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IOWA COLLEGE STUDENT AID COMMISSION 

 
ITT Technical Institute 

Application for Postsecondary Registration Renewal 
September 16, 2016 

 
 
COMMISSION ACTION:  Approve ITT Technical Institute’s request to renew its Iowa 
registration for a two-year term that begins retroactively on May 19, 2016, and ends on 
May 19, 2017 or on the date the institution ceases all operations, whichever occurs 
earlier. 
 
NOTE:  The Commission agreed to renew ITT Technical Institute’s Iowa registration for 
the sole purpose of ensuring that students attending its Clive, Iowa campus, and Iowa 
residents in attendance in its online programs qualified under applicable state and 
federal law and rule for financial aid the students were eligible to receive for periods of 
enrollment leading up to the Institute’s cessation of operations. 
 
UPDATE:  On September 26, 2016, the federal Department of Education announced 
https://ifap.ed.gov/eannouncements/itt.html that  ITT Technical Institute had filed a 
Voluntary Petition for Chapter 7 Bankruptcy in the United States Bankruptcy Court for 
the Southern District of Indiana and subsequently ceased all company operations. 
 
Registration Purpose 
Revised Iowa Code Sections 261B.2 (definitions) and 261B.3 (effective July 1, 2012) require a 
school to register with the Commission if a person compensated by the school conducts any 
portion of a course of instruction, including by in-person, distance education, or 
correspondence method in this state or if the school otherwise has a presence in this state.  
Presence means a location in Iowa at which a student participates in any structured activity 
related to a school’s distance education course of instruction.  Presence also means an 
address, location, telephone number, or internet protocol address in Iowa from which a school 
conducts any aspect of its operations.   
 
ITT Technical Institute (the Institute) originally applied to renew its registration in order to 
continue providing face-to-face instruction to currently enrolled students at its campus in Clive, 
Iowa, and to continue providing instruction in its online programs to currently enrolled Iowans.   
 
Need and Rationale for Transfer Arrangements or Teach-Out Plans 
 
It is in the best interests of the Institute’s Iowa students to identify transfer or teach-out options 
at other institutions as soon as possible in response to four recent developments. 
 
Issue #1:  The institution’s accrediting agency, the Accrediting Council for Independent 
Colleges and Schools (ACICS), is undergoing a three-step review of its recognition by the 
federal Department of Education.  The initial two phases of this review produced a 
recommendation that the federal Department of Education withdraw its recognition of the 
accrediting agency.  A decision relative to the third phase of this review process is expected 
from the federal Department of Education on or before September 21, 2016.  If the federal 
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Department of Education rules that recognition of ACICS should be withdrawn, ACICS is 
expected to immediately appeal.  During the appeal process, ACICS will continue to be 
recognized as an accrediting agency by the federal Department of Education and ITT 
Technical Institute will continue to be an institution that is accredited by an agency recognized 
by the federal Department of Education.  However, Iowa Code prohibits any school from 
operating in Iowa or offering programs to Iowans if it is not accredited by an accrediting agency 
recognized by the federal Department of Education.  Thus, it became necessary for a 
contingency plan to be in place in the event that ACICS loses its federal recognition and, as a 
result, the Commission must revoke the Institute’s registration authorization to continue 
operating in Iowa and providing instruction to Iowans who are enrolled in its programs. 
 
Issue #2:  On April 20, 2016, the institution’s accrediting agency, ACICS issued a show-cause 
directive to the institution calling into question its administrative capability, organizational 
integrity, financial viability and ability to serve students in a manner that complies with the 
accrediting agency’s standards.  ACICS required the Institute to submit to ACICS specified 
information responding to these concerns and the Institute presented its response to ACICS 
during their August 4, 2016 meeting.   
 
On August 17, 2016, ACICS continued its show-cause directive until the next ACICS Council 
meeting in December 2016.  ACICS directed the Institute to submit additional information that 
includes its efforts to remedy compliance issues raised by state consumer protection oversight 
entities and its efforts and results to resolve the CFPB investigation.  In addition, ACICS 
required the Institute to present an updated operational plan that includes a listing by campus 
(including online programs) of comparable programs offered at other institutions in case teach-
out agreements or transfer arrangements would be needed.   
 
Issue #3:  On August 25, 2016, the federal Department of Education announced additional 
conditions on the Institute’s participation in the federal student aid programs: 
 

• The federal Department of Education required ITT Technical Institute to provide a surety 
in the form of an Irrevocable Letter of Credit or cash for five years from the date it was 
cited (August 19, 2014) for failure to timely submit audited financial statements to the 
Department.  In its August 25, 2016 letter, the Department required the Institute to 
increase the amount of its surety to $247.3 million.   
 
Under an agreement with the federal Department of Education dated July 6, 2016, the 
Institute was permitted to provide additional cash surety in the amount of $43 million in 
three installments of $14.6 million due on July 20, 2016, September 30, 2016, and 
November 30, 2016, for a total of $94.4 million.  However, the federal Department of 
Education accelerated payment on the two remaining installment payments, and 
increased the surety by an additional $152.9 million, all of which is now due 30 days 
from the date of the Department’s August 25th letter. 
 

• Effective immediately, all ITT Technical Institutes are required to make all Title IV 
Program fund disbursements under the Heightened Cash Monitoring 2 (HCM2) 
payment method, which requires the Institute to make disbursements to students from 
its own institutional funds.  Then, the Institute must submit a request for reimbursement 
of those funds to the federal Department of Education that includes student eligibility 
records for the Department’s review.  The federal Department of Education’s 
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reimbursement may be delayed by at least four weeks, which is the timeframe the 
federal Department of Education establishes for review of the school’s student eligibility 
records.   

