
 
IOWA COLLEGE STUDENT AID COMMISSION 

 
Simmons College 

Application for Postsecondary Registration in Iowa 
February 3, 2017 

 
STAFF ACTION:  Approve Simmons College’s application for postsecondary registration 
in Iowa for a retroactive term that begins on March 22, 2016 through March 22, 2018. 
 
Registration Purpose 
Revised Iowa Code Sections 261B.2 (definitions) and 261B.3 require a school to register with the 
Commission if a person compensated by the school conducts any portion of a course of 
instruction, including by in-person, distance education, or correspondence method in this state or 
if the school otherwise has a presence in this state.  Presence means a location in Iowa at which 
a student participates in any structured activity related to a school’s distance education course of 
instruction.  Presence also means an address, location, telephone number, or internet protocol 
address in Iowa from which a school conducts any aspect of its operations.  Staff required 
Simmons College (the College) to apply for registration to offer distance education programs to 
Iowa residents because the College offers a fully “at a distance” educational program(s) that 
includes a structured field experience that an Iowa resident would participate in at an Iowa 
location.  
 
Institutional Information 
Simmons College is a non-profit educational institution located at 300 The Fenway, Boston, 
Massachusetts.  The Chief Executive Officer is President Helen Drinan, at the same address.  
Simmons College is registered with the Iowa Secretary of State’s office as a foreign nonprofit 
corporation under business number 455424.  Its Iowa resident agent is Corporation Service 
Company, 505 5th Avenue, Suite 729, Des Moines, Iowa 50309. 
 
Physical Facilities:  Not applicable for a distance education program provider. 
 
Accreditation:  Simmons College is accredited by the New England Association of Schools and 
Colleges, a regional accrediting agency recognized by the federal Department of Education.  The 
College also holds special programmatic accreditation from the Council on Social Work 
Education (CSWE), for the Master of Social Work program.  While the CSWE is not recognized 
as an accrediting agency by the federal Department of Education, it is recognized by the Iowa 
Board of Social Work for licensure in Iowa as a social worker.  See the Distance Education 
Programs Offered in Iowa section of this report, below, for additional information. 
 
Federal Stafford Loan Cohort Default Rate (FFY 2013):  1.4%.  For comparison purposes, the 
FFY 2013 national average cohort default rate is 11.3%.   
 
Graduation Rate:  This is the percentage of first-time, full-time undergraduate students who 
graduated within 150% of the normal time for program completion as reported to the federal 
Department of Education.  The most recently reported graduation rate for Simmons College is 
74%. 
 
Average Loan Debt upon Graduation:  $45,237 (institution-wide). 



 
Record Preservation:  The Simmons College Archives is responsible for developing and 
administering a records management program for the College and assists employees in 
understanding and implementing that program.  The College Archives has the authority and 
responsibility to determine the appropriate disposition for College records in consultation with 
necessary faculty, staff, and administrators.  The College Archives also has the authority and 
responsibility to articulate these disposition decisions in records retention schedules.   
 
All College departments and offices must maintain records in a safe, stable, and secure manner 
that supports timely and accurate retrieval and applies appropriate controls on record 
accessibility.  Each department and office is responsible for documenting its policies and 
procedures to ensure that records are effectively organized, stored, and readily available for 
retrieval; record storage environments are secure and stable; and confidential records are 
protected.  All departments and offices must know what they need to do with College records 
once the records are no longer in active use, including confidential destruction or transfer to the 
College Archives for short-term usage within an assigned retention period or permanent 
retention.  College departments and offices should consult with College Archives for assistance in 
interpreting the records schedule or developing or modifying schedules as needed. 
 
