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How to Create Professional Accounts from the I Have A Plan Iowa® Professional Center

1.  Sign into your Professional Center Account 
at: https://procenter.ihaveaplaniowa.gov.

2. Go to the Administration tab. 

3. Select Manage Professional 
Accounts.

4. Choose between Professional 
Account or Administrator Account.

Note: This feature is only available to users 
who have administrative level access. 
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5. Fill out the required fields. A valid 
email address must be entered for 
the professional to receive electronic 
password reset requests from students, 
as well as to use the “Forgot account 
name or password?” function for their 
own account. The professional center 
passwords must be between 8-12 
characters and contain both alpha and 
numeric characters with no special 
characters. When finished, select 
Create Your Account.

7. Once an account is created, you will 
return to the Manage Professional 
Accounts page, where the new account 
will appear. From this page accounts 
can be edited to revoke professional 
center or administrative rights, or an 
account may be upgraded to grant 
administrative rights. 

6. Distribute the account name and 
password to the professional. Upon 
initial sign in, they will be on the “My 
Account” page where they must 
complete the security question and 
answer fields. This information will be 
needed if they forget their account 
name or password. 

Tip: If a professional user is ever 
unsuccessful with the “Forgot account 
name or password?” retrieval process, 
they will need to call the IHAPI vendor 
at 1-800-281-1168 for assistance.

Note: Professional Center accounts will 
be prompted to change passwords 
every 90 days. Professionals cannot 
use the previous four passwords.


