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IOWA	COLLEGE	STUDENT	AID	COMMISSION	

Guiding Statements 

Our Vision 
All Iowans can achieve an education beyond high school.

Our Mission
We advocate for and support Iowans as they explore, finance and complete 
educational opportunities beyond high school to increase family and community
success. 

Our Motto
Because college changes everything.

Our Guiding Principles
 Put students first

 Respect and honor the dignity of each other and all those we serve

 Uphold the public trust

 Create and nurture internal and external partnerships that benefit our
customers

 Provide services to our customers that exceed expectations and address their
changing needs

 Develop and empower a motivated, compassionate, professional and
accountable team

 Utilize evidence‐based decision making
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A G E N D A  
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10:00 a.m. 

Iowa College Student Aid Commission Conference Room 
 

   
   1.  Executive Director’s Report ....................................................... Tab A  .... Misjak 
 
  *2.  Minutes of Meeting- January 20, 2017....................................... Tab B ..... Commissioner Adams 
 
  *3. FY2018 Meeting Schedule .......................................................... Tab C ..... Misjak 
  
  *4. Administrative Rules .................................................................. Tab D ..... Leeper 
 
  *5. Iowa Department of Revenue MOU ........................................... Tab E ..... Misjak 

• Partnership Loan Program 
 

  *6. Audit and Finance Committee Budget Report .......................... Tab F...... Commissioner Wells 
• *Operating Fund 
• *State Program Administration Budget 
• *Postsecondary 
• *Partnership Loan Program 
• *Federal Grants 

 
  *7. GBPI Contract Extension ........................................................... Tab G ..... Ntem 
 
  *8. Amperage Contract Extension .................................................. Tab H ..... Misjak 
 
  *9. Committee Reports .................................................................... Tab I 
 - Legislative Committee ............................................................. Commissioner Ash 
            - Board Structure Committee .................................................... Commissioner Adams 

• RFP- Board Structure Consultant 
• Commission Bylaws 

 
  10.  Staff Reports  .............................................................................. Tab J 
 -  Administrative Budget/Expenditure Summary ...................... May 
 -  Postsecondary Registration ................................................... Small 
  
  11. Adjournment 
 
 
* Indicates Action Item 
 
UPCOMING MEETING DATE:  
Upcoming meeting dates will be set during the May 19, 2017 Commission Meeting. 
  



IOWA COLLEGE STUDENT AID COMMISSION 

Executive Director’s Report 
May 2017 

 

Legislative Update 

In addition to providing appropriations for Iowa College Aid programs and administration, House 
File 642 includes language restructuring the members of the Iowa College Student Aid 
Commission.   
 
House File 642 increases the number of Commissioners appointed by the Governor from 8 to 9, 
with the additional member representing the general public.  In addition, HF 642 changes the 
makeup of the Commission by eliminating the borrower and lender representatives and 
replacing them with a parent of a postsecondary student and a K-12 practitioner.   
 
Six Commissioners are not appointed by the Governor – a representative of the State Board of 
Regents, a representative of the Iowa Department of Education, two Senators, and two 
Representatives.   
 
The restructure is especially timely as 3 Commissioners’ terms end on June 30, 2017 (Ford, 
Claypool, Ash), 1 Commissioner has resigned effective May 26, 2017 (Moore), the student 
Commissioner will graduate before the end her term (Brace), and the Commissioner 
representing lenders is expected to retire before the end of the year (Wells). 
 
 

IOWA COLLEGE STUDENT AID COMMISSION 

   Number Who Appoints Representing 
1 State Board of Regents Board of Regents 

1 
Iowa Department of 
Education Department of Education 

2 Iowa Senate Republicans in Senate 

  
Democrats in Senate 

2 Iowa House Republicans in House 

  
Democrats in House 

9 Governor Private Colleges and Universities in Iowa 

  
Iowa Community Colleges 

  
Student Enrolled in Higher Education in Iowa 

  

Parent of a Student in Higher Education 
   (replaces student loan borrower) 

  

K-12 practitioners 
   (replaces lending institution representative) 

  

4 -- General Public 
   (increased from 3) 
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Local College Access Networks (LCANs) 

The Local College Access Network (LCAN) grant series provides funding and technical 
assistance for Iowa communities to utilize the Collective Impact framework to conduct a 
strategic planning process, organize and initiate a community-based LCAN, with the goal of 
increasing educational attainment in communities across the state. Iowa College Aid offers four 
stages of grants (Planning, Launch, Implementation, and Continuous Improvement) in the series 
to act as seed funding for locally-driven collaborative measures and set the stage for long-term 
sustainability. Grantees must document strong partnerships in the community with a Leadership 
Team committed to the overarching goal of increasing college attainment in their community. 
Partnerships should represent cross-sector CEO-level collaboration and be reflective of the 
community’s population. 

Currently, nine communities participate in Iowa College Aid’s Local College Access Network. 
Six of these communities will be applying for the next grant phase in June, and two new 
communities will be applying to begin the planning phase.   

Priorities over the Next Year:  
1) Continuing to support the network through the framework process;  
2) Expanding to more communities;  
3) Solidifying the Iowa-specific LCAN model; and  
4) Developing a solid evaluation and research base to assess long-term impact and short-term 
successes. 

Current LCAN Communities and Names: 

Dubuque – CAN  
Estherville – Estherville CAN 
Hampton – Mission Possible 
Mason City – CAN  
Muscatine – Aligned Impact Muscatine 

Ottumwa – Cradle-College-Career (C3) 
Quad Cities – Q2030 21st Century Workforce 
Sioux City – CAN  
Waverly – CAN  

 
Course to College (Formerly 3-Step Process) 
Iowa College Aid has been supporting schools across the state in implementing activities and 
events around the three central steps for college-bound seniors each year: College Application 
Campaign, FAFSA Completion Initiative and College Decision Day. These three steps have 
been referred to as Iowa College Aid’s 3-Step Process. However, both research and feedback 
from participating schools have emphasized that these three steps cannot be completed in 
isolation; work must be done leading up to these 3 steps, as well as the summer transition to 
college.   

 

These five steps are now being combined together to form Iowa College Aid’s Course to 
College: 
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Early College Awareness 
 

A guide to supplementing a school’s existing college and 
career exploration and readiness efforts with grade-specific 
activities, programs and events that expose students to and 
prepare students for the college application process, while 
supporting a building-wide college-going culture. 
 

College Application Campaign 
 

Planning guide and training, as well as materials are 
provided to participating schools hosting events, as part of a 
national effort to engage and inform students about the 
college application process. The primary focus of helping 
high school seniors, especially from underserved 
populations, navigate the admissions process and ensure 
they apply to at least one college. 
 

FAFSA Completion Initiative 
 

Through a partnership with the U.S. Department of 
Education, Iowa College Aid’s Processing System (ICAPS) 
allows participating schools to access student-level FAFSA 
completion information and provided targeted FAFSA 
assistance and plan completion workshops and events. 
 

College Decision Day 
 

Schools are provided toolkits, training and assistance to 
host community-wide events that recognize high school 
seniors for their college plans, encouraging aspirations of 
earlier grades, and providing an opportunity to assist 
students who may have not completed the necessary steps 
to enroll in college.   
 

Summer Transition 
 

Schools are provided with a framework and training, as well 
as data-support with actions to mitigate summer melt and 
assist with students’ transition from high school to college.   
 

Course to College Corps 

Iowa College Aid’s Course to College Corps will leverage both AmeriCorps and VISTA 
members to implement a pilot initiative with the Course to College program at selected sites 
across the state. Six sites were selected from existing GEAR UP and LCAN communities 
through an open application process. Proposals were submitted by or in partnership with the 
local school district, as members will be working on-site with partner high schools to implement 
the Course to College program.  Contingent upon award, Iowa College Aid’s AmeriCorps 
members (7 full-time and 14 half-time) will provide direct, one-on-one assistance to students, 
and VISTA members (5 full-time) will assist with capacity-building to ensure support and long-
term sustainability. This project will begin later this year and will emphasize FAFSA completion 
and summer melt, for the first year.  

 

Iowa Go Alliance Academy 
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Iowa College Aid joined the Go Alliance Academy in 2016, joining 20 other states in the nation.  
Membership provides Iowa College Aid with access to college and career counseling program 
training modules developed by the Southern Regional Educational Board (SREB), participation 
on the national advisory council and an opportunity to provide input on future modules and 
implementation. In October, Iowa College Aid launched the Iowa Go Alliance Academy, with its 
first course offering through AEA PD Online, as a one-of-a-kind opportunity for educators and 
college-access professionals to deepen their knowledge about college and career advisement.  

The courses are led by instructors that are experts in the field, currently representing four 
different Area Educational Agencies (AEA’s) across the state, who also serve on the Iowa Go 
Alliance Advisory Council. Advisory Council members have assisted in Iowanizing course 
content to ensure maximum relevancy and have served as advocates for the program to 
counselors across the state, and nationwide. To date, 70 educators have completed the first 
course, and an additional 15 are currently attending the second. This summer, the following four 
courses will be offered: 

• Course 1 - Building a College-Going Culture for All Students 
• Course 2 - College, Career and Academic Planning 
• Course 3 - Financial Aid and College Applications 
• Course 6 - Maximizing School Counselor Impact on Student Success:  

A Module for School Leaders 
 

Iowa College Aid is piloting an opportunity for partner schools (GEAR UP and LCANs) to 
complete the three-course training program (1, 2, and 3) as a team, as part of the 
comprehensive school model. As a team, schools will work together through modules and 
activities to develop school-wide plans. Individuals completing the courses will receive 
designation from Iowa College Aid as a Certified College Access Professional. Schools who 
complete as a team will receive a school-level designation. 
 
GEAR UP Iowa 
 
The school year for year three of the GEAR UP Iowa program is coming to a close and activities 
are ramping up for the summer. Summer activities include: students attending a national GEAR 
UP Conference, a leadership summit, summer school course and credit recovery, and 
professional development opportunities for state and school staff. 

GEAR UP Iowa Student Summit 

The 2nd annual GEAR UP Iowa Student Summit will take place June 25-28th at Iowa State 
University. Eighty students have been selected across the state from GEAR UP Iowa partner 
districts. Students will participate in a college fit workshop, create SMARTER goals, team-based 
challenges and experience life in a college residence hall. Curriculum is provided by FOCUS 
with the assistance of current college student mentors selected from across the state.  

Additionally, on June 27th, GEAR UP Iowa will invite a group of partners to observe activities, 
interact with students and staff, network with each other, and explore ways to sponsor/be 
involved with next year’s summit. 
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Priorities for 10th Grade 

GEAR UP Iowa students will be entering the 10th grade next fall and partner schools have just 
submitted their implementation plans, following the GEAR UP Iowa Framework for Success, for 
the next year.  

GEAR UP Iowa Framework for Success: Essential Components 

• Academic Support 
• Advising 
• College and Career 

Exposure 

• College Application 
and Enrollment 

• Family Knowledge 
and Engagement 

• Noncognitive Skill 
Development

 

Through the evaluation of school data, progress against performance measures and 
assessment of school needs/environment, GEAR UP Iowa has identified the following priority 
areas for 10th grade: 

1) Preparation for College Coursework 
2) Understanding of “Optimal College Fit” 
3) Motivation (the “Why”) to Go to College 
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IOWA COLLEGE STUDENT AID COMMISSION 
MINUTES OF MEETING 

January 20, 2017 
10:00 a.m. 

 
 

Members Present: 
 
Janet Adams   Michael Ash 
Amy Brace   Roger Claypool  
Crystal Ford   Tedd Gassman  
Frederick Moore  Katie Mulholland 
Herman Quirmbach  Doug Shull   
Jeremy Varner  Karolyn Wells  
 
Members Absent: 
 
Tim Kraayenbrink  Cindy Winckler  
 
Staff Present: 
 
Todd Brown   Jennifer Christensen 
Jayna Grauerholz  Elizabeth Keest-Sedrel  
Julie Leeper   Karen Misjak   
Christina Sibouih  Carolyn Small  
 
AG Present: 
 
Emily Willits 
 
Guests Present: 
 
Matt Brown   Iowa Student Loan 
Angela Carlson  Capri College 
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Call to Order  
 
The Iowa College Student Aid Commission met for a regularly scheduled meeting on 
January 20, 2017 via telephone conference call. Commission Chair Adams called the 
meeting to order at 10:06 a.m. with a quorum present. 
 
Executive Director’s Report 
 
Ms. Misjak said  Iowa College Aid continues to track the number of FAFSA and state 
financial aid applications that have been received from students. At this time, over 
57,000 Iowa residents have completed the 2017-18 FAFSA and over 11,000 Iowa 
Financial Aid Applications for 2017-18 academic year have been received. 

Ms. Misjak reported that staff is urging high schools to join our FAFSA completion 
initiative. The aim is to work with individual high schools to identify seniors that have not 
completed the FAFSA so school personnel may assist families in completing their 
FAFSA. To date, 83 high schools have signed data sharing agreements for this 
initiative.  
 
During the November 18, 2016 Commission meeting, Ms. Misjak disclosed a 2015 audit 
finding requiring the Commission to establish policies and procedures to ensure student 
eligibility for GEAR UP scholarship funds. A risk assessment methodology has been 
established and procedures developed to verify recipient enrollment levels and 
calculated award amounts reported by schools. Ms. Misjak added that desk audits are 
currently underway on two colleges/universities.   

