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IOWA COLLEGE STUDENT AID COMMISSION 
 

Nova Southeastern University 
Application for Postsecondary Registration in Iowa 

November 17, 2016 
 
 
STAFF ACTION:  Approve Nova Southeastern University’s registration renewal 
for a two-year term that begins retroactively on March 21, 2016 through March 21, 
2018. 
 
Registration Purpose 
Iowa Code Sections 261B.2 (definitions) and 261B.3 require a school to register with 
the Commission if a person compensated by the school conducts any portion of a 
course of instruction, including by in-person, distance education, or correspondence 
method in this State or if the school otherwise has a presence in this State.  Presence 
means a location in Iowa at which a student participates in any structured activity 
related to a school’s distance education course of instruction.  Presence also means an 
address, location, telephone number, or internet protocol address in Iowa from which a 
school conducts any aspect of its operations.  Nova Southeastern University (Nova or 
the University) applied for registration to offer distance education programs.  Staff 
required the University to register because the school is requesting to offer distance 
education programs to Iowa residents which contain field work to be completed by an 
Iowa resident student at an Iowa location. 
 
Institutional Information 
Nova Southeastern University is a private non-profit institution whose main campus is 
located at 3301 College Avenue, Fort Lauderdale, Florida 33314.  The school’s chief 
executive officer is President, George L Hanbury II, Ph.D., at the same location.  The 
University is registered with the Iowa Secretary of State as a foreign nonprofit 
corporation under business number 105892.  Its registered agent and Iowa contact is 
CT Corporation System, 400 East Court Avenue, Des Moines, Iowa 50309. 
 
Physical Facilities:  Not applicable for a distance education provider. 
 
Accreditation:  The University is institutionally accredited by the Southern Association of 
Colleges and Schools, Commission on Colleges, a regionally recognized accrediting 
agency by the United States Department of Education.   
 
Federal Stafford Loan Cohort Default Rate (FFY 2013):  3.1%.  For comparison 
purposes, the FFY 2013 national average cohort default rate is 11.3%.   
 
Graduation Rate:  The overall graduation rate for Nova Southeastern University as 
reported by the College Navigator is 44%. 
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Average Loan Debt Upon Graduation:  The University reports an average loan debt for 
all graduates as $57,056. 
 
Records Preservation:  University student records consist of a combination of electronic 
data, original data documents, as well as microfilmed and microfiche data.  The 
electronic record is updated and maintained as the student progresses toward 
completion of educational objectives.  All original paper documents are scanned, and 
the image of those is stored online for University use.  Following that, the electronic 
image is also stored off campus in a secure building in locked rooms.  These records 
are maintained in accordance with the University’s Retention Policy.  Old microfilm and 
microfiche data is maintained in locked fire safe cabinets with duplicate tapes stored off 
campus. 
 
Nova Southeastern University takes all steps necessary to ensure the security of its 
student records.  All records on current students can be retrieved through an online 
computer terminal with access given only at read only capability and write update 
capability by authorized personnel.  The Director of ESS (Enrollment and Student 
Services) determined which personnel will have read-only capability and those who will 
have both read and update capability. 
 
The Office of Innovation and Technology (OIIT) maintains the security of electronic data 
records with backup occurring daily.  The OIIT also provides an elaborate security 
system to protect access to the data.  Duplicate tapes are stored in another building in 
an area designed to provide protection from fire and magnetic corruption.  The 
permanent record in the Office of the University Registrar includes the electronic record 
and certain audit sensitive documents, such as official transcripts from other institutions 
that serve as authorization for the awarding of transfer credit. 
 
The University maintains an ongoing agreement with the Iron Mountain, Inc. for 
colocation services at their off-campus disaster recovery facility where all student record 
data, including transcript data is housed in a secure data center.  In the event of data 
loss at the University, all student records are safe and may be immediately retrieved 
from this facility.   
 
Additionally, Nova makes daily tape backups of all student record data.  This data is 
securely transported and stored at a second off-campus location, through an agreement 
with the Document Bank, Inc.  Monthly and annual tape data sets are kept permanently 
at this location and are accessible within 24 hours. 
 
Transcript Requests:  Any student wishing to obtain a transcript can do so by 
contacting: 
 

Nova Southeastern University 
Office of the Registrar 
3301 College Avenue 
Fort Lauderdale, Florida 33314 
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(954) 262 – 7261 
http://www.nova.edu/registrar/forms/transreq.pdf 

 
Instructional Methodology:  Nova is registering to offer distance education programs 
only to Iowa residents.  All distance education programs which are offered by the 
University to Iowans utilize an online delivery system.  Some of these programs include 
a field experience requirement, which will be discussed later in this report.  Online 
courses use a Web-based instructional platform as a centralized location for educational 
materials, course content, and communication; both asynchronous and synchronous.  
The online course platform enables a wide range of online activities that facilitate 
frequent student-teacher and student-student interaction.  Nova uses Sharklearn 
learning platform, through the Blackboard learning management system.  
 
Faculty members and students interact in discussion forums via threaded bulletin 
boards, via real-time electronic classroom support graphical presentations and audio, 
and through online submission of assignments in multimedia formats.  Nova provides an 
email address and a directory for publishing assignments and resources to the Web for 
all students and faculty members.  The Electronic Library provides access to online 
databases, many of which contain full-text documents. 
 
Student Learning Resources:  The University Library system is composed of the Alvin 
Sherman Library, Research, and Information Technology Center, Health Professions 
Division Library, Law Library, the William S Richardson Ocean Sciences Library, and 
four school libraries.  The online programs that the University offers to Iowa residents 
utilize the Alvin Sherman Library, Research, and Information Technology Center and 
the Health Professions Division Library.   
 
Students have remote online access to the online Library resources at any time (24/7), 
as long as the student has internet connectivity.  Additionally, students have access to a 
number of online databases to aid in their research needs.  Some of those databases 
include: 
• ERIC:  The ERIC database is an index of published and unpublished sources of 

educational information produced by the Educational Resource Information Center.  
ERIC contains more than 700,000 annotated references to non-journal materials 
indexed in Resources in Education (RIE) and to journal articles in Current Index to 
Journals in Education (CIJE). 

• Dissertations and Theses (Pro-quests):  Bibliographic databases of over 1.2 million 
full-text entries providing information about doctoral dissertations and master’s 
theses from over 1,000 graduate schools and universities.  The database includes 
bibliographic citations for dissertations beginning in 1861.  Full-text online is 
available for dissertations starting with titles published from 1997 forward.  

• Family & Society Studies Worldwide (EBSCOhost) has citations and abstracts for 
literature on research, policy, and practice literature in the fields of family science, 
human ecology, human development, and social welfare. 

http://www.nova.edu/registrar/forms/transreq.pdf
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• Health and Psychosocial Instruments (HAPI):  Provides information on measurement 
instruments in the fields of healthcare, psychosocial sciences, organizational 
behavior, and library and information science. 

• ProQuest Central:  This database indexes 12,000 general and academic journals, 
covering business, current affairs, education, religion, psychology, women’s studies, 
and others.  A total of 9,000 journals are available full-text online. 

• ProQuest Education Journals:  This database provides indexing and full-text for 
nearly 300 academic journals in education and related fields. 