 
Issue #4:  On September 6, 2016, the Institute announced that it would discontinue instruction 
in any campus-based program, and would cease offering instruction in its online programs 
effective on the ending date of the current online program term, October 16, 2016.  The 
Institute has clearly stated its intent to cease all operations.  The Institute’s accrediting agency, 
ACICS, issued a letter dated September 8, 2016, confirming that the Institute remains 
accredited through the date it expects to completely cease instruction. 
 
As of September 6, there were 23 students enrolled at the Clive campus who are unable to 
complete their programs.  As of the date that the Institute will cease offering instruction in its 
online programs (October 16, 2016), there will be 14 students enrolled who will be unable to 
complete their programs. 
 
Staff and ITT Technical Institute have already initiated a cooperative effort to develop 
institution-specific transfer or teach-out agreements to provide contingencies for Iowa residents 
who will be unable to complete both the Institute’s on-campus and online programs.  That work 
will continue until the possibilities for identifying interested institutional partners are exhausted.  
ITT Technical Institute has requested and received assistance from staff in identifying potential 
partner schools.  
 
Registration Application and Institutional Compliance Review 
 
Institutional Information 
ITT Technical Institute is a for-profit postsecondary educational institution that provides 
programs via in-person instruction at 1860 NW 118th Street, Suite 110, Clive, Iowa 50325.  
Distance education programs that the Institute offers to Iowans are coordinated through the 
Institute’s Indianapolis location, 9511 Angola Court, Indianapolis, IN 46268.  The Institute’s 
Chief Executive Officer is Kevin M Modany, 13000 North Meridian Street, Carmel, Indiana 
46032.  ITT is registered as ITT Educational Services, Inc., with the Iowa Secretary of State as 
a foreign profit corporation #47840 to conduct business in the State of Iowa.  Its Iowa 
registered agent is CT Corporation System, 400 East Court Avenue, Des Moines, Iowa 50309.  
ITT’s primary Iowa contact person is the Director of the Clive Campus, Dr. Keri Fahrenkrog-
Nelson, 1860 NW 118th Street, Suite 110, Clive, Iowa 50325. 
 
Ownership:  ITT Technical Institute’s Clive and Indianapolis campuses are two of a network of 
co-educational, for-profit, private postsecondary educational institutions owned and operated 
by ITT Educational Services, Inc., a Delaware corporation.  There are two persons who own 
more than 10% of the school.  Those are:   

• Putnam Investments LLC, 1 Post Office Square, Boston, Massachusetts 02109, (617) 
292-1000. 

• Nantahala Capital Management LLC, 19 Old Kings Highway South, Darien, Connecticut 
06820, (203) 404-1172  

 
Management:  The following individuals are the senior management team for ITT Educational 
Services, Inc. 

• Kevin Modany – Chief Executive Officer since 2007. 



4 
 

• Eugene W. Feichtner – President and Chief Operating Officer since 2014.  Mr. 
Feichtner was Executive Vice President and President, ITT Technical Institute Division, 
from April 2009 through July 2014. 

• June M. McCormack – Executive Vice President since April 2009 and President, Online 
Division since 2008. 

• Glenn E. Tanner – Executive Vice President, Chief Marketing Officer since April 2009. 
• Rocco F. Tarasi III – Executive Vice President and Chief Financial Officer since August 

2015, and Senior Vice President and President, the Center for Professional 
Development at ITT Technical Institute since January 2013. 

• David E. Catalano – Senior Vice President, Business Development since November 
2007. 

• Phillip B. Frank – Senior Vice President and General Counsel since December 2012. 
• Angela K. Knowlton – Senior Vice President, Controller and Treasurer since March 

2010. 
• Jill M. Minnick – Senior Vice President, Marketing, since February 2012. 
• John Montgomery – Senior Vice President, Project Management Office since April 

2013. 
• Barry S. Simich – Senior Vice President, Operations since 2005. 
• Shawn J. Crawford – Senior Vice President, Chief Compliance and Risk Officer since 

August 2014.  Previously, Mr. Crawford served as Vice President of Regulatory Affairs 
since March 2009. 

 
The following individuals comprise the ITT Educational Services, Inc. Board of Directors.   

• John E. Dean – Executive Chairman of the Board since August 2014.  Mr. Dean is an 
attorney who has specialized in higher education law since April 1985.  He has been an 
ITT Educational Services Director since December 1995. 

• C. David Brown – Mr. Brown is the immediate past Chairman of the Board of Trustees 
of the University of Florida.  He has served on the ITT Educational Services board of 
Directors since April 2015. 

• Jerry Cohen – Mr. Cohen is a retired senior partner of the independent auditing firm 
Deloitte & Touche, LLP, where he provided business advisory and audit services to a 
wide range of organizations, and worked with corporate boards of directors to develop, 
enhance, and support corporate strategy. 

• Joanna T. Lau – Ms. Lau has served on the ITT Educational Services Board of 
Directors since 2003.  She has experience as a chief executive officer with a 
management consulting and investment firm since 1990. 

• Thomas L. Morgan – Mr. Morgan has served on the ITT Educational Services Board of 
Directors since January 2013.  Previously, he served as chairman and chief executive 
officer of a company that distributed physical and digital books and entertainment 
products.   

• Samuel L. Odle – Mr. Odle has served on the ITT Educational Services Board of 
Directors since January 2006.  He has experience as a consultant in the healthcare and 
life sciences fields, and served in leadership roles at three non-profit healthcare 
organizations. 

• Vin Weber – Mr. Weber has been on the ITT Educational Services Board of Directors 
since 1994.  His professional experience includes a leadership role in a public affairs 
and lobbying firm. 
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Since the vast majority of the ITT Educational Services, Inc., senior management team and the 
members of its Board of Directors have roles and experience that are predominantly related to 
the high-level administration and operation of a large educational corporation, staff requested 
and received from the Institute additional information about persons that assume responsibility 
for the Institute’s academically-related decisions on a national level.  In addition to the Chief 
Academic Officer, the Vice President for Instructional Operations, and the Director of 
Instructional Operations, each school of study at the Institute has a Managing Director for 
Instructional Operations (MDIO).  The MDIO for each respective department is responsible for 
the oversight of curriculum for all of the ITT programs offered by that department.  The 
following individuals have these national, academic leadership roles at ITT Technical Institute. 
 