At the last board meeting, the Commission granted the authority to hire a consultant to 
evaluate the current technology infrastructure and business processes that support our 
agency. Bill Bingham was hired as a consultant through the Computer Aid, Inc. contract 
managed by OCIO.  
 
Bill started on January 3, 2017 and is currently meeting with staff to understand the IT 
systems and software used at Iowa College Aid. He will develop a detailed project plan 
to accomplish IT Roadmap implementation and recommend staffing needs. We are 
excited to have Bill at Iowa College Aid. 
 
Minutes of Meeting 

Motion: Commissioner Shull moved to approve the meeting minutes for 
November 18, 2016 as written. Commissioner Moore seconded the 
motion which passed unanimously. 
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Legislative Committee Report 
 
Commissioner Ash asked Ms. Leeper to speak on behalf of the Legislative Committee. 
 
Ms. Leeper reported that the Committee has discussed legislation proposed for the 
2017 session.  There are currently 11 bills that Ms. Leeper is tracking that may be of 
interest to the Commission.  In particular, House File 23 which will establish a worker 
shortage loan forgiveness program, House File 47 which relates to the administration 
and duties of the Iowa College Student Aid Commission, and Senate Study Bill 1018 
which addresses funding for the National Guard Educational Assistance Program. 
 
Ms. Leeper said all of the Commission’s Agency Bills have Legislative Service Agency 
numbers though none of the bills have been released.  Ms. Leeper will track the bills 
and report on their status. 
 
Ms. Leeper shared that she made a presentation to the Senate Education Committee.  
The Chair of that committee, Senator Amy Sinclair, asked about combining programs to 
improve administrative efficiency and the way students interact with the Commission.  
Twelve programs could be considered for combining. 
 
Senator Quirmbach added that the presentation reflected favorably on the Commission 
and staff.  He is hopeful the initiative being shown will result in bipartisan support.  
Senator Quirmbach also asked the Commission to speak out in support of funding of 
higher education in light of the proposed mid-year funding cuts. 
 
Ms. Leeper presented an amended administrative rule that was originally discussed 
during the November 18, 2016 Commission Meeting.  The definition amendment put 
forward for public or accredited non-public high school and for authorized homeschool 
instruction has been removed.  Further review of the removed language may be made 
at a later date. 
 

Motion: Commissioner Wells moved to adopt the administrative rule change 
as presented by staff. Commissioner Mullholland seconded the 
motion which passed unanimously. 

Color FX Contract Extension 

Motion: Commissioner Brace moved to authorize the Executive Director to 
exercise the option for a one-year extension, not to exceed 
$200,000 annually, of the Printing, Storage and Distribution 
Services master contract with Color FX/Mittera Group. 
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Commissioner Ash seconded the motion which passed 
unanimously. 

GEAR UP Iowa Evaluation Advisor Contract Extension 

Ms. Sibouih presented the GEAR UP Iowa Evaluation Advisor Contract with the 
National Council for Community and Education Partnerships (NCCEP) for approval of a 
one year extension. Ms. Sibouih stated that the GEAR UP Iowa project model requires 
an independent review and audit of evaluation plans and data collection and evaluation 
procedures. The cost of the extension is $28,000 and NCCEP will provide $7,000 of 
match dollars to GEAR UP Iowa.  

Motion: Commissioner Shull moved to authorize the Executive Director to 
enter into a one-year extension contract, for outside evaluation 
advisory services for the GEAR UP Iowa Project with the National 
Council for Community and Education Partnerships (NCCEP). 
Commissioner Mullholland seconded the motion which passed 
unanimously. 

Staff Reports 

Ms. Misjak provided an update of FY 2017 year-to-date financials.  

Commissioner Moore asked about the status of the open Accountant 3 position. Ms. 
Misjak replied that interviews were held but none of the candidates were chosen. She 
stated the position will be reposted soon. 

Ms. Sedrel provided an overview of the 2016 Annual Report.  

Ms. Small provided a report on Postsecondary Registration Approvals as well as 
Exemption and SARA approvals, and provided a list of Exemption Applications that are 
currently under review. 

Meeting adjourned at 10:47 a.m. 

 

______________________________  ________________________________ 
JANET ADAMS, CHAIR    KAROLYN WELLS, VICE CHAIR 
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IOWA COLLEGE STUDENT AID COMMISSION 
 

Proposed Meeting Schedule 
May 2017 

 
 
RECOMMENDED ACTION: 
 
Approve a meeting schedule for Fiscal Year 2018. 
 
Commission rules require at least six meetings per year.  In addition, special 
meetings, which are often held by telephone, may be scheduled.  Notice of such 
meetings will be given to the public at least seven days prior to the meeting. 
 
Unless otherwise indicated, the meetings will begin at 10:00 a.m., and plan to 
adjourn by 1:00 p.m. 
 
 

• July 21, 2017 (by telephone) 
• September 15, 2017 
• November 17, 2017 
• January 19, 2018 
• March 16, 2018(by telephone) 
• May 18, 2018 

 
 
(March meeting date may be changed to accommodate Spring Break 
Schedules.) 
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IOWA COLLEGE STUDENT AID COMMISSION 
 

Administrative Rules 
May 2017 

 
 
RECOMMENDED ACTION: 
 
Move to propose amendments to Administrative Rules Chapter 8 – “All Iowa 
Opportunity Scholarship” and Chapter 9 – “All Iowa Opportunity Foster Care 
Grant Program” upon the signing of 2017 Iowa Acts, House File 642, sections 43 
and 47. 
 
The proposed amendments to Chapters 8 include eligible foster care students as 
priority recipients under the All Iowa Opportunity Scholarship Program, eliminate the 
grade point average requirement, and increase the number of awards a student may 
receive.  The proposed amendment also eliminates Chapter 9, which was a separate 
program for foster care students. 

 
Move to propose new Administrative Rules Chapter 11 – “Iowa Tuition Grant 
Program—For Profit Institutions” upon the signing of 2017 Iowa Acts, House File 
642, sections 15 and 17. 
 
The proposed new chapter provides guidance for the administration of the restructured 
Iowa Tuition Grant Program for for-profit institutions.  The chapter includes eligibility 
language for students attending eligible Iowa barber and cosmetology schools.   
 
 

COLLEGE STUDENT AID COMMISSION[283] 
Notice of Intended Action 

Pursuant to the authority of Iowa Code section 261.3, the Iowa College Student Aid Commission hereby 
gives Notice of Intended Action to amend Chapter 8, “All Iowa Opportunity Scholarship Program,” and 
Chapter 9 “All Iowa Opportunity Foster Care Grant Program”. 

The proposed amendments reflect changes to Iowa Code sections 261.6 and 261.87 enacted in 2017 Iowa 
Acts, House File 642, sections 43 and 47.  Section 43 rescinded the All Iowa Opportunity Foster Care Grant 
Program and section 47 includes eligible foster care students as priority recipients under the All Iowa 
Opportunity Scholarship Program, eliminates the grade point average requirement, and increases the number of 
awards a student may receive. 

Interested persons may submit comments orally or in writing by 4:30 p.m. on July 11, 2017, to the 
Executive Director, Iowa College Student Aid Commission, 430 East Grand Avenue, Third Floor, Des 
Moines, Iowa 50309-1920. Written comments also may be sent by fax to (515)725-3401, by e-mail to 
julie.leeper@iowa.gov, or via the Iowa administrative rules Web site at https://rules.iowa.gov. 

The Commission does not intend to grant waivers under the provisions of these rules. 
After analysis and review of this rule making, the Commission finds that there is no impact on jobs. 
These amendments are intended to implement Iowa Code chapter 261. 
The following amendments are proposed. 
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    ITEM 1. Amend subrule 8.2: 
283—8.2(261) Definitions. As used in this chapter: 

“Eligible college or university” means an Iowa community college, an institution of higher education 
governed by the state board of regents, or an accredited private institution located in Iowa that meets all 
eligibility requirements set forth in Iowa Code section 261.9. All eligible colleges and universities must submit 
annual reports which include student and faculty information, enrollment and employment information, and 
other information required by the commission as described in Iowa Code section 261.9. 

“Eligible foster care student” means a person who has a high school diploma or a high school equivalency 
diploma under chapter 259A and is described by any of the following: 
   (1)  Is age seventeen and is in a court-ordered placement under chapter 232 under the care and custody of the 
department of human services or juvenile court services. 
   (2)  Is age seventeen and has been placed in a state juvenile institution pursuant to a court order entered 
under chapter 232 under the care and custody of the department of human services. 
   (3)  Is age eighteen through twenty-three and is described by any of the following: 
   (a)  On the date the person reached age eighteen or during the thirty calendar days preceding or succeeding 
that date, the person was in a licensed foster care placement pursuant to a court order entered under chapter 
232 under the care and custody of the department of human services or juvenile court services. 
   (b)  On the date the person reached age eighteen or during the thirty calendar days preceding or succeeding 
that date, the person was under a court order under chapter 232 to live with a relative or other suitable person. 
   (c)  The person was in a licensed foster care placement pursuant to an order entered under chapter 232 prior 
to being legally adopted after reaching age sixteen. 
   (d)  On the date the person reached age eighteen or during the thirty calendar days preceding or succeeding 
that date, the person was placed in a state juvenile institution pursuant to a court order entered under chapter 
232 under the care and custody of the department of human services. 

“Expected family contribution (EFC)” is the means by which the commission ranks the relative need of an 
applicant for financial assistance. Expected family contribution shall be evaluated annually on the basis of a 
confidential statement of family finances filed on a form designated by the commission. The commission has 
adopted the use of the Free Application for Federal Student Aid (FAFSA), a federal form used to calculate a 
formula developed by the U.S. Department of Education, the results of which are used to determine expected 
family contribution. Relative need will be ranked based on the applicant’s expected family contribution (EFC) 
provided by the U.S. Department of Education. The FAFSA must be received by the processing agent by the 
date specified in the application instructions by the commission. 

“Full-time” means enrollment at an eligible college or university in a course of study including at least 12 
semester hours or the trimester or quarter equivalent. 

“Iowa resident” means a person who meets the residency requirements established in 283—Chapter 10. 
 

 ITEM 2. Amend subrule 8.3(1) as follows: 
    8.3(1) Applicants for the all Iowa opportunity scholarship program must complete the Free Application for 
Federal Student Aid (FAFSA) by the date specified in the application instructions by the commission and any 
additional applications or documents required by the commission. In addition to completing the FAFSA, an 
applicant must be: 
  a. An Iowa resident who begins his or her initial period of postsecondary enrollment within two academic 
years of graduation from high school or within two academic years of completion of a high school equivalency 
diploma under chapter 259A; and 
  b. An Iowa high school student with at least a 2.5 cumulative grade point average on a 4.0 scale or its 
equivalent; and 
c. b.  Enrolled for at least three semester hours, or the trimester or quarter equivalent, in a program eligible for 
federal student aid under Title IV of the federal Higher Education Act leading to an undergraduate degree, 
diploma, or certificate from an eligible college or university. 
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 ITEM 3. Amend subrule 8.3(3) as follows: 
 8.3(3) Individuals who have military obligations may delay the initial period of enrollment for up to four 
academic years beyond high school graduation or and must begin postsecondary enrollment within two 
academic years of discharge. Exceptions for health or other personal reasons for delaying the initial period of 
enrollment will be reviewed by commission staff on a case-by-case basis. 
 
 ITEM 4. Amend subrule 8.4(2) as follows: 
 8.4(2) Priority for grants. Only applicants with expected family contributions (EFCs) at or below the 
average tuition and fees for regent university students for the academic year for which awards are being made 
will be considered for awards. 
   a.  All eligible new and renewal foster care students will receive first priority for funding.  Awards to 
eligible foster care students will be made based on EFC levels within the parameters defined by the 
commission, with students in the lowest EFC levels awarded first and at increasing EFC levels until the 
maximum EFC level is reached.  If all students in a given EFC level cannot be funded, students will be ranked 
according to the date the state application was filed. 
  b.  All eligible renewal applicants will be funded prior to new applicants receive second priority for funding. 
Awards to renewal applicants will be made based on EFC levels within the parameters defined by the 
commission, with students in the lowest EFC levels awarded first and at increasing EFC levels until the 
maximum EFC level is reached.  If all students in a given EFC level cannot be funded, students will be ranked 
according to the date the state application was filed. 
   b. c.  If funding remains after all eligible foster care students and renewal students have been awarded, third 
priority will be given to students who participated in federal TRIO programs, participated in alternative 
programs in high school, or graduated from alternative high schools. Awards will be made to students in this 
category based on EFC levels within the parameters defined by the commission, with students in the lowest 
EFC levels awarded first and at increasing EFC levels until the maximum EFC level is reached. If all students 
in a given EFC level cannot be funded, students will be ranked according to the date the state application was 
filed. 
  c.  d. If funding remains after all priority applicants have been awarded, funding fourth priority will be given 
to students who participated in federal GEAR UP programs. Awards will be made to students in this category 
based on EFC levels within the parameters defined by the commission, with students in the lowest EFC levels 
awarded first, followed by awards to students at increasing EFC levels until the maximum EFC level is 
reached. If all students in a given EFC level cannot be funded, students will be ranked according to the date the 
state application was filed. 
  d. e. If funding is available, awards to remaining eligible applicants will be made based on EFC levels within 
the parameters defined by the commission, with students in the lowest EFC levels awarded first, followed by 
awards to students at increasing EFC levels until the maximum EFC level is reached. If all students in a given 
EFC level cannot be funded, students will be ranked according to the date the state application was filed. 
    