• ProQuest Psychology Journals:  This database provides indexing and full-text for 
nearly 300 academic journals in psychology and related fields. 

• ProQuest Research Library Periodicals:  This database indexes 1,500 general and 
academic journals, covering business, current affairs, education, religion, 
psychology, women’s studies, and others. 

• PsycARTICLES:  The American Psychological Association’s full-text article database 
is available via the OCLC FirstSearch service.  It includes searchable full-text 
articles from 42 peer-reviewed journals published by the American Psychological 
Association (APA) and allied organizations.  Topics include general psychology and 
specialized basic, applied, clinical, and theoretical research in psychology. 

• PsycINFO:  This database covers scholarly literature in psychology, anthropology, 
nursing, business, pharmacology, education, physiology, law, psychiatry, linguistics, 
sociology, and more.  It includes original research and journal articles, literature 
reviews, reports of surveys, case studies, theoretical discussions, bibliographies, 
and descriptions of texts and apparatus.  Indexed materials are selected from more 
than 9,900 sources internationally in over 25 languages.  This database provides a 
good source of education articles on behavior and adolescence. 

• Sage Journals Online contains a collection of over 100 journals, primarily covering 
management, education, psychology, health, and nursing. 

• Sociological Abstracts (SocioAbs):  This database indexes citations to research in 
sociology, social work, and other social and behavioral sciences.  It draws 
information from an international selection of over 2,600 journals and other 
publications, plus conference papers, books, and dissertations. 

• Taylor & Francis:  Collection contains over 140 journals, primarily covering 
education, health, psychology, and social sciences. 

• Teacher Reference Center (EBSCOhost):  This database indexes citations from over 
260 education trade journals, periodicals, and books, providing coverage of key 
education topics such as assessment, continuing education, current pedagogical 
research, curriculum development, instructional media, language arts, literacy 
standards, science and mathematics, and more.   

• Wilson Education Full Text:  This is a bibliographic database that cites every article 
of at least one column in length in more than 400 English-language periodicals and 
yearbooks published in the United States and elsewhere.  Every age and sector of 
the educational community is covered from preschool and kindergarten through high 
school and college.  Special education is also covered. 

• Applied Science and Technology Full Text (Wilson):  This database has citation to 
485 international and English-language periodicals, covering engineering, 
mathematics, physics, and computer technology.  Includes articles, interviews, 
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meetings, conferences, exhibitions, new product reviews/ announcements, and 
more. 

• IEEE Xplore Digital Library:  Full-text PDF images of 143 IEEE journals, 
transactions, and magazines including all IEEE societies, dating from 2005.   

• IEEE Computer Society Digital Library:  Provides selected full-text access to 19 
Computer Society periodicals, IEEE transactions, and over 350 conference 
proceedings.  The documents are available in both HTML and PDF formats. 

• Science Direct:  Indexes science, technical and medical journals published by 
Elsevier Science.  Includes full text for 800 of those journals from 1995 to present. 

• ABI/ Inform Complete:  Business database with more than 3,840 full-text titles 
covering business and economic conditions, corporate strategies, management 
techniques, as well as competitive and product information.  Includes all content 
from ABI/ Inform Archives, Dateline, Global, and Trade & Industry.   

• Business Source Premier:  This database provides full-text for more than 2,300 
journals, including full-text for more than 1,100 peer-reviewed titles, as well as 
business-oriented newspapers, magazines, and even case studies.  This database 
provides full-text back to 1886, and searchable cited references back to 1998. 

• Emerald Management eJournals:  Full-text articles from over 200 journals covering 
human resources, library science, marketing, management, operations, and other 
related topics.  Provides detailed reviews (no full-text) for articles in an additional 
300 management journals. 

• Snapshot Series:  Over 3,400 market research reports across 30 industries in 26 
countries.  Snapshot Reports include views of market segments, market size, market 
shares, and forecast information. 

 
The Alvin Sherman Library provides all distance education students with synchronous 
and asynchronous individualized help on how to use online technologies and personal 
assistance in conducting research.  Students can communicate with reference 
Librarians using either synchronous or asynchronous online technologies such as online 
chats and email.  The goal of the reference services in the Library is to provide all 
students with the information literacy skills that enable the student to locate, evaluate, 
and use information independently. 
 
Nova students can request a maximum of 25 free documents per week. These include 
books, copies of journal articles, Nova dissertations, and a total of two copies of non-
Nova dissertations.  In addition, students have access to more than 1.2 million full-
image digitized dissertations and theses made available through the University’s digital 
dissertations subscription.  This provides Nova students with world-class access to 
primary research materials of 1,000 graduate schools and universities in the United 
States, Canada, and selected institutions.  The Alvin Sherman Library’s Document 
Delivery Department uses an array of methods for acquiring materials for Nova students 
including Interlibrary Loan, deposit accounts with several document delivery suppliers 
including UnCover, UMI, EDRS, IEEE and the British Library Document Supply Centre.   
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Distance students are not charged for the cost of acquiring materials from documents 
delivery services, for photocopying of journal articles from the Nova Libraries, or for 
faxing.  Nova students also receive materials sent by FedEx when appropriate. 
 
Nova students are able to utilize the Ask a Librarian feature.  This feature can be used 
whenever a student has a question in regard to library resources and services.  
Additional information on this service can be located at 
http://sherman.library.nova.edu/sites/ask-a-librarian/. 
 
The resources provided by the Health Professions Division (HPD) Library support the 
needs of the students in terms of quality, relevance, accessibility, and availability, and 
also in terms of the delivery of resources and services.  Students have access to a 
broad range of learning resources.  The HPD Library print/ multimedia collection 
consists of 26,000 monograph titles, over 1,100 CD-Rom titles, and more than 2,000 
videos.  Additionally, the Library subscribes to more than 600 print journals and 
continuations.  The HPD Library provides all students with convenient and effective 
access to a wide variety of electronic full-text and bibliographic databases.  Students 
have access to electronic resources 24 hours a day, seven days a week, so long as 
they have internet connectivity.   
 
The online resources available to students at the HPD Library include 33,000 full-text 
journals, more than 400 online medical and nursing textbooks, indexing (bibliographic) 
databases, and subject specific databases, such as drug information and anatomy 
imaging.  More than 200 databases are available to all Nova students.  In addition, other 
medical and health databases are available for online use such as AgeLine and Alt-
HealthWatch.  Copies of required texts are maintained on reserve in the Library.  
Students are able to order the literature they need and have it delivered directly to them. 
 
The Tutoring and Testing Center (TTC) is housed within the College of Undergraduate 
Studies and is charged with providing a variety of academic support services to all Nova 
students.  TTC offers individualized tutoring in writing, mathematics, and science.  TTC 
promotes active, independent learning that seeks to assist students in developing 
critical thinking skills.  The office’s professional staff uses a student-centered holistic 
approach, which considers the “whole student” when discussing academic success 
strategies.  All online tutoring is conducted by Ft. Lauderdale/Davie campus tutors.  To 
use online tutoring, students must download the GoToTraining platform.  Students will 
be provided with instructions on how to do so upon securing their first appointment.  The 
visual connection for the tutoring session is established through a shared computer 
screen, allowing the student and tutor to interact simultaneously.  The audio connection 
may be established through a phone or a headset.  Students wishing to schedule a 
session may locate the contact information to do so at http://www.nova.edu/tutoring-
testing/tutoring-services/index.html.  
 
