/helpcenter/common/layout/SelfHelpHome.seam?inst_name=uma
https://www.ultimatemedical.edu/library/
mailto:askthelibrarian@ultimatemedical.edu
https://www.ultimatemedical.edu/uma-learning-labs/
https://www.ultimatemedical.edu/uma-learning-labs/
https://www.guidanceresources.com/groWeb/login/login.xhtml
https://www.ultimatemedical.edu/student-services/


Curriculum Evaluation and Development:  Organization, planning, and initial development of 
each program is supervised by qualified individuals within the Program Development group 
consisting of subject matter and instructional design experts.  Additionally, the Program 
Development group works collaboratively with Program Directors and faculty for quality 
improvement on an ongoing basis. 
 
Program Directors are subject matter experts who have ongoing program supervisory 
responsibility.  They also assume responsibility for the management of faculty and ensure the 
implementation of instructional requirements for each program in the classroom.  Program 
Directors continuously monitor faculty instruction to identify quality improvement opportunities. 
 
Programs are assessed, evaluated, and changes implemented throughout the year by 
studying: 

• Grade distribution throughout the program to determine the effectiveness of each 
course and the results of the comprehensive exams in each course 

• Retention of students and if not retained, the exit points and reasons 
• Successful completion/graduation 
• Placement data 
• Instructor feedback 
• Subject matter expert recommendations 
• Advisory board feedback 
• Student survey data to determine program effectiveness.   

 
Student Complaints Process:  UMA’s student complaint policy is published in the Catalog at 
https://portal.ultimatemedical.edu/public/uma/images/PDF/Catalog/UMA%20Catalog.pdf.  
Ultimate Medical Academy encourages students to bring all complaints or grievances to its 
attention.  Many questions or concerns that students may have can be resolved simply through 
discussion.  UMA offers all students access to the UMA Cares Student Advocate 
https://www.ultimatemedical.edu/uma-cares/.  Students may use UMA Cares to voice their 
problems, concerns, frustrations, or complaints via email or by calling toll free. 
 
A student may present a formal grievance through the following complaint and dispute 
resolution procedures.  The Academy will investigate all complaints or grievances fully and 
promptly, and strives to resolve issues as soon as possible.  Retaliation against any student 
using the grievance resolution process or UMA Cares is strictly prohibited. 
 
STEP 1 
A student should first bring the grievance to the attention of the appropriate instructor or staff 
member. 
 
STEP 2 
A student should next bring the grievance to the attention of UMA Cares. 
 
STEP 3 
Should the student's grievance not be resolved to the student's satisfaction after completing 
steps one and two, or if steps one and two are otherwise impracticable because the grievance 
is related to those individuals, an online student should next bring the grievance to the 
attention of the Vice Provost of Programs and Academic Affairs. 
 

https://portal.ultimatemedical.edu/public/uma/images/PDF/Catalog/UMA%20Catalog.pdf
https://www.ultimatemedical.edu/uma-cares/


STEP 4 
The determination of the Vice Provost of Programs and Academic Affairs may be appealed in 
writing or by personal appearance in front of the Grievance Committee within 14 days of the 
decision by the Vice Provost of Programs and Academic Affairs.   To appear at the Grievance 
Committee, the student must make an appointment through the Vice Provost of Programs and 
Academic Affairs.  The Grievance Committee consists of representatives of the leadership 
team from the following UMA Departments: Education/Academics, Student Finance, Faculty, 
Student Services, and Compliance.  The Grievance Committee will convene to review the 
grievance with the student and all other appropriate parties.  The student has the option of 
representation at this hearing by an Academy faculty member or an impartial student 
advocate.  This advocate may serve the student in that capacity throughout the grievance 
process.  Members of the Grievance Committee who are directly involved in the circumstances 
that gave rise to the grievance will be required to recuse themselves.  The Grievance 
Committee has the responsibility for reaching a decision that is in balance with the best 
interests of both the student and the Academy.  The determination will be documented within 
two business days of the Grievance Committee meeting and include a description of the 
outcome, the resolution reached, or the next steps to be taken.  The Grievance Committee is 
the final level of institutional review of a student’s complaint. 
 
Distance Education Programs Offered In Iowa 
The total, maximum, estimated cost of tuition, fees, books and supplies for each program is 
listed below.  The Academy offers special tuition pricing for active duty military, National 
Guard, and U.S. military reservists. 
 
