
 
IOWA COLLEGE STUDENT AID COMMISSION 

 
National Louis University  

Application for Postsecondary Registration 
March 21, 2017 

 
STAFF ACTION:  Approve National Louis University for an initial two-year registration 
term that begins on March 21, 2017, and ends on March 21, 2019. 
 
Registration Purpose 
Revised Iowa Code Sections 261B.2 (definitions) and 261B.3 require a school to register with 
the Commission if a person compensated by the school conducts any portion of a course of 
instruction, including by in-person, distance education, or correspondence method in this state 
or if the school otherwise has a presence in this state.  Presence means a location in Iowa at 
which a student participates in any structured activity related to a school’s distance education 
course of instruction.  Presence also means an address, location, telephone number, or 
internet protocol address in Iowa from which a school conducts any aspect of its operations.  
National Louis University (NLU or the University) applied for registration to offer to faculty at 
the University of Dubuque a Doctor of Education in Educational Leadership Program in a 
hybrid delivery format that combines electronic and face-to-face instruction.  The face-to-face 
instructional component will occur on the campus of the University of Dubuque.  In addition, 
the University offers fully distance education programs to Iowa residents.   
 
Institutional Information 
National Louis University is a private nonprofit institution whose main campus is located at 122 
S. Michigan Avenue, Chicago, Illinois.  The school also maintains additional instructional 
locations in Illinois, Florida, Wisconsin, and a campus in Poland.  The school’s chief executive 
officer is President Nivine Megahed, Ph.D. at the main campus address.  The University is not 
registered with the Iowa Secretary of State as a corporation conducting business in Iowa, and 
the Commission cannot require that it do so.   
 
The University will be providing the face-to-face instructional component of a hybrid Doctor of 
Education in Educational Leadership Program on the campus of the University of Dubuque.  
However, since the University’s program delivery format is nontraditional, involving a 
combination of electronic communication and monthly, in-person classroom instruction on 
Friday and Saturday, the University is not required to hire a full-time Iowa contact person.  NLU 
did provide the name of Dr. Mark Ward, Vice President for Academic Affairs at the University 
of Dubuque as NLU’s Iowa contact person.  NLU identified Dr. Ward as the NLU’s host at the 
University of Dubuque. 
 
Physical Facilities:  Face-to-face instruction in the University’s hybrid Doctor of Education in 
Educational Leadership Program will occur at the Charles C. Myers Library on the campus of 
the University of Dubuque, 2000 University Ave., Dubuque, Iowa.  The University of Dubuque 
and National Louis University have a current Memorandum of Understanding in which the 
University of Dubuque serves as the initial point of contact for interested individuals and 
provides classroom space for face-to-face sessions at the University of Dubuque campus.  The 
Memorandum of Understanding began on January 1, 2017, and will be reviewed by both 
parties by January 1, 2019, at which time it may be revised, extended, or terminated. 



 
Accreditation:  National Louis University is accredited by the Higher Learning Commission, a 
regional accrediting agency recognized by the federal Department of Education, and is 
approved by the HLC to initiate instruction in the doctoral program that the University proposes 
to offer in part on the campus of the University of Dubuque.   
 
Federal Stafford Loan 3-year Cohort Default Rate (FFY 2013):  3.8%.  For comparison 
purposes, the FFY 2011, 3-year national average cohort default rate is 11.3%.   
 
Graduation Rate:  This is the percentage of first-time, full-time undergraduate students who 
graduated within 150% of the normal time for program completion, as reported to the federal 
Department of Education.  Since National Louis University did not admit first-time, full-time 
undergraduate students during the reporting period, a graduation rate was not calculated.  
National Louis University serves a predominantly nontraditional, adult transfer student 
population.     
 
National Louis University's Office of Institutional Research reports graduation rates by 
academic program, including the Doctor of Education in Educational Leadership Program that 
will be hosted by the University of Dubuque.  Normal completion time for this program is three 
years.  For academic year 2014-15, NLU reported to the federal Department of Education’s 
National Center for Education Statistics that 32 individuals graduated from this program.  Of 
those graduates, 50% completed the program at the four-year mark and 63% completed at the 
six-year mark. 

