
 
IOWA COLLEGE STUDENT AID COMMISSION 

 
Bellevue University 

Renewal Application for Postsecondary Registration in Iowa 
November 4, 2016 

 
 
STAFF ACTION:  Approve Bellevue University’s Iowa registration renewal request for a 
retroactive two-year term from November 17, 2014 through November 17, 2016. 
 
Registration Purpose 
Iowa Code §261B.3 requires a school to register with the Commission if a person compensated by the 
school conducts any portion of a course of instruction, including by in-person, distance education, or 
correspondence method in this state or if the school otherwise has a presence in this state.  Presence 
means a location in Iowa at which a student participates in any structured activity related to a school’s 
distance education course of instruction, with the exception of proctored examinations.  Presence also 
means an address, location, telephone number, or internet protocol address in Iowa from which a 
school conducts any aspect of its operations. 
 
Bellevue University (Bellevue or the University) has applied for registration renewal in order to continue 
offering residential programs to Iowans in Sioux City, Iowa, and to operate a recruiting location in Des 
Moines, Iowa.  The University has also applied for registration renewal to continue offering distance 
education programs that include a field experience that an Iowa resident student may participate in at 
an Iowa location. 
 
Institutional Information 
Bellevue University is a non-profit, private institution that maintains its main campus at 1000 Galvin 
Road South, Bellevue, Nebraska 68005.  The Chief Executive Officer of the University is President 
Mary B. Hawkins, at the same address.  The Bellevue University Community College Outreach 
Managers in Eddie Little, 1111 East Army Post Road, Des Moines, Iowa, and Sioux City and Larry 
Beach, 4647 Stone Ave., Sioux City Iowa, are the University’s designated Iowa contacts.  Bellevue 
University is registered with the Iowa Secretary of State under business number 445182 as a foreign 
non-profit corporation.  The University’s Iowa registered agent is National Registered Agents, Inc., 400 
East Court Avenue, Des Moines, Iowa 50309. 
 
Physical Facilities:  The University maintains a recruiting office located at Southridge Mall, 1111 East 
Army Post Road, Des Moines, Iowa 50315.  Bellevue offers residential programs to Iowans on the 
campus of Western Iowa Tech Community College (WITCC), 4647 Stone Avenue, Dr. Robert H. Kiser 
Building (Building A), Sioux City, Iowa.  
 
A current lease agreement was provided for the University’s instructional site on the campus of WITCC.  
The WITCC lease agreement guarantees a private office on campus.  Additional services may be 
mutually agreed upon between the two parties.  Additional classroom space may be requested of 
WITCC on a term-by-term basis, based on space available.  WITCC provides Bellevue University 
students with access to its computer lab and library and the University may add on classrooms as 
needed.   
 



Accreditation:  Bellevue University is institutionally accredited by the Higher Learning Commission, a 
regional accrediting agency recognized by the federal Department of Education.   
 
Federal Stafford Loan Cohort Default Rate (FFY 2013):  6.1%.   
 
For comparison purposes, the FFY 2013 national average cohort default rate is 11.3%.   
 
Graduation Rate:  The graduation rate is the percentage of first-time, full-time undergraduate students 
who graduated within 150% of the normal time for program completion, as reported to the federal 
Department of Education.  The overall institutional graduation rate for Bellevue University is 18%. 
 
Average Loan Debt upon Graduation:  As reported on federal Department of Education’s College 
Scoreboard, Bellevue University reports an average loan debt of $17,188 for undergraduates who 
complete their studies.    
 
Record Preservation:  Bellevue University maintains a records retention policy to ensure the security of 
its students’ records.  All records must be maintained in accordance to the University’s records 
retention schedule.  Official records remain active for varying amounts of time, depending on the nature 
and purpose of the records.  Electronic records are kept and maintained in accordance to the records 
retention schedule.  Electronic records should be identified in a unique and standardized way, 
maintained in a temperature-controlled and humidity-controlled environment determined by the medium 
and handled appropriately if the medium requires special care.  Records are backed up in a timely 
manner.  University records can be disposed of at the end of the minimum retention period stated in the 
records retention policy, provided the University does not need the records for legal purposes. 
 