Diploma Programs 
 

• Healthcare Technology & Systems: $15,910 
• Medical Office and Billing Specialist:  $16,340 
• Medical Administrative Assistant:  $16,340 
• Medical Billing and Coding:  $16,770 
• Pharmacy Technician: $16,125 

 
Associate of Science Degree Programs 
 

• Healthcare Management: $28,380 
• Medical Billing and Coding:  $27,090 
• Health and Human Services: $27,520 
• Health Information Technology: $27,305 
• Health Sciences – Healthcare Technology & Systems:  $26,230 
• Health Sciences – Medical Office and Billing Specialist:  $26,660 
• Heath Sciences – Pharmacy Technician $26,445 
• Health Sciences – Medical Administrative Assistant: $26,660 

 
Field Experience:  The following programs require an externship/field experience: 
 

• Pharmacy Technician Diploma and Associate of Science Degree 
• Health Information Technology Associate of Science Degree 

 



Once a student successfully completes online classroom training in these programs, the 
student is placed in an onsite externship practicing the responsibilities and duties consistent 
with the core concentration of his/her program.  An onsite externship must begin within 14 
days of completing classroom training.  A student must successfully complete the onsite 
externship in order to graduate and receive the applicable academic credential.  UMA assigns 
externship sites based on availability and does not guarantee a particular office or 
geographical location.  However, a student’s request is taken into consideration when making 
assignments.  All UMA externships are unpaid.  UMA has a relationship with companies 
across the country for health information technology field experiences. 
 
Students enrolled in a Pharmacy Technician Program participate in a 180-hour practicum 
under the supervision of a licensed pharmacist at a pharmacy.  Students also prepare a written 
report of their practical learning experience.    
 
Students enrolled in the Health Information Technology Program participate in a 180-hour 
practical experience in a supervised setting to gain experience in a health information 
department or other approved organization.  Through the application of concepts and theories, 
students demonstrate skills in record retrieval; data abstraction and analysis; record retention; 
release of information; coding; and observation of supervisory and planning activities.  
Students prepare a written report of their practical learning experience. 
 
Registration Compliance 
As required by Iowa Code Section 261B.4, UMA disclosed its institutional policy on refunding 
tuition charges to withdrawn students.  The Academy discloses its tuition refund policies to 
students in the Catalog at 
http://portal.ultimatemedical.edu/public/uma/images/PDF/Catalog/UMA%20Catalog.pdf.  The 
Academy’s tuition refund policy is not governed by Iowa law since the school is a private 
nonprofit institution.   
 
Administrative rules specifically require the school to comply with the requirements of Chapter 
261.9(1) “e” through “h”.   
 
• Iowa Code Section 261.9(1)(e) requires a school to maintain and disseminate a drug and 

alcohol abuse policy that includes sanctions for violation of the school’s policy and 
information about the availability of drug or alcohol counseling or rehabilitation.  Iowa Code 
Section 261.9(1)(f) requires a school to maintain and disseminate a sexual abuse policy 
that includes information about counseling opportunities and reporting instances of sexual 
abuse to school officials and law enforcement.  The Academy complies with the 
requirements of Iowa Code Section 261.9(1)(e) and (f), and discloses these policies to 
students in its Student Consumer Information and in the Catalog at: 
 https://www.ultimatemedical.edu/pdfs/Drug-and-Alcohol-Abuse-Prevention.pdf 
 http://portal.ultimatemedical.edu/public/uma/images/PDF/Catalog/UMA%20Catalog.pdf. 
 

• Iowa Code Section 261.9(1)(g) requires a school to maintain a special policy for refunding 
tuition and mandatory fees to members of the National Guard or reserve members of the 
U.S. Armed Forces, or the spouse of such a member if the member has a dependent child, 
when the service member or spouse must withdraw because the service member has been 
called to active national guard or federal military duty.  The Academy maintains a policy 

http://portal.ultimatemedical.edu/public/uma/images/PDF/Catalog/UMA%20Catalog.pdf
https://www.ultimatemedical.edu/pdfs/Drug-and-Alcohol-Abuse-Prevention.pdf
http://portal.ultimatemedical.edu/public/uma/images/PDF/Catalog/UMA%20Catalog.pdf


that complies with this requirement and discloses the policy to students in the Catalog at 
http://portal.ultimatemedical.edu/public/uma/images/PDF/Catalog/UMA%20Catalog.pdf.   

 
• Iowa Code Section 261.9(1)(h) requires a school to develop and implement a policy for 

employees who, in the course of their employment, attend, examine, counsel, or treat a 
child and who suspect the physical or sexual abuse of that child.  However, implementation 
of this policy is not required for a distance education program provider who has no 
compensated party conducting operational activity at an Iowa location.  At this time, 
Ultimate Medical Academy has no compensated personnel conducting any type of 
operational activity in Iowa. 

 
Student Consumer Information:  In its registration application, UMA affirms its willingness to 
comply with the requirements of Iowa Code Chapter 261.9, as stipulated by Iowa Code Section 
261B.4(8).  Chapter 261.9 requires disclosure to students of information about the school’s 
programs, charges, tuition refund policies, whether a certificate or diploma awarded by the 
school is applicable toward a degree program the school offers, and the identity of the school’s 
accrediting agency.  The Academy discloses this data in the Catalog at 
http://portal.ultimatemedical.edu/public/uma/images/PDF/Catalog/UMA%20Catalog.pdf.   
 