 
Average Loan Debt upon Graduation:  $18,055. 
 
Record Preservation:  NLU information systems are password-protected for security and only a 
limited group of data users have access to institutional systems and functions.  Access to 
information management systems across units allows for timely data processing.  The 
University uses Banner to electronically store live student data.  In-house data marts are 
refreshed on a continuous basis and pertinent data are frozen on consensus dates, all of which 
ensure timeliness of information shared. 
 
Detailed educational records are retained no longer than two years after a student terminates 
enrollment in one of the University’s programs and are then destroyed, with the following 
exceptions: 
 The Office of Admissions and Records maintains student files until five years after the last 

date of attendance or degree date. Transcripts of all academic credit earned at the 
University are maintained permanently. 

 The Financial Aid Office maintains financial aid and student account records for a minimum 
of three years from the date the student last attended. 

 The Student Accounts Office retains quarterly financial summaries of student fee payments 
and individual student files concerning Perkins Loans necessary to meet statutory 
requirements. 

 The Office of Student Experience and the Office of the Provost maintain disciplinary 
records for five years. 

 
There are several initiatives in place at National Louis University to help ensure the timeliness, 
accuracy, reliability, and security of the University information systems.  The Office of 



Information Technology (OIT) maintains a security incident response program that provides 
direction and support should a security incident arise.  A comprehensive information 
technology audit is performed by a firm selected by NLU on an annual basis.  The University’s 
OIT staff is heavily involved in the audit process with the chosen firm over the course of 
several weeks.  The audit covers a wide-range of topics from the review of OIT policies and 
procedures to change management and security efforts.  A monthly vulnerability scan is 
performed by SunGard Higher Education on the various systems in place within the University.  
The University utilizes the network monitoring system provided by SunGard Higher Education 
to help ensure the reliability and security of the information systems by notifying OIT of any 
system outages and unapproved changes.  The University utilizes Dell Open Manage to help 
manage individual servers and their internal storage arrays remotely.  The system provides 
complete monitoring of all University servers as well as pro-active notification on issues and 
potential issues.   
 
Redundancy is built into the various information systems at the University to ensure failover 
and backup capabilities across the systems.  The University takes part in an off-site backup 
storage process provided by Iron Mountain.  Network backup tapes are rotated on a daily basis 
and backups are retained at Iron Mountain’s off-site storage facility in the case of any 
emergency requiring the systems to be restored from backup after a serious failure.   
 
Transcript Requests:  Any current or former student may request a transcript by contacting: 
 

Office of Admission and Records 
1000 Capitol Drive 
Wheeling, IL  60090 
(847) 947-5318 (Anna Lech, Associate Registrar 
www.nl.edu/transcripts 

 
Instructional Methodology:  NLU will use an executive residency model to offer this program, 
convening classes monthly on Friday and Saturday in face-to-face sessions organized in 
twelve, eleven-week academic terms across three years.  The University will combine personal 
engagement with communications between students and faculty through the University’s 
online learning management system, an electronic portfolio system, email and telephonic 
communication, and synchronous video conferencing. 
 
Desire2Learn (D2L) is the University’s learning management system.  Online classes should 
be accessible on the home page of D2L up to ten days before the start date.  This platform 
provides tools such as discussions or forums, quizzes, drop boxes, class lists, calendars, 
announcements, course updates, a dropbox for assignments, and access to grades.  
Undergraduate students can expect to have up to 10 hours of homework a week for a five-hour 
class that meets for 10 weeks.  Graduate students can expect to have up to nine hours of 
homework a week for a three-hour class that meets for 10 weeks.   

D2L online course tutorials can help students learn to navigate the online classroom.  Students 
can also use the log in below to get familiar with D2L before the student has full access.  
Students may access a demonstration course at https://d2l.nl.edu/, by entering the following: 

Username: demostudent 
Password: demostudent 

 



Students who need help with D2L may call the NLU Helpdesk toll free 24 hours per day, seven 
days. 
 