Nova’s Career Development provides its students with a number of services, including a 
recruiting platform, Handshake.  Handshake provides individuals with job and internship 
listings, career fairs, event registration, and much more.  Students can access 

http://sherman.library.nova.edu/sites/ask-a-librarian/
http://www.nova.edu/tutoring-testing/tutoring-services/index.html
http://www.nova.edu/tutoring-testing/tutoring-services/index.html
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Handshake by logging in, at https://nova.joinhandshake.com/login.  At this site, students 
create a profile in order to receive tailored recommendations and full searching 
potential.  Career Development is available to undergraduate and graduate students as 
well as alumni.  All students are encouraged to take advantage of the services available 
through career advising, which include opportunities to meet employers, assistance with 
preparation for the job, or graduate school search. 
 
Student Mediation Services:  Nova Southeastern University maintains Student 
Mediation Services http://www.nova.edu/studentmediation/index.html.  Nova 
understands that students encounter a variety of new experiences while studying for a 
degree in higher education which may present challenges that can generate issues 
between Nova students or other groups of people.  Nova’s Student Mediation Services 
offer dispute and conflict resolution assistance for a variety of situations including 
individual, interpersonal, roommates, and work group issues as well as problems arising 
in student clubs and organizations.   
 
Curriculum Evaluation and Development:  For each major in a degree program, Nova 
assigns responsibility for program coordination, as well as curriculum development and 
review, to individuals who are academically qualified in the field.  The assigned 
coordinators for each of the degree programs offered by the University are maintained 
in the University’s Academic and Scholastic Program Information Review and 
Evaluation (ASPIRE) database.  An overview of the credentials and qualifications of 
each individual that serves in the capacity of coordinator are provided.  For each cycle 
of ASPIRE data input and review, the academic unit Dean reviews and provides 
signature authorization regarding each program’s justification of the adequacy and 
appropriateness of program coordinator credentials in addition to other qualifications. 
 
The University rests primary responsibility for ensuring the quality of all academic 
programs with the faculty.  The expected outcomes of student learning for each 
program are articulated by the faculty for all programs, and the expected outcomes of 
student learning at the course level are reflected in the syllabus for each course. 
 
All academic programs offered by the University undergo a rigorous, multi-tiered review 
and assessment process at both the academic unit and university-wide levels at regular 
intervals.  Assessment of the adequacy and appropriateness of the credentials of 
program coordinators is included within the purview of the review process at each of 
these levels.  Faculty serve in an integral capacity at all levels.  Nova has an integrated, 
structured process for program development, approval, and review, including curriculum 
committees operating within every academic unit at the unit and/ or department level.  A 
description of the charge and mission of each curriculum committee and the curriculum 
review process is included in the ASPIRE database.  Through the University’s New 
Program Review process, proposals for new degree programs developed by the faculty, 
reviewed by faculty peers, and recommended to the Council of Deans for approval and 
subsequent review and approval by the Provost, President, and the Board of Trustees. 
 

https://nova.joinhandshake.com/login
http://www.nova.edu/studentmediation/index.html
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The Academic Program Review (APR) process provides for several tiers of review for 
existing programs, including internal and external review components.  APR involved 
faculty from throughout the University in an extensive process of peer review. 
 
Complaint Process:  The University maintains a separate complaint procedure for each 
College or department within the University.  The following is a list of the University’s 
Colleges, which includes the specific complaint process for that College. 
 
• College of Education (Doctoral, Educational Specialist, and Masters):  The student 

grievance procedure for the Abraham S Fischler College of Education serves as a 
second and final level of appeal for resolving disputes between students and the 
administration or faculty.  Students who do not achieve a satisfactory resolution 
through a formal appeal may file a grievance through the Office of Student Judicial 
Affairs.  This level of appeal provides students with an opportunity to counter an 
unfavorable outcome by the appeals committee and/ or introduce new information 
that may not have been previously disclosed.  The written grievance statement 
should describe concisely all relevant facts in response to the appeal committee’s 
decision and the desired resolution; the statement should not be merely a reiteration 
of the appeal.  The grievance material must be properly completed and on file in the 
Office of Student Judicial Affairs within 15 days following receipt of correspondence 
disclosing the appeal committee’s decision. 

• College of Health Care Sciences:  The grievance procedure for nonacademic 
disputes for the College of Health Care Sciences should be followed for all 
nonacademic grievances of policies and procedures that are not governed by a 
specific academic center, program, college, or school.  Academic grievances should 
be referred to the student’s academic center.  The purpose of these grievance 
procedures is to promote the orderly resolution of problems arising out of a student 
complaint concerning a policy, procedure, or administrative action of Nova.  
Grievances can often be adversarial, unpleasant, and unsatisfying; as a result the 
University recommends that students discuss problems before resorting to the 
formal grievance steps.  When formal grievance steps are perceived as necessary, 
students have a right to a fair process and hearing without retribution. 
 First, the student should attempt to resolve the issue in dispute at the level at 

which the dispute occurred.  This attempt must be in writing.  The student may 
wish to use certified mail to verify receipt of the correspondence.  In the 
correspondence, the student must present a rationale for his or her position 
based on factual information.  

 The student will receive a reply, in writing, which addresses the complaint. 
 If the reply is not satisfactory, the student is encouraged to submit the complaint 

in writing to the Associate Dean of Student Affairs.  The Associate Dean of 
Student Affairs will attempt to resolve the dispute. 

 If the Associate Dean is unable to resolve the dispute, they will notify the student 
and the Vice President of Student Affairs in writing. 

 The student may then file an appeal, in writing, to the Vice President of Student 
Affairs. 
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 The Vice President will investigate and review the findings, and will notify the 
student, in writing, of their decision. 

 The Vice President’s decision is final and binding and cannot be appealed. 
• College of Optometry:  Nova maintains a specific procedure for filing grievances, 

excluding complaints involving sexual misconduct and discrimination that all 
students should follow.  Academic grievances are to be referred to the student’s 
academic center.  The purpose of the grievance procedure is to promote the orderly 
resolution of problems arising out of a student complaint concerning a policy, 
procedure, or administrative action of Nova Southeastern University.  Students are 
encouraged to discuss their concerns prior to resorting to the formal grievance 
steps.  When formal grievance steps are perceived as necessary, students have a 
right to a fair process and hearing without retribution.  The steps of the complaint 
procedure that the student must follow are: 
 First, the student should attempt to resolve an issue in dispute at the level at 

which the dispute occurred.  This attempt must be in writing, for example:  email, 
regular mail, or fax.  The student may wish to use certified mail to verify receipt of 
the correspondence.  In the correspondence, the student must present a 
rationale for their position based on factual information. 

 The student will receive a reply, in writing, which addresses the complaint.   
 If the reply is not acceptable, the student is encouraged to submit the complaint 

in writing to the Associate Dean of Student Affairs.  The Associate Dean of 
Student Affairs will attempt to resolve the dispute. 

 If the Associate Dean is unable to resolve the dispute, they will notify the student 
and the Vice President of Student Affairs in writing. 