 ITEM 5. Amend subrule 8.4(3) as follows: 
    8.4(3) Maximum award. All Iowa opportunity scholarships are provided during the traditional nine-month 
academic year, which is generally defined as September through May. Students Effective in the fiscal year 
beginning July 1, 2017, new recipients attending eligible colleges and universities may receive no more than 
four eight full-time or eight sixteen part-time semesters of all Iowa opportunity scholarships. 
  a. The maximum award for full-time students will be the lesser of: 
  (1) The amount of financial need demonstrated by the student as calculated by the commission, 
  (2) One-half of the average tuition and fees for regent university students for the award year, or 
  (3) The tuition and fees paid by the student. 
  b.  A student may request that the student’s maximum four semesters of award eligibility be provided during 
the first two semesters of enrollment. A student making this request will be eligible for only two semesters and 
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will be awarded no more than the lesser of: 
  (1) The amount of financial need demonstrated by the student as calculated by the commission,          
  (2) The annual average tuition and fees at regent universities, or 
  (3) An amount equal to double the tuition and fees paid by the student during the first year of eligibility. 
  c.  b.  The maximum award for a full-time student will not be affected by the ranking system used to prioritize 
grants. A part-time student will receive a prorated award, as defined by the commission, based on the number 
of hours for which the student is enrolled. 
 
 ITEM 6. Rescind Chapter 283—9 “All Iowa Opportunity Foster Care Grant Program”. 

 
 

COLLEGE STUDENT AID COMMISSION[283] 
Notice of Intended Action 

Pursuant to the authority of Iowa Code section 261.3, the Iowa College Student Aid Commission hereby 
gives Notice of Intended Action to adopt Chapter 11, “Iowa Tuition Grant Program – For-Profit Institutions”. 

The proposed new chapter includes guidance for the administration of new Iowa Code section 261.16A 
enacted in 2017 Iowa Acts, House File 642, sections 15 and 17.  Sections 15 and 17 provide eligibility 
requirements for student and institutional participation in the Iowa Tuition Grant Program for eligible students 
attending Iowa for-profit institutions. 

Interested persons may submit comments orally or in writing by 4:30 p.m. on July 11, 2017, to the 
Executive Director, Iowa College Student Aid Commission, 430 East Grand Avenue, Third Floor, Des 
Moines, Iowa 50309-1920. Written comments also may be sent by fax to (515)725-3401, by e-mail to 
julie.leeper@iowa.gov, or via the Iowa administrative rules Web site at https://rules.iowa.gov. 

The Commission does not intend to grant waivers under the provisions of these rules. 
After analysis and review of this rule making, the Commission finds that there is no impact on jobs. 
These amendments are intended to implement Iowa Code chapter 261. 
The following amendments are proposed. 

  
    ITEM 1. Propose new Chapter 11 – “Iowa Tuition Grant Program – For-Profit Institutions” 

283—11.1(261) Tuition grant based on financial need to Iowa residents enrolled at eligible private 
institutions of postsecondary education in Iowa. 
 11.1(1) Financial need. The need of an applicant for financial assistance under this program shall be 
evaluated annually on the basis of a confidential statement of family finances filed on a form designated by the 
commission. For the purposes of determining financial need, the commission has adopted the use of the Free 
Application for Federal Student Aid (FAFSA), a federal form used to calculate a formula developed by the 
U.S. Department of Education, the results of which are used to determine relative need. The FAFSA must be 
received by the processing agent by the date specified in the application instructions. 
 11.1(2) Tuition and mandatory fees. Tuition and mandatory fees shall be defined as those college costs 
paid annually by all students enrolled in eligible institutions on a full-time basis as reported annually to the 
commission by each participating eligible institution. Each eligible institution also will provide annually its 
rates for part-time tuition and fees to the commission. 
 11.1(3) Student eligibility. A recipient must be an Iowa resident enrolled for at least three semester hours, 
or the quarter or clock hour equivalent, in a program of study eligible for federal student aid programs 
authorized under Title IV of the higher education act of 1965, as amended. “Iowa resident” means an 
individual who meets the residency requirements established in 283—Chapter 10. 
 Eligible students attending schools defined in 11.2(1)”a” must be enrolled in a program of study that leads 
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to a degree.   
 Eligible students attending schools defined in 11.2(1)”b” must be enrolled in a program of study that 
prepares the individual for licensure as a barber in the state of Iowa as defined in Chapter 158, or enrolled in a 
cosmetology arts and sciences program of study that prepares the individual for licensure in the state of Iowa 
as defined in Chapter 157. 

11.1(4) Extent of grant. Iowa tuition grants are provided during the traditional nine-month academic year 
generally defined as September through May.   

Students attending institutions defined in 11.2(1)”a” may receive no more than eight semesters of full-time 
Iowa tuition grants or 16 part-time semesters.  

Students attending institutions defined in 11.2(1)”b” may receive no more than four semesters, or the 
quarter or clock hour equivalent, of full-time Iowa tuition grants or eight part-time semesters, or the quarter or 
clock hour equivalent.   

Students may receive a combined total of no more than eight full-time semesters or sixteen part-time 
semesters under the Iowa tuition grant for-profit and not-for-profit programs. 

A grant for summer enrollment may be provided if the recipient is enrolled in a commission-approved 
accelerated program that integrates summer attendance. The purpose of restricting summer Iowa tuition grants 
is to ensure that students who take classes during the summer do not exhaust Iowa tuition grant eligibility prior 
to completing four-year degree programs at eligible institutions defined in 11.2(1)”a” or prior to completing 
barber or cosmetology arts and sciences programs of study at eligible institutions defined in 11.2(1)”b”. 
 11.1(5) Priority for grants. Applicants are ranked in order of the estimated amount which the family 
reasonably can be expected to contribute toward college expenses, and awards are granted to those who 
demonstrate need in order of expected family contribution, from lowest to highest, insofar as funds permit. 
 11.1(6) Award notification. A grant recipient is notified of the award by the eligible institution to which 
application is made. Each award notification must clearly indicate award amounts, the state programs from 
which funding will be received, and that funding is contingent upon the availability of state funds. Any award 
notification provided by an eligible institution on probation with the accrediting agency must be made 
contingent upon the eligible institution maintaining affiliation with the accrediting agency. The eligible 
institution is responsible for completing necessary verification and for coordinating other aid to ensure 
compliance with student eligibility requirements and allowable award amounts. The eligible institution reports 
changes in student eligibility to the commission. 
 11.1(7) Award transfers and adjustments. Recipients are responsible for promptly notifying the appropriate 
eligible institution of any change in enrollment or financial situation. The eligible institution will make 
necessary changes and notify the commission. 
 11.1(8) Restrictions. A student who is in default on a Stafford Loan, SLS Loan, or a Perkins/National 
Direct/National Defense Student Loan or who owes a repayment on any Title IV grant assistance shall be 
ineligible for assistance under the Iowa tuition grant program.  The student regains eligibility under this rule by 
providing documentation to the institution that the student has regained eligibility under Title IV of the Higher 
Education Act, as amended. 
   A student who is in default on a state award or owes a repayment on any state award is ineligible for 
assistance under the Iowa tuition grant program.  Eligibility for state aid may be reinstated upon payment in 
full of the delinquent obligation or by commission ruling on the basis of adequate extenuating evidence 
presented in an appeal under the procedures set forth in 283—Chapters 4 and 5. Credits that a student receives 
through “life experience credit” and “credit by examination” are not eligible for tuition grant funding. 
 
283—11.2(261) Tuition grant institutional eligibility requirements. 
 11.2(1) Eligible institution. An institution requesting participation in the Iowa tuition grant program must 
apply to the college student aid commission using the commission’s designated application. 

a. A college or university participating in the Iowa tuition grant program under Iowa Code section 261.9, 
subsection 2A, paragraph “a”, must: 
 1.  Be accredited by the Higher Learning Commission (HLC); and 
 2.  Be an institution of higher learning located in Iowa which is operated privately and not controlled or 
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administered by any state agency or any subdivision of the state, which is not exempt from taxation under 
section 501(c)(3) of the Internal Revenue Code, and meets all of the criteria described in Iowa Code section 
261.9, subsection 1, paragraphs “d” through “i”; and 
 3.  Annually provide matching aggregate institutional financial aid to Iowa tuition grant recipients equal 
to a required percentage of the amount received by its students as described under section 261.9, subsection 
2A, paragraph a (institutional financial aid qualifying as match includes only institutional financial aid 
provided to students in periods of enrollment during which students are also receiving Iowa tuition grants); and 
 4.   Effective January 8, 2010, purchased an accredited private institution that was exempt from taxation 
under section 501(c) of the Internal Revenue Code, or whose students were eligible to receive tuition grants in 
the fiscal year beginning July 1, 2003; and 
 5.  Be located in Iowa. “Located in Iowa” means a college or university accredited by the Higher 
Learning Commission of the North Central Association of Colleges and Schools, that has made a substantial 
investment in a permanent Iowa campus and staff, and that offers a full range of courses leading to the degrees 
offered by the institution as well as a full range of student services, and is not required to register under Iowa 
code section 261B. 

b. A school of cosmetology or barbering participating in the Iowa tuition grant program under Iowa Code 
section 261.9, subsection 2A, paragraph “b”, must: 
 1.  Be a barber school licensed under section 158.7 or a school of cosmetology arts and sciences licensed 
under chapter 157 and be accredited by a national accrediting agency recognized by the United States 
department of education; and 
 2.  Be an institution that is not exempt from taxation under Section 501(c)(3) of the Internal Revenue 
Code and be operated privately and not controlled or administered by any state agency or any subdivision of 
the state and meets all of the criteria described in Iowa Code section 261.9, subsection 1, paragraphs “d” 
through “i”;  and 
   3. For the fiscal year beginning July 1, 2017, provide a matching aggregate amount of institutional financial 
aid equal to at least seventy-five percent of the amount received by the institution’s students for Iowa tuition 
grant assistance under section 261.16A.  For the fiscal year beginning July 1, 2018, provide a matching 
aggregate amount of institutional financial aid equal to at least eighty-five percent of the amount received in 
that fiscal year. Commencing with the fiscal year beginning July 1, 2019, and each succeeding fiscal year, the 
matching aggregate amount of institutional financial aid shall be at least equal to the match provided by 
eligible institutions under section 261.9, subsection 2A, paragraph “a”. (institutional financial aid qualifying as 
match includes only institutional financial aid provided to students in periods of enrollment during which 
students are also receiving Iowa tuition grants); and 
 4.  Be located in Iowa. “Located in Iowa” means a school that has made a substantial investment in a 
permanent Iowa campus and staff, and that offers a full range of courses preparing students for a professional 
license, and is not required to register under Iowa code section 261B. 
 11.2(2) Processing institutional applications for participation. Application forms will be provided by the 
commission. 

Applicants are required to provide the commission with documentation establishing eligibility as described 
in 11.2(1). 

Applicants seeking to participate in the Iowa tuition grant program must submit applications by October 1 
of the year prior to the beginning of the academic year for which they are applying for participation. 

Applicants must submit written plans outlining academic programs that integrate summer attendance in 
accelerated programs prior to making summer awards. If the summer program is approved by the commission, 
an applicant’s students may receive Iowa tuition grants beginning in the summer following approval.  

Academic programs at eligible institutions defined in 11.2(1)”a”, which allow full-time students to 
complete four-year baccalaureate programs in less than the normal prescribed time period while taking the 
same courses as students completing the same degree during a traditional four-year time period will be 
approved for summer Iowa tuition grants. 

Academic programs at eligible institutions defined in 11.2(1)”b”, which integrate summer attendance into 
the barber or cosmetology arts and sciences programs of study and allow full-time students to complete the 
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program in less than the time period it would take to complete the same program of study without summer 
attendance will be approved for summer Iowa tuition grants. 

 A summer academic program may be defined for a group of students or may be a self-directed program in 
which a student has received approval from appropriate officials of the eligible institution. 
 11.2(3) Notice of change of status. Any eligible institution which fails to meet the criteria set forth in 
11.2(1) must immediately notify the commission. Failure to comply with this notice of change requirement 
may result in the eligible institution being required to return Iowa tuition grant funds to the commission. 
 11.2(4) Review of eligibility. 
 a.  The commission shall periodically, at least every three years, investigate and review compliance of 
institutions participating in the tuition grant program with criteria described in Iowa Code section 261.9 and 
this rule. 
 b.  If the commission finds that an eligible institution fails to comply with the provisions of Iowa Code 
section 261.9 and this rule, participation in the tuition grant program shall be suspended. 
 11.2(5) Reporting requirements. Every eligible institution participating in the Iowa tuition grant program 
shall submit an annual report which includes student and faculty information, enrollment and employment 
information, the amount of institutional matching financial aid dollars, and other information required by the 
commission as described in Iowa Code sections 261.9. 
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IOWA COLLEGE STUDENT AID COMMISSION 
 

Iowa Department of Revenue Memorandum of Understanding 
May 2017 

 
RECOMMENDED ACTION: 
 
Authorize the Executive Director to enter into a Memorandum of Understanding 
with the Iowa Department of Revenue for collections services to be performed on 
delinquent loans.  
 