Student Learning Resources:  NLU's Library and Learning Support (L&LS) unit 
http://www.nl.edu/librarylearningsupport/ delivers Library resources, and research and tutoring 
support primarily through online formats and modalities.  When print and other physical items 
are still necessary, the University utilizes a partnership with the Consortium of Academic and 
Research Libraries of Illinois (CARLI) and other partnerships to provide materials through 
interlibrary loan, or through purchasing needed items as requested.  This has replaced 
traditional collection development and selection almost completely, with the exception of 
children’s book collections supporting certain teacher preparation curriculum. 
 
The University’s Library resources includes an online Library Catalog, searchable books and e-
books, articles and videos, and a digital archive that preserves and provides access to the 
scholarship created by NLU’s students and faculty.  NLU also facilities electronic access to 81 
databases and Academic Search Complete, an online collection of journal articles on a variety 
of subjects.  The University provides online Help and Research Guides on topics including 
business and management, children’s and young adult literature, education, health and human 
services, and psychology as well as support guides for citing sources, library collections, 
library resources help, research and writing skills, and test preparation. 
 
Library hours are Monday-Thursday 9am – 7 pm; Friday 9 am – 5 pm; and Saturday 9 am – 1 
pm.  Students may email or call the Library toll-free.  Students may also chat with a Librarian 
during normal Library hours from the main Library and Learning Support page at 
http://www.nl.edu/librarylearningsupport/.  Appointments may be made outside of regularly 
scheduled Library hours using an online appointment request form at 
https://www.nl.edu/librarylearningsupport/requestanappointment/.  The University makes 
specific individuals available as Learning Support Specialists to assist with language arts; 
math, science, and technology; English as a Second Language; students who are veterans, or 
who have developmental or Americans with Disability Act concerns; and for students with 
questions or concerns about admissions assessment.  
 
Tutoring support http://www.nl.edu/librarylearningsupport/tutoring/ is also available through the 
L&LS.  Learning Support Specialists and Librarians provide virtual and in-person tutoring by 
appointment in writing, math, science, and research.  Online tutoring through tutor.com gives 
students access to a live tutor in the student’s subject area of interest.  Tutor.com can provide 
support to students in the areas of writing (all subjects); research and documentation; APA 
formatting, math; science; accounting and finance; individual income tax, and economics.  A 
student may also submit a writing sample to tutor.com for tips and suggestions and expect a 
reply within 24 hours or less.   
 
The University Career Development Office allows students and alumni to use various 
resources, tools, and events to explore career options and enhance job opportunities.  
Services available include career advising by industry; career advising for veterans; reviews of 
resumes, cover letters and job search communications; tips on networking, interviews, and 
salary negotiations; and access to career and internship opportunities that are shared with the 
University.  Students and alumni may make an individual appointment with a career advisor by 
contacting the University by phone (not toll-free) or via email.  More information can be found 



on the University Career Development Office website at 
http://www.nl.edu/studentservices/careerdevelopment/.  
 
NLU has partnered with Skylight Counseling Center to offer a variety of counseling resources. 
NLU students will receive up to three (3) sessions at no charge. Students seeking additional 
counseling referrals for licensed mental health professionals should contact the Office of 
Student Experience at 888.658.8632 x3568 or email counseling@nl.edu.  The cost of 
additional counseling is incurred by the student.  NLU’s Mental Health website also links to 
webinars on topics such as domestic violence prevention, ending procrastination, and 
professional achievement, and lists national mental health resources and support hotlines.  
More information is available on the University’s Mental Health website at 
https://www.nl.edu/studentservices/studentexperience/studentwellness/mentalhealth/. 
 