 The student may then appeal in writing to the Vice President of Student Affairs. 
 The Vice President will investigate and review the findings, and will notify the 

student in writing of their decision. 
• College of Osteopathic Medicine:  Nova maintains a specific policy which students 

enrolled in the College of Osteopathic Medicine must abide by in filing complaints, 
with the exception of sexual misconduct or discriminatory complaints.  Academic 
grievances are to be referred to the student’s academic center.  Students are 
encouraged to discuss their concerns in an attempt to resolve them prior to 
partaking in the following procedure.  If the student cannot come to a satisfactory 
resolution and the student decides to resort to the formal grievance procedure, the 
steps that the student must follow are: 
 First, the student should attempt to resolve an issue in dispute at the level at 

which the dispute occurred, in writing.  The student may wish to use certified mail 
to verify receipt of the correspondence.  In the correspondence, the student must 
present a rationale for their position based on factual information. 

 The student will receive a reply, in writing, which addresses the complaint. 
 If the reply is not satisfactory, the student is encouraged to submit the complaint 

in writing to the Associate Dean of Student Affairs.  The Associate Dean of 
Student Affairs will attempt to resolve the dispute. 

 If the Associate Dean is unable to resolve the dispute, the Associate Dean will 
notify the student and the Vice President of Student Affairs in writing. 

 The student may then appeal, in writing, to the Vice President of Student Affairs. 
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 The Vice President will investigate and review the findings, and will notify the 
student in writing of their decision. 

 The Vice President’s decision is final and binding and cannot be appealed.  
• College of Psychology:  Nova maintains a specific procedure for students enrolled in 

Nova’s College of Psychology wishing to file a complaint, excluding complaints 
involving sexual misconduct and discrimination.  Academic grievances are to be 
referred to the student’s academic center.  The complaints to be filed under this 
procedure include complaints concerning a policy, procedure, or administrative 
action of the University.  The steps in the complaint procedure for Nova’s College of 
Psychology are: 
 First, the student should attempt to resolve their concern at the level at which it 

occurred, with those directly involved, in writing.  In the written complaint, 
students must present a rationale for their position based on factual information. 

 The student will receive a reply, in writing, which addresses the complaint. 
 If the reply is unsatisfactory to the student, the student is encouraged to submit 

the complaint in writing to the Associate Dean of Student Affairs.  The Associate 
Dean of Student Affairs will attempt to resolve the dispute. 

 If the Associate Dean is unable to resolve the dispute, they will notify the student 
and the Vice President of Student Affairs in writing. 

 The student may then appeal, in writing, to the Vice President of Student Affairs. 
 The Vice President will investigate and review the findings, and will notify the 

student in writing of their decision. 
 The Vice President’s decision is final and binding and cannot be appealed. 

• College of Arts, Humanities, and Social Sciences:  Nova maintains a specific 
procedure that students enrolled in Nova’s College of Arts, Humanities, and Social 
Sciences must follow when filing complaints.  Students must initiate the appeals 
process no later than 30 days after the decision to be appealed is made.  In case of 
a grade appeal, the appeals process must be initiated no later than 30 days after the 
grade is posted.  As students follow the process steps and make contact with the 
appropriate faculty and administrators, students are encouraged to use email as a 
means of confirmation (copy the appropriate department assistant to the email to 
enhance follow-up).  The steps of the complaint procedure for Nova’s College of 
Arts, Humanities, and Sciences are:   
 Students should discuss the matter with the faculty member.  If the matter is not 

resolved within 30 days after contact is made and the student wishes to continue 
the appeal process, they should follow the following bullet. 

 Students should discuss the matter with the appropriate Program Director/ Chair 
of the Department.  If the matter is not resolved within 30 days after contact is 
made and the student wishes to continue the appeals process, the student 
should act in the way discussed in the bullet below. 

 Discuss the matter with the appropriate Department Chair.  The student should 
document their grievance.  If the issue still remains unresolved to the student’s 
satisfaction, the student should do what is stated in the next bullet. 

 Discuss the matter with the Dean of the College of Arts, Humanities, and 
Sciences.  The Dean is the final arbitrator. 
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• College of Engineering and Computing:  Nova maintains specific steps which must 
be followed when filing a complaint by students enrolled in Nova’s College of 
Engineering and Computing.  This procedure is applicable to academic matters, 
excluding grades.  Those steps are: 
 First, students should attempt to resolve the matter at the level at which it 

occurred, with the individuals directly involved, in writing.  The student may wish 
to use certified mail to verify the receipt of correspondence.  In the 
correspondence, the student must present a rationale for their position based on 
factual information.  The student will receive a reply from the recipient, in writing, 
that addresses the complaint.   

 If the reply is not satisfactory to the student, the student is encouraged to submit 
the complaint, in writing, to the next higher level, typically the Department Chair. 

 If the Department Chair is unable to resolve the complaint, the Department Chair 
will notify the student and the Dean, in writing.   

 The student may appeal to the Dean of the College of Engineering and 
Computing, who will then attempt at a resolution.   

 If appropriate, the Dean may assign the matter to the Academic Review Board.  
The Committee will meet, carefully review the case, hold a hearing if necessary, 
and make a written recommendation, including rationale, to the Dean to either 
accept or reject the appeal, or may propose an approach to resolve the 
complaint.  The Dean will review the Academic Review Board’s findings and 
recommendation, and will notify the student in writing of their decision.  The 
Dean’s decision is final and cannot be appealed. 

• College of Nursing:  Nova maintains a specific procedure that students enrolled in 
Nova’s College of Nursing must follow when filing nonacademic grievances, 
excluding sexual misconduct and discrimination.  Academic grievances are referred 
to the student’s academic center.  Students are encouraged to discuss their 
concerns with the individuals involved in the grievance, if possible, prior to resorting 
to the formal complaint procedure.  The steps of the formal complaint procedure are: 
 First, the student should attempt to resolve an issue in dispute at the level at 

which the dispute occurred with the individuals directly involved, in writing.  
Students may wish to use certified mail to verify receipt of the correspondence.  
In the correspondence, the student must present a rationale for their position 
based on factual information.   

 The student will receive a reply, in writing, which addresses the complaint. 
 If the reply is not acceptable, the student is encouraged to submit the complaint 

in writing to the Associate Dean of Student Affairs.  The Associate Dean of 
Student Affairs will attempt to resolve the dispute. 

 If the Associate Dean of Student Affairs is unable to resolve the dispute, they will 
notify the student and the Vice President of Student Affairs in writing. 

 The student may then appeal in writing to the Vice President of Student Affairs. 
 The Vice President will investigate and review the findings, and will notify the 

student in writing of their decision. 
 The Vice President’s decision is final and binding and cannot be appealed. 

 
Distance Education Programs Offered in Iowa 
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The total estimated cost of tuition, fees, books and supplies for each program is listed 
below. 
 