 
Under this arrangement, staff is seeking to place defaulted private loans purchased 
from Iowa Student Loan Liquidity Corporation’s Partnership Loan Program. The loans 
were originally purchased between 1998 and 2006. Collection efforts through a third-
party collection agency have been in effect since 2012. Annual revenue has continued 
to decrease. In December 2015, a Notice of Sale was posted with no bids received from 
interested parties. In May 2015, the Commission authorized to cease accrual of interest 
on the portfolio, effective July 1, 2016.  
 
The Iowa Department of Revenue’s (IDR) Central Collections Unit (CCU) has agreed to 
accept placement of the delinquent loans and utilize their state collection resources. 
Summary points from the Memorandum of Understanding include:  

• Term – The MOU will continue until terminated by either party. 
• Payment for Collection Services – Collection fees will be equal to 29% of all 

payments received by the CCU plus any other fees incurred by IDR. 
• Type of Debt Placed – Upon agreement by IDR, additional defaulted student loan 

debt that complies with the Agreement may be placed for collection.  
 
 
PLP Annual Revenues: 
 
 
Fiscal 
Year 

 
Gross 
Revenue 

Collection 
Vendor  
Fee (28%) 

 
Net Revenue 

FY2016 $126,572.68  $35,440.35  $91,132.33  
FY2015 $240,881.58  $67,446.84  $173,434.74  
FY2014 $306,761.85  $85,893.32  $220,868.53  
FY2013 $460,785.83  $129,020.03  $331,765.80  
 
Principal and Interest Breakdown: 

As of Borrowers Loans Principal Interest P&I Total 
5/1/2017 981 1230 $9,405,123.78 $6,311,326.19 $15,716,449.97 
4/1/2017 981 1230 $9,411,900.43 $6,312,846.67 $15,724,747.10 
3/1/2017 981 1230 $9,419,045.14 $6,314,569.17 $15,733,614.31 
2/1/2017 981 1230 $9,425,815.77 $6,316,431.88 $15,742,247.65 
1/1/2017 983 1232 $9,435,362.23 $6,317,915.47 $15,753,277.70 
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Detailed Payment Breakdown, as of 5/1/17: 
 
No payments (since 2012) 623 $5,941,300.26  
Greater than 270 
days                  299 $2,820,164.90  

Greater than 121               0 $0  
91-121 days 3 $36,711.02  
61-90                      0 $0  
31-60                                 3 $16,760.63  
30 day                                 53 $590,186.97  
TOTAL Principal Balance 981 $9,405,123.78  

 
 
Payment Breakdown: 
 

April 2017 PAYMENTS 
Payment Type # of 

Accounts 
# of Payments 
(loans) 

Amount 
Collected 

AWG 6 17  $           1,018.13 
OTHER 3 3  $              675.00 
PERSONAL 
CHECK 

1 2  $              178.00 

SMART CHECK 44 60  $           6,426.00 
Grand Total 54 82  $           8,297.13 
 
 

March 2017 PAYMENTS 
Payment Type # of 

Accounts 
# of Payments 
(loans) 

Amount 
Collected 

AWG 5 19 $            1,288.21 
OTHER 5 7 $               975.00 
PERSONAL 
CHECK 

1 2 $               178.00 

SMART CHECK 45 60 $            6,426.00 
Grand Total 56 88 $            8,867.21 
 

Feb 2017 PAYMENTS 
Payment Type # of 

Accounts 
# of Payments 
(loans) 

Amount 
Collected 

AWG 5 13 $            1,254.34 
OTHER 3 3 $               675.00 
PERSONAL 
CHECK 

1 2 $               178.00 

SMART CHECK 45 60 $            6,526.00 
Grand Total 54 78 $            8,633.34 
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Jan 2017 PAYMENTS 
Payment Type # of 

Accounts 
# of Payments 
(loans) 

Amount Collected 

AWG 8 46 $          3,116.67 
OTHER 4 7 $          1,375.00 
SMART CHECK 46 63 $          6,536.44 
Grand Total 58 116 $        11,028.11 
  

Dec 2016 PAYMENTS 
Payment Type # of 

Accounts 
# of Payments 
(loans) 

Amount Collected 

AWG 8 32 $              1,605.51 
OTHER 4 5 $                 825.00 
PERSONAL 
CHECK 

1 2 $                 178.00 

SMART CHECK 47 62 $              6,807.24 
Grand Total 60 101 $              9,415.75 
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Memorandum of Understanding Between Iowa College Aid and Iowa Department of 
Revenue 
 
This Memorandum of Understanding (MOU) is entered into between Iowa College Aid (“the 
Agency”)  and the Iowa Department of Revenue (“IDR”) effective July 1, 2017. 
 
 
Article 1.  Definitions. 
 
1.1. “Agency” shall refer to Iowa College Aid. 
 
1.2. “CCU” shall mean the Central Collections Unit.  The CCU is a unit of the Iowa 
Department of Revenue that has authority to collect certain Debt owed to state agencies and local 
governments that participate in the CCU.   
 
1.3. “Debt” shall mean accounts receivable owed to the agency transferred to the CCU.  Such 
accounts owed to the agency may include, but are not limited to, any delinquent accounts, 
charges, fees, loans, taxes, or other indebtedness owed to or being collected by the Agency.   
 
1.4. “Effective Date” shall mean the first date on which this MOU is signed by both the 
Agency and IDR. 
 
1.5. “IDR” shall mean the Iowa Department of Revenue. 
 
 
Article 2.  Purpose and Legal Authority. 
 
2.1.  Purpose.  The purpose of this MOU is to establish the terms and conditions under which 
the Agency will transfer the Debt to the CCU and under which IDR will collect the Debt, 
including all principal, interest, penalties, court costs, fees, and surcharges.   
 
2.2.  Legal Authority.  This MOU is made pursuant to the statutory authority granted to the 
parties in Iowa Code 421.17(27) (2017). 
 
 
Article 3.  Debt Placed in the CCU. 
 
3.1. Final, Liquidated Debt Only.  The Agency may only place Debt with the CCU that is 
delinquent, is an established amount, is legally enforceable, and is not subject to litigation, claim, 
appeal, or review.  To establish enforceability, the debt shall have been confirmed by mutual 
agreement of the parties or have been reduced to a final judgment or final agency determination 
that is no longer subject to appeal, certiorari, or judicial review, or has been affirmed through 
appeal, certiorari, or judicial review.   
 
3.2. Type of Debt Placed.  The Agency may place delinquent student loan debt that complies 
with this Agreement with the CCU.  As of the MOU Effective Date, the Agency intends to place 
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approximately 1,300 defaulted student loan accounts with the CCU.  The Agency may add 
additional defaulted student loan Debt that complies with this Agreement with the CCU.  
However, before any Debt other than defaulted student loan Debt is placed by the Agency in the 
CCU, IDR must agree to accept the new type of Debt and this MOU must be amended or another 
MOU entered by the parties.   
 
3.3. Thresholds.  The Agency will only transfer Debt to the CCU that has a minimum 
balance due of $50.   
 
3.4. Delinquency.  Debt must be at least 60 days delinquent prior to transferring the Debt to 
the CCU.   
 
3.5. Return of Debt.  IDR may return any Debt to the Agency at any time and for any reason.  
IDR may return Debt to the Agency that IDR deems uncollectible.  IDR may recommend that the 
Agency should forgive or otherwise discharge a Debt that IDR deems uncollectible.   
 
3.6. Bankruptcy.  The Agency may not place any debt into the CCU that is currently in 
bankruptcy.  If the Agency receives a bankruptcy notice related to a Debt or Debtor that is in the 
CCU, the Agency must immediately forward to IDR any bankruptcy notices or other filings 
related to the bankruptcy.  
 

 
Article 4.  Procedures.    
 
4.1. Termination of Other Collection Activities Prior to Transfer in the CCU.  Prior to 
transferring a Debt to the CCU, the Agency and any employee, agent, contractor, or third-party 
collector of the Agency shall terminate all collection procedures with respect to the transferred 
Debt.  
 
4.2. No Collection Activities by Agency During Placement in the CCU.  While the Debt is 
in the CCU, the Agency and any employee, agent, contractor, or third-party collector shall not 
resume or engage in any collection procedures regarding the Debt, other than to reconcile the 
Agency’s records with updated information regarding the balance due, payment amounts, or the 
Debtor’s persons or contact information.  
 
4.3. Collection Procedures.  IDR shall make all collection decisions for any Debt placed in 
the CCU.  IDR may elect to use any of the Agency’s statutory collection authority to collect 
delinquent accounts, charges, fees, loans, taxes, or other indebtedness owed to or being collected 
by IDR in the CCU.  IDR may use any of IDR’s legal authority to collect the Agency’s Debt 
placed in the CCU.  IDR’s authority includes but is not limited to: 
 

(a) Sending mailings to Debtors. 
(b) Calling Debtors, either by way of IDR collections staff or IDR’s private collections 

contractor. 
(c) Offsetting income tax refunds. 
(d) Offset any payment under the state offset program under Iowa Code 8A.504. 
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(e) Establish payment plans. 
(f) Deny, revoke, or suspend any license or permit. 
(g) Deny or prevent any license or permit renewal. 
(h) Filing liens. 
(i) Garnishment. 
(j) Levies. 
(k) Notify credit reporting agencies information about unpaid Debt. 
(l) Filing lawsuits. 
(m) Filing claims or otherwise taking actions in cases or matters before courts or other 

tribunals. 
 
After entering this MOU and while any Debt is in the CCU, IDR is not required to obtain any 
additional approval from the Agency prior to or while exercising any collection activity.    
 
4.4. Assistance to IDR Prior to Transferring the Debt.  Prior to transferring Debt to the 
CCU, the Agency must notify IDR in writing of any specific or special restrictions, 
requirements, or conditions, including but not limited to legal restrictions, requirements, or 
conditions, regarding collection of the Debt.  This notification requirement includes but is not 
limited to notifying IDR of any contract provisions related to the Debt that affect IDR’s 
collection efforts.   
 
4.5. Assistance to IDR After Transferring the Debt.   
 

4.5.1. After transferring a Debt to the CCU and while a Debt is in the CCU, the Agency 
must provide any assistance and information to IDR regarding the Debt or the Debtor in order to 
assist IDR with its collection activities.   

 
4.5.2. The requirements in Section 4.5 include but are not limited to:  
 

(a) Providing IDR any information needed to establish the Debt is enforceable 
against the Debtor 

(b) Providing IDR any information to demonstrate the Debt is no longer 
subject to litigation, claim, appeal, or review  

(c) Immediately forwarding to IDR any bankruptcy notices or other filings 
related to the Debt or the Debtor 

(d) Notifying IDR of any change in the Debtor’s circumstances such as 
change in name, address, phone, or other contact information. 

(e) Notifying IDR of the death of any Debtor.   
 
4.6. Collection Contractor.  The CCU utilizes the services of Transworld Systems, Inc. 
(“TSI”), a private collection contractor.  The Agency acknowledges that IDR has the authority to 
have TSI make collection calls, arrange payments (including payment plans), and take other 
collection activities regarding the Debt.   
 
4.7. Excluded from IDR Activities.  IDR will not provide any of the following services 
regarding the Debt: 
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 (a) Prepare, issue, or mail 1099s or provide other tax statements to Debtors.   
 (b) Calculate or add interest or penalty to the balance transferred by the Agency into 
the CCU.   
 
4.8. File Exchange.  In order to facilitate collections, Iowa College Aid will provide a file 
with the information required, and in the format required, according to IDR file specifications.  
The file format and contents are listed in Exhibit 1 to this MOU.  IDR may request additional 
information or alternative file formats in order to assist and facilitate its collection of the Debt.   
Routine file exchanges will be conducted according to the agreed upon frequency. 
 
4.9. Maintenance of Records.  Each party shall maintain true and accurate records and 
information regarding the Debt and payments.    
 
4.10. Collection Activities by Agency After Debt Returned to Agency.   If a Debt is no 
longer with the CCU and has been returned to the Agency, the Agency or any employee, agent, 
contractor, or third-party collector may pursue any collection activities available to the Agency. 
 
 
Article 5.  Payments. 
 
5.1.  Payments from Debtors.  All payments will be sent to IDR for processing.  
 
5.2. Payment for IDR Collection Services.  IDR is entitled to compensation on all payments 
made on Debt collected by the CCU.  “Payments” include, but are not limited to, cash, checks, 
money orders, ACH Debit, ACH Credit, credit card, tax and vendor offsets, and proceeds from 
judgments, liens, levies, garnishments, and other forced collection activities.  A monthly invoice 
indicating total collections received that month and the collection fee retained by IDR will be 
submitted to the Agency for review and verification.  The invoice will be reviewed by the 
Agency for accuracy and approval prior to submitting for processing.  A collection fee is retained 
by IDR on any full or partial payment made on any Debt.  Collection fees will be equal to 29% 
of all payments received by the CCU plus any other fees incurred by IDR.  Other fees incurred 
by IDR may include, but are not limited to, any charge or filing fee imposed by any court, 
tribunal, government entity, or private credit rating agency and any offset fee or charge imposed 
on the Iowa Department of Administrative Services for accounts placed or offset in the State 
Offset System.  In the event the Agency receives a payment subject to IDR’s collection fee 
directly, the Agency will pay IDR the collection fee and any other fee incurred by IDR and 
notify IDR of the change in debt status. 
 