Curriculum Evaluation and Development:  The Doctor of Education in Educational Leadership 
Program curriculum was originally developed by full-time faculty at NLU.  In the context of 
responding to the University of Dubuque's invitation and determining the specific program 
needs of University of Dubuque faculty as the primary audience for this offering, NLU faculty 
visited the University of Dubuque and met with the Vice President and faculty of the University 
of Dubuque.  As a result, NLU modified the Doctor of Education in Educational Leadership 
curriculum with four course changes designed to accentuate postsecondary teaching and 
learning as the focus of the program.  NLU doctoral program faculty also reviewed every 
course and selected texts appropriate to teaching at the postsecondary level.  
 
The University Curriculum Committee (UCC), a standing Committee of the NLU Faculty 
Senate, oversees all academic planning.  The UCC recommends and monitors policies for 
review, assessment, and accreditation of programs at the University level, and reviews new 
programs and courses within the context of the University portfolio.  The UCC oversees the 
program review process and works with University administrators to plan future programmatic 
changes and enhancements.  The membership of this Committee consists of three full-time 
faculty representatives from each University College, one from Library & Learning Support and 
one from the Adjunct Council.  
 
In addition, NLU maintains a University Policy on Online Course Quality.  The purpose of this 
policy is to support and sustain excellence and continuous improvement of NLU’s online and 
blended course offerings.  The policy structures and guides the University’s efforts in online 
course development, redevelopment, course assessment, and course certification using an 
external continuous improvement program to set quality standards.  Through a faculty 
consensus-building process and with approval of the NLU Faculty Senate, National Louis 
University has selected the Quality Matters Program (http://www.qmprogram.org/) as its 
external frame of reference for assuring quality in online and blended courses.  Quality Matters 
(QM) defines itself as a “faculty-centered, peer review process that is designed to certify the 
quality of online and blended courses.”  The peer review team consists of three NLU-certified 
online instructors along with the course faculty developer.  More detailed information about the 
University’s Policy on Online Course Quality and course development and review procedures 
can be found in the University’s Faculty Guidebook at 
http://www.nl.edu/media/nlu/downloadable/facultyguidebook/online%20course%20quality%20p
olicy%20-%204-20-2012%20revision.pdf.  
 



Student Complaints Process:  National Louis University’s online Incident Reporting, Issues and 
Comments website https://www.nl.edu/legalpages/letusknow/ permits all students or alumni 
with the opportunity to contact the University with any administrative or academic issue.  A 
student may submit an Issue Resolution Form for concerns that relate to academics; 
access/equity; recruitment, admissions, registration, enrollment, or advising; career 
development; financial aid; Library or learning support; the Office of Information Technology; 
the Registrar or student records; student accounts; student experience; or other matters. 
 
This process is owned by the NLU Ombudsperson, who logs the issue into Complaint 
Resolution Software (aka SNOW).  Once complaints are logged into SNOW, the 
student/alumnus receives an email acknowledging receipt of the complaint.  The administrative 
units have 24; hours to reach out to the complainant and a 48-hour time line to resolve the 
issue before it is escalated to the next level of administration.  With respect to academic 
issues, the University colleges have one week to resolve the issue before it is escalated.  The 
University colleges have an assigned administrator responsible for following the issue through 
to resolution.  In addition, policies are in place to allow students to escalate issues as 
appropriate.  A monthly report identifying issues by category and time to resolution or 
completion is prepared and presented to the President and Provost.  The particulars are 
available for leadership to review as appropriate.  The most current SNOW report is available 
on request. 
 
Residential Program Offered in Iowa 
National Louis University will offer a single program, the Doctor of Education in Educational 
Leadership, in a hybrid format that includes monthly, face-to-face classroom sessions on 
Friday and Saturday at the University of Dubuque.  The standard, total estimated cost of this 
program is $46,440.  However, students enrolled in the program hosted on the University of 
Dubuque campus will be offered a scholarship, which, provided the student maintains eligibility 
conditions, will reduce the total estimated program charges to $36,390. 
 
Distance Education Programs Offered In Iowa 
The total, estimated cost of tuition, fees, books and supplies for each program is listed below. . 
 