Baccalaureate Degree Programs 
• Bachelor of Science in Human Services Administration:  $121,090 
• Bachelor of Science in Recreational Therapy:  $121,090 
• Bachelor of Science in Child Development (non-licensure):  $111,950 
• Registered Nurse to Bachelor of Science in Nursing:  $43,000 
 
Master Degree Programs 
• Master of Science in Conflict Analysis and Resolution:  $29,440 
• Master of Science in College Student Affairs:  $36,345 
• Master of Science in Cross-Disciplinary Studies:  $27,430 
• Master of Science in National Security:  $27,430 
• Master of Science in Development Disabilities:  $25,420 
• Master of Science in Criminal Justice:  $25,420 
• Master of Science in Child Protection:  $27,430 
• Master of Science in Gerontology:  $27,430 
• Master of Science in Accounting:  $38,150 
• Master of Taxation:  $35,600 
• Master of Public Administration:  $38,150 
• Master of Business Administration:  $38,150 
• Master of Science in Leadership:  $34,955 
• Master of Science in Education (non-licensure):  $34,995 

Master of Science in Speech-Language Pathology (licensure):  $69,790.  Note:  The 
program appears to meet the Iowa Board of Speech Pathology and Audiology’s 
requirements for licensure.  However, Iowa law requires a speech pathology license 
applicant to complete a full-time clinical experience of nine months duration after 
completion of the master’s degree.  A temporary clinical license may be obtained 
from the Iowa Board of Speech Pathology & Audiology for this purpose.  

• Master of Science in Education Law:  $19,670 
• Master of Science in Law and Policy, Employment Law, Health Law:  $23,450 
• Master of Science in Nursing:  $23,940 
• Master of Science in Nursing, Nursing Education:  $25,265 
• Master of Science in Nursing, Health Systems Leadership:  $25,265 
• Master of Science in Nursing, Nursing Informatics:  $25,265 
• Master of Science in Clinical Vision Research:  $28,750 
• Master of Science in Medical Education:  $22,800 
• Master of Science in Biomedical Informatics:  $32,960 
• Master of Science in Nutrition:  $27,735 
• Master of Science in Counseling, Substance Abuse:  $44,940 
• Master of Science in Counseling, Substance Abuse Education and Counseling: 

$44,940 
• Master of Science in Counseling, Applied Behavioral Analysis:  $44,940 
• Master of Science in Counseling, Advanced Applied Behavioral Analysis:  $44,940 
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Doctoral Degree Programs 
• Doctor of Philosophy in Conflict Analysis and Resolution:  $82,890 
• Doctor of Philosophy in Criminal Justice:  $70,050 
• Doctor of Education:  $85,452.50 
• Doctor of Philosophy in Education:  $114,347.50 
• Doctor of Nursing Practice:  $34,905 
• Doctor of Philosophy in Nursing:  $54,670 
 
Field Experience:  The University offers a number of programs which contain a form of 
field work that a student must complete.  Students may complete their field work at an 
approved location near them.  The following is a list of the programs, distinguished by 
the College of the University that they belong to, which are offered by the University 
which contain a form of field work and a description of their field work. 
 
College of Arts, Humanities, and Social Sciences:  
• Bachelor of Science, Human Services Administration:  This program contains two 

field experience requirements.  The first field experience will be individually arranged 
and will provide supervised on-site administrative experience.  The student is 
required to complete 175 on-site hours.  Students are expected to propose two non-
profit community based organizations and will complete their field experience at one 
of those proposed organizations.  The second component of the field experience will 
be individually arranged as well and will provide supervised on-site administrative 
experience.  Students will be expected to complete 175 on-site hours in this field 
experience also.  Students will select their second choice of Community Based 
Organization and will complete their field experience at that site.  Students will be 
supervised by Nova faculty on a weekly basis. 

• Bachelor of Science, Recreational Therapy:  This program contains two field 
experience requirements.  The first field experience will be individually arranged and 
will provide a supervised on-site training experience for students.  Students will be 
expected to complete 560 on-site hours.  Students will select their choice of a 
Community Based Organization and will complete their field experience at this site.  
The second field experience will also be individually arranged and will provide a 
supervised on-site training experience in which the student is expected to complete 
560 on-site hours.  Students will select their choice of a Community Based 
Organization and complete their field experience at that site.  Students will be 
supervised by an onsite supervisor who is NCTRC CTRS certified on a weekly 
basis. 

• Master of Arts, National Security:  The Master of Arts in National Security – 
Homeland Security track program contains a practicum requirement.  This practicum 
course is a field research project that incorporates classroom knowledge and a real-
world setting.  Additionally, the International Relations and Global Affairs track 
contains a practicum experience requirement.  The practicum course is a field 
research project which is completed in a real world setting.  

• Master of Human Services, Child Protection:  The Advocating for the Child as a 
Behavior Analyst concentration within this program contains three practicum 
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courses.  In the first practicum course, students are required to participate at least 
20 hours per week in a clinical experience.  Students will receive at least two hours 
per week of supervision from their onsite supervisor.  In the second practicum 
course, students must participate at least 25 hours per week in a clinical experience.  
Students will receive at least two hours of supervision weekly from their onsite 
supervisor.  In the third practicum experience, students are expected to participate in 
at least 25 hours per week in a clinical experience.  Students will receive at least two 
hours per week of supervision from their onsite supervisor.   

• Master of Science, College Student Affairs:  This program contains two practicum 
course requirements.  The first practicum course is a supervised practicum 
experience in which the student will be involved in student affairs functions that 
make up a college or university division of student affairs.  Students may select to 
generally explore all of the functional departments within the division, or select 
specific functions they wish to learn more about, such as residential life, housing, 
career services, student union, student activities, leadership development, recreation 
and wellness, volunteer services, special events, judicial programs, and the office of 
the dean of students.  The second practicum course is a supervised practicum 
experience in a selected area of specialization in student affairs, which supports the 
student’s professional goals.  Students may select to focus their experience in 
residence life, housing, career services, student union, student activities, student 
leadership training and development, recreation and wellness, volunteer services, 
student judicial affairs, special events, orientation, and professional program student 
services.  Students may elect to complete the practicum at either Nova Southeastern 
University or at another university or college near them. 

• Master of Science, Conflict Analysis and Resolution:  Nova’s Master of Science in 
Conflict Analysis and Resolution program contains a practicum requirement.  The 
practicum course develops students’ skills in working with groups of people, it 
incorporates theories and models of group dynamics, facilitation, and group 
development, as well as workshop development delivery.  This course uses a 
practice-based approach, including role-plays and workshop presentations.  This 
course is available only during the fall and winter months through distance 
education.  Students may be placed in an array of settings, including schools, 
prisons, court systems, human services agencies, community organizations, and 
corporations.  Students are encouraged to explore and initiate a practicum setting 
specific to their needs and interests.  A Practicum Coordinator can assist a student 
in securing a site which the student locates independently. 

• Master of Science, Cross-Disciplinary Studies:  This program contains two practicum 
requirements that students will have to complete during their course of study.  
Practicum placements have been established in an array of settings depending on 
the student’s area of study.  Students are also encouraged to explore and initiate a 
practicum setting specific to their own individual interests. 