 
  
Article 6.  Information Exchanged under this MOU. 
 
6.1. Information Sent from Agency.  IDR acknowledges that information received from the 
Agency may include personally identifiable information and other information that may be 
protected as confidential under state or federal law.  IDR will take steps to maintain the 
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confidentiality of the information received from the Agency and will use the information only for 
the purposes contemplated by this MOU.  IDR will not transfer the information received from 
the Agency to third parties, except as necessary to perform the functions described in this MOU.  
 
6.2. Consistent Treatment of Information.  To the extent permitted by law, IDR will 
maintain any information it receives under this agreement in the same manner as it maintains 
information related to IDR’s debt.  The Agency acknowledges, however, that information from 
the Agency may not be entitled to the same protection from open records requests or legal 
process or discovery as confidential taxpayer information under Iowa Code sections 422.20 and 
422.72.  A copy of IDR’s current Confidentiality Policy is attached to this MOU as Exhibit 3.   
 
6.3. Records Requests, Subpoenas, and Other Discovery.  Unless otherwise required by 
law, the Agency shall be the custodian of any records related to the Debt for purposes of the 
Iowa Open Records Act.  If IDR receives an open records request, a subpoena, or other 
discovery requesting records or information related to the Debt, IDR will notify the Agency of 
such request and provide the Agency with an opportunity to object or consent to the disclosure.    
 
 
 
Article 7.  Termination. 
 
7.1. Effective Date and Duration.  This MOU shall begin on the Effective Date.  The MOU 
will continue until terminated by one of the parties.   
 
7.2. Termination or Suspension if Void or Ultra Vires.  This MOU or any provision of this 
MOU may be terminated or suspended at any time if one of the parties determines the MOU 
conflicts with a provision of law. 
 
7.3. Termination for Convenience.  Either party may terminate this agreement, without 
penalty or incurring further obligation, upon 30 days written notice. 
 
 
Article 8.  Miscellaneous. 
 
8.1.  Amendments.  This agreement may be amended in writing by mutual consent of the 
parties.  All amendments to this agreement must be in writing and fully executed by the parties. 
 
8.2.  Access Approval.  The Agency and IDR will designate a contact who is authorized to 
communicate on matters related to this MOU and to receive records and data related to this 
MOU.  This listing is attached to the MOU as Exhibit 2.  The listing will be amended and 
provided to the other party whenever employees receive authority, or no longer have authority, to 
request and receive information and data authorized under this agreement.   
 
8.3.  Third- Party Beneficiaries.  There are no third party-beneficiaries to this agreement.  This 
agreement is intended only to benefit IDR and the Agency. 
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8.4.  Immunity and Agency Action.  Any litigation between IDR and the Agency is prohibited.  
All actions or omissions of the Department or the Agency shall be deemed agency action 
governed exclusively by the provisions of the Iowa Administrative Procedure Act, codified at 
Iowa Code Chapter 17A.  Nothing in this Agreement shall be construed as waiving any 
immunity to suit or liability, in state or federal court, which may be available to the Department 
or the Agency or any agents, officers, employees, representatives, predecessors, successors, 
assigns, attorneys, agencies, divisions, departments, commissions, commissioners, directors or 
any other persons or entities acting on behalf of IDR, the Agency, or the State of Iowa.   
 
8.5.  Not a Joint Venture.  Nothing in this agreement shall be construed as creating or 
constituting the relationship of a partnership, joint venture, or other association of any kind 
between the parties involved.  Each party shall be deemed an independent agency contracting for 
services and acting toward the mutual benefits expected to be derived from this agreement. 
 
8.6.  IDR’s Ownership of Interests.  IDR owns and shall retain all rights, title, and interest to 
all its materials and work product, including but not limited to correspondence, training 
materials, manuals, reports, forms, and accounting.  IDR owns or has licenses to and shall retain 
all rights to trade secrets, work rights, and systems used by the CCU.   
 
8.7.  Effective Date and Signature.  This MOU shall be in effect upon signature of both 
officials.   
 
 
 
Iowa  Department of Revenue 
 
Signed:_______________________________  Signed: ______________________ 
 Karen Misjak, Executive Director   Courtney M. Kay-Decker, Director 
 
 
Date:  _____________________________  Date:  ______________________________ 
      
 
        
 
      
 
 
 
 
 
 
Exhibit 1 
 
TSI File Specifications  
File format can be:  csv, txt, excel, dat, or xml 
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Note:  leave blank any field that doesn’t apply 
 
 
Field FieldName Required Length Format Data/Description 

1 Client Number  Y 6 Alpha/Num Client number 

2 Debt type   20 Alpha/Num Unique identifier for this 
Debt 

3 Tax Type Code   6 Alpha/Num Tax Type 

4 Client Debtor ID Y 30 Alpha/Num Client Account Number 

5 Tax Bill ID   20 Alph/Num Tax Bill # 

6 FEIN   30 Alpha/Num Federal ID Number 

7 SSN Y 9 Numeric Responsible Party SSN 

8 Drivers License   25 Alpha/Num Drivers License Number 

9 Business Name   30 Alpha Company Name 

10 Debtor Name  Y 30 Alpha Responsible Party Name 

11 Debtor Last Name Y 20 Alpha Last Name 

12 Debtor Suffix   3 Alpha Suffix 

13 Debtor First Name Y 15 Alpha First Name 

14 Debtor Middle 
Name 

  5 Alpha Middle Name 

15 Debtor Address Y 30 Alpha Street Address 

16 Debtor Address 2   30 Alpha Street Address 2 

17 Debtor City Y 20 Alpha City 

18 Debtor State Y 2 Alpha State 

19 Debtor Zip Y 9 Alpha/Num Zip 

20 County Code   20 Alpha Foreign County 

21 Debtor Phone   12 Alpha/Num Home Phone 
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22 Cell Phone   12 Alpha/Num Other Phone 

23 Work Phone   12 Numeric Work Phone 

24 Secondary Name   30 Alpha Second Name 

25 Secondary Address   30 Alpha Second Street Address 

26 Secondary Address 
2 

  30 Alpha Second Street Address 2 

27 Secondary City   20 Alpha Second City  

28 Secondary State   2 Alpha Second State  

29 Secondary Zip   9 Alpha Second Zip  

30 Secondary Phone   12 Alpha/Num Second phone number 

31 Mail Return   1 Alpha Bad Address 

32 Date of Last Pay   6 Date Date of last ayment 

33 Debtor DOB   6 Date Debtor Date of Birth 

34 Bill Period   6 Date Tax Period 

35 Interest Thru Date   6 Date Interest Thru Date 

36 Violation Date   6 Date Date of Violation 

37 Service Date Y 6 Date Date of Service 

38 Delinquency Date Y 6 Date Date of Delinquency 

39 Warrant Date   6 Date Date of Warrant 

40 Judgement Date   6 Date Date of Judgement 

41 Principle   9 Amount Principle Amount 

42 Accrued Interest   9 Amount Accrued Interest Amount 

43 Penalty   9 Amount Penalty Amount 

44 Other Charges   9 Amount Other Amount 

45 Collection Costs   9 Amount Collection Costs 
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46 Total Amount Y 9 Amount Total Outstanding Amount 

47 Fine Amount   9 Amount Fine Amount 

48 Interest Rate   4 Numeric Interest Rate 

49 Violation Time   8 Alpha/Num Time of Violation 

50 Violation 
Description 

  50 Alph/Num Violation Description 

51 Roadway   20 Alpha Toll Road 

52 Plate #   10 Alpha/Num License Plate Number 

53 Plate State   2 Alpha License State 

54 Employer   30 Alpha Employer Name 

55 Employer Phone   12 Alpha/Nu Employer Phone 
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Exhibit 2 
 
The initial contact for Iowa College Aid will be XX  and the initial contact for IDR will be 
Stacey Brown and Leann Boswell. 
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EXHIBIT 3 
 
Iowa Department of Revenue Confidentiality Policy 
Introduction:  Most information handled daily is protected from disclosure to the public by 
various laws.  Taxpayers have the right to expect that their tax information will be protected 
from unauthorized browsing and disclosure. They should have the confidence that their tax 
information is being handled with integrity and impartiality.  When an employee accepts a 
position with the Department, the employee assumes an obligation to keep confidential, and use 
only for business purposes, all information pertaining to tax returns and tax return information. 
Policy: Employees are strictly prohibited from accessing or disclosing any confidential 
information without a legitimate business purpose. Employees are expressly prohibited from 
accessing their own confidential information.  Records of family members, relatives, friends, 
neighbors, ex-spouses, acquaintances or anyone else where a reasonable person would believe 
there is a conflict of interest or where a personal relationship or an outside business relationship 
could raise questions about impartiality in handling of a related tax matter should not be accessed 
unless there is a business purpose. This includes any information accessed or disclosed while 
performing official duties and training, demonstration, or troubleshooting need. If an employee 
has a business purpose to access records that could cause potential conflict of interest they 
should notify their supervisor prior to accessing record. 
 
Scope: This policy applies, but is not limited to, the proper use and disclosure of confidential 
information, both state and federal, as well as personal data and personal information 
(hereinafter, collectively “confidential information”) that is created, collected, handled, stored, 
processed, disseminated, and disposed of by IDR. 
The appropriate use of the agency records is the responsibility of all IDR resource users, 
including full-time and part-time employees, contractors, temporary, vendors, and other non-
employees, who have access to IDR resources or are in a position to impact the security or 
integrity of information assets of the department.  
Confidentiality Training Requirements:  All IDR resource users are required to attend an 
orientation session that includes information dealing with the confidentiality of both Iowa and 
Federal tax returns and tax return information.  At the conclusion of the orientation session, the 
resource user signs statements acknowledging their understanding and acceptance of the 
confidentiality requirements of both the State of Iowa and the Federal Internal Revenue Service. 
Annually, existing resource users are required to attend confidentiality training and re-sign 
confidentiality statements.    
Enforcement:  Employees may be monitored for compliance with this policy.  Non-compliance 
may result in loss of job. Criminal and/or civil action against users may be appropriate where 
laws are violated. Breaches of this policy will be sent to the proper authorities (i.e. Treasury 
Inspector General for Tax Administration and Polk County attorney). 
 
What Information is Confidential Information?  It is IDR’s policy that all information should 
be treated as confidential, unless specifically authorized by statute, rule, or regulation. 
 
State Tax Returns and Information:  Unless specified otherwise, all tax information on all 
state tax returns or related to the filing, examining, or auditing of a state return is confidential. 
This includes Social Security Numbers (SSN), Federal Employer Identification Numbers (FEIN), 
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and filing statuses. Also, any tax information from a federal return or return of another state 
related to the filing, examining, or auditing of those returns, while in the possession of the 
department, is confidential. 

Federal Tax Returns and Information:  Pursuant to Internal Revenue Code 6103(d) and the 
agreement between the State of Iowa and the Internal Revenue Service, any information 
provided to the department by the U.S. Department of Treasury is confidential in nature. If 
copies of federal tax returns (or attachments to them) are submitted in conjunction with, or in 
lieu of, Iowa tax returns or attachments, the information on the federal tax return is to be 
considered a part of an Iowa tax return and is subject to the confidentiality restrictions of an Iowa 
tax return. 
 

Property Taxes:  With some exceptions, property tax documents and information that are to be 
kept confidential include supplemental property assessment returns, applications to take to the 
assessor or deputy assessor examinations, and assessor and deputy assessor examinations. For 
replacement tax returns, Iowa Code subsections 437A.14 (2) and (3) provide limited 
confidentiality for kilowatt hours of electricity or therms of natural gas. Other portions of the 
return are not confidential. The statewide property tax return required by Iowa Code section 
437A.21 is not confidential. 
 

Other Information and Documents:  Documents, files, and information other than tax returns 
and related information that are likely to be within the custody of the department are included in 
the following list along with their status under confidentiality provisions of the law.  Contact 
IDRDisclosure@iowa.gov if you need help determining if your document, file, or information is 
considered confidential. 
 

What is Willful Inspection (Browsing) of Confidential Information Without Authorization? 
Willful inspection of any return or return information without a need to know is unlawful, except 
as authorized by the director.  Willfully inspecting any return or return information will result in 
termination.  Willful disclosure of a tax return, return information, or investigative or audit 
information to a person or entity other than the taxpayer, the department, or the IRS for use in a 
non-tax related matter, is not permitted.  Willful disclosure of a tax return, return information, or 
investigative or audit information will result in termination. 
Department employees are only allowed to access taxpayer records on a “need to know” basis to 
carry out official duties. “Need to know” does not include access to information for personal use 
(curiosity, friend’s addresses, or telephone numbers.)  Access to confidential tax information is 
not allowed when that access could possibly cause conflict of interest, or when a personal 
relationship or an outside business relationship could raise questions about impartiality in 
handling of a related tax matter. If an employee has a business purpose to access records that 
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could cause potential conflict of interest they should notify their supervisor prior to accessing 
record. 
What records must not be accessed by employees? 
·         Your own 
What type of records should not be accessed by employees unless there is a business need? 
·         Family members (spouse, children, parents, and etc.) 
·         Relatives 
·         Friends and co-workers 
·         Neighbors 
·         Individual or organization you have a personal or outside business relationship 
 

What Are the Penalties for Improper Inspection or Disclosure? 
Both state and federal law govern the confidentiality of the information that IDR is entrusted to 
safeguard. The consequences for violating any one of the governing statutes are severe ranging 
from fines to termination of employment and criminal prosecution.  
·         Taxpayer Browsing Act of 1997/UNAX – The IRS created the Unauthorized Access 
(UNAX) program to implement the requirements of the Taxpayer Browsing Protection Act of 
1997. The mission of the UNAX Program is to provide awareness that employees do not 
compromise public confidence in the protection of federal tax information.  
Federal Penalties for unauthorized disclosure of confidential information includes: 

• Internal Revenue Code section 7213 – Felony, up to $5,000 fine, imprisonment up to five 
years, cost of prosecution. 