Transcript Requests:   
 

Office of the Registrar 
Bellevue University 
1000 Galvin Road South 
Bellevue, Nebraska  68005 
(800) 756 – 7920 Option 0 
http://www.bellevue.edu/student-support/registrar/transcripts 

 
Instructional Methodology:  The majority of the University’s programs are delivered through an online 
learning format.  The University’s course content is delivered through Cyber-Active Online Classroom – 
a Blackboard system.  Through this online learning management system, students attend class for 
assignments on their own time and at their own pace, meet and interact with fellow students, discuss 
lessons with instructors, complete and submit assignments electronically, access to learning resources, 
and access to support services.  Upon logging in to Cyber-Active, students will be provided with a list of 
all of the courses in which they are enrolled, and will be given the option to select the course they wish 
to access. 
 
Bellevue University does offer some residential programs to Iowans through face-to-face content 
delivery.  The University has partnered with Iowa community colleges where students complete 
baccalaureate degree programs. 
 
Student Learning Resources:  The University provides its students with a number of learning resources 
and support services.  Some of those include: 

http://www.bellevue.edu/student-support/registrar/transcripts


 
• Freeman/Lozier Library:  Bellevue’s Freeman/Lozier Library makes a number of resources 

accessible to students.  Students are able to take care of all of their research needs on the 
Library’s website, http://library.bellevue.edu/.  The Bellevue University Library maintains a 
collection of more than 100,000 volumes and 5,200 current periodical titles.  Additionally, 
Bellevue has agreements with numerous other libraries.  Through the Library, students also 
have access to a number of research tools including NoodleTools, Turnitin, Copyright Center, 
and Bookmyne, a mobile application.  The University provides an Interlibrary Loan Service, 
through which students may request to receive direct delivery of literature that is not located in 
the University’s Library.  The Library’s Ask a Librarian feature is available to students 24/7.  
More information can be found at http://library.bellevue.edu/ask/. 

 
• Academic Advising:  Each student is assigned a dedicated advisor called a Student Coach upon 

entering a class and for the duration of their program.  The Student Coach acts as a steward for 
the student throughout their academic journey.  Coaches provide services such as class 
registration, time management techniques, referral services, academic services, and financial 
services. 

 
• Tutoring Services:  The University offers peer tutoring free of charge to students.  Students may 

utilize this service via the Web, one-on-one, or in a group setting.  Online students may connect 
with their tutor via Skype, Adobe Connect, or Brainfuse.  Students may schedule a tutoring 
session at https://bellevue.mywconline.com/index.php. 

 
Curriculum Evaluation and Development:  New programs and courses at Bellevue University are 
designed to facilitate student learning and balance educational market issues with student needs 
resulting in responsive academic programming.  A new program idea may be submitted by a University 
academic college or by a faculty member to the Program Innovation Committee (PIC).  If the PIC grants 
preliminary approval, an Outcome-Ready Review document is sent to the Academic Assessment 
Committee (AAC) and Program and Project Change Management Committee (PPCMC) for comment.  
The AAC is a subcommittee of the Faculty Senate and is composed of faculty from each of the 
University’s academic colleges who have expertise in assessment, the Dean of the Center for 
Academic Excellence, and the Academic Quality Improvement Program Liaison.  The AAC reviews and 
provides actionable feedback on the program outcomes to the Program Developer. 
 
The PPCMC is populated with representatives from each of the administrative offices.  The Program 
Developer follows a checklist of issues related to program implementation with the administrative 
offices that will be involved.  Feedback from the AAC and PPCMC is integrated into a final version of 
the Outcome-Ready Review which is presented to the PIC for final approval.  A Source Document is 
routed for signatures from the Vice President of Academic Affairs, Director of Financial Affairs, and the 
Registrar for data entry and filing with the appropriate state agencies. 
 