Dr. Dean Kempter – Vice President and Chief Academic Officer:  Dr. Kempter is the Vice 
President and Chief Academic Officer of ITT Technical Institute.  Dr. Kempter joined ITT/ESI 
October 11, 2004 and served as the college Director at ITT Technical Institute, Everett.  Prior 
to ITT/ESI, Dr. Kempter was the Vice President of North American Operations at the City 
University of Seattle and Executive Director at the Edlearn Consortium of Washington (state) 
colleges and universities.  He earned his Doctorate in Educational Leadership and Policy 
Studies from the University of Washington, M.B.A. from the City University of Seattle, and B.S. 
in Economics from Central Washington University.  Dr. Kempter oversees academic 
administration and student assessment at ITT Technical Institute. 
 
Mr. Shantanu Phadnis – Vice President, Instructional Operations:  Mr. Phadnis oversees and 
leads the Curriculum Development Department and the Online Division’s instructional 
operations including learning technology.  Mr. Phadnis has extensive experience in education 
and working with digital media‐enhanced learning resources, as well as developing strong 
relationships with our current publishers and third‐party content providers.  Prior to this role, 
Mr. Phadnis was the Director of Business Development and was responsible for new program 
research and development.  Mr. Phadnis holds a Bachelor of Science Degree in Physics from 
Bombay University, India, and a postgraduate Honors Diploma in Systems Management. 
 
Mr. Charan Jeet Singh – Director of Instructional Operations:  Mr. Singh is the Director of 
Instructional Operations at ITT Technical Institute.  In this role, he manages a team of 
Managing Directors of Instructional Operations for various programs of study and general 
education.  Mr. Singh joined the Institute in 2008 as program Chair, and has since acted as 
School Chair, Dean, National Dean ITT/ESI and most recently as Director of Instructional 
Operations. Prior to starting at ITT Tech, Mr. Singh held various positions in the technology 
sector, specifically as staff design engineer Very Large Scale Integration (VLSI), Design 
Manager VLSI, Director of Product Management for Wireless LAN equipment, and Vice 
President of group and Product management at various technology firms such as National 
Semiconductor Corporation (now Texas Instruments), 3COM Corporation (now Hewlett 
Packard) and other Tier 1 venture backed startups. In addition to teaching at ITT Technical 
Institute, Mr. Singh has taught at Illinois Institute of Technology, the University of Louisiana 
and the University of California Santa Cruz Extension programs.  Mr. Singh holds a B.S. 
Electrical Engineering degree from National Institute of Technology, India, and an M.S. in 
Electrical Engineering from Illinois Institute of Technology, Chicago.  He completed a 
pre‐medical program at West Chester University and pursued graduate studies in 
bio‐technology at John Hopkins University. 
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Mr. John Carpenter – Managing Director Instructional Operations, School of Information 
Technology:  Mr. Carpenter joined ITT Tech in June 2013 as the Online Faculty Manager for 
the School of Information Technology.  Prior to joining ITT Tech, Mr. Carpenter served as 
Acting Dean for the Online School of Information Technology and Curriculum Chair for the 
School of Information Technology at Harrison College.  Mr. Carpenter earned his M.S. in 
Information Technology from Southern New Hampshire University, a Master of Information 
Systems/Management from the University of Phoenix, and a B.S. in Computer Science from 
Southwest Baptist University.  As Managing Director of Instructional Operations for the School 
of Information Technology, Mr. Carpenter guides the standard curriculum for all School of 
Information Technology programs and oversees the online Information Technology programs, 
classes, instructors, and students for the ITT Tech Online Division. 
 
Mr. Billy Royal— Managing Director Instructional Operations, School of Business:  Mr. Royal 
has been in the higher education sector for over nine years in the areas of academic 
administration, student services, and compliance.  He holds a Master of Science in 
Management degree and is currently completing his dissertation for an Ed.D. in Educational 
Leadership.  Prior to joining the postsecondary educational sector, Mr. Royal worked for 
Corporate America for Sallie Mae, as well as non‐for‐profit agencies such as Boys and Girls 
Club and the YMCA. 
 
Mrs. Fabiola Clayton – Managing Director Instructional Operations, School of Drafting and 
Design:  Mrs. Clayton oversees curriculum development and the operation of the Drafting and 
Design programs.  She holds a Master’s and a Bachelor’s Degree in Architecture and Urban 
Design from University of São Paulo, Brazil, where she completed her research in the fields of 
Architecture and Psychology of Space on Educational settings.  She also holds a 
specialization in Pedagogy for Higher Education from Mackenzie University in São Paulo, 
Brazil.  Mrs. Clayton joined ITT Tech in 2010 and held positions as an instructor from 2010 to 
2011; Chair from 2011 to 2013, and Dean in 2014.  Prior to joining the academic leadership 
team at ITT Technical Institute, Mrs. Clayton was Academic Director for the School of Interior 
Design at The Art Institutes of Indianapolis from 2007‐2009, and in 2014 she held a position as 
Lead Instructor for Interior Design at Sanford‐Brown College (former IADT ‐ International 
Academy of Art and Design) in Seattle.  Mrs. Clayton is NCIDq® certified and an Autodesk’s 
AutoCAD 2015 Professional. 
 