• Internal Revenue Code section 7213A – Misdemeanor, up to $1,000 fine, imprisonment 
up to one year, cost of prosecution. 

• Internal Revenue Code section 7431 - Damages may include $1,000 per act, actual 
damages, punitive damages, cost of legal action, attorney fees. 

State Penalties for willful browsing and unauthorized disclosure of confidential information 
includes: 

• Iowa Code section 422.72– Misdemeanor, up to $1,000 fine, imprisonment up to one 
year, loss of job, potential of personal liability in a lawsuit brought by the affected 
taxpayer. 
 

When do I Complete an Inadvertent Access Form? 
You should complete and submit an Inadvertent Access form to your supervisor any time you 
access: 
·         Taxpayer information of anyone you know, current or past IDR employees 
·         Current or past elected officials 
·         Mistyping a SSN and pulling up a return of someone known to you 
·         Pulling up a return on your list of assignments and realizing it is your next door neighbor 
or mother-in-law. 
·         Alphabetically pulling up someone with a common name and then realized you have 
selected a co-worker by mistake. 
When in doubt, complete the form and give it to your supervisor. 

Procedures for Disclosing Confidential Information 
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What Information can be Disclosed or Shared and With Whom Can I Share Confidential 
Information? 
Confidential information may be shared with individuals outside of the department only under 
specifically prescribed circumstance. Because of the severity of the penalties for unauthorized 
disclosure, it must be clear to us that the taxpayer is actually authorizing someone else to have 
access to their tax records. The Disclosure Authorization Table provides quick reference to 
identify what types of information can be provided to specific persons, agencies, or public 
officials.  
Questionable situations should be resolved on the side of maintaining confidentiality. If you are 
unsure of the appropriate response to a request for confidential information, the request should 
be referred to your supervisor or the Disclosure Officer. 
 
What Are Methods of Disclosing or Sharing Confidential Information to the Taxpayer or the 
Taxpayer’s Power of Attorney? 
 

Confidential information may be released to the taxpayer or the taxpayer’s power of attorney 
once verification has been made that you are communicating with the taxpayer or the taxpayer’s 
power of attorney.  Request the person to provide information and confirm matching information 
available within the department files. If, in the judgement of the employee, the information 
provided by the caller properly identifies them as the taxpayer or the taxpayer’s power of 
attorney, confidential information may be released to the caller. 

What are some examples of matching information I should ask the person to provide? 
1.    The name shown on the tax return or other document. 
2.    The address as it appears on department records. 
3.    SSN, FEIN, DLN, account number or other number identifier. 
4.    Date the document in question was issued. 
5.    Amount shown on the document, if applicable. 
6.    For individual and corporate tax refund information and for estimated payment information, 
the SSN or FEIN and amount of refund shown on the return meet this test. 

What additional criteria should you consider when disclosing or sharing confidential 
information? 
Employees talking to the power of attorney should take care to discuss only confidential 
information that has been authorized on an Iowa Power of Attorney form or specifically 
authorized verbally by the taxpayer. 
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Telephone 

·         Verbal authorization may be given by the taxpayer, by phone, granting the authority to 
provide confidential information to a third party. In granting this authority, the employee will 
clearly obtain from the taxpayer the tax matter(s) and taxable period(s) for which the authority 
applies. 
·         Verbal authorization should not be construed to be a substitute for a formal power of 
attorney. The verbal authorization, while valid to discuss the matter at hand, is not intended to be 
an ongoing or permanent authorization to disclose confidential information to the designated 
representative. 

Post Mail 
·         When speaking with a third-party without power of attorney or other authorization, 
specific information about the details of a return or other confidential matter may be mailed 
directly to the taxpayer, if that is necessary. 

·         Care should be taken to properly identify the taxpayer or power of attorney if they ask that 
the correspondence be sent to an address other than what is shown on department records.  
·         Full SSNs or FEINs should not be included in any correspondence. If a SSN or FEINs 
needs to be included, an employee will need to redact a portion of the number; for example: 
XXX-XX-1234 or XX-XX6789. 
 

Fax Transmittal 
·         Prior to release of confidential information by fax, a written request must be received from 
the taxpayer or power of attorney by fax or other means that includes the fax number they wish 
the information sent to. 
·         Employees should remind the taxpayer that fax transmissions might not be secure. 
·         All fax transmissions containing confidential information must include a disclaimer 
approved by the Policy and Communications Division Administrator. 

E-mail 

·         All e-mail transmissions containing confidential information must include a disclaimer 
approved by Policy and Communication Division Administrator. 

·         Limited information may be transmitted using e-mail. 

o   IDR policy states that e-mail and attachments (text form, screen shots, or other 
representations of tax information obtained from IRIS, Business Objects, and other legacy 
applications) cannot contain confidential federal or state tax information unless encrypted. This 
applies to e-mail sent externally and internally.  Check with IDRSecurity@iowa.gov for options 
to securely send information. 
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·         Confidential tax information shall not be stored in calendar entries or tasks within Outlook 
on the Exchange Server.  Employees should remind the taxpayer that e-mail is not a secure 
method of transmitting confidential information. Prior to release of confidential information by 
e-mail, taxpayers or their power of attorney requesting such information must first e-mail the 
employee identifying what information is being requested, and specifically giving the e-mail 
address they wish to have used for the reply.  
·         Full SSNs or FEINs should not be included in any e-mail correspondence. If a SSN or 
FEINs needs to be included, an employee will need to redact a portion of the number; for 
example: XXX-XX-1234 or XX-XX6789. 

In-Person Visits 
·         Taxpayers, fiduciaries, or a power of attorney visiting a department office should first 
identify themselves. The following are forms of identification accepted by the department: 
badge, driver’s license or other document bearing a photograph, or two pieces of identification 
without a photograph, but must include both a current address and name. 

·         Visitors who are unable to provide proper identification but are in possession of a note, 
bill, copy of a return, or other valid department document may be provided with general 
information explaining the document, but no confidential information other than that contained 
in the document itself may be disclosed. 
·         A power of attorney should have a copy of the Iowa Power of Attorney form with them, or 
have one on file with the department that is verifiable by the employee using IRIS panel 124. 
With proper identification established, confidential information may be disclosed unless 
otherwise restricted. 

Individual taxpayers or their power of attorney may look at a copy of a particular return to which 
they would otherwise have access at a department office where the return is kept or otherwise 
readily accessible without paying a fee. Copies of otherwise confidential tax returns, including 
information returns, declarations of estimated tax, reports or claims for refund, and any 
amendments, supplements, supporting schedules or attachments filed with the return, may be 
provided only to those authorized as outlined in this policy,  IDR publishes the fee amount for 
requesting copies of income tax returns and all other filed returns on the State of Iowa 
Government Fees website https://iafees.iowa.gov/. 

 

What if Confidential Information is Accidently Revealed Improperly? 
The agency is required to send an Inadvertent Disclosure letter when taxpayer’s information has 
been inadvertently disclosed under the following conditions: 
1.    Information contained in the communication (letter or e-mail) contains personal identifiable 
information (PII) and a unique electronic identifier or routing code, in combination with any 
required security code, access code, or password that would permit access to an individual's 
financial account. 
2.    Send an e-mail to the Disclosure Officer at IDRDisclosure@iowa.gov and they will 
determine whether an inadvertent letter must be sent based on the information provided in each 
situation. 
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If a taxpayer contacts you to say they received someone else’s information, send the information 
below to the Disclosure Officer and your supervisor. 
1.    Get the DLNs of both taxpayers. 
2.    Determine what kind of correspondence was sent to them and determine if the 
correspondence contained Federal tax information. 
3.   Ask the taxpayer to mail the correspondence back to you.  
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IOWA COLLEGE STUDENT AID COMMISSION 
 

Audit and Finance Committee Report 
May 2017 

 
 
The Audit and Finance Committee will meet prior to the Commission Meeting and will 
be providing a report to the Commission on May 19, 2017.   
 
RECOMMENDED ACTION: 
 
Approve the proposed budgets for the Operating Fund, State Program 
Administration, Postsecondary Registration, Partnership Loan Program, and 
Federal Grants for State Fiscal Year 2018. 
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IOWA COLLEGE STUDENT AID COMMISSION 
 

Gold Bridge Partners, Inc. Contract Extension 
May 2017 

 
RECOMMENDED ACTION: 
 
Authorize staff to exercise the option for a one-year extension of the 
State Scholarship, Grant and Loan Repayment Application and Processing 
System contract with Gold Bridge Partners, Inc. 
 
The Commission signed a contract in June 2014 with Gold Bridge Partners, Inc. (GBPI), 
for customization, configuration and implementation of a secure web-based system, 
developed specifically for the administration of grant, scholarship and loan repayment 
programs. The contract covered a one-year period (June 9, 2014 – June 30, 2015) and 
permits five one-year renewals at the option of the Commission. This will be the third of 
the five allowable renewal terms, extending the contract term to July 1, 2017 – June 30, 
2018.   
 
Staff has been pleased with the performance of GBPI thus far. The new system, the 
Iowa College Aid Processing System (ICAPS) is being fully implemented for the  
2017-2018 scholarship and grant processing year. The new Iowa Financial Aid 
Application was launched in October 2016. Student rosters will be available to high 
schools, TRIO and EOC, National Guard and college and university users this year as 
they process eligibility. ICAPS continues to be utilized for the FAFSA Completion 
Initiative. 
 
 
The following represents the expenses outlined in the contract:  
Milestone 
Event 

Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 

Development & 
Implementation 

$ 316,782 
(Paid) 

$158,391 
(Paid) 

$0 $158,390 $0 $0 

Hosting  $111,158 
(Paid) 

$48,242 
(Paid) 

$50,004 
(Paid) 

$51,854 $53,797 $56,637 

Maintenance & 
Support 

$0 $94,800 
(Paid) 

$97,644 
(75% 
Paid) 

$100,572 $103,584 $106,692 
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IOWA COLLEGE STUDENT AID COMMISSION 
 

Amperage Contract Extension 
May 2017 

 
 

 
RECOMMENDED ACTION: 
 
Authorize staff to exercise the option for a one-year extension of the Public 
Relations and Communication Services Contract with Amperage. 
 
 
The Department of Administrative Services signed a Master Agreement for the 
Iowa College Student Aid Commission in May, 2014 for creative advertising, 
marketing and consulting services for the Commission’s Marketing Department.  
This renewal contract period is for May 15, 2017-May 14, 2018. 
 
Staff has been very pleased with Amperage’s performance under this contract.  
Amperage has provided Commission staff with expertise and significant time 
savings in the areas of marketing and communications, including assistance with 
publications, public relations and brand identity. This is the second of the five 
one-year extensions. 
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IOWA COLLEGE STUDENT AID COMMISSION 
 

Bylaws – Recommended Changes 
May 2017 

 
 
RECOMMENDATION: 
 
The Board Structure Subcommittee recommends that the Commission adopt 
amendments to its Bylaws during its May, 2017, meeting if a quorum is present. 
 

In accordance with current Bylaws “Article Five. Amendments”: 
 

“All alterations and amendments or new bylaws must be provided to the 
Commission in writing by the bylaws committee at least one Commission 
meeting prior to Commission action.” 

 
During the Subcommittee’s review of Iowa Code language and board structure, it was 
noted that the Commission’s Bylaws have not been reviewed and updated since 2009.  
Recommended changes to the Bylaws are attached. 
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IOWA COLLEGE STUDENT AID COMMISSION 

BYLAWS  

ADOPTED JULY 22, 2009 January 20, 2017  

 

PURPOSE 

Iowa Code Chapter 261 provides that the Iowa College Student Aid Commission 

(hereinafter, "Commission") may determine its own organization and draw up bylaws.  The 

following bylaws are intended to assist the Commission as it carries out its mission to advocate 

for, and provide a continuum of services to support, Iowa students as they seek Iowans as they 

explore, finance and complete educational opportunities beyond high school to increase family 

and community success. 

 

ARTICLE ONE. 

MEETINGS 

Section 1.  Offices.  The principal office of the Commission shall be located at 200 

10th Street430 East Grand Avenue, 4th 3rd Floor, Des Moines, Polk County, Iowa.  

Unless published otherwise, all meetings will be held at the Commission’s offices.   

Section 2.  Regular Meetings. Regular meetings of the Commission shall be held in the 

months of January, March, May, July, September, and November of each year.  The Commission 

may hold additional regular meetings from time to time during the year as deemed necessary and 

with proper notice to the public.  Unless otherwise required by law or these bylaws, meetings 

will be governed by Robert’s Rules of Order.  
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Section 3.  Special Meetings. Special meetings of Commissioners may be called by or at the 

request of the Chair or any four (4) voting Commissioners.   