Once administrative issues are addressed and the Source Document signed, the Program Developer 
begins the actual process of course development.  A Curriculum Review Committee (CRC), populated 
by faculty representatives from the academic college in which the program originates, review any 
resulting course syllabi or new course proposals within existing programs.  The Curriculum 
Coordinating Committee (CCC), which consists of faculty representatives from all of the University’s 
academic colleges reviews 10% of all syllabi created each year and conducts an academic review 
across all of the University’s colleges.  The CCC’s charter charges this faculty group with ensuring that 
course objectives align with the program outcomes and the University’s learning goals. 

http://library.bellevue.edu/
http://library.bellevue.edu/ask/
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A revision of an approved program, minor, emphasis, or concentration, or the addition of a minor, 
emphasis or concentration begins with the Program Developer in coordination with the Dean of the 
academic college that sponsors the program.  Together, these officials discuss the revisions or new 
curriculum with the PPCMC.  The Dean of the academic colleges that sponsors the program then 
submits changes or additions to the PIC for informational purposes, and to the Vice President for 
Academic Affairs and Registrar for approval. 
 
The alteration of a course begins with the respective curriculum committee for the academic college 
that sponsors the program and proceeds through the academic college’s internal review and approval 
process.  The PIC reviews and approves all new and revised courses.  Program additions, revisions, 
and modifications follow similar committee processes.  All new or revised courses are peer reviewed by 
a team of faculty and finally reviewed and approved by the Dean of the academic college that sponsors 
the program. 
 
Generally, faculty participate substantially in the oversight of the curriculum, its development and 
implementation, academic substance, currency, and relevance for internal and external constituencies.  
Faculty assure consistency in the level and quality of instruction and in the expectations of student 
performance, establish academic qualifications for instructional personnel, analyze student learning 
and program completion data and take appropriate action. 
   
Student Complaints Process:  The University encourages students to attempt a resolution directly with 
the individual or individuals involved in an informal manner.  If a satisfactory resolution cannot be 
reached informally, the student should submit a complaint online at https://bellevue-
advocate.symplicity.com/public_report/index.php/pid982688.  Students who have questions about this 
process may contact the Dean of Students Office.  Staff will respond to a complaint submitted online 
within two days.  If a resolution cannot be reached through the online complaint process, the student 
may submit the complaint in writing to the appropriate University Vice President, whose decision is 
final.  The University’s general complaint process is outlined in the University Catalog at 
http://www.bellevue.edu/degrees/academic-catalog/pdfs/16-17-catalog.pdf.  
 
If a student cannot resolve a concern at the University level, the student may file a complaint with the 
Iowa College Student Aid Commission.  Contact information for state agencies is located on the 
University’s website at http://www.bellevue.edu/about/state-authorization/state-authorizations. 
 
Programs Offered In Iowa 
Program costs listed below include tuition, fees, books, and supplies, or other standard programmatic 
charges. 
 
Residential Programs 
Baccalaureate Degree Programs 
• Bachelor of Science in Business:  $19,738 
• Bachelor of Science in Criminal Justice:  $20,406 
• Bachelor of Science in Behavioral Science:  $20,291 
 
Distance Education Programs 
Baccalaureate Degree Programs 
• Bachelor of Science, Accounting:  $64,510 
• Bachelor of Science, Adult Education:  $64,510 