Baccalaureate Degree Programs 

 Bachelor of Arts in Applied Communications:  $41,760 
 Bachelor of Science in Business Management:  $41,760 
 Bachelor of Arts in Criminal Justice:  $41,760 
 Bachelor of Science in Health Care Leadership:  $41,760 
 Bachelor of Arts in Human Services:  $41,760 
 Bachelor of Science in Management Information Systems:  $41,760 

 
Master’s Degree Programs 

 Master of Business Administration:  $31,369 
 Master of Business Administration in Entrepreneurship:  $31,369 
 Master of Business Administration in Nonprofit Management:  $31,369 
 Master of Health Services Administration:  $29,807 
 Master of Science in Human Resource Management and Development:  $29,807 
 Master of Science in Industrial and Organizational Psychology:  $27,564 
 Master of Education in Early Childhood Administration (non-licensure):  $27,876 



 Master of Education in Learning Technologies (non-licensure):  $28,286 
 Master of Education in Teaching, Learning, and Assessment (non-licensure):  $24,588 

 
Note:  National Louis University offers an online Master of Education in Specialized 
Endorsements and five online, post-baccalaureate certificate programs that prepare teachers 
for additional endorsements in bilingual education, special education, early childhood special 
education, English as a Second Language, or learning behavior specialist.  However, the 
University restricts admission in these programs to persons with a valid Illinois Professional 
Educator License. 
 
Field Experiences:  The Doctor of Education in Educational Leadership Program hosted at the 
University of Dubuque includes an Internship in Postsecondary Teaching, a structured doctoral 
practice study in the academic area in which the candidate teaches at the postsecondary level. 
 
Registration Compliance 
As required by Iowa Code Section 261B.4, NLU disclosed its institutional policy for refunding 
tuition charges to students who withdraw from its programs.  This policy is disclosed to 
students on the University’s website at 
https://www.nl.edu/financialaid/studentaccounts/withdrawalrefundpolicy/.  Iowa registration law 
and rule do not govern the University’s tuition refund policy because it is not a for-profit 
institution. 
 
Administrative rules specifically require the school to comply with the requirements of Chapter 
261.9(1) “e” through “h”.   
 

 Iowa Code Section 261.9(1)(e) requires a school to maintain and disseminate a drug 
and alcohol abuse policy that includes sanctions for violation of the school’s policy and 
information about the availability of drug or alcohol counseling or rehabilitation.  Iowa 
Code Section 261.9(1)(f) requires a school to maintain and disseminate a sexual abuse 
policy that includes information about counseling opportunities and reporting instances 
of sexual abuse to school officials and law enforcement.  The University complies with 
the requirements of Iowa Code Section 261.9(1)(e) and (f), and discloses 
comprehensive information on these matters in various locations on the website, as 
follows: 
 https://www.nl.edu/studentservices/studentexperience/studentwellness/alcoholanddr

ugs/ 
 http://www.nl.edu/studentservices/studentexperience/sexualrespect/ 
 http://www.nl.edu/media/nlu/downloadable/oar/undergraduate-and-graduate-

catalog%202015%2016%20official.pdf 
 http://www.nl.edu/media/nlu/contentassets/images/studentexperience/2016-

2017%20student%20guidebook%20final.pdf 
 http://www.nl.edu/media/consumerinfo/safetyreport_2016.pdf.   

 
 Iowa Code Section 261.9(1)(g) requires a school to maintain a special policy concerning 

institutional charges for members of the Iowa National Guard or reserve members of the 
U.S. Armed Forces, or the spouse of such a member if the member has a dependent 
child, when the service member or spouse must withdraw from the school because the 
service member has been called to active (Iowa) state or federal military duty or service.  
The University adopted this policy discloses it on the website at 



http://nl.smartcatalogiq.com/en/Current/Undergraduate-and-Graduate-
Catalog/Policies/University-Policies-and-Procedures/Policy-for-Students-Deployed-
Under-Military-Orders. 
 