• Master of Science, Developmental Disabilities:  The Applied Behavior Analysis 
concentration of Nova’s Master of Science in Developmental Disabilities program 
contains three optional practicum courses.  The first practicum course is an 
introductory practicum at which the student must be engaged in a minimum of 20 
hours per week on-site.  In this practicum, supervision will take place weekly in both 
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group and individual formats.  In the second practicum course, students will continue 
their field experience.  Students must spend at least 20 hours per week at the on-
site practicum location.  Students will be expected to provide written reports and 
intervention plans as part of their supervision; supervision will take place weekly in 
both group formats and individual formats.  The third practicum requirement is an 
advanced practicum where the student will continue on their work from the previous 
two practicum courses.  Students must be engaged in on-site activities at least 20 
hours per week.  Supervision will take place weekly or biweekly in a group format or 
individual format.  The Child Life Specialist concentration of Nova’s Master of 
Science in Developmental Disabilities program contains two internship requirements.  
Students will be required to complete two consecutive semesters of internship at a 
child life specialist site which is approved by the University.  During their training, 
students are expected to complete a total of 560 clinical training hours under the 
supervision of a Certified Child Life Specialist.  Nova’s clinical training representative 
is available to assist students in securing internship opportunities and will contact the 
internship site on the behalf of the student.   

• Doctor of Philosophy, Conflict Analysis and Resolution:  Nova’s Doctor of Philosophy 
in Conflict Analysis and Resolution program contains three practicum course 
requirements.  The first two practicum courses are supervised field experiences.  
Those two practicum courses are field research projects which incorporate 
classroom knowledge and real-world settings.  The first practicum is offered in winter 
and the second practicum course is offered in the fall and winter.  The third 
practicum is a teaching and training practicum.  This practicum provides students 
with a supervised teaching and training experience in graduate, undergraduate, 
continuing education, video and curriculum development, seminar, online course 
delivery and/ or workshop instruction in conflict resolution or a related field.  This 
practicum is offered in the winter. 

 
College of Health Care Science: 
• Master of Science, Speech-Language Pathology:  Nova’s Master of Science in 

Speech-Language Pathology program contains a number of field experience 
requirements.  Those are: 
 Diagnostics II Practicum:  This practicum course puts emphasis on analysis and 

interpretation of data and the impact on differential diagnostics.  Lab class 
meetings are required.  The student enrolls in this practicum course at the same 
time as they are performing their clinical/ field experience.  The course is 
designed to support the clinical experience but completed exclusively through the 
online environment. 

 Clinic Lab 1 Practicum:  This course has dual components; students will provide 
treatment to assigned patients as well as attend weekly class meetings.  
Participation in a direct patient contact supervised clinical practicum will occur 
with supervised clinical practice performed in the treatment of speech, language, 
and hearing disorders.  Development and application of appropriate treatment 
plans, collaborative supervisory meetings, self-analysis skills, research, and 
completion of written documentation is expected of the student.  Discussions on 



16 
 

professional topics such as prevention, portfolio development, child/ elder abuse 
and neglect, and case studies will be covered in this practicum. 

 Clinic Lab 2 Practicum:  In this practicum experience, students will move along 
the supervisory continuum working toward increased independence.  Self-
analysis of clinical skills and enhancement of acquired skills will be emphasized.  
Lab class meetings are required of the student.  The student enrolls in this 
practicum course at the same time as they are performing their clinical/ field 
experience.  The course is designed to support the clinical experience but 
completed exclusively through the online environment. 

 Externship – Adult:  This adult externship requires a full-time placement in an 
adult facility.  The full-time schedule is comprised of a minimum of 32 work hours 
per week for the duration of a 14 week semester.  The student will participate in 
all activities associated in the assessment and treatment of adults.  Students will 
be supervised by a Speech-Language Pathologist (SLP) who is American 
Speech-Language-Hearing Association (ASHA) certified and state licensed.  
Additionally, the student will be supervised by a University supervisor. 

Additionally, students must choose from one of the following pediatric externships: 
 Externship, Pediatric School:  This school externship requires a full-time 

placement in a school setting.  The full-time schedule is comprised of a minimum 
of 32 work hours per week for the duration of the entire semester during which 
the student is enrolled in the course.  Students will be supervised by an ASHA 
certified and state licensed SLP and by a University supervisor. 

 Externship Pediatric Non-School:  This pediatric externship requires a full-time 
placement in a pediatric facility.  The full-time schedule is comprised of a 
minimum of 32 work hours per week for the duration of a 14 week semester.  
Students will be supervised by an ASHA certified and state licensed SLP and by 
a University supervisor (site visitor). 

 Approved Program School Externship:  This externship requires a full-time 
placement in a school setting with which Nova has a current legal affiliation.  The 
full-time schedule is comprised of a minimum of 32 work hours per week for the 
duration of a 14 week semester.  This externship course must be taken by 
students seeking to obtain a Department of Education certification in speech-
language pathology.  Students will be supervised by a school-based, clinical 
faculty, SLP who is ASHA certified and state licensed as well as a University 
supervisor (site visitor). 

 
College of Nursing 
• Registered Nurse to Bachelor of Science in Nursing:  Nova’s Registered Nurse to 

Bachelor of Science in Nursing program students will participate in local 
opportunities for health promotion and education.  The field experience is a 50 hour 
practicum requirement.   

• Master of Science in Nursing (MSN):  Nova’s Master of Science in Nursing program 
contains a number of concentrations which contain a field work requirement.  Those 
are: 
 Master of Science in Nursing, Education:  Nova’s Master of Science in Nursing 

program with an emphasis on nursing education contains a nursing education 
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practicum requirement.  Students will be placed in a nursing education setting.  
Students will be mentored by preceptors who are experienced in educational 
roles in various settings. 

 Master of Science in Nursing, Health Systems Leadership:  Nova’s health 
systems leadership concentration in the MSN program contains a practicum 
requirement.  The practicum course provides an opportunity for the student to 
analyze, synthesize, and utilize all content from prior courses in a nursing 
leadership environment.  Students will be mentored by preceptors that are 
experienced in leadership roles in complex health systems. 

 Master of Science in Nursing, Nursing Informatics:  Nova’s nursing informatics 
concentration in the MSN program contains a field practicum requirement for 
successful completion of the program.  This course provides students with the 
opportunity to complete an additional 50 hours of supervised practicum 
experience in order to be eligible to sit for the American Nurses Credentialing 
Center (ANCC) informatics certification examination. 

• Doctor of Nursing Practice:  Nova’s Doctor of Nursing Practice program contains 
four capstone courses with an on-site clinical component.  Those are: 
 Capstone I:  In this Capstone course students conduct a scholarly literature 

review and develop a clear statement of the problem to be focused on throughout 
the Capstone project.  This course requires a minimum of 125 hours spent in 
clinical immersion.  Clinical immersion objectives are mutually developed by the 
student and faculty members and based on the standards and objectives 
provided by a professional nursing organization and certification exams.   

 Capstone II:  In this Capstone course, students will develop a comprehensive, 
site-specific project plan in collaboration with the sponsoring facility.  This course 
is a minimum of 125 hours spent in clinical immersion.  Clinical immersion 
objectives and activities are mutually developed by the student and faculty 
members and based on the standards and objectives provided by a professional 
nursing organization and certification exams. 

 Capstone III:  In this Capstone course, students will execute a project plan in 
collaboration with their sponsoring site.  The experience reflects the interest of 
the student and is designed to meet individual interests and career goals.  
Students will work with a clinical mentor in the implementation of their project 
plan in this advanced practice.  This course is a minimum of 125 hours spent in 
clinical immersion. 