Transcript Requests:  Any current or former student may request a transcript by contacting: 

Office of the Registrar 
Room C-116 
300 The Fenway 
Boston, MA 02115-5898   
(617) 521-2111 
registrar@simmons.edu  
http://www.simmons.edu/academics/registrar/transcripts-and-diplomas  
 

Instructional Methodology:  The College’s online and residential course content is identical; the 
curriculum is the same for both.  Students will attend weekly classes online.  Students work 
together in small groups of eight to ten based on geography, experience, shared interests, and 
timing.  Coursework in the online programs is delivered using an advanced online learning 
platform which includes original broadcast-quality video, self-paced lectures, and interactive case 
studies.  Assignments include reviewing and responding to other students’ work through an 
interactive learning management system that encourages collaboration.  Every course includes 
small group discussions with faculty members who pose purposeful questions about students’ 
comprehension of course materials, the application of those materials to the culminating 
experience, and the students’ reflections about these experiences.  The interactive social 
technology allows a student to study and interact 24 hours a day, seven days a week with their 
professors as well as fellow classmates.  The online classroom may also consist of PowerPoint 
presentations, images, documents, or video depending on the professor’s plan for teaching.  All 
online classes are recorded, so a student may revisit at class if the student is unable to attend a 
class or would like a review.   
 
Student Learning Resources:  The Simmons College Beatley Library 
http://www2.simmons.edu/library/ is committed to provide quality service to all users, including 
distance education students.  The Library’s collection includes over 53,000 resources in print 
and/or electronic format, over 150 electronic databases, and full, online text access to over 
25,000 books.   



 
Simmons College devotes a separate Library web page to services directed to distance 
education students http://www2.simmons.edu/library/services/online.php.  Online program 
students may request books and media from the Simmons College Library by making an online 
request.  The item is mailed to the student’s home, normally within two business days.  Students 
must return the item via mail to the Simmons College Library Circulation Department.  Students 
are encouraged to first check local libraries for resources that are not available in electronic 
format before requesting materials from the College Library.  Students may also make an online 
request for print periodicals or articles from the Interlibrary Loan system.  The requestor is 
notified via e-mail when the article is ready to access electronically as a PDF file through the 
student’s Interlibrary Loan account at the College.  Other materials may be requested 
electronically through the Interlibrary Loan system or via WorldCat.  Requested materials are 
mailed to the student at his/her home and must be returned to the Simmons College Library 
Circulation Department   
 
The Library maintains online research guides, course guides, career guides, and how-to guides 
that cover topics such as citations, journals, research organization, and ebooks.  More 
information can be found at http://www2.simmons.edu/library/resources/ and 
http://www2.simmons.edu/library/resources/howto.php.  Reference Librarians are available via 
chat, email or phone http://www2.simmons.edu/library/ask/.  Students may also request to make 
an appointment with a research librarian for in-depth assistance.   
 
The Simmons College also maintains a Writing Center 
http://www2.simmons.edu/library/resources/writingcenter.php.  The Writing Center offers one-on-
one tutoring and online guides designed to strengthen students’ academic reading, writing, 
critical thinking, and research skills.  Contact with a writing center specialist is facilitated through 
online submissions and email.   
 
The Beatley Library also hosts the Tutoring Center http://www.simmons.edu/about-
simmons/centers-organizations-and-institutes/tutoring-center.  The College provides course 
content tutors in several disciplines, including math, biology, chemistry, art history and modern 
languages, as well as specialists in study skills and time managements.  Students with questions 
may contact the Tutoring Center by phone or email, and may schedule an online appointment 
through the Tutoring Center web page. 
 
Curriculum Evaluation and Development:  Each School at Simmons has internal guidelines for 
implementing the College Faculty Policy Manual, which includes curriculum review and new 
program development.  These curriculum review processes are similar across the Simmons 
College Schools (e.g., the School of Social Work; the School of Nursing and Health Sciences, 
etc.).  Each School has a Curriculum Committee comprised of voting faculty that acts as an 
advisor to the entire School faculty and Dean on curriculum matters that include approval of new 
course proposals, review of existing courses, course offerings and review of proposals for new 
educational programs in collaboration with other units of the college or outside organizations.  
The School Curriculum Committee makes regular reports of its deliberations and brings curricular 
matters before the School faculty as a whole for approval. 
 
The Dean of each respective College School has oversight over matters that include curriculum 
development and revision.  The Deans advise the Provost on all academic matters.  The Provost, 
reporting to the President, is the Chief Academic Officer and the second highest ranking 



administrator at Simmons College.  The Provost provides leadership and advocacy for the 
College’s academic programs and is responsible for maintaining academic quality.  The Provost 
also receives and reviews proposals for curricular changes including the introduction or 
elimination of degrees, programs, and majors.  The Provost either approves proposals or returns 
them to the appropriate faculty body for further consideration.  The Provost has the final say in all 
curricular matters. 
 