https://bellevue-advocate.symplicity.com/public_report/index.php/pid982688
https://bellevue-advocate.symplicity.com/public_report/index.php/pid982688
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• Bachelor of Science, Behavioral Science:  $64,510 
• Bachelor of Science, Business:  $64,510 
• Bachelor of Science, Business Administration:  $64,510 
• Bachelor of Science, Business Analysis and Management:  $64,510 
• Bachelor of Science, Business Analytics:  $64,510 
• Bachelor of Science, Child Protection and Juvenile Justice:  $64,510 
• Bachelor of Science, Communication:  $61,640 
• Bachelor of Applied Science, Communication Studies:  $63,280 
• Bachelor of Arts, Communication Studies:  $64,510 
• Bachelor of Science, Computer Information Studies:  $64,510 
• Bachelor of Applied Science, Computer Information Studies:  $63,280 
• Bachelor of Science, Criminal Justice:  $64,510 
• Bachelor of Science, Cybersecurity:  $64,510 
• Bachelor of Science, Digital Marketing:  $61,640 
• Bachelor of Science, Emergency Management:  $64,510 
• Bachelor of Arts, Graphic Design:  $64,510 
• Bachelor of Arts, Health Communication:  $64,510 
• Bachelor of Arts, Health Science:  $64,510 
• Bachelor of Science, Health Care Management:  $64,510 
• Bachelor of Science, Information Technology:  $64,510 
• Bachelor of Science, International Security and Intelligence Studies:  $64,510 
• Bachelor of Applied Science, International Security and Intelligence Studies:  $63,280 
• Bachelor of Science, Investigations:  $64,510 
• Bachelor of Science, IT Operations Management:  $64,510 
• Bachelor of Science, Leadership:  $64,510 
• Bachelor of Science, Legal Studies:  $64,510 
• Bachelor of Arts, Liberal Studies:  $64,510 
• Bachelor of Science, Management:  $64,510 
• Bachelor of Science, Management Information Systems:  $64,510 
• Bachelor of Science, Management of Human Resources:  $64,510 
• Bachelor of Science, Marketing:  $64,510 
• Bachelor of Science, Non-Profit Management:  $64,510 
• Registered Nurse to Bachelor of Science in Nursing:  $64,510 
• Bachelor of Science, Professional Psychology:  $61,640 
• Bachelor of Science, Project Management:  $64,510 
• Bachelor of Science, Psychology:  $64,510 
• Bachelor of Arts, Psychology:  $64,510 
• Bachelor of Science, Security Management:  $64,510 
• Bachelor of Science, Software Development:  $64,510 
• Bachelor of Arts, Sport Management:  $64,510 
• Bachelor of Science, Supply Chain, Transportation and Logistics Management:  $64,510 
• Bachelor of Science, Sustainability Management:  $64,510 
• Bachelor of Science, Systems and Network Administration:  $64,510 
• Bachelor of Science, Web Technologies:  $64,510 
 
Master Degree Programs 



• Master of Arts, Business and Professional Communication:  $29,195 
• Master of Arts, Human Services:  $29,195 
• Master of Business Administration:  $29,195 
• Master of Fine Arts, Creativity:  $42,275 
• Master of Healthcare Administration:  $29,195 
• Master of Professional Science, Technology Innovation and Entrepreneurship:  $31,375 
• Master of Professional Studies:  $25,925 
• Master of Project Management:  $29,195 
• Master of Public Administration:  $29,195 
• Master of Science, Accounting:  $29,195 
• Master of Science, Acquisition and Contract Management:  $29,195 
• Master of Science, Business Analytics:  $29,195 
• *Master of Science, Clinical Counseling (licensure program; see the Note below):  $42,275 
• Master of Science, Computer Information Systems:  $29,195 
• Master of Science, Cybersecurity:  $29,195 
• Master of Science, Human Resources Strategic Management:  $29,195 
• Master of Science, International Security and Intelligence Studies:  $29,195 
• Master of Science, Justice Administration and Crime Management:  $29,195 
• Master of Science, Leadership and Coaching:  $29,195 
• Master of Science, Management:  $29,195 
• Master of Science, Management of Information Systems:  $29,195 
• Master of Science, Organizational Performance:  $29,195 
• Master of Science, Security Management:  $29,195 
• Master of Science, Strategic Finance:  $29,195 
• Master of Science, Strategic Industrial and Organizational Psychology:  $29,195 
• Master of Science in Strategic Marketing:  $29,195 
• Strategic Master of Business Administration:  $29,195 
 
NOTE:  The University is permitted to offer the Master of Science in Clinical Counseling under its Iowa 
registration for Iowa residents who wish to pursue careers as Iowa-licensed Mental Health Counselors.  
Iowa administrative rules require that a Mental Health Counseling licensure applicant either attend a 
program that is accredited by the Council on Accreditation of Counseling and Related Educational 
Programs (CACREP), or submit to a case-by-case educational credential equivalency evaluation.  The 
University’s program is not currently CACREP-accredited.  However, the University’s department chair 
has provided staff with internal program assessment documentation that substantiates the University’s 
significant efforts to enhance the University’s internship and coursework such that the University 
believes this program meets CACREP standards/ 
 