Mr. Michael Lowry – Managing Director Instructional Operations, School of Electronics 
Technology:  In this role, Mr. Lowry is responsible for the curriculum and online instructors for 
electronics technology, industrial engineering, mathematics, and physics.  He joined ITT Tech 
in September 2007 as an adjunct instructor at the Indianapolis North campus.  At ITT Tech, 
Mr. Lowry acted in the capacity of National Chair for the School of Electronics Technology 
before assuming his current role.  Previously, Mr. Lowry was the manager of the advanced 
engineering department at Delphi Corporation with responsibility for the development of 
electric and hybrid vehicle propulsion systems for various automotive customers.  Mr. Lowry is 
a registered professional engineer in the state of Indiana. His formal education includes a B.S. 
in Civil Engineering and an M.B.A. degree from the University of Minnesota and an M.S. in 
Electrical and Computer Engineering degree from Purdue University.  He is presently 
completing his dissertation for the Ph.D. in electrical and computer engineering at Purdue 
University. 
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Dr. Davetta Henderson – Managing Director Instructional Operations, General Education:  Dr. 
Davetta Henderson joined ITT Tech in June, 2012 as an adjunct faculty member and 
subsequently served as an online Faculty Manager.  Prior to joining ITT Technical Institute, Dr. 
Henderson was the Associate Dean of Students at Harrison College.  She earned her 
Doctorate in Administrator Leadership for Teaching and Learning from Walden University, a 
Psy.D. from California Southern University, a Master of Science degree from Martin University 
and a Bachelor of Arts degree from Concordia University.  Dr. Henderson oversees the design 
and development of curricula and programs and faculty management for the General Studies 
division. 
 
Dr. Sandi Owens – Director for Curriculum Design and Development:  Dr. Owens joined ITT 
Tech in July 2012 and served as a Senior Project Manager prior to taking on her current role. 
Previously, Dr. Owens was a Business Project Manager, Technical Consultant, and worked in 
product development at Sallie Mae.  Dr. Owens earned her Doctorate in Organizational 
Leadership, an M.B.A. in Finance, a B.S. in Business, and a B.A. in Economics from 
Pepperdine University.  Dr. Owens oversees the research and development of all courseware 
for ITT Technical Institute. 
 
More information about the Institute’s process for curriculum oversight and development, 
including the roles of faculty, program advisory committees, and the Institute’s national 
curriculum committees is provided under “Curriculum Development and Evaluation” below. 
 
Physical Facilities:  ITT Technical Institute’s Clive campus location is at 1860 NW 118th Street, 
Suite 110.  The facility encompasses 14,331 square feet.  Available space on two floors 
includes a lobby area, administrative offices, staff lounge, two computer labs, six theory rooms, 
four interview rooms, a learning resource center, bookstore, and ten total classrooms that 
accommodate a capacity of 254 students.  Ample and well-lighted parking is available.  The 
termination date for the lease is scheduled for October 11, 2019, with the option to extend the 
lease for an additional five years. 
 
Accreditation:  ITT Technical Institute is institutionally accredited by the Accrediting Council for 
Independent Colleges and Schools (ACICS), a nationally recognized accrediting agency by the 
federal Department of Education. 
 
Federal Stafford Loan Cohort Default Rate (FFY 2012):  18.8%.  For comparison purposes, the 
FFY 2012 national average cohort default rate is 11.8%.   
 
Graduation Rate:  This is the percentage of first-time, full-time undergraduate students who 
graduated within 150% of the normal time for program completion as reported to the federal 
Department of Education.     
 
• Clive Campus:  46% 
• Indianapolis, Indiana (online) Campus:  40%   

 
Average Loan Debt upon Graduation:  ITT reported a median loan debt, as required by the 
federal Department of Education, for Iowa program graduates during the 2015 reporting 
period, as follows: 
 
• Associate of Science in Criminology and Forensic Technology:  $24,791 
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• Associate of Science in Drafting and Design Technology:  $16,143 
• Associate of Science in Electrical Engineering Technology:  $24,419 
• Associate of Science in Network Systems Administration:  $15,863 
• Associate of Software Development:  $22,158 
• Bachelor of Science in Electrical Engineering and Communications Technology:  $53,038 
• Bachelor of Science in Project Management and Administration:  $49,698 
 
Record Preservation:  ITT maintains a student’s record for seven years following the student’s 
last date of attendance.  ITT will permanently retain the student’s final transcript with respect to 
the student’s enrollment in a program of study at the school and any transcripts with respect to 
the student’s enrollment at any other postsecondary institution that the student may have 
provided to ITT. 
 
ITT Technical Institute has contracted with Parchment to serve as the third-party custodian of 
electronic copies of all permanent academic records for ITT students.  Additional information 
for students about the Parchment record request process is pending.  Meanwhile, ITT 
Technical Institute also provides a transcript request page on its website http://alumni.itt-
tech.edu/update/. 
 
Instructional Methodology:  ITT Technical Institute is divided into six schools of study in several 
career fields leading to associate, baccalaureate degrees, as well as an online Master of 
Business Administration.  All programs blend traditional academic instruction with practical 
applications of theory in a laboratory environment and are designed to foster critical thinking, 
communication, and teamwork skills, while reinforcing both the theoretical and applied 
principles of technology.  Each curriculum integrates technology, lifelong learning, and 
professional development activities.  Curricular integration helps students connect the entire 
learning process to their lifetime career goals.  These skills are essential for success in a 
dynamic information society.  The programs consist of introductory quarters of basic 
knowledge and skills, the later quarters of the programs allow students to pursue more 
specialized areas of study.  
 
Distance education courses are delivered pursuant to a consortium agreement with the Online 
Division.  The agreement enables a resident campus student registered for a distance 
education course to receive appropriate faculty services support and to apply each 
successfully completed distance education course toward his or her graduation requirements.  
 