Section 4.  Notice. Notice of all regular and special meetings shall be given in accordance 

with Iowa Code Chapter 21.  Notice will include the time, date, and place of the meeting and will 

include a tentative agenda.  Notice shall be given in a manner reasonably calculated to apprise 

the public of meeting information.  Notice shall be provided to all news media that have filed a 

request for notice with the Commission, and the notice shall be posted on a bulletin board easily 

accessible to the public at the Commission’s offices and on the Commission’s web site.  Notice 

of all meetings will be issued at least twenty-four (24) hours prior to the commencement of any 

meeting unless for good cause such notice is impossible or impractical, in which case as much 

notice as is reasonably possible shall be given. 

Section 5.  Quorum. A quorum shall consist of two-thirds of the voting members of the 

Commission.   

Section 6.  Commission Decisions. The When a quorum is present, the act of the majority of 

Commissioners present eligible to vote at a meeting at which a quorum is present shall be the act 

of the Commission.  In the absence of a quorum, Commission members may meet and hold 

discussions, but may not take action. 

Section 7.  Minutes.  The Commission shall keep minutes of each of its meetings showing the 

date, time, place, members present, and the action taken at each meeting.  The minutes shall 

show the results of each vote taken.  The minutes are kept by the executive director in the 

commission office. 
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Section 8.  Presumption of Assent. A Commissioner who is present at a meeting of the 

Commission at which action on any matter is taken shall be presumed to have assented to the 

action taken unless his or her dissent or abstention is recorded in the minutes of the meeting or 

unless he or she files written dissent to such action with the person acting as the secretary of the 

meeting before the adjournment. Such right to dissent shall not apply to a Commissioner who 

voted in favor of such action. 

 

ARTICLE TWO. 

COMMISSIONERS 

Section 1. General Powers. Commissioners shall hire and oversee the Commission’s 

Executive Director, provide oversight of the administration of the budget, Iowa Code and Iowa 

Administrative Rule changes, and other business and affairs of the Commission.   

Section 2. Appointment to the Commission. Commissioners shall be appointed in accordance 

with Iowa Code Chapter 261.   

Section 3.  Compensation. Commissioners, except those members who are employees of the 

state, shall be paid a per diem as specified in Iowa Code Section 7E.6 and shall be reimbursed for 

actual and necessary expenses.   
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ARTICLE THREE. 

OFFICERS AND COMMITTEES 

Section 1. Officers. The officers of the Commission shall be a Chair and a Vice-Chair, each 

of whom shall be elected by the Commission.  Such other officers as may be deemed necessary 

may be elected or appointed by Commissioners.   The officers shall serve as the Executive 

Committee.    

Section 2. Election and Term of Office. The officers of the Commission shall be elected 

annually at the July meeting of the Commission. If the election of officers is not held at such 

meeting, such election shall be held as soon thereafter as possible. A public member of the 

Commission shall be elected to serve as Chair.  Each officer shall hold office until his or her 

successor has been duly elected or until he or she resigns or is removed in the manner hereinafter 

provided. 

Section 3. Removal. Any officer elected or appointed by the Commission may be removed 

by the Commission whenever in its judgment the best interests of the Commission would be 

served thereby. 

Section 4. Vacancies. A vacancy in any office because of death, resignation, removal, 

disqualification or otherwise, may be filled by the Commission for the unexpired portion of the 

term. 

Section 5. Powers and duties. The powers and duties of the officers shall be as provided in 

the policy manual or by other directive of the Commission. In the absence of such provisions, the 
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respective officers shall have the powers and shall discharge the duties customarily and usually 

held and performed by like officers of similar state bodies or organizations. 

Section 6. Standing Committees.  The Commission may delegate some of its authority to 

manage, control and conduct the day-to-day business of the Commission to standing committees.  

The standing committees of the Commission shall be Executive Committee, Human Resources/ 

and Nominations/Bylaws, Audit and Finance, and Legislative Action, and Bylaws.  Members of 

the committees shall include Commissioners and staff as appointed by the Commission Chair on 

an annual basis.  A Commissioner shall serve as the chair of each committee.  The committee 

chair will report committee activities to the Commission as needed, but not less than once each 

six months.  The Executive Committee shall have the authority of the Commission as provided in 

Article Four.  The Human Resources/Nominations/Bylaws Committee will review these bylaws 

and the Commission’s policy manual on an annual basis and make recommendations when 

necessary.   

Section 7. Ad Hoc Committees.  Other committees may be designated by the Chair or by a 

resolution adopted by a majority of the Commissioners present at a meeting at which a quorum is 

present.  Members of the ad hoc committee shall include Commissioners and staff as appointed 

by the Commission Chair.  A Commissioner shall serve as the chair of the ad hoc committee.  

The committee chair will report committee activities to the Commission during each 

Commission meeting.   
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ARTICLE FOUR. 

CONTRACTS AND LOANS 

Section 1. Contracts. The Commission may authorize After consulting with the 

Commission’s Executive Committee, the Commission’s Executive Director or his or her 

designee (insofar as that designee is appointed in writing by the Executive Director) to may enter 

into any contract or execute and deliver any instrument in the name of and on behalf of the 

Commission, and such authority may be general or confined to specific instances.  The Executive 

Director may execute a contract without the Commission's prior approval if the contract’s value 

does not exceed $25,000 $50,000, in compliance with all applicable state laws and rules.  The 

Executive Director shall report the execution of each contract to the Commission during the 

Commission meeting immediately following such execution. 

Section 2. Grant Proposals.  After consulting with the Commission’s Executive Committee, 

the Commission’s Executive Director or his or her designee (insofar as that designee is appointed 

in writing by the Executive Director) may  accept, in the name of and on behalf of the 

Commission, the terms of any grant that supports the Commission’s mission without the 

Commission's prior approval if the grant does not require Commission resources beyond what is 

provided by the grant funding entity.  The Executive Director shall report the acceptance of each 

grant to the Commission during the Commission meeting immediately following such execution. 

Section 3. Loans. No loans shall be contracted on behalf of the Commission and no 

evidences of indebtedness shall be issued in its name unless authorized by a resolution of the 

Commission. Such authority may be general or confined to specific instances. 
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ARTICLE FIVE. 

AMENDMENTS 

These bylaws may be altered, amended, or repealed and new bylaws may be 

adopted by the Commission at any regular or special meeting of the Commission when 

a quorum is present; provided, however, that any changes are not in violation of Iowa 

Code.  All alterations and amendments or new bylaws must be provided to the 

Commission in writing by the bylaws committee at least one Commission meeting prior 

to Commission action.    
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IOWA COLLEGE STUDENT AID COMMISSION 
 

Request for Proposals 
May 2017 

 
 
RECOMMENDATION: 
 
Authorize the Executive Director, at the direction of the Commission’s Board 
Structure Subcommittee, to authorize a contract not to exceed $100,000 for a 
consultant to assist the Subcommittee in its work.   
 
In 2016, the Iowa College Student Aid Commission put in place an ad hoc Board 
Structure Subcommittee.  Members of the Committee are Janet Adams, Chair; Katie 
Mulholland, Jeremy Varner, Herman Quirmbach, Cindy Winckler. 
 
The Subcommittee was tasked with the following: 
 

• Reviewing board structure and current products and services offered by the 
Commission; 

 
• Identifying how to be a leader in the state on higher education; and 
 
• Establishing a leadership transition plan 

 
The Subcommittee has identified key items it believes will require the knowledge and 
expertise of a consultant with higher education experience.  The consultant would be 
asked, at a minimum, to assist the Subcommittee in the following areas: 
 

• Evaluating current services provided by the Iowa College Student Aid 
Commission, 

• Evaluate the postsecondary education needs of the State of Iowa; 
• Provide data-based evaluation of the State’s postsecondary needs; 
• Identify how the Commission should be a leader in the state on higher education; 
• Recommend short- and long-term initiatives and solutions that should be 

undertaken by the Commission; 
• Develop a detailed project plan to accomplish the roadmap implementation;  
• Establish a leadership transition plan; 
• Identify additional questions that need to be resolved during this process; and  
• Recommend staffing needs to accomplish the roadmap implementation.   
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Operating Fund FY 2017 FY 2017 FY 2016 FY 2017 FY 2016 FY 2017 YTD Actual 
Operating Year to Date Apr-16 Apr-17 Year to Date Year to Date to Budget

Class Budget Budget Mth Actual Mth Actual Actuals Actuals Variance
Revenues/Resources:

1 Interest on Operating Fund (2001) 50,000          41,667          10,989         15,936         75,379          120,310        78,643           
2 Other Revenue/ PLP & Great Lakes Revenue (P&I) 1,927,640     1,606,367     543,896       480,647       2,856,953     3,554,297     1,947,931      
3 Intra-Agency Reimbursements 3,750,002     1,875,002     26,639         49,628         2,311,371     1,793,066     (81,936)          
4 Reimbursement Other Agencies 2                   2                   -                   -                   145               840               838                
5 Intra State Transfer 50,000          41,667          20,012         16,059         46,053          110,305        68,638           

                 Total Revenues/Resources 5,777,644$   3,564,705$   601,536$     562,270$     5,289,901$   5,578,818$   2,014,114$    

Expenditures:
6 Agency Administration (2001) 906,303        743,337        138,638       -                   1,559,882     -                    (743,337)        
7 Marketing Administration (2002) 281,497        223,380        19,035         -                   384,684        -                    (223,380)        

                 Total Administrative 1,187,800$   966,717$      157,673$     -$                 1,944,567$   -$                  (966,717)$      

8 FFELP Expense (3004) 1                   1                   -                   -                   37                 -                    (1)                   
9 Collection Expense - PLP (8008) 42,000 35,000 2,316 2,398 35,566 26,370 (8,630)

                 Total FFELP and Collection Expenses 42,001$        35,001$        2,316$         2,398$         35,603$        26,370$        (8,631)$          

10 Scholarship and Grants (5002) 1,381,737 1,151,375 12,212 42,384 472,624 641,529 (509,846)        
11 Postsecondary Registration (5003) 575,611 473,440 15,864 21,180 159,977 500,340 26,900           

                Total Osteo, S&G, Postsecondary Reg 1,957,348$   1,624,815$   28,076$       63,564$       632,601$      1,141,869$   (482,946)$      

Total Operating Expenses 3,187,149     2,626,533     188,065       65,962         2,612,770     1,168,239     (1,458,294)     

Net resources (exp) before other 2,590,495$   938,172$      413,471$     496,308$     2,677,131$   4,410,579$   3,472,407$    

Federal Grant Resources (Grant Drawdown)
12 Gear Up Grant (9008) 3,180,518     2,650,432     171,562       284,522       1,039,663     1,075,853     (1,574,579)     
13 Gear Up Scholarship (9001) (5002) 3,750,000     3,125,000     25,104         49,628         2,304,833     1,815,813     (1,309,187)     
14 JR Justice (4001) 32,662          27,218          -                   -                   27,755          29,620          2,402             
15 Americorp (7001) 55,000          45,833          -                   4,362           -                    11,444          (34,389)          
16 Challenge Grant (7007) 446,825        372,354        27,367         -                   229,328        344,247        (28,107)          

Total Federal Grant Resources 7,465,005$   6,220,837$   224,033$     338,512$     3,601,579$   3,276,977$   (2,943,860)$   

Federal Grant Expenditures (grants)
17 Gear Up Grant (9008) 3,180,518 2,614,697 129,669 67,320 1,128,655 1,905,182 (709,515)        
18 Gear Up Scholarship (9001) 7,500,001 6,250,001 74,746 97,419 4,657,991 3,692,911 (2,557,090)
19 JR Justice (4001) 32,663 27,220 1,535           0 35,332          34,988 7,768             
20 Americorp (7001) 55,000 45,087 -                   132 -                    410 (44,677)          
21 Challenge Grant/VISTA (7007) 2,285,215     1,902,182     33,642         49,178         250,911        1,136,494     (765,688)        

Total Federal Grant Expenditures 13,053,397$ 10,839,187$ 239,592$     214,049$     6,072,890$   6,769,986$   (4,069,201)$   

Net Federal Grant Income (loss) (5,588,392)$  (4,618,350)$  (15,559)$      124,463$     (2,471,311)$  (3,493,009)$  1,125,341$    
-                     

Net Gain (Loss) Operating Fund (2,997,897)$  (3,680,179)$  397,912$     620,771$     205,820$      917,570$      4,597,749$    
-                    0                   -                     

IOWA COLLEGE STUDENT AID COMMISSION
OPERATING FUND 0163 - YEAR TO DATE/PRIOR YEAR ACTUAL COMPARISON BY UNIT

SUMMARY OF RESOURCES AND EXPENDITURES
SFY 2017 as of April 30, 2017
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Summary - Fund 0163; Units 2001, 2004, 3003, 8008
Operating Fund UNIT UNIT UNIT UNIT UNIT UNIT UNIT UNIT UNIT UNIT UNIT YTD YTD YTD Actual 