Student Complaints Process:  Complaints or inquiries concerning the College’s policies and 
compliance with applicable laws, statutes, and regulations may be directed to the College 
President’s Office or to the College’s General Counsel.  The complaint should contain the 
student’s name and address, so that the College may contact the student, and give a brief 
description of the actions the student believes to be unlawful.  The student should register the 
complaint in a timely manner, usually no later than 60 days after the student becomes aware of 
an alleged violation.  The President or appropriate College officer (or his or her designee) will 
conduct an investigation, if it is deemed necessary, and issue a written decision on the 
complainant in a timely manner.  Information about the College’s grievance procedures can be 
found on the College website at https://www.simmons.edu/student-life/handbook/rights-
responsibilities/non-discrimination.   
 
Distance Education Programs Offered In Iowa 
Simmons College offers the following fully distance education programs to Iowans.  Total 
estimated tuition charges, fees, books, supplies, and other costs payable to the school by a 
student is provided for each program. 
 
Masters Degree Programs 
 Master of Social Work (licensure) - $41,880.  Note:  The Iowa Board of Social Work specifies 

the educational qualifications that must be met for a candidate for licensure in Iowa as a 
Social Worker.  An applicant for a license as a master level or independent level social worker 
in Iowa who has completed a program at the graduate (versus doctoral) level must have 
completed a masters degree in social work at a college or university accredited by the Council 
on Social Work Education.  The Simmons College Master of Social Work program is 
accredited by the Council on Social Work Education.   

 Master of Science, Behavior Analysis (non-licensure):  $44,600.  Note:  this program’s 
curriculum is approved by the Behavioral Analysis Certification Board (BACB), a private, 
national professional certification board.  Graduation from the Simmons College program 
qualifies the student to sit for an examination necessary to receive a BACB certification as a 
Behavior Analyst.  This certification is not required by the State of Iowa for employment in any 
profession, but may be desirable to prospective employers in fields that include but are not 
limited to educational services, health care, organizational behavior, safety, and animal 
behavior. 

 Master of Science in Library Information – Archives Management and Information Science 
and Technology tracks (non-licensure) - $46,018 

 
Field Experiences:  

 Master of Social Work:  Students in this program complete a minimum of 1392 clock hours 
of field education in internships over the course of two years.  Field education in the first 
year provides a foundation in generalist social work practice and in the second year the 
student concentrates on clinical social work.  Regular attendance of three days a week in 
the field is required of both first and second year students.   In order to qualify as a 



placement site, agencies must have a demonstrated a social work program with the 
standards and philosophy acceptable to the Simmons College School of Social Work, the 
Council on Social Work Education and the professional community.  The setting must 
adhere to the National Association of Social Workers Code of Ethics, and provide needed 
services to the community.  The agency must be willing to follow School of Social Work 
expectations delineated in the School of Social Work Field Education Manual at 
http://internal.simmons.edu/~/media/Simmons/Academics/SSW/Internal/Documents/Field-
Education/Field-Education-Manual.ashx?la=en.   In making a commitment to participate in 
the training of MSW students, internship site administrators are expected to adjust the 
workload of field instructors to allow adequate time for student teaching.  A minimum of 
two hours per week is required for formal supervisory meetings with each student and 
his/her primary site supervisory or one and a half hours plus secondary or group 
supervision.  If the field instructor is new to student supervision the agency should be 
willing to allow time for the field instructor to attend the Seminar on Field Instruction for 
new supervisors. 

 Master of Science in Behavioral Analysis:  During two Mentoring and Supervision courses 
that take place in two consecutive terms, students provided individualized and group 
supervision in the classroom or work setting, thus fulfilling the Behavior Analyst 
Certification Board’s (BACB) requirements for completion of supervision under the 
Intensive Practicum category.  Students must work a minimum of 10 hours per week each 
week to meet BACB standards; however, the College recommends that students work 30 
hours per week for a total of 750 clock hours of practicum over two term.  A minimum of 
10% of these work hours must be supervised.  Clinical responsibilities include designing 
and/or monitoring behavior analytic programs, overseeing implementation of programs by 
others, conducting behavior analytic assessments and analyses, training other service 
providers to implement behavior analytic programming, and data analysis.  Students meet 
individually with an appointed site supervisor who is a certified behavioral analyst for one 
90-minute meeting per week, and meet with the Simmons College faculty supervisor for a 
second 90-minute weekly meeting. 

