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IOWA COLLEGE STUDENT AID COMMISSION 

 
San Joaquin Valley College 

Application for Postsecondary Registration 
November 21, 2016 

 
 
STAFF ACTION:  Approve San Joaquin Valley College’s Iowa registration for a two-
year term that begins on November 21, 2016 through November 21, 2018. 
 
Registration Purpose 
Iowa Code §§ 261B.2 (definitions) and 261B.3 require a school to register with the Iowa 
College Student Aid Commission (the Commission) if a person compensated by the school 
conducts any portion of a course of instruction, including by in-person, distance education, 
or correspondence method in this state or if the school otherwise has a presence in this 
state.  Presence means a location in Iowa at which a student participates in any structured 
activity related to a school’s distance education course of instruction.  Presence also means 
an address, location, telephone number, or internet protocol address in Iowa from which a 
school conducts any aspect of the school’s operations.  San Joaquin Valley College (San 
Joaquin or the College) is applying for registration to offer distance education programs to 
Iowa residents which contain field work to be completed by an Iowa resident student at an 
Iowa location. 
 
Institutional Information 
San Joaquin is a for-profit postsecondary educational institution whose main campus is 
located at 3828 West Caldwell Avenue, Visalia, California 93277.  The Chief Executive 
Officer of the College is President Michael Perry.  The College has no Iowa contact person 
since the College offers only distance education programs.  The College is not registered 
with the Iowa Secretary of State and the Commission cannot require that the College do so. 
 
Current Ownership and Governance:  Mark Perry owns more than 10% of the College.  Mr. 
Perry also serves as the Chairman of the Board of Directors. 
 
The following individuals serve in leadership roles at the College: 
 
Board of Governors 
 John Swiger, Ed. D. – Community Representative and Chairman 
 Mark Perry – Board of Directors Member 
 Michael Perry – Board of Directors Member 
 Susan Good – Community Representative 
 Carol McLellan – Community Representative 
 Marlea Lyon – Community Representative 
 Jill Sozinho – Community Representative 
 
Board of Directors 
 Mark Perry – Chairman 
 Michael Perry 
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 Robert Perry 
 

Senior Management 
 Mark Perry – Chairman of the Board of Directors 
 Michael Perry – President, Chief Executive Officer 
 Carole Brown, M.A. Education – Vice President of Academic Affairs 
 Wendy Mendes – Vice President of Administration 
 Joseph Holt, M.A. Organizational Studies – Chief Administrative Officer 
 Michael Abril, J.D. – Vice President of Legal & Regulatory Affairs 
 Nick Gomez, MBA – Chief Operations Officer 
 Kevin Robinson, B.A. Biology – Vice President of Student Financial Services 
 Russ Lebo, MBA – Chief Financial Officer 
 
Online Division Administration 
Pat Fox, Ph.D. Integral Studies/Transformative Learning and Change – Director of E-
Learning 
Alexandria Nolasco, B.S. Psychology – Dean of Student Services 
Nancy Lyles, MBA – Technology Coach 
Tammi Clearfield, M.S. – Online Curriculum Manager 
 
Physical Facilities:  Not applicable for a distance education provider.   
 
Accreditation: The College is currently accredited by the Western Association of Schools 
and Colleges (WASC), Accrediting Commission for Community and Junior Colleges.  WASC 
is a regional accrediting agency that is recognized by the federal Department of Education. 
 
Federal Stafford Loan Cohort Default Rate (FFY 2013):  18.9%.  For comparison purposes, 
the FFY 2013 three-year national average default rate of all schools is 11.3%.   
 
Graduation Rate:  This is the percentage of first-time, full-time undergraduate students who 
graduated within 150% of the normal time for program completion as reported to the federal 
Department of Education.  The College reports a graduation rate of 52% for the campus in 
Visalia, California, which supports the College’s online programs. 
 
Average Loan Debt upon Graduation:  $17,498.54. 
 
Record Preservation:  All student records are stored in an electronic database which is kept 
off-site.  Records are sorted based on the nature of the record and the department the 
record belongs to.  The physical copies of the record are shredded once the record is 
uploaded electronically.  Access to the records database is restricted to a select few 
individuals within the College. 
 
