
Our mission
We advocate for and support 
Iowans as they explore, 
finance and complete 
educational opportunities 
beyond high school to 
increase family and 
community success.

Our motto
Because college changes 
everything.

Our vision
All Iowans can achieve an 
education beyond high 
school.

Our values
- Put students first
- Respect and honor the 
dignity of each other and all 
those we serve
- Uphold the public trust
- Create and nurture internal 
and external partnerships 
that benefit our customers
- Provide services to our 
customers that exceed 
expectations and address 
their changing needs
- Develop and empower a 
motivated, compassionate, 
professional and accountable 
team
- Utilize evidence-based 
decision-making
- Strive to improve internal 
and external communication 
and increase transparency
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Iowa College Aid Programs

Annual report: Breaking down barriers
Iowa College Aid has released its 
annual report for FY 2016, detailing 
how $90 million was allotted to help 
Iowans reach and pay for college. 
The agency “works to remove 
barriers so that any Iowan can 
achieve an education beyond high 
school,” executive director Karen 
Misjak wrote in her introduction. 
“We provide tools and information to 
help Iowans plan, pay and complete 
postsecondary education because we 
believe that all Iowans will benefit 
from a better-educated population. 
… Our programs, services and 
community partnerships continue to increase the accessibility of higher 
education in Iowa.” The report can be downloaded from our website in an 
interactive or printer-friendly PDF.

Making sure students apply for financial aid 
Through the FAFSA Completion Initiative, a partnership with the U.S. 
Department of Education, Iowa College Aid helps high schools identify 
seniors who have not completed FAFSAs so they can provide follow-
up assistance. To participate, schools sign the FAFSA Completion Data 
Share Agreement to gain access to ICAPS, Iowa College Aid’s online 
processing system. In 2015-16, 69 high schools in 57 Iowa school districts 
took part. So far this year, 83 high schools have registered. Look for an 
announcement from Gov. Terry Branstad regarding the FAFSA Completion 
Initiative on February 13.
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https://www.iowacollegeaid.gov/sites/default/files/documents/2016_AnnualReport.pdf
https://www.iowacollegeaid.gov/sites/default/files/documents/2016_AnnualReport_Print.pdf
https://www.iowacollegeaid.gov/iowafafsacompletioninitiative
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Success story:  
Ready to help other families like hers
Chaunsey Haynes entered the 
foster care system at age 12. For 
her friends in Oelwein, college 
was a foregone conclusion. “It just 
kind of came with their family, 
their background,” Chaunsey says. 
“They knew they wanted to go. … I 
had no clue.” No one in her family 
had ever graduated from college. 
But with help from the Education 
and Training Voucher Program, 
Chaunsey graduated from Upper 
Iowa University with a double major 
in psychology and human services 
and then enrolled in the master’s 
program at The Chicago School of 
Professional Psychology, with an 
emphasis on marriage and family 
counseling. “My own experience is a 
motivator,” she says. “I want to help 
families so things like that don’t have to happen. If there are preventive 
steps that can be taken, I want to help them take those steps.”
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