 Capstone IV:  This Capstone course is the final component of the student’s 
Capstone experience.  Students must have completed 875 clinical hours prior to 
the start of this course.  This course is a 125 clinical hour requirement in a clinical 
immersion.  Clinical immersion objectives and activities are mutually developed 
by the student and faculty member and are based on the standards and 
objectives provided by a professional nursing organization and the certification 
exam.  This final course allows the student, with the guidance from their mentor 
and a faculty member, to complete their clinical project and analyze the scholarly 
written and oral report to disseminate and integrate new knowledge.   

 
College of Osteopathic Medicine 
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• Master of Science in Biomedical Informatics:  Nova’s Master of Science in 
Biomedical Informatics program contains a practicum requirement for the successful 
completion of the program.  The practicum allows the student to select a real-world 
setting to apply what the student has learned during the didactic courses of the 
program.  The student will work under the supervision of a site-based preceptor and 
a Nova-based faculty advisor.  The practicum is evaluated by completion of an 
ePortfolio.  The ePortfolio is an evidence based digital format method used to 
assess the quality and quantity of learning gained from the student practicum 
experience.  The ePortfolio is standardized in its structure and format yet 
individualized in its content for each student.  The ePortfolio combines self-reflection, 
instructor assessments, and documentation supplied by students to document what 
they have learned and produced, and is used to help students prepare for a career 
transition and/ or development. 

 
College of Psychology 
• Master of Science in Counseling, Substance Abuse:  Nova’s Substance Abuse 

Counseling concentration in the Master of Science in Counseling program contains a 
practicum requirement.  In this course students will be directly involved in all of the 
facets of counseling the addicted client, as well as discussions regarding other forms 
of compulsive behaviors.  Students are encouraged to present topics of interest that 
arise at their field experience sites and discuss cases for group discussion. 

• Master of Science in Counseling, Substance Abuse Education and Counseling:  
Nova’s substance abuse education and counseling concentration in the Master of 
Science in Counseling program contains two practicum course requirements.  In the 
first practicum, students will be involved in all of the facets of counseling the 
addicted client, as well as other forms of compulsive behaviors.  Students are 
encouraged to present topics of interest that arise at their field experience sites and 
discuss cases for group discussion.  In the second practicum course, students will 
continue on the work from their first practicum. 

• Master of Science in Counseling, Applied Behavioral Analysis:  Nova’s applied 
behavioral analysis concentration in the Master of Science in Counseling program 
contains two practicum requirements.  The introductory practicum is designed to 
meet the supervision requirements for the BCBA or BCABA certification.  Students 
must be engaged in practicum activities for a minimum of 20 hours per week.  
Supervision will take place weekly in both group and individual formats.  Students 
will be expected to collect and share data on their cases and employ strategies of 
behavioral assessment and intervention with input from their supervisor.  The 
second practicum is a continuation of the student’s first practicum experience.  In the 
second practicum students will be expected to provide written reports and 
intervention plans as part of their supervision.  Students will also spend a minimum 
of 20 hours per week at their on-site placement involved in practicum activities.   

• Master of Science in Counseling, Advanced Applied Behavioral Analysis:  Nova’s 
Advanced Applied Behavioral Analysis concentration in the University’s Master of 
Science in Counseling program contains three practicum requirements.  Students 
will spend a minimum of 20 hours per week engaged in practicum activities in all 
three practicum courses.  Supervision will take place weekly in either a group or 
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individual format, however; in the third practicum, supervision may take place 
biweekly.  In the second two practicum courses, students will be expected to provide 
written reports and intervention plans as part of their supervision. 

 
Registration Compliance 
As required by Iowa Code Section 261B.4, the University disclosed its institutional 
policy http://www.nova.edu/bursar/refunds/index.html for refunding tuition charges to 
students who withdraw from its programs.  Iowa registration law and rule do not govern 
the University’s tuition refund policy because it is not a for-profit institution. 
 
Administrative rules specifically require the school to comply with the requirements of 
Chapter 261.9(1) “e” through “h”.   
• Iowa Code Section 261.9(1)(e) requires a school to maintain and disseminate a drug 

and alcohol abuse policy that includes sanctions for violation of the school’s policy 
and information about the availability of drug or alcohol counseling or rehabilitation.  
Iowa Code Section 261.9(1)(f) requires a school to maintain and disseminate a 
sexual abuse policy that includes information about counseling opportunities and 
reporting instances of sexual abuse to school officials and law enforcement.  These 
requirements duplicate policies and disclosures required by the federal Department 
of Education for a school that participates in the federal student aid programs.  The 
University complies with the requirements of Iowa Code Section 261.9(1)(e) and (f), 
and discloses these policies to students in various locations and documents posted 
on its website, those locations are: 
 http://www.nova.edu/studentaffairs/forms/studenthbk_2015-16.pdf  
 http://www.nova.edu/studentaffairs/forms/sexual_misconduct_policy.pdf  
 http://www.nova.edu/title-ix/responding.html  
 http://www.nova.edu/title-ix/reporting.html  
 http://www.nova.edu/title-ix/rights_options.html  
 http://www.nova.edu/title-ix/educating.html  
 http://www.nova.edu/title-ix/resources.html  
 http://www.nova.edu/hr/orientation/forms/alcohol.pdf.  

 
• Iowa Code Section 261.9(1)(g) requires a school to maintain a special policy for 

refunding tuition and fee charges for members of the Iowa National Guard or reserve 
members of the U.S. Armed Forces, or the spouse of such a member if the member 
has a dependent child, when the service member or spouse must withdraw from the 
school because the service member has been called to active state or federal 
military duty or service.  The University maintains a compliant policy on military 
deployment which can be found at http://www.nova.edu/bursar/refunds/index.html. 

 
• Iowa Code Section 261.9(1)(h) requires a school to develop and implement a policy 

requiring employees who in the course of their employment, attend, examine, 
counsel, or treat a child and who suspect the physical or sexual abuse of that child.  
By cross-reference to existing administrative rules for registration [283-21.2(261B), 
subsection 7], this policy applies to schools that offer distance education programs 
and that have Iowa-resident employees or contractors (including online program 

http://www.nova.edu/bursar/refunds/index.html
http://www.nova.edu/studentaffairs/forms/studenthbk_2015-16.pdf
http://www.nova.edu/studentaffairs/forms/sexual_misconduct_policy.pdf
http://www.nova.edu/title-ix/responding.html
http://www.nova.edu/title-ix/reporting.html
http://www.nova.edu/title-ix/rights_options.html
http://www.nova.edu/title-ix/educating.html
http://www.nova.edu/title-ix/resources.html
http://www.nova.edu/hr/orientation/forms/alcohol.pdf
http://www.nova.edu/bursar/refunds/index.html
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faculty).  Since the University has no compensated parties in Iowa conducting 
operational activity on the school’s behalf, this policy is not required.   