Transcript Requests:  Any current or former student may request a transcript by contacting: 
 

San Joaquin Valley College 
Office of the Registrar 
8344 West Mineral King Avenue 
Visalia, California 93291 
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(559) 734-7582 
onlineregistrar@sjvc.edu 
http://www.sjvc.edu/graduate-services/transcript-request 

 
Instructional Methodology:  Students enrolled in San Joaquin’s online programs engage in 
their studies through internet accessed asynchronous learning.  The course expectations 
and learning outcomes of online courses are the same as for on-campus courses.  Course 
content is modified only to adapt to an online classroom environment.  Learning activities, 
assessments, and interaction with instructors and fellow students all take place in the 
eCourse Learning Management System.  Instructors have a variety of tools with which to 
offer academic assistance to students such as GoToMeeting and Adobe Connect.  Online 
students also receive traditional written assignments and assigned readings.  Electronic 
telecommunications may occur as a supplemental means of communication including to 
provide technical support to students.  The College keeps instructional presentations for 
students, which students can revisit as needed.  The online programs use a combination of 
traditional textbooks and electronic books, although the majority of courses use traditional 
textbooks.  Students may email their instructors to ask for help or clarifications.  Online 
student advisors also check on a student periodically to ensure the student is staying on 
course in their classes. 
 
Students should expect to participate in a course at least three days a week.  Students may 
choose whether to participate in coursework in the morning, afternoon or evening since the 
online portal is available to students 24 hours a day, seven days per week.  However, there 
are online course assignments that are due on a weekly basis.  Online class sizes range 
from 8-25 students but average 17 students per class.   
 
InfoZone is San Joaquin’s online student portal https://infozone.sjvc.edu.  InfoZone gives 
students access to their course schedules, current courses and assignments, learning 
resources, grades, attendance, account statements, financial aid information, and email 
communication.  Through the portal, students may also access the campus calendar, San 
Joaquin’s publications and handbooks, discussion boards and current college news, and 
download their unofficial transcripts.  InfoZone provides easy access to various online 
educational resources, including library resources.   
 
Remote technical support is available to students through the College help desk.  Contact 
information for technical support and hours of operation are posted on the College website 
at http://www.sjvc.edu/infozone/.   
 
Student Learning Resources:  Students enrolled in the College’s online programs have 
access to an extensive collection of virtual library resources through the College’s 
subscription to the Library and Information Resources Network, Inc. (LIRN) 
http://lirn.github.io/members/.  LIRN is a consortium of colleges and universities from across 
the country that share access to information resources.  LIRN provides group purchasing 
and centralized management of electronic information resources for member schools and 
operate a validation server which is a single login gateway to services.  Through LIRN, San 
Joaquin Valley College students have access to 80 million journal articles, television and 
radio transcripts, newspapers, magazines, photographs, video and audio clips, 
encyclopedias, books, reference titles, and databases.  LIRN also includes online research 
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and writing tutorials.  A description of the resources available through LIRN can be found at 
http://lirn.github.io/products/databases/. 
  
The College offers a tutoring service to the online student community through MyLabsPlus.  
Students may access this service through the online portal, InfoZone.  Student Advisors also 
offer tutoring and other classroom support through the use of BOMGAR; a remote support 
software that allows user collaboration through nearly any mobile device or computer 
system.  The software allows instructors to write directly on a computer screen to enhance 
communication with the student. 
 
The College’s Career Services Department offers a wide variety of career planning and 
employment related services to current students and alumni, as follows: 
 Resume Development 
 Job Search Assistance 
 Interview Techniques 
 Career Development Courses 

 Career Information Panels 
 Employment Related Workshops and 

Programs 

 
The College also offers personal advising to connect at risk students with appropriate 
resources to support achievement of their educational goals.  Student Services Advisors 
serve as a consistent point of contact for online students throughout the student’s entire 
educational experience.  An advisor’s primary responsibility is to direct students to the 
resources and materials that support and enhance their educational experience while 
serving as a liaison for student services within the online division.  Student advising services 
are available online Monday through Friday, from 7:00 AM to 6:00 PM, Pacific Standard 
Time.  Students enrolled in online programs also have access to the Student Services 
Community Group Page which contains links to Frequently Asked Questions, low income 
resources, contact information for key staff who provide advising services, and navigational 
tutorials for the Student Services Department. 
 