The courses are delivered via the Internet through an asynchronous learning environment. 
There is a prescribed schedule for completion for each course.  Support materials for each 
distance education course are sent to the student.  These materials may include course 
syllabus, textbook, CD-ROM and other printed documents required for the distance education 
course.  Students are assigned a cohort group for each distance education course.  Online 
interaction within their assigned group and with the instructor is through the Learning 
Management System (LMS). 
 
Prior to starting any of the distance education courses taught online, the student is required to 
complete the Online Student Preparation (OSP) offering, which describes the protocols that 
the student must follow when taking a distance education course. 
 

http://alumni.itt-tech.edu/update/
http://alumni.itt-tech.edu/update/
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Student Learning Resources:  ITT offers learning resources to both its Clive campus students 
as well as those enrolled online.   
 
ITT’s students have access to the ITT Technical Institute Virtual Library.  Students may access 
the Virtual Library at http://library.itt-tech.edu.  Students or staff may direct any questions on 
the Virtual Library to the Corporate Librarian, 317-875-8748. 
 
ITT maintains a Learning Resource Center (LRC) that includes access to the ITT Technical 
Institute Virtual Library at each of its campus locations.  The LRC contains reference and 
reading materials related to the school’s academic programs.  Hours of operation and available 
services are posted in the campus LRC.   
 
ITT provides its students with Career Services, which are designed to help students pursue 
their career goals.  Through a series of workshops, seminars, panels and other events Career 
Services provides information on career development components, such as resume writing, 
interviewing, professional dress, networking, occupational and industry knowledge, evaluation 
of job offers and salary negotiations.  Additionally, Career Services and faculty provide 
instruction on career search development through the Professional Procedures and Portfolio 
Development course material. 
 
Curriculum Evaluation and Development:   
 
National Curriculum Committees:  The National Curriculum Committee (NCC) for each 
academic department, including general education, is comprised of a group of subject matter 
expert faculty, Chairs and/ or Deans, nominated by District Managers and campus Directors 
and selected by the School of Study Managing Director of Instructional Operations (MDIO).  
The NCC is composed of a minimum of one representative per district where each program is 
offered.  The overall responsibility of the NCC is to support the institution’s mission by allowing 
faculty and community stakeholders’ involvement with curriculum development and 
enhancements by providing a global feedback structure that will be used to help ensure a 
quality education for ITT Technical Institute students. 
 
The NCC is charged with providing feedback on existing curricula, analyzing Program Advisory 
Committee feedback from local employers, identifying trends in the field, review 
implementation guides, assist with curriculum work tickets, assist with textbook selection, 
review tools and equipment and feedback on changes in the existing programs as well as new 
program proposals.  Breckinridge School of Nursing and Health Sciences has a combined 
Leadership Committee/National Curriculum Committee that meets monthly and also provides 
input on all aspects of the Nursing, Medical Assisting and Administration and Health 
Information Technology programs. 
 
The MDIO is the Managing Director, Instructional Operations.  There is a MDIO for each of the 
six academic departments within the Institute.  The MDIO is responsible for the oversight of 
curriculum for all the programs offered by that department.  The MDIO serves as the 
chairperson for the National Curriculum Committee, oversees the ongoing activities and 
functions of the committee, and has overall responsibility for the implementation of the National 
Curriculum Committee. 
 

http://library.itt-tech.edu/
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Curriculum Development:  Faculty participate as course developers from a national pool of ITT 
Tech faculty, i.e. writing and reviewing course content including quizzes and exams.  Campus 
staff utilizes the curriculum work ticket process to provide feedback on course content, 
reporting discrepancies in the assessments, requesting a change in the course related 
documents.  Curriculum is developed by ITT Tech faculty and external contracted (i.e., non‐ITT 
Tech faculty) subject matter experts supported by internal and external subject matter experts, 
instructional designers, and project managers.  Faculty feedback is also encouraged through 
the curriculum work ticket system and the National Curriculum Committees.  The content 
included in a particular course or program is guided by the skills required in a particular 
industry, industry guidelines, market research and needs, comparative studies of similar 
academic programs, regulatory and/or accrediting entities, professional standards, CIP 
(Classification of Instructional Programs) codes, program student learning outcomes, and 
course specific learning objectives. Each student homework activity is mapped to student 
learning objectives during the initial design phase of course development.  The course learning 
objectives are mapped to program specific student learning outcomes which are in turn 
mapped to program skills. 
 
Input is received from Program Advisory Committee surveys, National Curriculum committees, 
employer surveys, student surveys, publisher and vendor relationships regarding new trends, 
career services feedback, curriculum work tickets, and annual required updates.  This input is 
evaluated by national subject matter experts to determine what content changes need to be 
made in a program and/or course.  National subject matter experts also research the market 
and the needs of the market, review industry-required skills and guidelines. The curriculum 
work ticket process is used to provide feedback on course content, reporting discrepancies in 
the assessments, requesting a change in the course related documents, textbooks or other 
materials as well as course objectives and student learning outcomes.  Feedback can also be 
submitted to respective district curriculum committee members as well and campus deans or 
school or department chairs.   
 
Program Advisory Committees offer advice on the development of ITT Technical Institute’s 
course curricula to help ensure that they reflect the current needs and expectations of 
employers.  The Committees also review and advise on the adequacy of laboratory resources, 
faculty recruitment and retention, and faculty professional development.  These Committees’ 
insights play a vital role in providing students with the most up‐to‐date instructional materials.  
ITT Technical Institute regularly solicits feedback from Program Advisory Committee members 
on course content and educational resources.  The Managing Director of Instructional 
Operations, who is responsible for curriculum content for each school of study, develops 
surveys that Program Advisory Committee members then submit via an online platform.  The 
results are shared with the National Curriculum Committees and discussed at the next 
meeting.  
 