2001 2002 3004 4001 5002 5003 7001 7007 8008 9001 9008 ACTUAL BUDGET to Budget

ADMIN MARKETING FFELP JR JUSTICE S&G POSTSEC REG AMERICORP

CCE/ 
CHALLENG
E GRANT PLP GEAR UP SCH GEAR UP TOTAL TOTAL  Variance 

Revenues/Resources:
1 Interest on Operating Fund 120,310      -                    -                  -                   -                   -                         -                         -                   -               -                       -                  120,310            41,667          78,643           
2 Other Revenue/ PLP & Great Lakes Revenue (P&I) 91               -                    3,445,267   -                   -                   -                         -                         200               98,169     10,570             -                  3,554,297         1,606,367     1,947,931      
3 Intra-Agency Reimbursements 605             -                    -                  -                   23,352          -                         -                         -                   -               1,792,461        -                  1,816,418         1,875,002     (58,584)          
4 Intra State Transfer -                  2,800            -                  -                   -                   84,153               -                         -                   -               -                       -                  86,953              41,667          45,286           
5 Grant DrawDown from USDE -                  -                    -                  29,620         23,352          -                         11,444               344,247        -               1,792,461        1,075,853   3,276,977         6,220,837     (2,943,860)     
6 Reimbursements from other Entities 840             -                    -                  -                   -                   -                         -                         -                   -               -                       -                  840                   2                   838                
7 Gov Transfer In Other Agencies -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                  -                        -                    -                 
8 Fees, Licenses & Permits -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                  -                        -                    -                 
9 Unearned Receipts -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                  -                        -                    -                 
10 State Appropriation -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                  -                        -                    -                 

                 Total Revenues/Resources 121,846$    2,800$          3,445,267$ 29,620$       46,704$        84,153$             11,444$             344,447$      98,169$   3,595,492$      1,075,853$ 8,855,795$       9,785,542$   (929,747)$      

Expenditures:
11 Personal Services 1,222,262   266,435        -                  -                   92,995          156,381             -                         163,485        -               -                       386,968      2,288,526         2,620,003     (331,477)        
12 Travel 12,886        (4,950)           -                  -                   5,806            1,631                 266                    35,429          -               -                       89,091        140,159            186,543        (46,384)          
13 Office Supplies 15,487        7,413            -                  -                   484               559                    -                         169               -               -                       3,704          27,816              33,886          (6,070)            
14 Equipment Repairs -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                  -                        1,083            (1,083)            
15 Professional & Scientific Supplies -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                  -                        3,334            (3,334)            
16 Other Supplies -                  4,760            -                  -                   -                   -                         -                         -                   -               -                       -                  4,760                -                    4,760             
17 Printing and Binding 307             45,539          -                  -                   -                   -                         -                         -                   -               -                       7,857          53,703              104,001        (50,298)          
18 Food 33               -                    -                  -                   -                   -                         -                         -                   -               -                       -                  33                     -                    33                  
19 Postage 5,938          8,558            -                  -                   876               -                         -                         482               -               -                       3,366          19,220              26,252          (7,032)            
20 Communications 15,412        1,744            -                  -                   2,075            638                    -                         2,040            -               -                       3,151          25,060              34,688          (9,628)            
21 Rentals 121,956      2,023            -                  -                   -                   -                         -                         -                   -               -                       -                  123,979            205,108        (81,129)          
22 Professional & Scientific Services 27,030        -                    -                  -                   4,950            -                         -                         45,171          -               -                       29,773        106,924            72,673          34,251           
23 Outside Services - Other 23,108        -                    -                  -                   2,895            20,680               105                    169,491        26,370     -                       570,632      813,281            1,671,226     (857,945)        
24 Intra-State Transfers 6,084          -                    -                  -                   -                   -                         -                         -                   -               -                       -                  6,084                40,033          (33,949)          
25 Advertising & Publicity -                  27,171          -                  -                   -                   -                         -                         109,905        -               -                       -                  137,076            101,168        35,908           
26 Attorney General 22,680        -                    -                  -                   -                   -                         -                         -                   -               -                       -                  22,680              29,167          (6,487)            
27 State Audits 267             -                    -                  -                   -                   -                         -                         -                   -               -                       -                  267                   12,500          (12,233)          
28 State Reimbursements 13,536        949               -                  -                   1,191            672                    -                         448               -               -                       1,364          18,160              41,751          (23,591)          
29 ITE Reimbursements 94,291        5,805            -                  -                   789               18,881               39                      355               -               -                       923             121,083            105,038        16,045           
30 IT Outside Services 45,968        -                    -                  -                   162,006        -                         -                         19,380          -               3,420               -                  230,774            419,170        (188,396)        
31 Intra-Agency Reimbursements (1,710,813)  (367,215)       -                  5,592           366,772        300,898             -                         545,482        -               51,535             808,353      605                   1,374            (769)               
32 Equipment -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                  -                        -                    -                 
33 Office Equipment -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                  -                        -                    -                 
34 IT Equipment & Software 82,909        -                    -                  -                   -                   -                         -                         29,617          -               -                       -                  112,526            171,592        (59,066)          
35 Other Expenses & Obligations -                  1,768            -                  -                   690               -                         -                         -                   -               -                       -                  2,458                4,423            (1,965)            
36 Licenses -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                  -                        -                    -                 
37 Fees -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                  -                        -                    -                 
38 Other Refunds -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                  -                        1                   (1)                   
39 Outside Repairs/Services 659             -                    -                  -                   -                   -                         -                         -                   -               -                       -                  659                   -                    659                
40 State Aid -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                  -                        7,580,706     (7,580,706)     
41 Aid to Individuals -                  -                    -                  29,396         -                   -                         -                         15,040          -               3,637,956        -                  3,682,392         -                    3,682,392      

                 Total Expenditures -$                -$                  -$                34,988$       641,529$      500,340$           410$                  1,136,494$   26,370$   3,692,911$      1,905,182$ 7,938,225$       13,465,720$ (5,527,495)$   
-                     

Net Gain(Loss)Operating Fund 121,846$    2,800$          3,445,267$ (5,368)$        (594,825)$    (416,187)$          11,034$             (792,047)$    71,799$   (97,419)$          (829,329)$   917,570$          (3,680,179)$  4,597,749$    

IOWA COLLEGE STUDENT AID COMMISSION
OPERATING FUND 0163 - YEAR TO DATE UNIT DETAIL

SUMMARY OF RESOURCES AND EXPENDITURES
SFY 2017 as of April 30, 2017
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IOWA COLLEGE STUDENT AID COMMISSION
SCHOLARSHIP & GRANT ADMINISTRATION
SUMMARY OF EXPENDITURES
SFY 2017 as of April 30, 2017

State Appropriated - $431,896
FY 2017 FY 2017 Variance

 FY 2016 FY 2017 Year to Date Year to Date Over
Actual Budget Budget Actual (Under)

Expenditures:
1 Salaries 371,785$        504,947$       407,842                321,004$              (86,838)$        
2 Travel -                 -                 -                        -                        -                 
3 Office Supplies -                 -                 -                        -                        -                 
4 Equipment Repairs -                 -                 -                        -                        -                 
5 Printing -                 -                 -                        -                        -                 
6 Postage -                 -                 -                        -                        -                 
7 Communications -                 -                 -                        -                        -                 
8 Rental -                 -                 -                        -                        -                 
9 Professional Services -                 -                 -                        -                        -                 

10 Outside Services -                 -                 -                        -                        -                 
11 State Transfers -                 -                 -                        -                        -                 
12 State Reimbursements -                 -                 -                        -                        -                 
13 ITD Reimbursements 60,111           -                 -                        -                        -                 
14 Office Equipment -                 -                 -                        -                        -                 
15 IT Equipment & Software -                 -                 -                        -                        -                 
16 Other Expenses & Obligations -                 -                 -                        -                        -                 

Total Expenditures 431,896$        504,947$       407,842$              321,004$              (86,838)$        

-                            
Non Appropriated (Covered by Operating Fund 0163-Unit 5002)

FY 2017 FY 2017 Variance
 FY 2016 FY 2017 Year to Date Year to Date Over

Actual Budget Budget Actual (Under)

Expenditures:
17   Salaries 108,383         2,934             2,370                    92,995                  90,625           
18   Travel 2,402             12,311           10,259                  5,806                    (4,453)            
19   Office Supplies 939                2,535             2,113                    484                       (1,629)            
20   Professional Services 4,753             5,207             4,339                    4,950                    611                
21   Printing 50                  500                417                       -                        (417)               
22   Postage 1,525             2,000             1,667                    876                       (791)               
23   Communications 2,746             2,774             2,312                    2,075                    (237)               
24   Rental -                 -                 -                            -                        -                 
25   Outside Services 4,899             6,000             5,000                    2,895                    (2,105)            
26   State Transfers -                 26,386           21,988                  -                        (21,988)          
27   State Reimbursements 2,153             1,881             1,568                    1,191                    (377)               
28   ITD Reimbursements 816                1,869             1,558                    789                       (769)               
29   Intra-Agency Reimbursements 782,218         810,836         675,697                366,772                (308,925)        
30   Gov Transfer Other Agencies 104                -                 -                            -                        -                 
31   Office Equipment -                 -                 -                            -                        -                 
32   IT Equipment & Software 790                2,000             1,667                    -                        (1,667)            
33   IT Outside Services 411,622         503,004         419,170                162,006                (257,164)        
34   Other Expenses & Obligations 1,063             1,500             1,250                    690                       (560)               

Total Expenditures 1,324,463$     1,381,737$    1,151,375$           641,529$              (509,846)$      
-                     -                            -                            -                     

Total Expenditures (Appropriated + Non-Appropriated)
FY 2017 FY 2017 Variance

 FY 2016 FY 2017 Year to Date Year to Date Over
Actual Budget Budget Actual (Under)

Expenditures:
35   Salaries 480,168$        507,881$       410,212$              413,999$              3,787$           
36   Travel 2,402             12,311           10,259                  5,806                    (4,453)            
37 Office Supplies 939                2,535             2,113                    484                       (1,629)            
38 Equipment Repairs 4,753             5,207             4,339                    4,950                    611                
39 Printing 50                  500                417                       -                        (417)               
40 Postage 1,525             2,000             1,667                    876                       (791)               
41 Communications 2,746             2,774             2,312                    2,075                    (237)               
42 Rental -                 -                 -                        -                        -                 
43 Outside Services 4,899             6,000             5,000                    2,895                    (2,105)            
44 State Transfers -                 26,386           21,988                  -                        (21,988)          
45 State Reimbursements - Other 2,153             1,881             1,568                    1,191                    (377)               
46 ITD Reimbursements 816                1,869             1,558                    789                       (769)               
47 Intra-Agency Reimbursements 842,329         810,836         675,697                366,772                (308,925)        
48 Gov Transfer Other Agencies 104                -                 -                        -                        -                 
49 Office Equipment -                 -                 -                        -                        -                 
50 IT Equipment & Software 790                2,000             1,667                    -                        (1,667)            
51 IT Outside Services 411,622         503,004         419,170                162,006                (257,164)        
52 Other Expenses & Obligations 1,063             1,500             1,250                    690                       (560)               

Total Expenditures 1,756,359$     1,886,684$    1,559,217$           962,533$              (596,684)$      
Check -                     -                     -                            -                            -                     
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IOWA COLLEGE STUDENT AID COMMISSION 

 
Postsecondary Registration 

May 2017 
 
 
Postsecondary Registration Approvals 
 
Staff has approved the following noncontroversial registration applications since the last report 
to Commissioners in January of 2017. 
 

Bellevue University (out-of-state) 
 Concordia University – Irvine (out-of-state) 

DeVry University (out-of-state) 
Embry-Riddle Aeronautical University (out-of-state) 

 Mount Carmel College of Nursing (out-of-state) 
National Louis University (out-of-state) 

 Pennsylvania State University (out-of-state) 
 Ross College, Bettendorf, Iowa (formerly Brown Mackie College Quad Cities) 
 Simmons College (out-of-state) 
 Strayer University (out-of-state) 
 Vatterott College (out-of-state) 
 
Postsecondary registration evaluation reports for approved schools may be accessed on the 
Commission’s website at https://www.iowacollegeaid.gov/content/postsecondary-applications. 
 
SARA New Participants 
 
Staff has approved the following Iowa schools’ initial application for participation in SARA 
membership:   
 
 Dordt College 
 Mercy College of Health Sciences 

University of Dubuque 
 
SARA Renewals 
 
Staff has approved the following Iowa schools’ renewal applications for participation in SARA 
membership: 
 

St. Ambrose University 
Northeast  Iowa Community College 
Northwest Iowa Community College 
St. Luke's College 
Iowa Western Community College 
Kirkwood Community College 
Southwestern Community College 
William Penn 
Drake University 
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Exemption Approvals 
 
Staff has approved the following Iowa schools’ applications for exemption from registration: 
 

 
Aveda Institute 
Capri College Cedar Rapids 
Capri College Davenport 
Capri College Dubuque 
Capri College Waterloo 
Covenant Medical Center School of Radiography 
EQ School of Hair Design 
DeltaV Code School 
Dordt College 
Grinnell College 
Iowa School of Beauty 
Interlink Language Centers at St. Ambrose University 
LaJames College of Hairstyling (Mason City, Iowa; not affiliated with La’James 
International College) 
Mercy College of Health Sciences 
Mercy Medical Center - North Iowa School of Radiologic Technology 
Mercy Medical Center Sioux City – Medical Lab Science Program 
PCI Academy 
 

 
Exemption Applications under Review 
 
The following school’s applications are under review: 
 

American College of Hairstyling 
Body Wisdom 
East West Massage Integrative Healing Arts 
Emmaus Bible College 
Grandview College 
The Salon Professional Academy- Cedar Falls 
The Salon Professional Academy- Iowa City 
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