Student Complaints Process:  Students are encouraged to make every attempt possible to 
resolve their issues with the involved parties prior to initiating a formal grievance.  The 
College’s general student grievance policy and procedure is as follows:   
 Students must submit their grievance within 30 days of the incident prompting the 

grievance. 
 Grievances against faculty members must be submitted to the Academic Dean.  The 

Academic Dean will hear both sides of the dispute and present a recommendation to the 
Campus Director. 

 Grievances against campus staff must be submitted to the Campus Director.  The 
Campus Director will hear both sides of the dispute and present a recommendation to 
the Vice President of Administration. 

 Students will be given written notification of the outcome of their grievance. 
 
Students who feel that San Joaquin is unable to satisfactorily resolve their complaint can file 
complaints with the accrediting agency of the College, at www.accjc.org.  Additionally, 
students may file a complaint with the Commission.   
 
The College posts the student complaint process in the Student Handbook, which is 
accessible through the online student portal, InfoZone. 
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Distance Education Programs Offered In Iowa 
The total, estimated cost of tuition, fees, books, supplies, and other costs payable to the 
school by a student is provided for each program. 
 
Certificate Programs 
 Clinical Medical Assisting:  $14,415 
 Medical Billing & Coding:  $14,415 
 Information Technology:  $14,830 
 Business Administration:  $14,810 
 Human Resources Administration:  $14,810 
 
Associate Degree Programs 
 Associate of Science, Clinical Medical Assisting:  $28,830 
 Associate of Science, Clinical & Administrative Medical Assisting:  $28,830 
 Associate of Science, Medical Billing & Coding:  $28,830 
 Associate of Science, Information Technology:  $29,620 
 Associate of Science, Business Administration:  $29,620 
 Associate of Science, Human Resource Administration:  $29,620 
 Associate of Science, Construction Management:  $29,620 
 
Field Experiences:   
 Certificate, Clinical Medical Assisting; Associate of Science, Clinical Medical Assisting; 

Associate of Science, Clinical and Administrative Medical Assisting:  All three of these 
programs include an externship of a minimum of 180 hours.  Students spend 30 hours 
per week at the externship site for six weeks.  The externship serves as the final phase 
of student preparation for entry into the profession for which the program prepares the 
student.  It is the student’s responsibility to secure the placement, however; the Career 
Services Department can provide assistance.  The College pays the cost of required 
screenings and immunizations necessary to participate in an externship in a health care 
facility or clinic. 

 
Registration Compliance 
Administrative rules for registered schools specifically require a school to comply with the 
requirements of Chapter 261.9(1) “e” through “h”.   
   
 Iowa Code § 261.9(1)(e) requires a school to maintain and disseminate a drug and 

alcohol abuse policy that includes sanctions for violation of the school’s policy and 
information about the availability of drug or alcohol counseling or rehabilitation.  San 
Joaquin maintains compliant policies and discloses them in the Student Handbook, 
which is available in the online student portal, and in the following locations on the 
College’s website:	
 http://static.sjvc.edu/_downloads/consumerinfo/2016-Catalog.pdf  
 http://static.sjvc.edu/_downloads/consumerinfo/Campus_Security_Report.pdf.  
	

 Iowa Code § 261.9(1)(f) requires a school to maintain and disseminate a sexual abuse 
policy that includes information about counseling opportunities and reporting instances of 
sexual abuse to school officials and law enforcement.  San Joaquin maintains compliant 
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policies in the Student Handbook, which is available in the online student portal, and in 
the following locations on the College’s website: 
 http://static.sjvc.edu/_downloads/consumerinfo/Campus_Security_Report.pdf  
 http://static.sjvc.edu/_downloads/consumerinfo/2016-Catalog.pdf.  
  

 Iowa Code § 261.9(1)(g) requires a school to maintain a policy for refunding tuition and 
mandatory fee charges for members of the Iowa National Guard or reserve members of 
the U.S. Armed Forces, or the spouse of such a member if the member has a dependent 
child, when the service member or spouse must withdraw from the school because the 
service member has been called to active (Iowa) state or federal military duty or service.  
The College submitted a compliant policy as an addendum to the registration application 
and will disclose the policy in the College Catalog. 

 
 Iowa Code § 261.9(1)(h) requires a school to develop and implement a policy for 

employees who in the course of their employment, attend, examine, counsel, or treat a 
child and who suspect the physical or sexual abuse of that child.  By cross-reference 
from existing administrative rules for registration [283-21.2(261B), § 7], this policy applies 
to Iowa’s registered schools who compensate one or more parties to conduct instruction 
or other operational activities on the school’s behalf at an Iowa location.  San Joaquin 
does not employ Iowa residents.  Therefore, this policy is not required of the College. 