 Iowa Code Section 261.9(1)(h) requires a school to develop and implement a policy 
requiring employees, who in the course of their employment, attend, examine, counsel, 
or treat a child to report suspected incidents of child physical and sexual abuse to law 
enforcement and to the school.  By cross-reference to existing administrative rules for 
registration [283-21.2(261B), subsection 7], this policy applies to schools that 
compensate a party to provide instruction in one or more of the school’s programs at an 
Iowa location.  The University has adopted such a policy for all NLU full-time and part-
time administrative and academic employees working in Iowa and discloses the policy 
to responsible employees by two means.  NLU has distributed written notification of a 
compliant, internal NLU policy to all NLU administrative and academic employees who 
are engaged in the NLU project to deliver the Ed.D. in Educational Leadership at the 
University of Dubuque.  The University has also posted the policy notification on its 
internal website location that stores work documentation related to the University’s 
program offering at the University of Dubuque. 
 

Student Consumer Information:  In its registration application, the University affirms its 
willingness to comply with the requirements of Iowa Code Chapter 261.9, as stipulated by Iowa 
Code Section 261B.4(8).  Chapter 261.9 requires a school to disclose to students information 
about the school’s programs, charges, tuition refund policies, whether a certificate or diploma 
awarded by the school is applicable toward a degree program the school offers, and the 
identity of the school’s accrediting agency.  The University discloses this information in the 
Catalog at http://nl.smartcatalogiq.com/2016-2017-Official/Undergraduate-and-Graduate-
Catalog/ and in individual program pages on the University’s online program website at 
https://www.nl.edu/academics/onlineprograms/. 
 
The University affirms on the application that it will comply with the provisions of Iowa Code 
Section 261B.7, which states that, provided the school does not claim “approval” or 
“accreditation,” the school must disclose to students that it is registered by the Commission 
and provide Commission contact information for students who have questions or complaints 
about the school.  NLU will comply by disclosing, upon registration approval, registration by the 
Commission in the NLU Catalog (both online and print versions) and on the University’s 
Accreditation and State Approvals website at http://www.nl.edu/about/accreditation/.  NLU will 
also publish Commission registration and contact information in materials distributed to 
individuals expressing interest in the Doctor of Education in Educational Leadership program 
hosted by the University of Dubuque. 
 
Financial Responsibility:  National Louis University submitted a copy of an independent audit 
conducted by BKD, LLP dated November 16, 2016, for the institutional fiscal years ending 
June 30, 2016 and 20125.  The auditing firm expressed its opinion that the financial 
statements of the University present fairly, in all material respects, the financial position of the 
University.   

 A private nonprofit institution that participates in the federal student aid programs must 
maintain a composite score, based on a three factor financial responsibility ratio, of at 
least 1.5 in order to be determined financially responsible without additional oversight.  
The most recent composite score for the University verified by the federal Department 



of Education is 2.6 (out of a possible 3.0) for the institutional fiscal year ending June 30, 
2015. 

 The institution is not required to calculate the percentage of its revenue derived from 
federal student aid funds since it is not a for-profit institution. 
 

Full-Time Iowa Resident Faculty Member or Program Coordinator:  National Louis University 
applied for registration to offer a program that, in part, requires student attendance at face-to-
face class sessions led by NLU faculty once per month, on Friday and Saturday, on the 
campus of the University of Dubuque in Iowa.  The remainder of the interaction between 
students and NLU instructors will be facilitated electronically.  Iowa administrative rules exempt 
schools that offer programs in such nontraditional formats from any requirement to employ a 
full-time faculty member or program coordinator devoted to Iowa students.   
 
Instructional/Supervisory Staff Qualifications:  There are six National Louis University faculty 
members who will provide instruction in the Doctor of Education in Education Leadership 
program located at the University of Dubuque: 
 
 Dr. Stuart I. Carrier – Ph.D. Curriculum and Instruction, University of South Florida.  Dr. 

Carrier is the full-time faculty team leader for the doctoral program hosted by the University 
of Dubuque.  Dr. Carrier’s teaching assignments will be in curriculum, postsecondary 
teaching courses, and chairing doctoral committees.  Dr. Carrier has 16 years of 
experience in teaching undergraduate coursework at Saint Leo University, and 24 years of 
experience in teaching in NLU’s Master of Education, Education Specialist, and Doctor of 
Education programs. 