Doctoral Degree Programs:   
• Ph.D. in Human Capital Management:  $41,185 

 
Field Experience:  Internship or clinical experiences are a mandatory component of two otherwise 
online programs the University offers, the Master of Science in Clinical Counseling (900 clock hours of 
clinical experience) and the Master of Arts in Human Services (300 hours of internship experience).  
The University provided considerable documentation relating to the field experiences in both of these 
programs that provide a detailed overview of the University’s expectations of the field experience site 
supervisor, including guidelines for student evaluation.  The University executes a formal written 



agreement with the internship site and site supervisor.  University faculty maintain regular phone and e-
mail contact with site supervisors.  While a student may request to perform his/her internship at an 
employment site, the employment site must meet University internship site standards and must provide 
the opportunity for the student to expand and enhance professional skills. 
 
Registration Compliance 
As required by Iowa Code Section 261B.4, Bellevue University disclosed its policy on refunding tuition 
charges for withdrawn students.  The policy is disclosed on the University’s website at 
http://www.bellevue.edu/admissions-tuition/tuition-fees/tuition-and-fees.  The school’s specific tuition 
refund policy is not a criterion for registration. 
 
Administrative rules specifically require the school to comply with the requirements of Chapter 261.9(1) 
“e” through “h”.   
 
• Iowa Code Section 261.9(1)(e) requires a school to maintain and disseminate a drug and alcohol 

abuse policy that includes sanctions for violation of the school’s policy and information about the 
availability of drug or alcohol counseling or rehabilitation.  Iowa Code Section 261.9(1)(f) requires a 
school to maintain and disseminate a sexual abuse policy that includes information about 
counseling opportunities and reporting instances of sexual abuse to school officials and law 
enforcement.  These requirements duplicate policies and disclosures required by the federal 
Department of Education for a school that participates in the federal student aid programs.  the 
University maintains these policies and discloses them in their academic catalog and consumer 
information, as well as the annual safety report, located at: 
 http://www.bellevue.edu/student-support/consumer-information/pdfs/annual-safety-report.pdf  
 http://www.bellevue.edu/degrees/academic-catalog/pdfs/16-17-catalog.pdf  
 http://www.bellevue.edu/student-support/consumer-information/consumer-information.  

 
• Iowa Code Section 261.9(1)(g) requires a school to maintain a special policy for refunding tuition 

and mandatory fees to members of the Iowa National Guard or reserve members of the U.S. Armed 
Forces, or the spouse of such a member if the member has a dependent child, when the service 
member or spouse must withdraw from the school because the service member has been called to 
active (Iowa) state or federal military duty or service.  The University maintains a compliant policy 
and discloses it to Iowa students on its state authorization website at 
http://www.bellevue.edu/about/state-authorization/state-authorizations. 
 

• Iowa Code Section 261.9(1)(h) requires a school to develop and implement a policy for employees 
who, in the course of their employment, attend, examine, counsel, or treat a child and who suspect 
the physical or sexual abuse of that child.  By cross-reference from existing administrative rules for 
registration [283-21.2(261B), subsection 7], this policy applies to Iowa’s registered schools who 
compensate one or more parties to conduct instruction or other operational activities on the school’s 
behalf at an Iowa location.  The University discloses the exact verbiage of Iowa Code that describe 
the necessary policy on its state authorization website http://www.bellevue.edu/about/state-
authorization/state-authorizations.  However, the University does not elaborate on its expectations 
for the timing of making a report to law enforcement or to school officials, or the school official to 
whom a report should be made.  The University does explicitly state that nothing prohibits an 
employee from reporting suspect child abuse in good faith to law enforcement.  Solely on the basis 
of the latter statement empowering employees to independently make a good faith report about 
suspected child abuse to law enforcement, staff considers this policy compliant. 
 

http://www.bellevue.edu/admissions-tuition/tuition-fees/tuition-and-fees
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Student Consumer Information:  In its registration application, Bellevue University affirms its willingness 
to comply with the requirements of Iowa Code Chapter 261.9, as stipulated by Iowa Code Section 
261B.4(8).  Chapter 261.9 requires disclosure to students of information about the school’s programs, 
charges, tuition refund policies, whether a certificate or diploma awarded by the school is applicable 
toward a degree program the school offers, and the identity of the school’s accrediting agency.  These 
disclosures are provided in various locations on the University’s website, which include the following: 
 
• http://www.bellevue.edu/degrees/academic-catalog/pdfs/16-17-catalog.pdf  
• http://www.bellevue.edu/about/accreditation-awards/ 
• http://www.bellevue.edu/admissions-tuition/tuition-fees/tuition-and-fees 
• http://www.bellevue.edu/about/about-us/locations/sioux-city/faqs. 
 