 
Student Consumer Information:  In the College’s registration application, the College affirms 
the willingness to comply with the requirements of Iowa Code §261.9, as stipulated by Iowa 
Code §261B.4(8).  Section 261.9 requires disclosure to students of information about the 
school’s programs, charges, tuition refund policies; whether a certificate or diploma awarded 
by the school is applicable toward a degree program the school offers, and the identity of 
the school’s accrediting agency.  The College provides this information to prospective 
students in the Catalog at http://static.sjvc.edu/_downloads/consumerinfo/2016-Catalog.pdf. 
 
The College affirms on the application that it will comply with the provisions of Iowa Code 
§261B.7.  These provisions of Iowa Code state that, provided the school does not claim 
“approval” or “accreditation,” the school must disclose to students that it is registered by the 
Commission and disclose the Commission’s contact information for students who have 
questions or complaints about the school.  Upon registration approval, San Joaquin will 
disclose this information at http://www.sjvc.edu/admissions/accreditation/state-approvals/ 
and in the College Catalog. 
 
Financial Responsibility:  San Joaquin Valley College provided a copy of an independent 
audit of San Joaquin Valley College, Inc. and Subsidiaries as of December 31, 2014.  The 
audit was conducted by the independent auditing firm AKT LLP, CPAs and Business 
Consultants.  The auditing firm expressed the opinion that the corporation’s financial 
statements present fairly, in all material respects, the financial position of San Joaquin 
Valley College, Inc. and Subsidiaries.   
 
 A nonpublic school that participates in the federal student aid programs must maintain a 

composite score, based on a three-factor financial responsibility ratio, of at least 1.5 in 
order to be determined financially responsible without additional oversight.  The most 
recent composite score verified by the federal Department of Education for San Joaquin 
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Valley College is 1.6 out of a possible 3.0 for the College’s fiscal year ending June 30, 
2014. 

 
 A for-profit school that participates in the federal student aid programs must demonstrate 

that no more than 90% of the school’s revenue is derived from Title IV funding (also 
known as the 90/10 ratio).  The most recent 90/10 ratio verified by the federal 
Department of Education for San Joaquin Valley College is 83.32% for the College’s 
fiscal year ending June 30, 2014. 

 
Full-Time Iowa Resident Faculty Member or Program Coordinator:  San Joaquin Valley 
College does not employ any Iowa residents who provide operational support or instruction 
for the College.  Iowa administrative rules exempt a school from any requirement to employ 
a full-time, Iowa-based faculty member or program coordinator if the school applies for 
authorization to offer only distance education programs.   
 
Instructional Staff Qualifications:  The College provided the educational credentials for 29 
faculty members who provide instruction in the College’s online associate degree and 
certificate programs.  Two out of the 29 faculty members hold baccalaureate degrees in the 
fields of health science and social science.  Twenty out of 29 faculty members hold masters 
degrees in the fields of business administration, computer information systems, contract 
management, education, English, forensic studies, health services administration, 
information technology, management, and software engineering.  One of these instructors 
holds a dual master degree and another holds four master degrees.  Seven of the 29 faculty 
members hold doctoral degrees in fields such as curriculum and instruction, education, 
engineering management, holistic science, physical therapy, and software engineering. 
 
Commitment to Iowa Students and Teach-Out:  By executing his signature on the 
application, the San Joaquin Valley College Chief Executive Officer and President, Michael 
Perry, commits to the delivery of programs in Iowa, and agrees to provide alternatives for 
students to complete programs at other institutions if the College closes a program, or if the 
College closes before students have completed their courses of study. 
 
Student Complaints:  None. 
 
Compliance with Iowa Code Chapter 714 
§714.18 – Evidence of Financial Responsibility 
The College has filed satisfactory evidence of financial responsibility, including a corporate 
surety bond payable to the State of Iowa in the amount of $50,000 issued by The Ohio 
Casualty Insurance Company. 
 
§714.23 – State Tuition Refund Policy 
As an addendum to the registration application, the College submitted a compliant tuition 
refund policy for Iowa residents who attend the College’s online programs.  The policy will 
be disclosed to students in the College Catalog.   
 