 Master of Science in Library Information – Archives Concentration:  Internships occur at 
multiple times throughout the program of study.  The first internship is 60 clock hours that 
is completed in an archives or manuscript repository.  In the second internship of 150 
clock hours, the student works under the supervision of a professional librarian.  In the 
third internship of 130-140 hours, the student works in an archive. 

 
Registration Compliance 
As required by Iowa Code Section 261B.4, the College discloses its policy on refunding tuition 
charges for withdrawn students on its website at http://www.simmons.edu/admission-and-
financial-aid/student-financial-services/student-accounts/course-refunds.  The terms of the 
College’s refund policy are not dictated by the provisions of Iowa Code because it is a non-profit 
institution. 
 
Administrative rules for registered schools specifically require a school to comply with the 
requirements of Chapter 261.9(1) “e” through “h”.   
 Iowa Code Section 261.9(1)(e) requires a school to maintain and disseminate a drug and 

alcohol abuse policy that includes sanctions for violation of the school’s policy and information 
about the availability of drug or alcohol counseling or rehabilitation.  Iowa Code Section 
261.9(1)(f) requires a school to maintain and disseminate a sexual abuse policy that includes 
information about counseling opportunities and reporting instances of sexual abuse to school 



officials and law enforcement.  Simmons College maintains information about drug and 
alcohol abuse and sexual assault in various web-based locations, as follows:	
 http://www.simmons.edu/~/media/Simmons/About/Administrative-

Services/Documents/Clery-Report/Clery-Report-for-2015.ashx?la=en  
 http://www.simmons.edu/about-simmons/administrative-offices-and-services/public-

safety/keeping-safe  
 http://www.simmons.edu/about-simmons/administrative-offices-and-services/public-

safety/keeping-safe/assault-resources  
 http://www.simmons.edu/about-simmons/administrative-offices-and-services/public-

safety/keeping-safe/hotlines-resources  
 http://www.simmons.edu/about-simmons/administrative-offices-and-services/public-

safety/keeping-safe/if-you-are-a-victim-of-a-crime  
 http://www.simmons.edu/about-simmons/administrative-offices-and-services/public-

safety/keeping-safe/rape-prevention-reporting-and-counseling  
 http://www.simmons.edu/student-life/handbook/rights-responsibilities/alcohol-and-illegal-

drugs. 
  

 Iowa Code Section 261.9(1)(g) requires a school to maintain a special policy concerning 
institutional charges for members of the Iowa National Guard or reserve members of the U.S. 
Armed Forces, or the spouse of such a member if the member has a dependent child, when 
the service member or spouse must withdraw from the school because the service member 
has been called to active (Iowa) state or federal military duty or service.  These policies are 
disclosed on the websites for the College departments that support fully online programs, as 
follows: 
 http://www.simmons.edu/academics/schools/school-of-library-and-information-

science/about/state-authorization  
 https://socialwork.simmons.edu/legal/required-state-disclosures/. 

 
 Iowa Code Section 261.9(1)(h) requires a school to develop and implement a policy for 

employees who, in the course of their employment, attend, examine, counsel, or treat a child 
and who suspect the physical or sexual abuse of that child.  By cross-reference from existing 
administrative rules for registration [283-21.2(261B), subsection 7], this new policy now 
applies to Iowa’s registered schools who compensate one or more parties to conduct 
instruction or other operational activities on the school’s behalf at an Iowa location.  Simmons 
College does not employ any Iowa residents and as a result, this policy is not a requirement 
of the College. 