Systematic Curriculum Evaluation:  There are several avenues for faculty to participate in the 
evaluation of the curriculum.  The curriculum work ticket process is used to provide feedback 
on course content, suggesting improvements in the assessments, requesting a change in the 
course related documents, textbooks or other materials as well as course objectives and 
student learning outcomes.  Other avenues include participation in the Campus Effectiveness 
Plan, National Curriculum Committee district representation, faculty participation in the 
Program Advisory Committees, faculty meetings and faculty recommendations for LRC 
resources.  ITT continuously monitors and adjusts program curricula, textbooks, and other 
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educational resources to meet industry needs.  Student, employer, and graduate surveys are 
administered, and the results are reviewed locally as well as by ITT/ESI to ensure feedback is 
appropriately applied to ongoing program improvement. Surveys include: Quarterly Student 
Evaluation, Student Course Evaluation, Employer, Advisory Committee and Graduate. 
 
Student Complaints Process:  ITT maintains a procedure for student complaints.  Students are 
encouraged to communicate their concerns fully and frankly to members of the school faculty 
and administration.  Reasonable measures will be undertaken to preserve the confidentiality of 
information that is reported during the investigation and to protect persons who report 
information from retaliation.  All student complaints will be handled in the following manner: 
 
• Contact Campus Director:  A student must present to the Campus Director any complaint 

relating to the following:  any aspect of the programs, facilities or other services provided by 
the school; action or alleged misrepresentation by an employee or representative of the 
school; discrimination or harassment based on race, religion, color, age, sex, sexual 
orientation, national origin, disability, gender or any other protected status by any student, 
applicant, faculty member or other school employee, visitor or invitee of the school; and 
school activity.  The complaint may be oral or written.  The Campus Director will promptly 
acknowledge receipt of the complaint.  The Director will meet with the student to discuss 
and respond to the complaint.  Within three days of the discussion, the Director will prepare 
a written summary of the discussion.  The Director will take the necessary steps to ensure 
that any agreed upon solution or other appropriate action is taken.  For students who are 
enrolled in the online program, the Director of Academic Administration takes the place of 
the Campus Director in this procedure. 

• Appeal to ITT Educational Services, Inc.:  If a complaint is not resolved to the student’s 
satisfaction, the student will, as soon as possible after the discussion with the Campus 
Director, submit the complaint on a Student Complaint Summary form to the Student 
Relations Specialist at ITT/ESI, 13000 N. Meridian Street, Carmel, IN 46032-1404; or the 
student may contact this office by telephone at (800) 388-3368.  Within ten days after 
receipt of the student’s written letter of complaint, the Student Relations Specialist, or 
designee will reply to the student in writing, specifying what action, if any, the Institute will 
undertake.   

• Contact the State:  Any questions or problems concerning ITT which have not been 
satisfactorily answered or resolved by the school should be directed to:  Iowa College 
Student Aid Commission.  The student may also file a complaint with the Iowa Attorney 
General’s Office.  

• Contact the accrediting agency:  If the complaint has not been resolved to the satisfaction 
of the student, the complaint may also be referred to the institution’s accrediting agency, 
the Accrediting Council for Independent Colleges and Schools. 

 
Programs Offered In Iowa 
 
The total, estimated cost of tuition, fees, books and supplies for each program is listed below. 
 
On-Ground Programs Offered at ITT’s Clive, Iowa campus 
 
As of September 6, 2016, ITT has ceased instruction in its campus-based programs.  The 
program list and total estimated program cost information below is offered for historical 
purposes. 
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• Associate Degree Programs 
 
 Associate of Science in Network Systems Administration:  $46,149 
 Associate of Science in Software Development:  $46,149 
 Associate of Science in Electrical Engineering Technology:  $46,649 
 Associate of Science in Drafting and Design Technology:  $46,649 
 Associate of Science in Industrial Engineering Technology:  $46,149 
 Associate of Science in Accounting:  $46,149 
 Associate of Science in Criminology and Forensic Technology:  $46,299 

 
• Baccalaureate Degree Programs 
 
 Bachelor of Science in Information Systems and Cybersecurity:  $89,540 
 Bachelor of Science in Software Development:  $89,040 
 Bachelor of Science in Electrical Engineering and Communications Technology:  

$89,540 
 Bachelor of Science in Project Management and Administration, Construction, or 

Information Technology:  $89,540 
 
Online Programs 
 
Note that the Institute is no longer accepting new enrollment in its online programs and will 
cease instruction in those programs on the ending date of the current online program term, 
October 16, 2016.  The program list and total estimated program cost information below is 
offered for historical purposes. 
 
• Associate Degree Programs 
 
 Associate of Applied Science in Network Systems Administration:  $39,818 
 Associate of Applied Science in Software Development:  $39,818 
 Associate of Applied Science in Information Technology, Computer Network Systems:  

$47,628 
 Associate of Applied Science in Information Systems Administration:  $41,096 
 Associate of Applied Science in Computer Forensics:  $41,296 
 Associate of Applied Science in Electrical Engineering Technology:  $40,493 
 Associate of Applied Science in Drafting and Design Technology:  $40,318 
 Associate of Applied Science in Industrial Engineering Technology:  $39,818 
 Associate of Applied Science in Construction Technology:  $41,096 
 Associate of Applied Science in Web Design Technology:  $41,696 
 Associate of Applied Science in Web Design:  $40,418 
 Associate of Applied Science in Accounting:  $39,818 
 Associate of Applied Science in Business Management:  $39,818 
 Associate of Applied Science in Business Administration:  $41,096 
 Associate of Applied Science in Business Accounting Technology:  $41,096 
 Associate of Applied Science in Criminology and Forensic Technology:  $40,143  
 Associate of Applied Science in Criminal Justice:  $41,421 
 Associate of Applied Science in Paralegal:  $39,818 
 Associate of Applied Science in Paralegal Studies:  $41,096 
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• Baccalaureate Degree Programs 
 
