
Our mission
We advocate for and support 
Iowans as they explore, 
finance and complete 
educational opportunities 
beyond high school to 
increase family and 
community success.

Our motto
Because college changes 
everything.

Our vision
All Iowans can achieve an 
education beyond high 
school. 

Our values
• Put students first

• Respect and honor the 
dignity of each other and 
all those we serve

• Uphold the public trust

• Create and nurture 
internal and external 
partnerships that benefit 
our customers

• Provide services to our 
customers that exceed 
expectations and address 
their changing needs

• Develop and empower a 
motivated, compassionate, 
professional and 
accountable team

• Utilize evidence-based 
decision-making

• Strive to improve 
internal and external 
communication and 
increase transparency
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First-graders make their  
first official college visit 
It’s never too early to get students 
thinking about college. Last month, 
Estherville Career Access Network took 
Estherville Lincoln Central’s 144 first-
graders on a 90-minute visit to Iowa Lakes 
Community College. Half visited the 
biology and criminal justice programs; the 
other half visited the music and criminal 
justice programs. A biology professor 
inflated pig lungs and let the first-graders observe mice and snakes in 
a lab. Criminal justice professors showed the students a mock jail cell 
and set up a “crime” to be solved: One professor had eaten another’s 
snack, and the students cracked the case with fingerprints and other 
evidence. In the music department, the students learned to play special 
instruments and performed a song about going to college. They also got a 
photo op with Captain Jack, the Iowa Lakes mascot. “The discussion that 
generated the idea was about how to engage students at the youngest 
levels so they aspire to postsecondary education,” said Laura Hoffman, 
Estherville CAN project coordinator. She shared these snippets of notes 
from the first-graders: 

• “I really enjoyed the drums and the bells.”

• “I really liked taking a picture with Captain Jack.”

• “I really liked jail. … I solved a mystery. I loved it.”
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Loan repayment helps after  
a career switch to teaching
During 15 years in a retail career, Tricia Dieger 
found that she enjoyed working with high school 
students: explaining the job, sharing life lessons 
and helping guide students through their teen 
years. That experience motivated her to go back 
to school and become a teacher. She landed in 
a job she loves, teaching Family and Consumer 
Sciences at Whiting Community School District. But she also found 
herself with a beginner’s paycheck and new student loan debt. “The 
Teacher Shortage Loan Forgiveness award means that I can chip away 
at my college debt and be left with a more reasonable sum to pay on a 
beginning teacher’s salary,” she says. “… I am able to teach in a smaller 
school because knowing that a large share of my student loan debt could 
be forgiven for a number of years offsets the difference between a large 
school salary and a smaller school salary.”

(continued)

https://www.iowacollegeaid.gov/content/iowa-teacher-loan-forgiveness-program