 
Student Consumer Information:  In its registration application, the College affirms its willingness 
to comply with the requirements of Iowa Code Chapter 261.9, as stipulated by Iowa Code Section 
261B.4(8).  Chapter 261.9 requires disclosure to students of information about the school’s 
programs, charges, tuition refund policies, whether a certificate or diploma awarded by the school 
is applicable toward a degree program the school offers, and the identity of the school’s 
accrediting agency.  The College provides this information to prospective undergraduate and 
graduate students in its Course Catalogs students in its Student Catalog and Student Handbook 
at: 
 http://www.simmons.edu/overview/academics/catalogs/ 
 http://www.simmons.edu/offices/provost/accreditation.php. 
 



Simmons College affirms on the application that it will comply with the provisions of Iowa Code 
Section 261B.7.  These provisions state that, provided the school does not claim “approval” or 
“accreditation,” the school must disclose to students that it is registered by the Commission and 
provide Commission contact information for students who have questions or complaints about the 
school.  The College discloses this information on web pages that are specific to each School 
that supports one or more online programs that the College offers, as follows: 
 https://socialwork.simmons.edu/legal/state-authorization-information/ 
 https://socialwork.simmons.edu/legal/student-complaint-processes/  
 https://online.simmons.edu/legal/contact-information-for-student-complaint-processes/. 
 
Financial Responsibility:  Simmons College submitted a copy of an independent financial audit 
conducted by PricewaterhouseCoopers, LLP, dated November 4, 2015, for the institution fiscal 
years ending June 30, 2015 and 2014.  The auditing firm expressed its opinion that the 
corporation’s financial statements presented fairly, in all material respects, the financial position 
of Simmons College.   

 A nonpublic school that participates in the federal student aid programs must maintain a 
composite score, based on a three-factor financial responsibility ratio, of at least 1.5 (out of 
a possible maximum score of 3.0) in order to be determined financially responsible without 
additional oversight.  The most recent composite score verified by the US Department of 
Education for Simmons College is 2.8 out of 3.0. 

 
Full-Time Iowa Resident Faculty Member or Program Coordinator:  Iowa administrative rules do 
not require a school that registers solely for distance education programs to employ a full-time 
Iowa resident faculty member or program coordinator.  Simmons College does not employ Iowa-
based faculty or staff and is not required to do so. 
 
Instructional/Supervisory Staff Qualifications:  Simmons College submitted the credentials for its 
faculty members who provide instruction in the College’s School of Social Work and School of 
Library and Information Science. 
 
 School of Social Work (which supports the Master of Science in Social Work Program and the 

Master of Science in Behavioral Analysis Program):  The College submitted the highest 
degree attained for 160 faculty members who provide instruction in the College’s School of 
Social Work.  Two of those 160 faculty members hold a baccalaureate degree in nursing.  Out 
of the 160 faculty members, 49 hold a masters degree.  Out of the 160 faculty members, 109 
hold a doctoral degree. 

 School of Library and Information Science:  The College submitted the credentials for 25 
faculty members who provide instruction in the College’s School of Library and Information 
Science.  Two of those 25 faculty members hold a masters degree in children’s literature, 
library science or American history.  Out of the 25 faculty members, 23 hold a doctoral degree 
in fields such as archival studies, children’s literature, computer engineering, history, 
information science, information transfer, law, library and information science, and systems 
engineering. 

 
Commitment to Iowa Students and Teach-Out:  By executing an electronic signature on the 
registration application, University President Helen Drinan committed to the delivery of programs 
the College offers in Iowa and agreed to provide alternatives for students to complete programs 
at the College or another school if the College closes a program, or if the College closes before 
students have completed their courses of study. 



 
Compliance with Iowa Code Chapter 714 
 
Section 714.18 – Evidence of Financial Responsibility 
Under Iowa Code Section 714.19, Simmons College is exempt from filing evidence of financial 
responsibility as a college or university “. . .authorized by the laws of Iowa or any other state or 
foreign country to grant degrees.”  The College submitted a copy of an Act approved by the 
House of Representatives and Senate of the Commonwealth of Massachusetts on May 15, 1899, 
and May 17, 1899, respectively.  A second Act of the House of Representatives and Senate of 
Commonwealth of Massachusetts in 1905 granted the College authority to grant degrees. 
 
Section 714.23 – State Tuition Refund Policy 
Simmons College is not required to implement the State Tuition Refund Policy because it is a 
non-profit postsecondary educational institution. 
 
 
 
 
 