The University affirms on the application that it will comply with the provisions of Iowa Code Section 
261B.7.  These provisions of Iowa Code were modified to state that, provided the school does not claim 
“approval” or “accreditation,” the school must disclose to students that it is registered by the 
Commission and provide Commission contact information for students who have questions or 
complaints about the school.  The University discloses this information on its State Authorizations page, 
http://www.bellevue.edu/about/state-authorization/state-authorizations. 
 
Financial Responsibility:  The University submitted the most recent independent audit report with its 
application.  The independent audit report, prepared by the BKD, LLP, is dated October 17, 2013 for 
the institutional fiscal year ending June 30, 2013.  The auditing firm expressed its opinion that the 
company’s financial statements presented fairly, in all material respects, the financial position of 
Bellevue University.   
 
• A nonpublic school that participates in the federal student aid programs must maintain a composite 

score, based on a three-factor financial responsibility ratio, of at least 1.5 in order to be determined 
financially responsible without additional oversight.  The most recent composite score verified by the 
federal Department of Education for Bellevue University is 3.0 out of a possible 3.0 for the 
institutional fiscal year ending June 30, 2014. 

 
• The University is not required to calculate the percentage of its revenue derived from federal 

student aid funds since it is not a for-profit institution. 
 
Full-Time Iowa Resident Faculty Member or Program Coordinator:  Bellevue University employs two 
full-time Iowa resident staff members in the role of Community College Outreach Manager.  One of 
these individuals is located at the University’s instructional site at Western Iowa Technical Community 
College in Sioux City, and the second individual is located at the University’s Des Moines recruiting 
office.  One of these individuals holds a Bachelor of Science in Business Management and the second 
individual holds a Master of Science in Organizational Performance.   
 
Instructional/Supervisory Staff Qualifications:  Hiring policies for all University faculty are accessible on 
the University’s web site at http://www.bellevue.edu/about/leadership/faculty-
information/employment/faculty-opportunities.  To qualify as an adjunct, instructor, or faculty candidate 
at the University, the candidate must have at least a master’s degree from a regionally accredited 
institution that was earned two or more years ago, supplemented by at least five years of work 
experience in the field in which the individual wishes to teach.  The University provided information 
about 94 individuals who provide instruction in programs offered to Iowans that included courses 
taught, highest credential achieved, and years of teaching experience.  Of these 94 faculty members, 
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49 hold a doctoral degree in areas such as law, industrial organization psychology, business 
administration, finance, accounting, education, community and human resources, industrial 
engineering, public and international affairs, and leadership studies.  The remaining faculty members 
and instructors hold at least one masters degree in fields such as accounting, procurement, criminal 
justice, fine arts, human resources, business administration, finance, information systems, systems 
administration, and public administration.  Teaching experience among these instructors ranges from 
two to 34 years.  Eighty-four instructors have at least 5 years of teaching experience, and the vast 
majority have more than 10 years of experience.   
 
Commitment to Iowa Students and Teach-Out:  By executing her signature on the registration 
application, President Mary Hawkins committed to the delivery of programs the University offers and 
agreed to provide alternatives for students to complete programs at the University or another school if 
the University closes a program, or if the University closes before students have completed their 
courses of study. 
 
Additional Information 
 
Compliance with Iowa Code Chapter 714 
Section 714.18 – Evidence of Financial Responsibility 
Bellevue University has provided satisfactory evidence of financial responsibility under Iowa Code 
714.18, including a current corporate surety bond payable to the State of Iowa in the amount of 
$50,000 issued by Merchants Bonding Company. 
 
Section 714.23 – State Tuition Refund Policy 
The Iowa tuition refund policy does not apply to Bellevue University because it is not a for-profit 
institution.  