 Bachelor of Science in Information Systems and Cybersecurity:  $77,380 
 Bachelor of Science in Software Development:  $76,880 
 Bachelor of Science in Information Systems Security:  $77,380 
 Bachelor of Science in Project Management:  $77,380 
 Bachelor of Science in Construction Management:  $77,380 
 Bachelor of Science in Accounting:  $76,880 
 Bachelor of Science in Business Management:  $76,880 
 Bachelor of Science in Business Administration, Finance:  $76,880 
 Bachelor of Science in Business Administration, Human Resources Management:  

$76,880 
 Bachelor of Science in Business Administration, Marketing:  $76,880 
 Bachelor of Science in Business Administration, Marketing Management:  $76,880 
 Bachelor of Science in Business Administration, Project Management:  $76,880 
 Bachelor of Science in Business Accounting Technology, Financial Accounting:  

$76,880 
 Bachelor of Science in Business Accounting Technology, Internal Controls:  $76,880 
 Bachelor of Science in Project Management and Administration:  $77,380 
 Bachelor of Science in Project Management and Administration, Construction:  $77,380 
 Bachelor of Science in Project Management and Administration, Information 

Technology: $77,380 
 Bachelor of Science in Criminal Justice:  $77,205 
 Bachelor of Science in Criminal Justice, Cyber Security:  $77,205 

 
• Master Degree Programs 
 
 Master of Business Administration:  $26,184 

 
Field Experience:  Some of the courses offered at ITT contain field work to be completed by 
the student at a location in Iowa.  The programs which contain field experience and the 
description of the field work to be completed are: 
 

• Associate of Science, Criminology and Forensic Technology (Clive campus):  This 
program has an elective externship opporunity.  Externship opportunities are limited and 
may not be available every quarter or for every student.  Students who are interested 
must apply and be selected for the opportunities that may be available at that time.  The 
student must complete 135 hours in the field to satisfy the requirement. 

 
The distance education programs that ITT offers through its Indianapolis location do not 
contain any course requirements which consist of field work.   
 
Registration Compliance 
As required by Iowa Code Section 261B.4, ITT Technical Institute disclosed its institutional 
policy on refunding tuition charges for withdrawn students at the Clive campus and for Iowa 
resident students enrolled in online programs coordinated by the Institute’s Indianapolis 
campus.  ITT’s tuition refund policy meets the requirements of Iowa Code Section 714.23 and 
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is disclosed to students in the respective course catalog for the Clive and Indianapolis 
locations at: 
 
• https://www.itt-tech.edu/campus/download/117.pdf  
• https://www.itt-tech.edu/campus/download/011.pdf.  
 
Administrative rules specifically require the school to comply with the requirements of Chapter 
261.9(1) “e” through “h”.   
   
• Iowa Code Section 261.9(1)(e) requires a school to maintain and disseminate a drug and 

alcohol abuse policy that includes sanctions for violation of the school’s policy and 
information about the availability of drug or alcohol counseling or rehabilitation.  Iowa Code 
Section 261.9(1)(f) requires a school to maintain and disseminate a sexual abuse policy 
that includes information about counseling opportunities and reporting instances of sexual 
abuse to school officials and law enforcement.  These requirements duplicate policies and 
disclosures required by the federal Department of Education for a school that participates in 
the federal student aid programs.  ITT complies with the requirements of Iowa Code 
Section 261.9(1)(e) and (f), for both the Clive and Indianapolis locations.  The Institute 
discloses these policies and information in its Student Handbook within its Catalog, on 
pages 11-16, 29-32, and 39 for both handbooks.  The links to the Catalogs are: 

 
 https://www.itt-tech.edu/campus/download/117.pdf  
 https://www.itt-tech.edu/campus/download/011.pdf.  

 
• Iowa Code Section 261.9(1)(g) requires a school to maintain a special policy for refunding 

institutional charges and mandatory fees for members of the Iowa National Guard or 
reserve members of the U.S. Armed Forces, or the spouse of such a member if the 
member has a dependent child, when the service member or spouse must withdraw from 
the school because the service member has been called to active (Iowa) state or federal 
military duty or service.  ITT maintains this policy for students attending its Clive campus as 
well as Indianapolis online programs.  The policy is disclosed to students in the respective 
course catalogs for both the Clive and Indianapolis locations at: 

 
 https://www.itt-tech.edu/campus/download/117.pdf  - Page 55 
 https://www.itt-tech.edu/campus/download/011.pdf  - Page 169. 

 
• Iowa Code Section 261.9(1)(h) requires an Iowa school to develop and implement a policy 

for employees who, in the course of their employment, attend, examine, counsel, or treat a 
child and who suspect the physical or sexual abuse of that child.  By cross-reference from 
existing administrative rules for registration [283-21.2(261B), subsection 7], this new policy 
now applies to Iowa’s registered schools.  During the registration application evaluation 
process, ITT Technical Institute developed a policy that is compliant with this requirement 
and will disclose the policy to Iowa-based faculty in its online faculty portal.   
 

Student Consumer Information:  In its registration application, the Institute affirms its 
willingness to comply with the requirements of Iowa Code Chapter 261.9, as stipulated by Iowa 
Code Section 261B.4(8).  Chapter 261.9 requires disclosure to students of information about 
the school’s programs, charges, tuition refund policies, whether a certificate or diploma 
awarded by the school is applicable toward a degree program the school offers, and the 

https://www.itt-tech.edu/campus/download/117.pdf
https://www.itt-tech.edu/campus/download/011.pdf
https://www.itt-tech.edu/campus/download/117.pdf
https://www.itt-tech.edu/campus/download/011.pdf
https://www.itt-tech.edu/campus/download/117.pdf
https://www.itt-tech.edu/campus/download/011.pdf
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identity of the school’s accrediting agency.  These disclosures are duplicative of the federal 
Department of Education’s student consumer information disclosure requirements for a school 
that participates in the federal student aid programs and ITT discloses them in its respective 
course catalogs for the Clive and Indianapolis locations:  
 
 https://www.itt-tech.edu/campus/download/117.pdf  
 https://www.itt-tech.edu/campus/download/011.pdf. 