 
Student Consumer Information:  In its registration application, the University affirms its 
willingness to comply with the requirements of Iowa Code Chapter 261.9, as stipulated 
by Iowa Code Section 261B.4(8).  Chapter 261.9 requires a school to disclose to 
students information about the school’s programs, charges, tuition refund policies, 
whether a certificate or diploma awarded by the school is applicable toward a degree 
program the school offers, and the identity of the school’s accrediting agency.  These 
disclosures are duplicative of the federal Department of Education’s student consumer 
information disclosure requirements for a school that participates in the federal student 
aid programs and the University discloses them on its website in the following locations: 
• http://www.nova.edu/academics/distance-education.html  
• http://www.nova.edu/bursar/refunds/index.html 
• http://www.nova.edu/about/university-accreditation.html 
 
Nova Southeastern University affirms on the application that it will comply with the 
provisions of Iowa Code Section 261B.7.  These provisions stated that, provided the 
school does not claim “approval” or “accreditation,” the school must disclose to students 
that it is registered by the Commission and provide Commission contact information for 
students who have questions or complaints about the school.  The University discloses 
this information on its website at http://www.nova.edu/academics/distance-
education.html. 
 
Financial Responsibility:  The University submitted a copy of an independent audit 
conducted by Ernst & Young LLP, dated September 30, 2015 for the institutional fiscal 
year ending June 30, 2015.  The auditing firm expressed its opinion that the financial 
statements of the University present fairly, in all material respects, the financial position 
of the University. 
 
• A private non-profit institution that participates in the federal student aid programs 

must maintain a composite score, based on a three factor financial responsibility 
ratio, of at least 1.5 in order to be determined “financially responsible” without 
additional oversight.  The most recent composite score for Nova Southeastern 
University verified by the federal Department of Education is 3.0 (out of a possible 
3.0 for the institutional fiscal year ending June 30, 2014. 

 
• The University is not required to calculate the percentage of revenue derived from 

federal student aid funds since it is not a for-profit institution. 
 
Full-Time Iowa Resident Faculty Member or Program Coordinator:  Iowa administrative 
rules exempt a school from any requirement to employ a full-time, Iowa-based faculty 
member or program coordinator if the school applies for authorization to offer only 
distance education programs.  Nova Southeastern University does not employ any Iowa 
resident faculty or staff. 
 

http://www.nova.edu/academics/distance-education.html
http://www.nova.edu/bursar/refunds/index.html
http://www.nova.edu/about/university-accreditation.html
http://www.nova.edu/academics/distance-education.html
http://www.nova.edu/academics/distance-education.html
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Instructional/Supervisory Staff Qualifications:  The University submitted with its 
applications the credentials of the faculty members in each of the University Colleges 
that sponsor distance education programs the University offers to Iowans. 
 
College of Arts, Humanities and Social Sciences:  The University submitted the 
credentials for 148 faculty members who provide instruction in Nova’s College of Arts, 
Humanities and Social Sciences.  Out of the 148 faculty members, 15 hold master level 
degrees in fields such as aeronautical engineering, business administration, clinical 
psychology, comparative sociology, fine arts, mental health counseling, public health, 
social work, and therapeutic recreation.  Out of the 148 faculty members, 133 faculty 
members hold doctoral degrees in fields such as business administration, child and 
family studies, clinical psychology, criminal justice, family therapy, human services, 
information systems, law, marriage and family therapy, mental health counseling, 
organizational leadership, and public administration. 
 
College of Business:  The College submitted the credentials for 189 faculty members.  
Out of those 189 faculty members, 41 hold master level degrees in fields such as 
accounting, architecture, business administration, economics, engineering, finance, 
human resource management, industrial engineering, sports science, and taxation.  Out 
of the 189 faculty members, 148 hold doctoral degrees in fields such as accounting, 
business administration, economics, English, law, public policy, sports administration, 
statistics, and taxation. 
 
College of Education:  The College submitted the credentials for 219 faculty members 
who provide instruction in Nova’s College of Education.  Out of those 219 faculty 
members, 37 hold master level degrees in fields such as communication disorders, 
counseling psychology, curriculum and instruction, education, elementary education, 
reading, and speech and language pathology.  Out of the 219 faculty members, 182 
hold doctoral degrees in fields that include biology, child and youth studies, curriculum 
and instruction, education, educational leadership, language education, psychology, 
special education, and sports psychology. 
 
College of Engineering and Computing:  The University submitted the credentials for 68 
faculty members who provide instruction in the University’s College of Engineering and 
Computing.  Five of the 68 faculty members hold a masters degree in fields such as 
computer education, computer engineering, and computer science.  Out of the 68 
faculty members, 63 hold doctoral degrees in fields that include business administration, 
civil engineering, computer information system, computer science, curriculum and 
instruction, and electrical engineering. 
 
College of Health Care Sciences:  The University submitted the credentials of 67 faculty 
members who provide instruction in the University’s College of Health Care Sciences.  
Out of those 67 faculty members, 27 hold masters degrees in fields such as 
communication science and disorders, education, speech and hearing sciences, speech 
language pathology, speech pathology, and special education.  Out of the 67 faculty 
members, 40 hold doctoral degrees in fields that include audiology, clinical psychology, 
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educational research, psychology, speech pathology, social work, and special 
education. 
 
College of Law:  The University submitted the credentials for 17 faculty members who 
provide instruction in the University’s College of Law.  All 17 faculty members hold a 
doctoral degree in law. 
 
College of Nursing:  The University submitted the credentials for 39 faculty members 
who provide instruction in the University’s College of Nursing.  Eight of those 39 faculty 
members hold a masters degree in the field of nursing.  Out of the 39 faculty members, 
31 hold doctoral degrees in fields that include community college education, continuing 
education, health care education, health sciences, nursing, and nursing practice. 
 
College of Optometry:  The University submitted the credential of five faculty members 
who provide instruction in the University’s College of Optometry.  All five of those faculty 
members hold a doctoral degree in areas that include physiological optics, optometry, 
and organizational leadership. 
 
College of Osteopathic Medicine:  The University submitted the credentials for 10 
faculty members who provide instruction in the University’s College of Osteopathic 
Medicine.  Six of those 10 faculty members hold a masters degree in fields that include 
clinical psychology, conflict analysis and resolution, education, leadership, public health, 
and social work.  Four of the 10 faculty members hold a doctoral degree in areas such 
as microbiology, osteopathic medicine, public health, and special education. 
 
College of Psychology:  The University submitted the credentials for 105 faculty 
members who provide instruction in the University’s College of Psychology.  Two of 
those 105 faculty members hold a masters degree in fields that include clinical 
psychology and mental health counseling.  Out of those 105 faculty members, 103 hold 
a doctoral degree in fields such as clinical psychology, counselor education, education, 
family therapy, human development education, marriage and family therapy, mental 
health counseling, psychology, and social welfare. 
 
Commitment to Iowa Students and Teach-Out:  By executing an electronic signature on 
the registration application, Nova Southeastern University President George L Hanbury 
II, Ph.D., committed to the delivery of programs the University offers and agreed to 
provide alternatives for students to complete programs at the University or another 
school if the University closes a program, or if the University closes before students 
have completed their courses of study. 
 
Student Complaints:  None. 
 
Compliance with Iowa Code Chapter 714 
 
Section 714.18 – Evidence of Financial Responsibility 



23 
 

Nova Southeastern University has filed satisfactory evidence of financial responsibility 
under Iowa Code Section 714.18, including a current corporate surety bond in the 
amount of $50,000 payable to the State of Iowa, issued by Westchester Fire Insurance 
Company.  
 
Section 714.23 – State Tuition Refund Policy 
The Iowa tuition refund policy does not apply to Nova Southeastern University because 
it is not a for-profit institution. 