 
 Dr. Harrington V. Gibson – Ed.D., Learning and Teaching, Harvard University.  Dr. Gibson 

is the Program Chair of the Doctoral Program in Educational Leadership at NLU.  His 
professional expertise includes areas such as culturally relevant teaching; comparative 
education; curriculum development; professional development; dissertation advising; 
educational leadership; research design; sociology of education; school reform; teaching 
preparation; and urban education. 

 
 Dr. Carol A. Burg – Ph.D. in Higher Education Administration with Cognate in Educational 

Leadership, University of South Florida.  Dr. Burg is a full-time NLU faculty member and 
dissertation chair in the Doctoral Program in Educational Leadership.  Dr. Burg has 10 
years of experience teaching in NLU graduate education programs; conducts partnership 
work with Florida public school districts and with the Wallace Foundation Principal Pipeline 
project; and works with school and district-level educators conducting school research in 
NLU’s practitioners doctorate in Educational Leadership.   

 
 Dr. James E. Fitzpatrick – Ph.D., Educational Administration, University of Wisconsin at 

Madison.  Dr. Fitzpatrick is a full-time Educational Leadership faculty member teaching 
courses in leadership, management, curriculum, and community relations.  Dr. Fitzpatrick 
has been teaching at NLU since 2013 in graduate and doctoral level education program 
courses in leadership, management, curriculum, and community relations.  He also 
supervisors masters and doctoral level internships in leadership areas. 

 
 Dr. Karen Foersterling Tardrew – Ed.D., Instructional Leadership, National Louis University.  

Dr. Tardrew is a full-time NLU faculty member teaching courses in curriculum, instruction, 



and assessment.  She has been teaching at NLU since 1992 in masters and doctoral 
education programs in the areas of curriculum and educational leadership.   

 
 Dr. Linell Monson-Lasswell – Ed.D., Educational Leadership, National Louis University.  Dr. 

Monson-Lasswell is the Co-Chair of Leadership Studies in NLU’s School of Advanced 
Professional Programs.  Dr. Monson-Lasswell has been teaching in the areas of 
administrative leadership and educational leadership at NLU since 2007.  He is a former 
Interim Assistant Superintendent of the Harlem Illinois public schools, and Governance 
Consultant for the Haskell Elementary School in Rockford, Illinois.   

 
Additionally, the University discloses on its website profiles for faculty who teach in fully online 
programs offered to Iowa residents, as follows: 
 
 Bachelor of Arts in Applied Communications:  Of four faculty members profiled, one has a 

doctoral degree and the remaining three have at least one masters degree.  Expertise 
among these faculty includes areas such as speech and performing arts; history; 
communications; public relations; media; business, management, organizational 
leadership; technical writing; curriculum design; entrepreneurship, publishing; adult 
education; and higher education leadership.  
 

 Bachelor of Science in Business Management:  Of 11 faculty members profiled, four have a 
doctoral degree and the remaining faculty have a masters degree.  Expertise among these 
faculty includes areas such as adult education; health care management; business 
leadership; human resources; entrepreneurship; marketing and public relations; 
communications; project management; product management; higher education leadership; 
computer programming languages; business ethics and law; marketing nonprofit agencies; 
conflict resolution; diversity and inclusion; cross-cultural communication; and strategic 
planning. 
 

 Bachelor of Arts in Criminal Justice:  Of six faculty members profiled, two have a doctoral 
degree and the remaining faculty have a masters degree.  Expertise among these faculty 
includes areas such as addictions; juvenile justice; corrections; criminology; law 
enforcement and police supervision; community policing; investigative skills and practices; 
legal implications; violent crimes; domestic violence; forensic science; education; 
psychology; weapons of mass destruction; crisis/hostage negotiation; military leadership; 
and public administration. 
 