UMA affirms on the application that it will comply with the provisions of Iowa Code Section 
261B.7.  These provisions of Iowa Code state that, provided the school does not claim 
“approval” or “accreditation,” the school must disclose to students that it is registered by the 
Commission and provide Commission contact information for students who have questions or 
complaints about the school.  The Academy provides this information to Iowa students on its 
state agency contact site and in the Catalog: 
• http://www.ultimatemedical.edu/agencycontactinformationonline.pdf 
• http://portal.ultimatemedical.edu/public/uma/images/PDF/Catalog/UMA%20Catalog.pdf. 
 
Financial Responsibility: Ultimate Medical Academy submitted the report of an independent 
audit conducted by TJS Deemer Dana, LLP, of Clinical and Patient Educators Association and 
UMA Education, Inc., d/b/a Ultimate Medical Academy, for the institutional fiscal year ending 
December 31, 2015.  In the report dated April 12, 2016, the auditing firm stated its opinion that 
the school’s consolidated financial statements presented fairly, in all material respects, the 
school’s financial position.   

• A nonpublic institution that participates in the federal student aid programs must 
maintain a composite score, based on a three factor financial responsibility ratio, of at 
least 1.5 in order to be determined “financially responsible” without additional oversight.  
The most recent financial responsibility composite score for UMA that was verified by 
the federal Department of Education was for the school’s fiscal year ending December 
31, 2014:  1.6 (out of 3.0).   

 
Full-Time Iowa Resident Faculty Member or Program Coordinator:  UMA has no Iowa-based 
faculty at this time.  The school is not required to employ faculty or student services personnel 
devoted to Iowa students since it has applied for registration renewal solely to offer distance 
education programs in Iowa. 
 
Instructional/Supervisory Staff Qualifications:  The Academy provides a summary of the 
educational credentials of its faculty, including the subject matter each faculty member or 
instructor teaches, in its online Catalog addendum 

http://portal.ultimatemedical.edu/public/uma/images/PDF/Catalog/UMA%20Catalog.pdf
http://portal.ultimatemedical.edu/public/uma/images/PDF/Catalog/UMA%20Catalog.pdf
http://www.ultimatemedical.edu/agencycontactinformationonline.pdf
http://portal.ultimatemedical.edu/public/uma/images/PDF/Catalog/UMA%20Catalog.pdf


http://portal.ultimatemedical.edu/public/uma/images/PDF/Catalog/Online%20Catalog%20Suppl
ement.pdf.  Staff review of the educational credentials of persons servicing as Program 
Directors indicate UMA Program Directors have at least a masters degree in fields such as 
human services; healthcare or medical sciences; health informatics; emergency and disaster 
management; law; and business administration with a health care emphasis.  Of a total 350 
faculty members who provide instruction in the Academy’s online diploma and associate of 
science programs, all have at least a baccalaureate degree in a field related to the curriculum 
in which they provide instruction, or a baccalaureate degree and one or more educational or 
professional certifications in a health sciences field.  Forty-two instructors have a doctoral 
degree in fields such as medicine; veterinary medicine; chiropractic; law; human services; 
health administration; business administration; organizational leadership; sociology; English; 
mathematics; or education including specializations in educational leadership, curriculum and 
instruction, school psychology, training and performance improvement, instructional 
technology in distance education, and workforce education.  Faculty members with a masters 
degree total 237.  These masters-prepared instructors have educational expertise in areas 
such as adult education and training; special education; learning and assessment; educational 
media and instructional technologies; educational leadership including in higher education; 
curriculum and instruction including through distance education; nursing and nursing 
education; epidemiology; biology; biomedical science; nutrition and food science; human 
services; organizational management; nonprofit management; healthcare management and 
administration; human resource management; public health; behavioral health sciences; health 
and human performance; business administration; accounting and finance; mathematics and 
science education; English and technical writing; media and communications; clinical 
psychology and organizational psychology; sociology, mental health counseling, and social 
work; information systems; and library and information science.   
 
Commitment to Iowa Students and Teach-Out:  The Academy’s application includes a 
statement signed by President Derek Apanovitch in which he affirms the Academy’s 
commitment to the delivery of programs to Iowans and agrees to provide alternatives for 
students to complete their programs at the Academy or at another school if the Academy 
closes a program or closes altogether.   
 
Student Complaints:  None. 
 
Compliance with Iowa Code Chapter 714 
 
Section 714.18 – Evidence of Financial Responsibility 
Ultimate Medical Academy submitted with its registration application satisfactory evidence of 
financial responsibility, including a continuous corporate surety bond payable to the State of 
Iowa in the amount of $50,000, issued by Liberty Mutual Insurance Company.   
 
Section 714.23 – State Tuition Refund Policy 
Compliance with this requirement of Iowa law is no longer applicable since UMA transitioned 
from a for-profit to a nonprofit institution in March of 2015.  
 
 

http://portal.ultimatemedical.edu/public/uma/images/PDF/Catalog/Online%20Catalog%20Supplement.pdf
http://portal.ultimatemedical.edu/public/uma/images/PDF/Catalog/Online%20Catalog%20Supplement.pdf