 
ITT Technical Institute affirms on the application that it will comply with the provisions of Iowa 
Code Section 261B.7.  These provisions state that provided a school does not claim “approval” 
or “accreditation” by the Commission or the State of Iowa, the school must disclose to students 
that it is registered by the Commission and provide Commission contact information for 
students who have questions or complaints about the school.  ITT currently discloses the 
Commission’s contact information for student complaints in its respective course catalogs for 
the Clive and Indianapolis locations.   
 
Financial Responsibility:  ITT Technical Institute submitted copies of an audit of its parent 
company, ITT Educational Services, Inc., conducted by independent auditing firm Deloitte & 
Touche, LLP, for the fiscal years ending December 31, 2015 and 2014, and dated March 14, 
2016.  The auditing firm expressed its opinion that ITT’s consolidated statements of 
operations, comprehensive income, cash flows and shareholders’ equity present fairly, in all 
material respects, the results of operations and cash flows of ITT Educational Services, Inc. in 
conformity with accounting principles.  

 
• A for-profit institution that participates in the federal student aid programs must maintain a 

composite score, based on a three factor financial responsibility ratio, of at least 1.5 in 
order to be determined “financially responsible” without additional oversight.  The most 
recently reported composite score validated by the federal Department of Education is for 
the institution’s fiscal year ending December 31, 2014, when the Institute’s composite score 
was 2.2 (out of a possible 3.0). 

 
• A for-profit institution is prohibited from deriving more than 90% of its revenue from Title IV 

aid.  The most recent 90/10 ratio verified by the federal Department of Education for ITT 
Technical Institute as a whole is for the institutional fiscal year ending 2013, when it derived 
82.67% of its revenue from Title IV funds. 
 

Full-Time Iowa Resident Faculty Member or Program Coordinator:  ITT Technical Institute 
reported that it employed 1 full-time Iowa resident, Dr. Keri Nelson, as the Clive Campus 
Director.  In addition, the Institute employed 13 part-time Iowa resident faculty and three part-
time Iowa residents to perform other operational activities for the school besides teaching.   
 
Instructional/Supervisory Staff Qualifications:  ITT provided credentials for 13 faculty members 
who provided instruction at ITT’s Clive location.  Four of the 13 faculty members hold 
baccalaureate level degrees; these instructors have extensive professional experience in their 
areas of expertise.  One of these instructors has 12 years’ experience working for the City of 
Des Moines Police Department as a technician.  Another has 11 years’ experience as an 
engineer and architect.  Eight of the 13 instructors hold masters level degrees in fields such as  
business administration, engineering, and liberal studies.  One of the 13 faculty members 

https://www.itt-tech.edu/campus/download/117.pdf
https://www.itt-tech.edu/campus/download/011.pdf
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holds a doctoral degree, two master’s degrees in the field of technology, and has six years of 
experience teaching at ITT. 
 
ITT provided credentials for 74 faculty members which provide instruction for ITT’s online 
programs through the Indianapolis location.  Sixty of the 74 faculty members hold master level 
degrees in fields such as accountancy, advanced studies, architecture, business 
administration, communication, education, engineering management, management information 
systems, professional writing, social service, and theological studies.  Some of these 
instructors have considerable professional experience – one instructor has 36 years’ 
experience in their specialty; one has 34 years’ of experience; another has 33 years’ of 
experience in their field.  Fourteen of the 74 faculty members hold doctoral degrees in various 
fields, which include business administration, computer science, law, and management.  Some 
of these faculty members have lengthy professional experience.  One faculty member has 26 
years’ experience in their field of study, while another has 32 years’ experience in their 
specialty and a total of 27 years of teaching experience. 
 
Commitment to Iowa Students and Teach-Out:  By executing his signature on the application, 
ITT Technical Institute President Kevin M. Modany committed to the delivery of programs in 
Iowa, and agreed to provide alternatives for students to complete those programs at other 
institutions if ITT ceases the delivery of the program before students have completed their 
courses of study, or if the school closes before students have completed their course of study.  
 
Student Complaints:  None.  
 
Compliance with Iowa Code Chapter 714 
Section 714.18 – Evidence of Financial Responsibility 
 
ITT Technical Institute has maintained the financial responsibility requirements of Iowa Code 
Section 714.18, including a continuous corporate surety bond payable to the State of Iowa in 
the amount of $50,000, issued by Westchester Fire Insurance Company on April 5, 2016.   
 
Section 714.23 – State Tuition Refund Policy 
 
ITT Technical Institute’s tuition refund policy for students who withdraw from its Clive campus 
or Iowa residents who withdraw from its online programs complies with the provisions of Iowa 
Code Section 714.23.   
 
Compliance with Iowa Code Chapter 261F 
ITT Technical Institute maintains an Educational Code of Conduct that is compliant with Iowa 
Code Chapter 261F and publishes the Code of Conduct in its Catalogs at: 
 
• https://www.itt-tech.edu/campus/download/117.pdf   - (Clive Catalog Page 64 – 65) 
• https://www.itt-tech.edu/campus/download/011.pdf   - (Indianapolis/Online Catalog Page 

188 – 190). 
 
Staff found no evidence that the Institute refers student or parent borrowers to specific private 
education loan lenders.  The Institute informs staff that its financial aid representatives tell 
students that there are no private loan programs available through the Institute, and that in 

https://www.itt-tech.edu/campus/download/117.pdf
https://www.itt-tech.edu/campus/download/011.pdf
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response to questions about private loan options from students, the Institute advises students 
to contact banking institutions of their own choice to research private education loan options. 