 Bachelor of Science in Health Care Leadership:  Of five faculty members profiled, three 
have a doctoral degree and the remaining faculty have a masters degree.  Expertise 
among these faculty includes areas such as adult education; online learning; health care 
management and leadership; mental health counseling; death, dying, and bereavement; 
respiratory care; patient education; strategic management and marketing; and operations 
improvement. 
 

 Bachelor of Arts in Human Services:  Of eight faculty members profiled, two have a 
doctoral degree and the remaining faculty have at least one masters degree.  Expertise 
among these faculty includes areas such as marriage and family therapy; mental health 
program administration; family violence; community intervention; crisis intervention; 
counseling children and adolescents; at-risk youth; juvenile justice; corrections and 



corrections leadership; community psychology; family interventions; special needs 
populations; substance abuse; women and violence; counselor education; and marketing.  

 Bachelor of Science in Management Information Systems:  The single faculty member 
profiled is a doctoral candidate in education with an emphasis in postsecondary leadership.  
His areas of expertise are communication, business communication, international business 
& culture, and leadership.  He is the Director of Undergraduate Business and Technology 
Programs at NLU. 
 

 Master of Business Administration:  Of nine faculty members profiled, six have a doctoral 
degree and the remaining faculty have a masters degree.  Expertise among these faculty 
includes areas such as economics, macroeconomics, and international economics; 
managerial accounting; strategic management; marketing; management information 
systems; entrepreneurship; quality assurance; organizational strategy; healthcare 
information technology; database design; finance and financial markets; statistics; testing 
and measurement; research methods; management and leadership; product development; 
ethics; communications; healthcare leadership; and human resources.  
 

 Master in Health Services Administration:  Of seven faculty members profiled, four have a 
doctoral degree and the remaining faculty have a masters degree.  Expertise among these 
faculty includes areas such as business strategy and marketing; patient education; health 
care leadership, death, dying, and bereavement; mental health counseling; online course 
development; adult education; conflict resolution; employee relations and employment law; 
organizational development and behavior; performance management; diversity and 
inclusion; managerial accounting and healthcare finance; and communications. 
 

 Master of Science in Human Resource management and Development:  Of three faculty 
members profiled, all three have a masters degree.  Expertise among these faculty 
includes areas such as human resource management and development; conflict resolution; 
diversity and inclusion; employee relations and employment law; organizational behavior; 
mentoring; performance management; process improvement; and leadership development. 
 

 Master of Science in Industrial and Organizational Psychology:  Of three faculty members 
profiled, all three have a doctoral degree.  Expertise among these faculty includes areas 
such as community psychology; urban poverty; youth development; education policy; 
program evaluation; industrial and organizational psychology; management and leadership; 
testing and measurement; research methods; process improvement; and online curriculum 
development. 
 

 Master of Education:  Of eight faculty members profiled, all have a doctoral degree.  
Expertise among these faculty members includes areas such as urban special education; 
underserved students; cross-cultural education; visual literacy; alternative assessments; 
teacher leadership, mentorship, and coaching, adult learning design; change management; 
program assessment; curriculum and instruction; educational technology; organizational 
development; digital badging and micro-credentialing; moral education; educational policy; 
infant/toddler development; parent-infant relationships; infant mental health and abuse 
prevention; and early childhood program development. 

 
Commitment to Iowa Students and Teach-Out:  By executing his signature on the application 
President Nivine Megahed, Ph.D. committed to the delivery of programs NLU offers in Iowa 



and agreed to provide alternatives for students to complete their programs at NLU or another 
school if the University closes a program or if NLU ceases operating. 
 
Student Complaints:  None. 
 
Compliance with Iowa Code Chapter 714 
Section 714.18 – Evidence of Financial Responsibility 
National Louis University has filed satisfactory evidence of financial responsibility including a 
$50,000 bond payable to the State of Iowa and issued by Travelers Casualty and Surety 
Company of America. 
 
Section 714.23 – State Tuition Refund Policy 
The Iowa tuition refund policy does not apply to the University because it is not a for-profit 
institution. 
 
 
 
 


